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Sinmy - include development questions; . - Sub-committee \ ¥
nt was to . reformat to scannable forte "o oo (college-wide measures and
ents taking _® Extract Department/varswn % {Joprovement;issijen), ’
r personal anster data’ from ASU AT ® Student Academlc Achlevement
rap,
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or strongly - " Biology Faculty e G e ty 8
£ 1A coune i : reate Departmenj Data Book: 15 (trammg and team projects). : ;
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e ¢hallenge | face is f‘h,m tracking system. ¥ g AN Input from leaderSvand Gitizetis of our .
fhompsom, - - . ‘many. students don't ‘ : Sy service area’would greatly contrlbute,
ﬂi?d Science - u:g‘e)\mg:g ;h,reoy ??dﬂl' " The structure of the Institutional to our work thls year. If youy would like e
B $ s  they are faci ngco o ~_“ Effectiveness Commi’t_tee for 1293-?4 Lt o, parjhmpate in eny of thesek sut)—
exam: In-class ! - has been Cha‘nge‘d ‘to’ better'align ~. committees; please contact Bonnie -« /7
assessment allows both - groups with these tasks. The sub-  ~-Welsh in the GCC Institutional’ -
the students and me to - committees W111 be arranged as ' Effectiveness Office at 435-3483 to
evaluate their mastery - fo]lOWs : indicate your interest. -
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: : -Last Spring the college received results from the “Current Students Survey,”

' Recommended common syllab1 ~whichwas administered to randomly selected course sections during scheduled
content to faculty. - - class meetings at the end of Fall 1992 (1,736 Sy S wle returned) The

followmg is a brief sum |

u Conduc)ed estabhshed Department 7d :
Division assessment measures and - The factor which mosl; infl
plloted other assessment measures. | ; tohome GFwork.“About

& Created Classrdom Research ‘” 19%\“’7d waacft

Support Group

s to attend CCC was "closerzess
s followed bylow tuition
desired at 13%. : ‘

N

e I terms of students
B Opened two new Electronic Forums /
,for student 1nput

pressiz;e 82 % |

When asked how 1St riend or relative,”
sponse.of 25%.

lahé for 1993.94 77 |- L
3 : ng GCC, 58% said.

The major tasks which are planned for ] "préparatz'oit for attendi o four-yeir unive Ileg [he second and- third
the Institutional Effectiveness highest itemg;
Committee for 1993-94 are: ; - | job retrain ingil.

——

® Write measurable goal 'statements

fof Mission Puboses. Students were askcd toratee eh

A i it is to them. Excluding “don’ t kifow
B Design comprehensive Department/ courses are'very important to them. Occupational
Unit Review model. -~ - . conszdermg it very important. Geneml cducmzorz o

ed that, university transfer
n is also relevant with 57%
i third with 50%

®  Refine Department/Division plans;
continue or expand current assess-
ment methods; pilot new measures.

! Students were also asked to rate each 6CE goal and objectwe in- terms of how. >
successful they feel GCC has been_in achieving these objectives. Excluding “don’t* | -
, _ know" responses, 46% felt that GCC is very successful in achieving their Lmzverszty
‘- Contmue faculty dev/elopment and transfer courses, goal General educm‘zon was a close second with, 44% SR
% Quahty trammg : e wtd %) : L £ NN Tl Dl XM (A,
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‘Ins’titution‘al,Effectiveness is a priority
at Glendale Community College. '
. -~ Continuous improvement, of our
' instructional program, student

processes is an on-going focus.

=~ \ i

€ffec’r|veness Plon

ey The first part of the 1992 93 academic
‘ year was sper(t finalizing the

\Instltuhonal Effectlveness Plan.~In .
3 response to the ten -year accredltahon

visit from.!the “North - Central

- services, facilities and administrative

nsﬂtuﬂonol P e

\

et Association of Colleges and Schools'
o (NCA)" 1n 1992,-GCC was asked to -
submlt its Joverall’ institutional *

effectiveness plan, with emphasis on-

documenting student academic
achievement: Although- the staff had

~ - done a thorough review of the =)

~ | institution, and had documented
A 1mprovement in many areas;"NCA
- felt it was necessary to compile
“assessment actlv;tles ina central plan

4

P

2 achlevernent

%

A great déal of time and ded1cat1on was
glven by faculty and staff to prepare
- this plan. Departments-met to, specify
“their instructional goals for students.
The = Institutional . Effectiveness

Committee (IEC) was aligned to meet -

the challenge with the followmg sub— ;

commxttees*

.| MlSSIOn
—- W Plag 1 S o
= Student Academlc Acmevement
> l‘ ,Instructlonal Support Servmes

— ~F

The Plan docu'me‘n‘t‘s ex1st1ng
& assessmént activities and lists pilot or
Slanned measures 1t was appfoved by _
NCA .this Spring. The major com-
ponents of the Plan are: - j

u Departmental and College -wide
‘evaluation of student academlc

==\

« revaluation of student development,

AR | ,Communlty -and mst}tutxonal

“.processes for assessing organiza-
tional achievement: '

: Mlsswn )
A The mission of Glendale Gommzmzty
needsofzts commumty Throu
‘in nleetzng their: educ i

| Purposes -
<. - ']'®™ Prepare stu
_ global societ
W Dyepare stiident
l Prepare studen

Phllosophy
Glendale Communit
-, '| important. The coll,
~— "+ ] Recognizing the diver.
7| individual need with,a
" | dccomimodate differences';
¥ \smdents in the- explomtzo

Glendale COmmumty Colle
i learmng Awnreofitsroleas

i _ *support a stable and capablew work force

1 clenoate COMMUNITYCOLL€G€ (S
: Ay e g F fMISSION STATEMENT. == 2 2 B 5 s

1 umty~based mstztutzon thecollcqe works closelywtth
\ other organizations,; mcludzng “educational mstztutzons agenczes antd employers fo

i \

es, QC@ asmsts students ‘

osen careers. -

= Departmental and’ College wide

:

Iess the htqher education-

"One ¢

- proje
‘departrr
‘survey sfu
courses. i
lnterest (i
‘those fulfill
| studies re

.+, €ighty-eig
the stude
agreed

— N\ . agreed th

’“Lnstituﬂonol ‘ e ey mef*the
effecﬂveness has been . ' ——

a useful, -albeit painful,

college-wnde self-

. examination of whot
we say we do Versus .
what we are actually
doing; this process in -

my mind, isa R

o worthwhlle !
infrospecfion that can:

only lead to enhancing’-

- an_ already excellent

~ college.”

“Alberto Sanchez,' Dean
Edhcatzona{ Serwces\

Robert
Ckazr, Apg

A

S X %

, osks Completed |n
1992 v L R e

One of 'the most 51gn1f1cant accom?, -
pl1shments was writing ‘the new,
<4 M1ss1on Statement (see Teft inset box)
It was- approved by the Presmlent this
¢ summer: Other 1nst1tut10n;11 effec—
tiveness projects cempleted during the
:'1992 93 academlc year. mclude .

u Conducted Current Student\Sunvey

(see ﬁndmgs in rlght 1nset box) .4

W

Expanded faculty tra1n1ng for
various mstructlonal 1mpr0vement
; methods E e

® Piloted. student trackmg system fo:

~-ACE-Plus’ (college—})rep) students
: usmg In51ght software.

'l Produced ’ﬂnstltutlonal Effectnze-
‘ness Handbook” for/ faculty and
~.<- staff\use 3

n Documented Depa rtment/ D1v151on
plans “for measuring’ .student

e acader‘mc ach1evernent . iz




lnsﬂtunonol Quollty

7 _GCEs: Tnstltutlonal Effectiveness
fi ~ Plan was approvecL by the North

~Central Association of Colleges and
- "> = Schools. Many faculty'met throughout:

~the'" year . to. develop”, their |
=0 'departmental assessment plans
Quallty Awareness tralmng
was ’conducted for113 employees

Teochlng & Leormng

Many 1nstruct10nal departments ‘
1> modifed course content, -delivery

- mode,” and assessment_methods to
>~ .improve teachmg and learning. Some
. ofthese changes mcluded .

videoconferencing network.
- . Restructurmg some courses to-a
\competencybased FLEX format,
® Allowing students to correspond
~~via modems and electronic mail’
* m-Teaching in teams. -
- Utilizing multlmecha tools k
® Writing ctstom | software appli-,
cations for classroom pro]ects A
m Offering - courses jat more
| convenient times to accommodate
student needs B
- ‘. Updatlng course CompetenC1es
® ‘Administering, common assrgn
ments and final exams.

The Art dep‘artmént created new
courses in digital photography and

desktop publishing for instruction in’ -

design, layout, and photographic
composition. Two-courses in )ewelry
were also added. 2 :

The Biology department customized -

sections of its non-majers'course

- to meet the needs of elementary
i _education majors. Changes-
Tk "include hands-on pro;ects and’
(" other learning agtivities. They" *

also created a new 1ntroductory

Amnatomy &\Phymorogy course.. "

B Offering selected, courses over the

Business faculty, opened an

Acrountmg Solutions Pod-for tutoring”
‘“-assistance in_the High Tech Center.
v ‘The department also: began revrewrng
all of its course-and program offermgs
-to develop new competencies ~which
‘meet

{

the  evolving ‘needs Of
_community employers. Busmess
~faculty'~have continued to.
develop new course materials
for commercial, software
appllcatrons, such as Quattro ;
- Pro, WordPerfeqt\ Works,
Har,Vard\Graphlcs, Advariced
.DBase, . Paradox, LlNlX B
AS /‘400, MVS, To'ol-book, Ofﬁ,c’e‘s‘,/ision." /

Thé Engmeenng and Technology
department made ‘major “modifi-
_“cations“to the Electronics Contputer -

~ /,,Te,chn_ology (ECT)" clrriculum. In

addition to the ECT associate degree,

~ __students can earn a certificate in Local
Area Networks or Mrcrocomputer .

_Servicing. The Drafting program was

_.modified to include new ‘courses in

" measurement, . two-dimensional

animation, -algebra and graphs, and

: trlgonometry and geometry for desrgn

p

Forergn Language faculty taught aset
-.of intenSive Spanish courses in which

Z students completed two frve week -

~ smmer. courses which normally take *
four semesters Students 'spent. seven
“hours in class each day and. studied

-~ countlesshours outside of class, enabling -

accelleration of instruétion without
_decreasmg educational qualrty.

~The Honors Program mcreased
student success, by requiring a study"
skills course for students whose GPA
. fell below 3.0 ‘and, encouraging
" summer enrdllment for students who
o\ were at ns_k of losrng therr-,scholarhrps..

Mathematrcs faculty 1ntegrated
computers -into the ~calculus
sequence to produce graphs and “

‘ connectrons between algebra,
geometry, and mrmerlcal
calculatlons o R e L

<

_MAJOR

3 its_ first awards for the new

: ’The PubliE\Relaﬁons degree

preceptorslup program for the fmal
‘semester of/the two-year nursing
degree. Regrstered nurses from
community hospitals are selected to

-work with students to ease€ the :

_transition from student role to
beglnmng practrtroner 3 e

oL e
’ 3 -

l’hysfeal Educahon granted : %ﬁ

Fltness Leadershlp and
Aeroblcs Ins;tructor certrfacate
_ programs. - ~.c oo

2= il ; i

‘program‘was revised- -with. recom-

" -mendations from a communltv

“advisory board-which would better
prepare students for ]obs

N

Soc1al Scrence offeredan Archaeology
Field. School in: Cortez, Colorado,
~ enabling students o Jparticipate. in a
real ”d1g 0£ an Anasazi site.

grodmg
Equmen'r & Iechnology
DisablecLStudent Reéources acqurred

.an electromg text braille prmter, a new
softWare package which produces

enlarged type (up to 16 times) on'a -

video screen for visually 1mpa1red

\ ‘students,:and software which allows

“mobility .impaired students, to
eliminate multiple key: stroke

commands. They also purchased an
Optical Character’Recognition scanner - .
_ifor transferring type to braille, large -

-prin‘t, and synthetic"speech. '

The Fltness Center acqurred four new
Trackmaster treadmllls as well as a

Crossrobic_Trainer for performmg
g lower body workouts. e Sy

3 ' The lerary/M dia Oenter plloted
. tables which help show: the

several leeoconferencing Network
classes which. énabled students to
participate in classes that would not
normally be acce851ble to them

G

Nursmg 1mplemented a clmlcal :

= T S T = =
ot )
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“Thé upgraded ere-Sclence Multr— 'f;

purpose Laboratory expanded.its
service to psychology and biology -
students with interactive and tutorial

programs, slrdes, audio tapes V1de0 )

apes, and laser drsc players =65

. The Multlcultural Affarrs Program

-

< «TRecords Office expanded the
- transcript evaluation and.
- graduation checkeout functions o
o respond more quthly torequests. They

collaborate/d im.the development of & -
sophlstlcated trackmg/ monitoring
system ‘to- enhanee m1n0r1ty

recrurtment and retentlon :

1 ’ !

T e Nursrng department recewed al

$15,000 grant, from the- Helente Fuld

Health Trust which will be used to-

" purchase ifteractive video equipment.

The department also began a-

computertzed testlng system

5 e

Constructlon was. completed on. the

'student actrvrtles area that utcludes

'Volleyball a stage for; bands, a plcnlc
,area a barbecue’ gmll and servrng
areas for events. .0, K=

e, ;8 y 3 Y
= b i o N i
§ D jf s :

s

/\‘

The scholastrtc newsroom convetted to y o :

' Macintosh technology for. productlon
of the schoel newspaper, The Vogée

Comqulx serv1ces were 1n1t1ated for -
“solving - problerns with* software, -
jhardware, and telec/ommumeatrons. ,

-2 ervmg Students
iACEi’lus, GCCs pre-college program

- forlocal ‘hight schoel students; reported 7

that 99 percent of the initial 140 -
students graduated from hlgh school
with an average of 18 College I

cred}ts earned b

PR
l‘\/\

The Admrsswns and =

“also 1mplernenteda malterials tracking

', system, made the In- T,ouch student <

1nformat10n system more users
frlendly{ Created degree program
fliers, and modified the’ Schedule Qf
Classes format to save rnoney and
allow" broader drstrfbutron :

M ”,r
A b

all lntergeneratronal Early Child- -

4/ % f&

e

N »

o parl(mg regulanons pa\ssed

<. Second. Language (ESL) and Forelgn

P Language students_ to improve oral/

~

Furak abllltles
,performance 7=

- e R "\
r_\ <

as well as« test

!

Career ‘and Adult Educatlon Serv1ces
’hangedl its College Survival- Skills
= workshops from a monthly toa weekly
ba51s and rearrarrged ‘the ,office- for

easrer access by dlsabled students

"Tts “Adult:Re- entry program-was "

expanded with weekly counselingand

support sessions and an adult support -

, session on the Electronrc Forum T

/. . .

. The Child ‘Care Center began acung
as the initial placement location for

" hood Teaching' students. It has, alsé
unproved parent.. commnnlcatron for

pre-schoolers to fac1l1tate¢he transltron |
o publm schools~ J =

O

Counsellng hrred six graduate .
' student interns ‘from  local. _colleges |
and un1versrtres to rncrease services
to' students. and mprove the mental

- health of the campus The’office was g

also remodeled to- create a more open

,atmos/phere i o
W i AR o 3 i

N2

The Learnmg Asslstanee Cenier

e .
= </\t

o began offerlng/several Tew open-er[try

- courses, designed by English faculty, !
t’oteach basrc skrlls and 152 O L

o

P

N

The contlnulng student reglstratrom
process ‘was 'altered to. encourage
, students’ to seek admsement -early,in

Safety and Securlty 1mplemented
a weekly crime report, drafted a;
; vbloodborne pathogens plan, and‘
part1c1pated in /gettmg dlstrlct-wqdze

24 K
‘_/7

e Wi
X

The- Wntrng Center, staffed by

volunteer faculty who help students
- with wrrtmg assrgnments expanded

serv1ces toinclude’ assrstance dn

,\/\

25 readmg and study skllls ;’ ;

The Audro Lab has belped Enghsh as a =

=

; of the costs and donated materlals to

the' semes}er to allew more

‘Applred Sc1ence,\ Blology and\ A
_ Psychology faculty hosted the state-~ .~
. ‘wide Sc1enceOlymp1ad for high school”
\ students. The annual Arlzona—Nevadaf '
Junror Academy of Science was hosted”, .=
_by-GCC science factilty. The Apphed Foost
Sc1ence department hosted -a science
/farr for- pre- cellege )nome school
students

e

e % e S 3

Bmlogy\ faculty offered two L1fe
“Science Acadermes for pre: college
teachers. It introduced part1c1pants to
hands -on/ science, teachlng strategles
and learnmg actlvmes

b 2

=

oy

e

Chemrstry held/ an’open h house ahd
hosted local ele&nentary school . .~
students Actrvrtles 1nc1hrded a

O

=

ions ofo ob]écts at\ ultra- cold
emperaturres[ making.-of slime;

\and tunnmg pennles to “gold BT / 3

The Cemmurﬁty Educatr()n Offrces e \/
suminer program for glfted chlldren, ]
MAST‘ERNHNDS' was selected by the ~
“Isaac School District as the program of
“choice for its” grfted but needy
schoIarsh1p students.. The Bass. Fishing
_Institute greW/wrth the help of several .
corporate sponsors who covered some . >

part1c1pants

e Wy
J

&) :
The Multlcultural Affalrs Program AR
/ contmued to partlcrpate n eommumty— ol
based programs, suchas:. Peoria United -
“for the Future, Glendale Youth Centeér, |
: ”Pro;ect Dream” at}Dysart'ngh School, -
“and- programs “directed at at- rrsk e
youtH throughout the’ ser\uce area . " ¢

: Student Actrvrtles /
o mstltuted a’ Pood Share TR
program whrch offers - 4

“groceries ata reduced *

- cost/ to. people who >
o Volunteer _the" |
communlty N } ¢

\3 ,‘ v g e A U
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‘8?%9@\“ X " 90- 91\ ,\ 9}192 =i ~‘92—9?3\\ ,
88 89 \" 89-90 ; ’\ o 1, ‘// ; 750 92_93 |
7637 - BAS5. 8904 . 9517 9342

28 467 30(476’ 30 695 31 433, 129,963 .

7* CUKRENT FUND REVENUES Cil -
Tu1t10n &fees 7.0 $9, 695, 375 .l
State approprlatldns 2 4,6’1 2,622 '

Grants*” 4/ L e ”1\,96/8,2'65
Sales/ sérvices /s

aux1hary/other o ke 91"1‘79827

)

A
B
€ Local approprlatlons " 17,267,189
D
E

TotaL lm’f Dzaf}mt Ofﬁfc O‘Ut’l"hL ad ) $34 455 433

\CURRENT FUND EXPENDITURES: -

A’ Instruction™ - $19,952,942
B Académic support . 2,913,067
'€ Studentservices - 2,756,455
D Instltutxgmal support: . 31\,664,743 %
E Maﬁntenance/ operahons : 2,7/47,'71;5\_ A
F Scholarshlps g N 1,429,405 ;
G Aux1hary [ e . ‘/ 0 2,991,106°

- Total I
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(o # Houséholds by Income Range s

K
BTN e S RS 321,883
.85 000-49,099 :,’:7‘ , /288357
$50000+, Py s 8e ;i 192,922
#inLaborforce‘ (Age 16 +) S
"~‘%\Employed Petsons , '~ .Y 226 712\ i
'Unemployed Persons L __:_ 15,049
NotmLabor Force‘ i ) 118 l97
- Employment by Industry (Age 16 +) s '<’ \ g e
_ Agriculture/ Mintag 758,00 it ~2721,506-
Constnictlon e N - Fosd 15,524 ‘64,475
Manufactunn/g & 8- S5 e B -0 457 a51,425_~
TranSportatlon s e 0. / -~ 10,799 /. 46,246
~ Communication & Other * |, ~ ‘\ . 8719 32, 252
.~ WholesaleTrade _ ~ ©, ' = — ' 11,354 43945
" o Retail Trade =l 2laiatl s W00 7 g 41,604 177,656
: FIRE (Finance, Insur., Real Estate) 19,060 " 90,255
3 Busmess/ RepairService = . ' »—. 1. 14,316 61,954
vs\; Pe;sonal Services/ Entertamment “ X 10462 57, 487
e Health Set‘v1ces VS T s ‘/ h /17(502 : 76 977
- Educational Serwces S Y 15,127 69,440
; Other Professions ~~ =~~~ 13499 67,341
- Public Admml‘strghon ,f_ o A, 12,702 (. 144,966
o Pl SRR B S e

. 08 Years School " 119,308
L SR Yea,rs High| School/ No Dlploma 36,331
~ . High School Diploma = "~ . 88308
- . Some College/ No Degree R ERRes | <0
"~ ‘Associate Degree. - < 23612
'—\ 4 BachelorsDegree . SRURE R 2
SpEmaipliem 1 (0 5 ol e
P e e :
Lar;guage Spoken in Home (Age 18 +)L e ey
Speak Only Engllsh i O ”’2;99,,056 :
- Speak Only Spanish, No Enghsﬁ PR R B
Speak Other Language, No Enghsh 'A =275

"\ via Arizong Stat¢ Data Centef, 'Arzzona Deﬁartment of Economic SeZurzty Public Law Tape Filg (PL94- 1719

‘S€RVIC€ ARGA C€NSUS FACI'S

g/\\"’/ ‘__\

= 35 &5

S v ; X, =~ iR
5 \: por. o )

Jn an effort to stay apprlsed of the service area GECH recently contracted with ™
- Data Network for Human Services to prepare a reportof recently r released Census -
~ data lor GCE's semcearea(Census blocks within a six-mile radius of the college)
and Mancopa County Below isa summary of some key fmd"mgs for 1990

|, L 3 E : A

Kol G e e Ser\(i;e-Area‘? ) MancoRaConnty %

e 1990{

Edﬁcatmnal Attamment (Age 25” +) e, A

B1l1ngual Syanish T Lr i
Bﬂmgual Other Langyage Ji e ’j R

. v ]
JSource(“Demo‘s;m;ahlc TrendsS Rei)arf for Area Served by Glé(ndale Commymty Colleg Data Netwoﬂ?for A
Hurman Services, August 1993. Utilized follo‘unng CFnsus tapes from Bureau of the C;hsus, Was‘hmgtan l) C

and/or Summary Tupe,l—“zle ( STF Z~A)/1/990 Census amd/or Summary Tape lee (: STP 34) 1990 Cencus 3 ¥ /
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Linda B. Rosenthal, M.A.
Secretary

Roy C. Amrein, D.C.
nald Campbell, Ph.D.

Nancy Stein, A.G.S.
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& of pyrsons in instric rzonal pragr&ms and activities. X : . B S

o
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