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DUCATIONAL RESPONSIBILITIES

Arizona has been a state for only 60 years or so, and yet its

system of education produces graduates which are acceptable at

venerable institutions throughout the United States. Some experts

opine such rapid success is in part due to the pioneering vigor which

pervades Arizona life. In any case, the community college burst upon

the Arizona scene within a generation of its joining the Union, and

the dramatic growth of the Maricopa County Community College system

which ensued has attracted the (. ten em of s everywhere

One explanation for the growth of educati course, the

flood of new residents which has swept over the te since d

War II. In a sense, these were new pioneers seeking the American

dream. They were often starting anew, and were willing to explore a

different approach to public education. These new citizens came from

everywhere and from every activity: farming, mining, city life, ghetto.

They represented a microcosm of U.S. culture and a challenge to any

educator. It is their hybrid nature, in fact, which is the strength-

and some might say despair--of the community college. They are

intelligent but ignorant; brashly confident and inexperienced; often

rich ore with massive strains of dross. And they had also the essential

quality of willingness to take a fling at a new approach to learning,

the community coll~ge.

It is essential that this educational structure be more clearly

understood, by teachers and taught. The community college is the most.
inviting, flexible, and responsive public educational device that has

ever been conceived. Its range of programs and their sympathetic

administration afford unique opportunities for individual growth and

development. Given the proper attitude, any student can expand his



potential to almos. limitless expectations 0 Attitude is the key,

however, for academic encouragement can be misunderstood as institutional

weakness 0 There is an anticipation in all students that education is

stern, restrictive, remote, and unfeel~ngo They expect to be rejected,

to fall by the wayo When they are handled with sympathy, they may

undervalue the offer~ngs and fail to see their opportunitieso This

sort of misunderstanding has led to such slogans as "a high school

wHh ashtraysli to describe the community collegeo

A similar distortion is possible in the minds of faculty when

their classrooms sag under the weight of "different" students~ the

dilatory, the cynic, the dropouto Teachers may, under such heavy

challenge, drop out themselves--either physically by leaving the

community college entirely, or figuratively by slacking off in the

administration of their responsibilitieso By understanding the nature

of their mission, however, faculty can develop teaching resources they

did not dream they possessedo Teaching 1n the community college is a

never~ending contest of agility and ingenuity; instructors must be

constantly about the invention of more workable approaches to their

goalso

So it 1s the mission of the community college to serve this

unconventional student population in novel but effective wayso

Glenda1e Community College is still an infant, yet it has become wise

1n these wayso When the institution was rooted a trifle more than

10 years ago, it somewhat gingerly fingered its responsibilitieso Split

geograph~cal1y over two campuses, housed in temporary structures, forced

often to administer a dozen programs simultaneously with classes sitting

cheek by jowl in a barn~like gymnasium as they sipped fragments of

2
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English, math, history, and psychology at once, Glendale has matured

into a competent, confident institution in firm command of a wide and

varied educational universe. From the splinter of Phoenix College

which was spun off in 1965, Glendale has metamorphosed into an

impressive, modern, mult~=~tr~ctured entity rapidly expanding over

its 160 acre campuso The college has sensed and often anticipated

changed directions, and has modified and enlarged its educational

plans to meet the needs and goals of its 12,000 students-=no mean

trick when it is acknowledged they range between 18 and 70 years of

age, from callow to mellow in seasoning, and lie in attitude on a

long continuum from indifferent to zealous, all 1'n the same classroomo

3
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The students expre5stng the above hopes are just as diverse as their

expectations. They come from all social and economic classes. Their

state of preparation ranges from tentative to practicedo They vary in age

between eighteen and seventy years, contrlbulting to a chanenging class

emd Ironment 0

It is the aim of G~ei1da!e CommiUlnHy College to meet student objectives

by structuring programs of academic, occupational, technical, professional,

and personal desigrL The pattern of todayus; world ls so compTiex that only

the community college can prepare students adequately to match its

challengeo

5



COMMUN

Wh ~ e til e CiClmmU!!fl~ ty con ege ght be deSC'fll bed as rig the

educational needs western Maricopa t s probably of greatest

import&~ce to two eso The co s of

one of these i Glenda eu exploded with n a

dozen years 8000 on

four square mi es in area 25. on

of! s bed og suppl anted by malrHJlfactl.li!l'''fJ 09 of e1 pment s ~

packaging materfJ als. and trl'l!1sportat1olf; components 0 The city has OJ wen

developed edlicat1o!1a~ system of 11 elementary and three secondary schoo1su

There are a dozen banks and f1nancl 1 ons complete medica]

facilHtJes, 45 churches of all denomlnat ons~ and a de range of ciJmmU!!'lHy

recreational prov1s1onsQ The citizens are of mixed ethn c and educational

backgrounds; a promlnent element of Span sh-speak1ng persons s dent.

Adjacent to Glendale is Luke Air Force Base. home of the 58th Tacti

ghter nln9 Wing, the U.S. Air Forceis prime F-4 Phantom Combat Crew

~n ng Unit and home of the 26th NORAD Region/Air D1 sion respons ble

fo!r ah defense filS xc·state arelL $545 mnnOil fdtf Ity emp~oys

5877 m1 and 1100 v ce 1nd duals, and embraces add1t iJnal

th!,n.lsands dependents. t;ro:ntract:Q)lfS. and the 111 ke c Ih1l s ty~1ike

complex generates some $60 mi 1 on 1n spending power yearly. and has 1 the

des h'es alrld prob] ems attendi 119 any muni p,Oll ty 0 Some of the prohl ems an::

1JI\'1lJ1sl.Ial ~ the base titcdns German AfJr Force pf110ts hi the iF~104 Starf~ghtero

About 3000 luke ldren attend local s; some of them and their parents

6
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participate in special educational programs offered at the base by Glendale

Conegeo As base personnel is transitory, IJlnusual demands are often placed

upon educators,

Sun City is perhaps the most interesth'lg and chanenging element in

Glendale Col1ege U s communityo Established in 1960 this city has reached a

population of more than 36,000 residentso Intended as a retirement spa,

Sun City has assumed many addi onal aspe~ts; for example, there are now

some 300 businesses and professional offices located there. 1 uding 29

financial institutions and two brokerage houseso Every conceivable recreational

avenue has been developed, but many of these older. retired residents are quite

serious about continual~ntellectual development as wello Although they

have ample like facilities of their own~ hundreds of citizens rely heavily

upon Glendale College for classroom and cultural stimuluso To facilitate

their participation in academic work, Glendale has cooperated in the

estabHshmentof a branch lic:on.egeOi~n Sun CHyo There, dozens of credit

courses are offered conveniently, primarily in liberal arts curricula.

These independent-minded, mature students offer a continuing spur and

chanenge to the development of educational programs at Glendale Community

Collegeo

These three instances have been culled from a number of residential

units lying within the influence of the collegeo They illustrate not only

the varied demands to which Glendale must respond, but they also demonstrate

the near-1mpossibiHty of such adjustment" Apparently, no one can reHably

predi ct the rmmber and l1at~re of the growth of Maricopa Cmmty 0 A recent

study by the State Board of Directors for Junior Colleges--admitting ilts

guesses were modest-~speculated that Arizona community college enrollment

7



d top 58~OOO by 19800 However~ 01. glaJH::e Ghmdalleus emroUment

experience alone suggests a later model ball. Projections in 1970

aced Glendale' likely enrollment 1980 at 11.750 studentso In the

year 1976 just concluded~ Glendale's lment was nearly 13,0000 It

certahlly appears~ then, that responsible adjustment to exp]oshe g1rowth

wffli !remain one of the ella eng~rlg problems fadn9 Gllel'idale Commun ty

tege in the years ahead.
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ADJUSTMENTS FOR THE FUTURE

Over the pa:s:t ten year's Glendale Conege has been making some necessary

adjustments to meet the demands placed upon ito Some of the changes have

been major, invol n9 construction of new buildings; others have been

relatively minor. While shifts are being made their value isn!t always

apparent, so that a survey of worthwhile changes occurring over the past

eight or ten years may be useful and profitable.

STRUCTURES, FACILITIES

Responding to an obvious need, Glendale has added special buildings

and equipment to accommodate its life s~1ences and nursing programso The

temporary struct~res housing agriculture, drafting, and engineering and

electronics offerings have been replaced by permanent buildings in which

courses in these curriculum area~ are offeredo A new structure was erected

and fully equipped to handle a complete program in automotive technology,

as wello Physical education capacity has been enlarged with the addition

of a gymnasium annex, handball and tennis courts, golf course, archery

range, and baseball diamondo With the cooperation of the City of Glendale

a community swimming pool has been installed, to be shared by the college

in its teaching and by members of the community for recreationo A

language arts classroom is receiving finishing touches at the eastern end

of the campus, and near it will be constructed a performing arts center and

auditoriumo In addition to these major ~tructures, modifications have been

made to science buildings to accommodate such additional activities as

astronomy; the Instructional Materials Center has been extended to add space

9



for periodicals. a televf; on studio been equipped, space has been

expanded for preparathm of lllldiovisua mater'"i! s and a studio set aside

for recording of books for the blind. A computer-aided learning center has

also been instal ad in the Instructional Materials Center, A veterans

service office was designated in the Student Centero

PROGRAMS_._-,.'-"""",.-..-.,
To accommod,ate to IT/em of 12,000 stu](jents a nlimber of

addi ons n courses was made. Wh are 1 ed elsewhere s t is

llseful to note a few nnrovat1ons here 0 A range of occupat1 pro'grams

was instal1ed~ in registered nursing~ soc al a de~ automotive

technology, for example. Continuing educat~on offerings ~ ude courses

for the American InstitUite of Banidng, r'e fight]ng,]egal preparat~(m,

police. Radio and television courses are offered ~n English. business,

psycho]ogy, and the lH:e. Many changes have occurred in a(;adem~c C!!reas,

both elevated and depressed, COi..Iirses have been structulredtn language sidlls

to aid students w~th limited backgrounds. and others offered for enrichment

in humanities throlUlgn team teaching. Mhll·semester offer'h1gs permH

concentrated work in a number of fields.

FACULTY
~._-_.-

WHh se n en lment and prog!tilm ~ fac;uay has increased to

just of double the 80 or so with the college began. Entirely new

are teachers n automat ve tech~ology, fe entes~ nurs~ng~ and occupa-

anal areas. A re to maintain eff1 ent teacher/student as has

brought abOut w]der use rof viisithlg staff, espedany fOir cOurses he1id at

l~ke AF Base and in Sun Cltyo These increased numbers and need to deve~op

effective lines of c:ommmrkatiion to and from facUlHy caused the formation

of the first faculty senate ~n MCCCDo

10
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ADMINISTRATION

GlendaleDs Executive Dean, DrD John Prince, became President of MCCCD

headquarters 0 A change in the college calendar, ending the semester with

the Christmas holiday, improved efficiency of campus administration,

Associate Dean of Instruction for Occupational Education was created to

administer growing programs in that area, A director of evaluation and

research was also appointed to assist in the design of new programs and

analysis of the needs for changeo

STUDENT SERVICES

In acknowledgment of the varied student makeup at Glendale, offices

were established to serve needs of veterans, Chicanos, and mature women

returning to educationo Offices were also set up to administer financial

aid to students, to advise and place them in jobs, and to guide them toward

proper career choiceo Special facilities were arranged to test and tutor

students toward greater understanding and competence in fundamental subject

areas 0

COMMUNITY SERVICES

As previously mentioned~ the college gained the cooperation of the City

of Glendale to construct a swimming pool facility, which operates as a

community recreation centero The college automotive technology faculty has

been active with automobile manufacturers in contests of mechanical trouble

shootingo There is a continuing book review and lecture series to which

members of surrounding communities are invited, and there is an array of

other campus events such as concerts and plays which the public may attendo

Glendale serves as administrative agency for WACOP, a cooperative educational

effort involving local high schoolso In 1972, working with KOOL TV and

Phelps Dodge Corporation, the college produced the first UoSo quadraphonic

11



simulcasto In addition to a broad range of special interest~ non~credit

courses which are offered to the tommun1ty~ the college provides a

resource site for community and educational workshops and seminarso

Finally, the Glendale campus is a community cynosure, having recently

received an architectural lighting award 0

Education is a Protean beast which has ved brutal handling 1n

recent yearso Apparently no one in power can project what may be demanded

of it 11'1 the per]od ahea(L But the agilHty displayed in the past ten years

by Glendale College in adjusting to 1mpossdble requirements should be

ample reassurance of future competenceo

12
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STUDENTS

Students to the community college are ~ike vegetables to stew: their

number and variety contribute to interesting and hearty flavors and textures 0

Experts have observed that the community college is unique in the makeup of

its students and in their needs which must be served, Historically, educa

tion in the United States has largely followed a chronological patho That

is, children enter preschool or kindergarten, proceed through grammar and

high school, and then move into college and university work--all pretty

much within a smoothly graduated time stream, But the community college

ignores chronology in its students 0 Able and ambitious high schoolers may

enroll in a Glendale computer course, to find seat-mates who are thirty

years their senior and who have come back to school for a new start in the

business worldo The reverse may also be experienced as our high school

student signs up for a remedial English program whose members are largely

grandmothers eager to repair past grammatical damage. The ag~ of community

college students is thus almost unpredictable by conventional standards,

At one time attendance at college was a matter of economic status, Only

the well-to-do could attendo This is still true, of course, with traditional

colleges and universities exacting up to $7000 and $8000 annuallyo As th~

community college is largely tax-supported, the burden upon the individual

student is lightened and persons with limited means are able to afford the

modest fees and text chargeso This means that the community college student

today is often one who previously would never have dreamed of attending

col1egeo It would simply have remained one more status symbol to exclude

13



rather than to inc~udeo As matters stand, however, a college like Glendale

welcomes persons from the lowest income levels, offering wide opportunities

to any who wish to take the advice of financier John Pierpont Morgan~ There

ls no disgrace ln being born poor; the only shame 1s 1n remaining sao

Another educational shibboleth has always been that it took a special

kind of brain to attend colllege Not everyone had the inte'l1ec:tl.lal ability

to master tdgher level (;cmrses, '5:0 tests measuring such abiHty often

excluded large numbers of persons seeking college degrees. Intelligence is

important, of course. but drive and motivation can often do wonders for the

student with average intellectual giftso The community college acknowledges

this in encouraging indhidllals with desire and determination to enroll in

small classes administered by gifted teacherso With the proper attitude and

opportunities ordinary brains are stimu1ated to a running rate which often

astonishes their ownerso The community college subscribes wholeheartedly

to the noble American ideal~ that any person willing to exert the intellectual

effort should have the opportunity to develop to his limitso

So it is this composite social and intellectual background which must

be examined and understood tf Glendalehs students are to be seen clearlyo

The campus contains a very complex student body, wiide')jy dher'se in age, goal~,

and abfHtyv In the fonowing statements and tables we have tried to

isolate important characteristics and to draw from them general conclusions

which may be valuable and helpful to indicate the mechanism of what 1s

termed educatlono

STUDENT SUBGROUPS - FULl-TIME/PART-TIME

Being a student used to mean devoting your entire time to educationo

Classes and study took all your efforts, so you couldnOt ha~e a job while

you worked on you~ college degreeo Of cour5e, many persons couldnOt afford

14
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this sort of hno.Jr'Y and~ particularlY after World War II, veteran students

1n large numbers altered the tradi onal pattern of full-time educationo But

there still persists a dichotomy, a difference in attitude between full and

part-time educationc On spot surveys conducted by Glendale teachers, full-time

day students have indicated often their conviction that they are

iisacrifi ng O
! by (hoos~ng as they have, that they could be making a great

deal of money if they worked instead, but that the day program is the only

way to get an edutatio~o Not ail day students are attending full-time,

of course, and while their numbers have increased, their percentage of total

students has decreased, as seen in accompanying tableso For example, when

Glendale opened on its present campus in 1967 some 2300 full-time students

enrolled, or 48% of the total student populationo By 1976, however,

although the number of full-time students had increased to 4400, the

percentage of total students had fallen to 36%0 One possible comment

provoked by this change might be that it is a result of economic pressureo

Despite the low cost of education at Glendale, students are forced

increasingly to seek jobs to support themselves, their families, or for

l']ke responsibilitieso Perhaps another interpretation might be earlier

marriage, with accompanying complicationso

It is certain, however, that both number and percentage of part-time

students have increased within the same periodo In 1967 there were 2500

part-time enrollees, or 52% of the total student populationo By 1976 this

number had increased to nearly 7700, 64% of the total student body 0 Depend

ing upon onells viewpoint, such a trend shows a falling interest in education

as a total concern, or it could mean an increasing number of busy individuals

who are determined to squeeze into their schedules as many fragments of

learning activity as they can manageo Basis for either opinion is so

15



subjective that certa n judgment is 1y ibleo

Full or part=ttime, enrollment $ n~rea5ed dramatically at Glendaleo

In 1967 there were 4833 students regi 3034 or 63% in the day

pr'ogram, and 1199 or 37% in the everdngo By 1916 the '('oils had swelled to

12,094~ 6838 or 57% ~ day courses, and 5256 or 43% in the evening programo

Since Glenda e a y had to be some fair way of

determin og stUldent subsidyo a Hm]t to the number of course hours

a student may halfldh~ ~ 18 h! day Plt'og!f'am ~ 9hli the e'\fe!1 i ng 0 A device

caned full=t]me student eql.l valent was establ 5hed, an arMtrary 15-hOl..lr'

student load factor, by which reasonabh: tax 1dy might be determinedo

FTSE is believed to reconcile the physical load differences, day and

evening, and it may be considered a fair if arbitrary way to count student

population" When this meaSlH"e is appHed to student growth, we find total

enrollment has stretched from 3336 1n 1967 to 7143 in 1976--indicating the

broad and continu og appeal Gl endai e offers to the community it serves 0

STUDENT SUBGROUPS""MALE/FEMALE

National census figures show more fema~es than males in the country's

population. One might. then"expect a similar pattern to appear 1n education.

At Glendale. however, a consistent preponderance of male students has been

evident. When the present campus was occupied in 1967, 3034 males (63%)

enrolled for courses About the same proportion has been maintained over

the years. with 1976 showing 7492 males (62%) enrolled. A more detailed

examination of student census shows that evening courses attract even more

males, with 65% of the 1967 enrollment and 67% of the 1976 registration

being maleo The day program]s somewhat more evenly distributed between

the sexes, patticularly in recent years. There were 1866 (62%) males

registered in 1~67 day courses, while 3980 (58%) males enrolled in 1976.
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The closer match of male and female in the day program may indicate

that courses taken are either for college transfer or for job preparation,

In the latter case, ~nferences can be drawn from the percentage of females

taking courses in business, nursing, teacher preparation, and the l~ke,

where females are ready~ng themselves for careers, Similar guesses might

be made concerning preparations for further college work by taking regular

academic transfer courses, The greater gender disparity in the evening

offerings leads to surmise that working males are able to take desired

courses only then, and that their wives must remain at home to care for

the household,

STUDENT SUBGROUPS--AGE

One tends to label institutions, favorably and unfavorably, by their

patronage, The community college has been termed "a high school with ash

traysll by certain critics, possibly because its students seemed to come

directly from high school, The Glendale student popu~ation has undergone

changes during the past ten years, however, which refute that labelo An

accompanying table indicates ·that when Glendale opened on its present

campus in 1967 more than half its students were 20 years of age or undero

About 2500 of its 4800 students had not reached chronological majority,

and an observer might be justified in assuming that this college, at least,

could be thought a high school extensiono In the 1975-1976 year, however,

only 30% of Glendale us student body were under 20 years of age. The

most dramatic increases were in student age groups of 26 to 35 and 36 to

45 years, indicating the growing appeal of the community college to older

peopleo Such a change in student makeup leads to speculations about their

motivations and goals, of course, and certainly forces one to re-examine

some overall objectives of higher educationo
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STUDENT SUBGROUPS-~CURRICUlAR PROGRAMS

A tradfltional dichotomy of high school aims has been terminal or

continuing: either students are graduated into the world of work or they

move into college or lmhersHy to contirnJe their studieso One might

reasonably expect the same objectives to be held 3 then, by high school

students entering Glendale Community Col egeo Of the 4800 enrolHng in

1967, courses for transfer to four-year institutions were taken by 2700,

or 57% of the studentso This appears to ~upport the traditional academic

view of college work to some extento That same year 15% ~igned for occupa

tional programs--agriculture~ office work, and the like-=while the remainder

took courses of a general natureo The picture is quite different in

1975-19760 Of more than 12,000 students enrolling, some 4800 (40%) took

transfer programsQ This represents a decrease of about 30% in expressed

support of the usual college intention, reinforced by accompanying interest

in general and occupat~onal courseso Nearly the same number, over 4300,

signed up for general programs, which possiib~y shows no wish to explore

traditional academic developmento But the most dramatic shift occurred in

occupational programs, where nearly 2900 students enrolled in automotive,

agriculture, industr1al, technical, and such courseso This represents

24% of the total enrollment; more important, it is a 50% growth of support

for programs wh~ch lead to practical rather than theoretical objectlves~

These students have in mind actual job preparation 1n construction, auto

repair, draftingo That Glendale serves their needs 1s a tribute to the

flexibility and worth of the community college in permitting pursuit of

both theory and practice of life goalso

STUDENT SUBGROUPS=-SEASONING AND EXPERIENCE

One sees, then, that the Glendale student has changed greatly within

18
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the past ten yearso He is older, is not necessarily callow from high

school, and has increasingly practical objectives. In 1967 he was attend

ing college for the first time; over 2300 or 49% received their baptism in

higher education" By 1975-1976 iifirst-timers ll had dropped to less than a

third of total enrol1mento . Greater numbers of experienced students were

entering Glendale, persons who had been jelled by the world, who were

more certain of what they wanted out of collegeo They were iabout even

1n gender, as well: with 54% men and 46% women comprising the most

recent ~nro11 ment fi gures 0 They were a1.so more determi ned as 'a group to
.

finish what they started 0 In 1967, for example, only 34% of the total

,4833 enrollment continued their studies into the second year (60% men,

40% womel')) 0 But 1,n 1975-1976 the students who went on rose to 48%, 5775

of the total student body of 12,094Q The male ~omponent made up 69% of this

total, With the female portion 31%. As' with all statistics, these figures

are subject -to widei,n,terp.retation . u!1employment, early marriage, job
. ,.' . ..' \. .

change, etco; could decl<lea st~c;lent'continuing or terminating his. " "'.

studieso Inl fght of other evidence, however, it seems reasonable to

suppose the Glendale student is more mature and settled in life objectives

than was true ten years previously.

There are some statistical inconsistencies with this conclusion, of

course. Averaged grades over the years tend to support the impression that

Glendale students are more serious about their course work. In 1970, for

example, some 25% of all students earned ADs, 6% D8s, and 5% Fis. By 1975

we find 31% ADs, 5% DUs, and 2% FOso One might interpret this grade improve

ment 1n several ways; community college students are as brilliant as those

at Ivy League schools; Harvard, as an instance, recently boasted that

19



nearly two~thirds of its students sported a B averageo Or one might

venture that community college teachers are doing a superior job of

developing their studentso A cynic might ~peculate that community college

courses and evaluations are less demanding than they used to beo But

this last guess is blunted by another percentage pattern 0 In 1970 79% of

day and evening students at Glendale completed the courses they had signed

up foro By 1975 this figure had dropped to 72%, which may be seen as a

measure of increasing diffi ty by some analystso

STUDENT SUBGROUPS--MINORITIES

Glendale serves an increasing number of minority studentso In the

Fall semester 1970-71 there wereo30% American Indian, 085% Black,

055% Oriental, and 4030% Mexican~American studentso By the Fall semester

of 1975 American Indians made up 041% of total enrollment, while Blacks

comprised 1084% and Mexican-Americans 6071% of the total student bodyo

W~th respect to the latter two groups, these are the largest numbers ever

to attend Glendale part and full-timeo

20

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

III INSTRUCTIONAL PROGRAMS



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



21

INSTRUCTIONAL PROGRAMS

t ona progress is evaluated. The

a1 wi deta 1 the occupational, developmental,

the Coneye SeH=Study wiill examine the curt'ent

10 The Current Instructional Program
Degrees and Certificates
Curri ar Offerings for Credit
Course Offerings for Credit
Means of Acquiring Credit
Community Services and Non=Credtt Course Offerings

2. Development of the Current Instructional Program
Curriculum Deve10pment for the College
Occupational Program Development
Conti n9 Education

30 Implementation of Instructional Program
Departmental Structure and Duties
Instructional Materials (enter
Sped a1 Programs
Continuing Education Program and Non-Credit Classes

40 Evaluation and Assessment of Instructional Program
Evaluation of Student Achievement
Evaluation of Quality of Instruction

In keeplngwHh the rated educ,t1t1r ana 1 goa! 5 of G1 enda1e Community

nstructional program, how it was developed over the years, how it is

limp1emented I

presentat on

Col ege, this part

the Sel f-Study c,

well as the continuing education and special interest (non-credit) oppor

tunities which are available. It 1s the hope of the Committee which has

prepared this material that it win not only be Ulsed by the North Central

Evaluation Team, but will also be used by the college itself in assessing

its current achievements and determining its future developmentQ

The following is a summary of the material covered in this portion of
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45) which are designed to lead

in that area, or to prepare and/or

2. Effecthe h~ the second semester of the 1973-74 academic year on a
vohmtairy basts, and made a part of the graduation requirements in
the 1974-15 academic year, the Physical Education graduation
reqllh'ement was reduced from four to two hours semester credit 0

Both Day and Evening Division students must comply. Any Health,
Physical Education, or Recreation credit courses may be chosen.

Effective with the 1975-76 academic year, the Governing Board authorized

~.. Effect1ive n the 19?2~73 academk year, attendance at Commencement
rehearsals and exerc ses became optional. Prior to that time, such
attendance was listed as a graduation requirement.

The conege offers three types of Associate in Arts Degrees and a

vad ety of Pl anned Certi fil cate Progr'ams 0 In addiltf on, many non-credit

indicates the depar'tmenta~ courses offered foV' iClr'edH whkh may be used to

THE CURRENT INSTRUCTIONAL PROGRAM AT GCC_ 0..... ....,

specified wayso A wide variety of non~,(redH courses and serviices is also

provi ded for the communi ty 0

Degrees and Certificates

Prior to the 1975-76 academic year, on~y one Associate 1n Arts Degree

was awarded by the college. The academic requirements for this degree

remained essentia11y the same over the years except for the specific changes

listed belowoAppendix 1 outl nes these requirements 0

satisfy these goals, In addition, the student may earn clredilt in other

to one of the degrees or to a

spec1alizat on are cons

courses and programs erre ava i ab i e to the c:ommi..mi ty 0 The current co11 ege

catalog specifies 24 areas of curricular' offerings (if sub-areas of

the district colleges to offer three different Associate in Arts Degreeso

These are: (1) The Associate in Arts for college transfer; (2) The Associate

in Arts (General Studies); and (3) The Associate in Arts (Career Program

Specified.) Appendix 2 lists the requirements for each of these degrees.
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The Associate in Arts for college transfer Degree lim1 credits earned

towalr'd the degli'ee to unhe\rs~ty-pajrane courses; for which the credits apply

at a fOIJlIi~yea!r ill1stHl..Iti!on" rhirty~s x hours of General Education credits

are required, of which 6 must be in English, 2 1n Health/Physical Educationl

Recreation, 8 in Socia! and Behavioral Sciences. 8 in Science and Quantitative

Studies, and 81m es, ri'llenty~ei;gilt addi tTI ana1 hours must be camp1eted

for Ii total of The degr'ee 1s conferred for a

program wI'! c,h palau eLs theH !rst two yea:lis of a. Sacca 11 awreate program and

1s intended for students who plan to achieve that degreeo It requiJres 14 more

hour's credit]n General Education courses than the other two degrees (which

retain the General Education requirements of the AA degree offered in prior

yearso) The effect of the required d1stribution of General Education

courses is to strengthen the students B
ba~kground in Science and Quanti

tative Studies (2 hours credit above that for the other 2 degrees), SociJal

and Behavioral Studies (also 2 hours additional crediJt), and especially

·~umanit1es (6 hours additional credit required.) These more stringent

credit and distribution requirements are intended to approximate the

General Education requirements of the universitles~ thus aiding the transfer

student in meeting Baccalaureate requirementso

The Associate in Arts (General Studies) Degree retains the General

Education requirements of the old AA degree, req~1ring less course work 1n

the specified categories for a total of 22 hours. The Humanities require

ment iJ5 the ~east stringent (2 hours creditQ) The student may choose 32 hours

of elective credit, for a total of 64 semester hours of credito There 1S no

limit stated in the catalog on the number of hours of non-transferable

credit which may be iJncluded in this total 0 However, the college does not

23



accept more than 9 credit hours of e credllt toward this

degr'ee"

The Associate lIn Arts (Career Program Spec ed) so retains the

22 credit hour requirement for Genera] e~~ and~ although the catalog

does not specifically state this~ no more than 9 credit hours of non-

transferable credit red 64 hour total. English

101 and 102 are w'eqldred for til aho" In a.dditton to the General

Studies courses the student ed in a career

program of study" 1hls 1s a~ Occupat Dnal Degree~ primarf!ly aimed at the

student who wishes to complete a cout'se of study leading to employment in

his area of profi ency. Prior to this new multiple-degree program~ the

catalog had specified that a student could elect to "receive an Associate

~n Arts degree in his field of study,!' so this spedflc Associate in Arts

(Career Program Specified) degree is really a clarification and continuation

of a program already available to the studento No specific changes have

been made except that the degree is now awarded for completion of specific

occupationa] programs of studY0

The mul ple degree program is first outlined 1n the current college

catalog (1975-76. 1976-770) The requirement for credit 1n both English 101

and 102 or their equivalent for all degrees 1s not indicated; however,

an Addendum to the lege Catalog 1n August. 1916 specifies this require-

ment" C ficat about the maximum of non-transferable credits allowed

toward the Assoc ate in Arts (General Studies) and the Associate in Arts

(Career Program Specified) is also needed. This is planned for future

catalogs.

The intention of the multiple degrees is to provide clearer choices to

meet the needs of the wide range of students who attend the collegeo

24
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An additional modi on n the graduat on requirements for any of

the three degr'ees: was made \) effecthfe ttl 76 ac:ademi c year' Q The

college no longer requires that at east semester hours be acquired

in res dente during the academic year graduation, although at least

12 hours in res dente must be completed at some time. This allows prac-

t ca~ bl' 11 \1g onal] I ,refl ecth1ig the ew that

ong ,wh many tudents must accomplish

\'C'
,;j;, 0

Data FOlrm FHsts the number of gr'aduateSi ng Assot ate in Ar,ts

degrees in the various col ege a for the academic years 1972-73

through the current year.

The college also awards a certificate to students who complete certain

specific skill-related courses, without meeting the additional requirements

for an Associate]n Arts degree. One yea\f' c:er'ti cate programs are offered

in Social Work~ Automotive Technology. Electronics Servicing, and both the

Construction and Manufacturing options in Drafting Technologyo

Curricular Offerings fQr Credit

A wide var'lety of cullar programs 1s avanable to the student at Gee,

providing both col1ege tlransfer and occupational preparation. Since 1966 the

number of offerings has almost doubled (24 eula in 1966; 45 curricula

in 1976). The sts below show the curri a available in 1966 and,the

additions made each year since then, as well as the complete curricular

programs with sub-fields of specialization available in 19760 All curricula

H sted 1ead to the AA degree, 1.In1ess otherw1 se noted 0
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M,aljor
t on Major

Phys cal Education and Health

Pre-Dental

Photugraphy (courses only)

26

\'1)
Adm!: cre (o\r"ijg !Hi]Y t ed "law EnfO:f"cement il

)

AgrlBus nes les and Service Curriculum
Agr1,:::uIHut'l:' on and Management ( g1 y titled iiAgrkulture

Techno":! ogy,ij)
Home Ecolrwml cs
NU1'S 11119
Plre-Techrtlo ogy
Public Adm n1 ration (courses only)

Kindergarten-Primary
Elementary
Secondary

Genera Art
lege Art

Electronics Techno1ogy

1967-68

Engh1eering

Educat]on

Bus: ness

Art

Drafting Technology
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No additions

1968-69

sfer Program

( 1COlH'ses on J

re Sc enee
QualHy

Chemi st\ty
Do. ta Pr'oc:e.$ sh"lg
Dramat c: Arts
Geology and Earth Science
Phys cs

(The K]ndelt'garten-Pr]malry Currlic:l.Il umiri EdllcaUon was el iminatedo)

Professional Agriculture Curriculum
Social Work (Certificate Program)
Social Work (AA degree)

Automotive Technology
Business Mid~Management

Drafting Technolo9y--Curriculum was modified into two options:
Manufacturing option
Construction option

Electronics Servicing (Certi cate Program)

Banking and nance
Real Estate
Military Science (courses available at Phoenix College)

1969-70

Soc a] Work

1970-71

1971-72

1972-73

1973=74

1974=75

I
I
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1976-77

B~l ngUel
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1976-77

Administration of Justice

Agr1-Business -- Sales and Service culum
Agriculture Production -- Middle Management Curriculum
Professional Agrl tural Curri um

Co]l ege .Art
Gene'ra 11 Art

Automotive Technology

Business

Business Administration Curriculum - Transfer
Banking and Finance
Clerical
Data Processing
General Business
Mid-Management Curriculum -~ Specialized Two-Year Program
Real Estate
Secretarial

Chemistry

Drafting Technology

Manufacturing Option
Construction Option

Dramatic Arts

Education

Bilingual Teacher Aide
Elementary
Secondary

Electronics Technology

Degree Program
Electronics Servicing Curriculum (Certificate Program)

Engineering

F1!r'e Sc i ence

29
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p]anning a BA or BS degree)

n the following occupational areas~

ence (

program for students who have not yet determined
or educational goals)

Applied Music Major
Music Education Major

Pre-Dental
Pre-Law
Pre-Mediical
Pre-Optometry
Pre·Technology

30

Nursing

Cert f cats Program (no degree granted)
Assoc ate n Degree Program
Transfer Ptrogram

l i bera1 .Arts or

Physics

Sodal Work

Pre-Professional Curricula

Speecr:

Home Economics

Geology and Earth Science

Health. Phys cal Education. or

General Curri um

Journailism

cs
Hea.lth Re 1ated
MfHtary Sc ence
Photography
Public Admin strat10n
QuaUty Control

The
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of the liberal arts and scienceso

and t!fadHi ona1 ac:ademk programs of study., Mos t of these programs

cular listings ~ ~de both occupational programs

Anthropology
Biology (includ~ng Botany, Physiology, and Zoology)
Chemistry
Economics
EngHsh
Foreign language

Chinese
Fr'ench
German
Spanhh

Geography
Geology
Health~ Physical Education, and Recreation
History
Home Economics
Journalism
Mathematics
Mil Harry Sdence
Philosophy ,
Physical Science and Physics
Political Science
Psychology
SOC] ogy
Speech and Drama

The above

unhersHy]ower-di! sion cowrses leading to a baccalaureate degree in one

parallel university offerings at a comparable leve~o In particular, the

following Hst lnd1jcates pr'ograms of study in the traditional liberal arts

and scienceso* Courses offered in these ~reas are designed to duplicate

*The academic areas listed were chosen because they correspond to those
]ncluded in the College of liberal Arts at Arizona State UniversHyo
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transfer), 307 are Occupational courses, and 466 are transfer courses

(all Imh"ersHy""paral 10 The following table shows how these courses

are distributed among the varllous programs at the collegeo

The Maricopa County Community College District currentlY has approved

787 course titles for credit at Gee. Of these 14 are Developmental (do not

I
I
I
I
I
I
I

Total I
9 I
8

I4

30 I
3

I32

5 I
34

20 I
6

I17

12 I
2

25 I
3

I
I

5

6

4

6

3

2

5

30

2

1

14

11

2

23

Other
Transfer

4

2

2

3

30

24

4

18

5

3

1

Occupational

32

Deve1QE.menta1

Courses ARQroved for Gee (as of 5/21/76)

Accounting (AC)

Aeronautics (AE)

Air Force ROTC (AF)
(at ASU)

Agriculture (AG)

Art Humanities (AH)

Admin. of Justice (AJ)

Anthropology (AN)

Art (AR)

Automotive Technology (AU)

Building Inspection (BG)

Program

B'iology (BI)

Chemistry

Chinese (CN)

Counsel]ng (CO)

Civil Technology (CI)



I
I Other-

Program Developmental Occupational Transfer Total

I Data Processing (DP.) 13 3 16

I
Drama (DR) 9 9

Drafting (Dr) 47 1 48

I Economics (Ee) 3 3

Education (ED) 3 3

I English Humanities (EH) 13 13

I
E1 ectronks (El) 29 3 32

English (EN) 4 2 14 20

I Engineering Science (£S) 6 6

French (FR) 8 8

I Fi re Science (FS) 14 1 15

I
General Business (GB) 7 12 19

Geography (GE) 4 4

I Geology (GL) 11 11

German (GR) 7 7

I General Technology (GT) 3 3

Home Economics (HE) 15 27 42

I History (HI) 19 19

I Health (HL) 9 9

Health Related (HR) 4 1 5

I Humanities (HU) 3 3

Journa11 sm (JL) 6 6

I Mathematics (MA) 2 1 14 17

I Management (MG) 16 1 17

Marketing (MK) 5 1 6

I Music Performance (MP) 24 24

I 33



MHHary Science (MS)

Nwrsill19 (NU)

Offilce Educatilon (DE)

Total

5

11

20

18

I
I
I
I
I

Publl Adm1n1 on

Phy~ cal Educat on ( )

34

* 8 PE courses of this total have 228 modules approved 1n the MeceD Course Banko
Only the 8 cOu~se titles are included in these totals. Thus, the total
PE course titles approved 1s 17.

Phy:sks (PH)

PhUosophy {PI}

Physical Science (Pl)

Photography (PO)

Public Relations (PR)

Political Science (PS)

Psychology (PY)

Quality Control (QC)

Recreation (RC)

Reading (RE)

Speee,h (SE)

Sod o1! ogy (SO)

Span sh (SP)

Soc al Sc 1ence

1

6

14

8

7

30'7

11

18

1

4

6

11

19

12

2

466

11

5

3

12

1

11

19

9

4

12

11

26

12

2

787
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Comparison of Courses Approved for GCC and Courses

Offered at GCC Within Last 12 Months (January 1976 thru December 76)

Not all approved courses are offered each semester or even every year,

of courseo A comparison table of the courses approved for GCC and the

courses offered during the immediately preceding 12-month period followso

The number of courses is specified for each academic program areao The

table shows that approximately 74% of the total courses approved have been

offered at least once in this 12-month periodo

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Program Number Courses Approved

Accounting (AC) 9

Aeronautics (AE) 8

Air Force ROTC (AF) 4

Agriculture (AG) 30

Art Humanities (AH) 3

Admino of Justice (AJ) 32

Anthropology (AN) 5

Art (AR) 34

Automotive Technology (AU) 20

Building Inspection (BG) 6

Biology (BI) 17

Chemistry (CH) 12

Chinese (CN) 2

Counseling (CO) 25

Civil Technology (CT) 3

35

Number Courses Offered

8

8

4

26

3

23

4

33

19

6

10

11

1

10

3



Pr'ogr?m

Data Processing (DP)

D\rama (DR)

Draft~ng (Dr)

Econom1cs (EC)

EducatIon (ED)

Eng] sh Human es (EH)

EngHsh (EN)

Engineering Science (ES)

French (FR)

Fire Science (FS)

General Business (GB)

Geography (GE)

Geology (Gl)

Gelrman (GR)

General Technology (GI)

Home Economics (HE)

(HI)

Health (HL)

Hea th Related (HR)

Huma.11 t es (HlI)

,)ourna1 sm (Jt)

Mathematics (MA)

Management (MG)

Market'h19 (MK)

Number Cour5e~ AQproved

16

9

48

3

13

20

6

8

15

19

4

11

7

3

42

19

9

5

3

6

17

17

6

36

I
I

Number Courses Offcered

I
11

9 I
26

2 I
2

I12

24 I
14

6 I
6

I6

18 I
3

10 I
5

I
21 I
16

4 I
2 I
6 I

15

15 I
5

I
I
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* PE courses use moduleso The total 1n parentheses includes all modules in
the MCCCD Course Bank approved separately for PE 262, 265, 281, and 2820
Thus, the dilfferent courses approved (excluding modules for these four
courses) totals only 170

Program Number Courses Approved

21

8

21

3

10

8

14

1

13**

5

5

3

8

1

7

15

8

2

12

579

Number Courses Offered

11

26

12

2

866 (787)***Totals

Speech (5E)

Sociology (SO)

Spanish (SP)

Social Scilence (S5)

Music Performance (MP) 24

Military Science (MS) 5

Music (MU) 11

Nursing (NU) 20

Office Education (OE) 18

Public Administration (PA) 3

Physical Education (PE) 17 (96)*

Physics (PH) 11

Philosophy (PI) 5

Physical Science (Pl) 3

Photography (PO) 12

Public Relations (PR) 1

Political Science (PS) 11

Psychology (PV) 19

Quality Control (QC) 9

Recreation (RC) 4

Reading (RE) 12
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offered, and shows when they have been available.

to four-year institutions. Occupational courses are those which are part

** This total includes Q..!ll1. course titlesoffered, excluding all
PE modules offered under course numberso

I
I
I
I
I
I
I
I
I
I
I
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I
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I
I
I
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If the 79 PE modules are excluded from the total, only 787 courses are
approved for GCCo

Courses offered for credit by the college can be divided into three

different types, according to their purpose: Developmental, Occupational,

***

of an occupational curriculum and are specially funded. All of these carry

transfer credit. 1I0ther Transfer ll courses are university-pa~J.el courses

which are not funded as occupational. All of these carry tr~sfer credit.

Most program areas offer these three types of courses in both the Day and

Evening divisions of the college.

and Other Transfer. Developmental courses are intended to provide basic

skills in English, Mathematics, and Reading which are necessary for

college-level academic work. These are credit courses but do not transfer

Developmental courses, except for those newly introduced in Fall, 1976,

have been available in both divisions as well as during summer sessions, during

the twelve-month period January 1975 - January 1976. The one exception is

a highly specialized course in language Skills (EN 015) which is not

offered at night 0 The fo 11 owi ng table li sts all Deve1opmenta1 courses



I
I
I DeveloEmental Courses Available at GCC, January 1976 - December 1976

I
I

Spring 1976 Fall 1976 Summer 1976

I Course Title ~ Evening ~ Evening ~ Evening

I EN 009~ Eng] l1sh as
a Second language
(new 'l1n Fall 1976) X

I EN 015~ language
Skills X X

I EN,029: Review of
English Fundamentals X X X X X X

I EN 091~ Freshman
[ng11 sh Revi ew
(new in Fall 1976) X

I MA 005: Arithmetic
Review X X X X X X

I MA 007~ Beginning
Algebra X X X X X X

I RE oeo: Reading
Clink X X X X X

I RE 091~ Modern
Reading Techniques X X X X X X

I
RE 092~ Modelrr!
Reading Techniques X X X

RE 098~ (3 sections)

I Individualized spelling X X X X X X
Phonics X X X X X X
Vocabulary Improve-

I ment X X X X X X

I
I
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Vocational Courses Available Only In Evening Division

The 1i0ther Transferl! courses are all university-parallel courses which

are not specially fundedo The Day Division offered 323 of these in the

past twelve-month period; the Evening Division offered 2240 In almost all

cases, courses in a department are available in both divisions, although

the variety is greater for the day program, Courses in Air Force ROTC (AF)

and Military Science (MS) are offered only in the Day Divisiono In a few

other instances, due to sources of funding, one or two courses are available

MostO~cupational courses are also available in both the Day and

Evening Divisionso A total of 139 such courses was offered at least once

during the past twelve months in the Day Division, and 159 in the Evening

Divisiono All program areas which offer Occupational courses in the day

program also schedule Occupational courses in the Evening Divisions

(except for Biology which offers three Occupational courses in the Day

Division onlyo) Seven Occupational program areas offer courses only in

the Evening Divisiono These are listed belowo

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Degree Program Certificate Program Courses Only

X

X

X

X

X

X

X

Program

Aeronautics (AE)

Building Inspection (B6)

Fire Science (FS)

Public Administration (PA)

Public Relations (PR)

Quall ny Control (QC)

Electronics Servicing (El)
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in a p~ogram only in the Day Division, However, in all these cases the

overall program is primarily Occupational and available in the Evening

Divisiono The Evening Division offers several aeronautics (AE) courses

which are not either vocationally funded o~ available in the Day Divisiono

All Aeronautics cou~ses are offered only at nighto Courses in Geography

(GE) and Chinese (eN) are offered only in the Evening Division,

Appendix 4 details all the course offerings for the twelve-month

period, January 1976 = Decembe~ 1976, breaking down the offerings by

semester (Spring or Fall) as well as by type (Developmental, Occupational,

Other Transfer), and by program areao To give a summary picture of the

relative strengths of the Day and Evening Divisions, the following chart is

presentedo The three types of courses are not distinguished so that the

total course numbers offered in the two divisions can be easily compared.
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** This is a Cooperative Education courseo Time is arrangedQ

Comparison of Number of Courses Offered in Day and

Evening Programs at Gce in Spring 1976 and Fall 1976 Semesters

One AG course is offered only in Day during Summer 19760 This is included
in total 0

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

6

8

9

3

21

4

31

16

5

3

5

1

6

3

4

8

1**

9

2

18*

JamUl ry lQ1<6?~
December 1976

9

11

3

19

3

33

12

Offered at least
once in 12 months:

.!!21. Evening

5

3

4

2

15

4

29

12

4

1

3

1

7

1

6

6

6

1**

6

1

2

10

2

15

3

32

9

3

4

4

3

6

8

6

2

13

4

31

12

5

6

Spring 1976 Fall 1976

Day Evening ~ Evening

Accounting (AC)

Aeronautics (AE)

Air Force ROTC (AF) 2

Agriculture (AG) 11

Art Humanities (AH) 2

Admino Of Justice (AJ) 12

Anthropology (AN) 3

Art (AR) 33

Program

*

Automotive Technology (AU) 8

Building Inspection (BG) 1**

Biology (BI) 8

Chemistry (CH) 9

Chinese (eN)

Counseling (CO) 7

Civil Technology (CI) 1



I
I

Offered at leas

I
once in 12 month
January 1976 -

SRr1ng 1976 Fa11 1976 December 1976

I PI'''og ram QEL Evening ~ Evening ~ Evening

I
Data Processing (DP) 5 7 5 6 7 10

Drama (DR) 8 1 9 1 10 1

I Drafting (DT) 19 13 15 13 23 15

Economics (EC) 2 2 2 2 2 2

I Education (ED) 2 1 2 1

I
English Humanities (EH) 9 5 5 6 12 8

Electronics (EL) 13 13 15 12 19 18

I English (EN) 1P 6 11 7 14 8

Engineering Science (ES) 6 3 5 4 6 5

I French (FR) 3 2 3 2 6 4

Fire Science (FS) 1* 5 1* 2 1* 5

I General Business (GB) 12 14 13 16 13 18

I Geography (GE) 3 2 3** 3

Geology (GL) 9 3 7 3 9 4

I German (GR) 1 2 3 1 5

Home Economics (HE) 15 13 18 13 19 15

I Hi story (HI) 10 11 10 11 12*** 14

I Health (HL) 4 4 4 3 4 4

* This is a Cooperative Education course. Time is arranged.

I ** Three GE courses are offered in the day in Summer 1976 only. These
are included 1n total.

I *** One HI course is offered~ in the day during Summer 1976. This
1s included in total.

I
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Offered at least
once in 12 months IJanuary 1976-

Spring 1976 Fall 1976 D.ecember 1976

Program ~ Evening Q!t Evening ~ Evening I
Humanities (HU) 1 1 1 1 2 2 I
Journalism 6 2 6 2 6 2

Mathematics (MA) 15 14 15 14 15 14 I
Management (MG) 6 14 7 14 7 14

IMarketing (MK) 3 4 3 4 3 4

Music Performance (MP) 12 7 15 7 19 8 I
Mil itary Science (MS) 1 2 3

Music (MU) 5 3 5 3 10* 4 I
Nursing (NU) 3 2 2 3 5 3

Office Education (OE) 11 8 13 5 14 9 I
Public Administration (PA) 1 1 IPhysical Education (PE)** 9 2 8 4 12*** 3***

Physics (PH) 5 2 3 2 5 4 I
Philosophy (PI) 3 2 4 2 5 3

Physical Science (Pl) 2 1 2 1 3 1 I
Photography (PO) 8 4 7 4 8 4

I
'* One MU course is offered on11 in the day during Summer 19760 This is

included 1n total. I
** PE course numbers do not include any PE moduleso Only different

course numbers are used to determine totals.

I**k' Both these totals include PE 102 which is offered only in Summer 1976,
both day and night.

I
I

44 I



I
I

Offered at leas

I once in 12 mont
January 1976 -

~ring 1976 Fall 1976 December 1976

I Program ~ Evening Day Evening ~ Evening

I Public Relations (PR) 1 1 1

Political Science (PS) 6 4 6 5 6 5

I Psychology (PV) 10 11 11 12 11 12

I
Quality Control (Qe) 4 1 3 1 7

Recreation (RC) 1 1 1 1

I Reading (RE) 11 8 11 9 13 9

Speech (SE) 6 1 5 1 7 1

I Sod 01 ogy (SO) 16 6 13 9 21 12

I
Spanish (SP) 7 6 7 5 8 6

I Totals 376 315 372 311 478 391

I
I
I
I
I
I
I
I
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Real Estate License 6

Criterion Met Maximum Credits Allowed

Means of Acguiring Credit

that the student has completed at least 12 hours of credit at one of the

Maricopa County Community Colleges and is currently registered at Glendale

Community Collegeo A student may use only one such program to acquire

credits in this mannero The District has developed criteria for awarding

credit in this way 0 The following criteria are currently used:

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

14

10

24

24

24

24

variable

variable

Arizona law Enforcement Academy Certificate
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P~iwate Pilot license

Reg stered Nursing Certificate

Comme~cial Pilot cense

A student at Glendale Community College may acquire college credits in

severa1 ways 0 Credi tis offered for an of the courses avail ab1e in the

college catalogo In addition the student may be awarded credits in non

traditional ways 0

Credit by Evaluationo A maximum of 24 semester hou~s of credit may

be earned for work completed in specialized training programs, provided

Certl fi ed Professional Secretary CertHiicate

Licensed Practical Nursing Certificate
(if less than three years old and student
15 accepted in Nursing curriculum)

Proof of Completion of Comparable Armed Forces
of US technical school

Other Specialized Training program License
or Certificate (individually evaluated)
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If credit is awarded 1n this manner, no academic grades are given, and

the notation ~ICredH by Evaluation l
" 1s entered on the student"s permanent

record 0 Credit by Evaluation 1s transferable within the MCCCD, but is not

necessarily transferable to other collegiate institutionso

Credit by Examinationo A student who has completed at least 12 hours

of credit 1n MCCCD, who is currently registered at Glendale Community

College, and who has obtained permission from the department involved, as

well as meeting any additional requirements of the department, may apply

for Credit by E~m1nation 1n certain ca~rseso The student may not challenge

the course a second time nor acquire credit for a lower level of a course

1n which he has previously registered or received a credito A grade is

assigned as a result of the examinationo Credit by Examination is trans

ferable within the MCCCD, but 1s not necessarily transferable to other

collegiate institutionso

Advanced Placement, ClEP Program, and Credit for Military Serviceo

Students who score sufficiently high on either the Advanced Placement

Examinations administered by the College Entrance Examination Board or

the College level Examination Program (ClEP) may receive college credit

for these achievementso A maximum of 30 semester hours may be given for

CLEPo If a student has completed at least six months of active military

service with honorable discharge, he may receive two credits in physical

educationo If the student has completed at least a year he may receive

four credits in military science or physical education and two credits

in hygieneo
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Servkemenos Opportunity College and PartidQ2.ting Education

Program (PEPL The unique educational problems of many active duty

servicemen and their dependents as well as those planning to enter

military service are recognized by Glendale Community College. Courses

are provided at l~ke Air Force Base, and opportunities are provided for

completion of courses through special or non-traditional means when

military obHgat]ons prevent normal attendanceo A iicontract for a

degree O
! has been developed so that Gee remains the servicemanos college of

record and will grant the AA degree upon completfon of 12 hours 1n

residence and the satisfaction of graduation requirements. Those who

plan to enlist may use the PEP program which will coordinate their

in-service education opportunities with Gee degree programs.

Community Services and Non-Credit Course Offerings

Glendale Community College also offers a broad range of community

services and special interest (non-credit) courses. These varied activities

are the responsibility of the Dean of Continuing Education and include:

(1) Special Interest courses offered both on and off campus; these
are self-supporting in all respects 0

(2) The Speakers Bwr'eau which uses faculty members as speakers for
h]gh schools or c1vk/communiity groupso

(3) Contact and cooperation with community groups such as hospitals,
boards of education, Glendale Development Board~ Sun City and
Del Eo Webb Development Coo, Luke Air Force Base, etc.

(4) Co-sponsoring workshops with the Small Bus'jness Administrationo

(5) Activities sponsored by the Evening Student Government. In
the 1975-76 school year these included:

(a) Phoenix Symphony - 3 performances at the college
(b) Art exhibits
(c) Audubon Film/Speakers - 5 performances
(d) Concerts of college band~ orchestra, and choir
(e) Artists Series (Special performers)
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cases, more than one section is offered 0

During the spring semester~ 1976, 108 courses were offered with a total

Special Interest classes cover a wide range of topics and are

offered both on and off campus 1n both the Day and Evening Divisionso

Confusion, Understanding
Dance, Jazz
Dance. Modern Beginning
Dancing, Ballroom and latin American
Dancing, Mid=Eastern
Dog Obedience
Dreams, All About
Drug Abuse and Related Problems
ESP
Electrical Wiring &Maintenance,

Residential
English as a Second language
English~ Conversational (For

speakers of Greek)
Financial and Estate Planning
French, Conversational
Gardening, Organic
G,EoDo High School Equivalency
Genealogy
Making "Godus Eyes"
Golf, How to Play
Greek. Conversational
Greeting Card Factory
Guita~
Handwriting Analysis
Health Consumerism

(6) The u62 card is issued by the college and allows persons
62 years of age or older and fully retired to take special
interest (non-credit) classes at half priceo The card also
allows them the same privileges as a regular college student
would haveo
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Gee Special Interest Classes

Fall 1976

Accounting Small Business
Adult, New Understandings About the
Antiques, Know Your
Archaeology, Arizona, Introduction to~

Art, History of American
Astrology, an Overview of
Backpacking
Ballet, Beginning I
Bal1et~ Beginning II
Ballet, Intermediate
Ballet, Classical
Ballooning~ Hot Air
Band, Glendale Community
Basketry, Modern
Basketry, Modern Workshop
Be a Clown
Bridge, Beginning
Bridge, Intermediate
Bridge, Advanced
Cake Decorating
Cartooning and Humorous

Writing and Basic Drawing
Ceramics
Calculation and Formulation of Glazes
Crochet
Chinese Culture, Journeys Into

enrollment of 2~052o For Fall, 1976, 144 courses are offeredo The

following list shows the subject areas offered for Fal1~ 19760 In some

I
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Income Tax, How To Prepare Your
Irls~de - Olltsdde
Jewelry Fabrication &Silversmith~ng

Job, How To Find A Part-Time
Judo and Self-Defense
landscape Design~ Residential
Law for Laymen~ Emphasis on

Problems of the Retired
lawn and Garden Maintenance
Learn About Yourself
Living, The Art of
Macrame
Maturity, Identity Crisis in
Medical Terminology I
Medical Terminology, Ad~anced

Melody Writing, Beginning
Improvisation and

Metalworking, General
Money Make Money~ How to Make
Needlepoint
Parliamentary Procedures
Personal Problems of Daily living

for Mature Adults
Photography ~ I ntrodllct ion to
Piano Tuning and Allied Arts
Purchasing and Operating

Recreational Vehicles
Prehistoric Man in North America
Real Estate
Retirement~ Successful
Rocks and Minerals,

Identification of
Russian Conversation
Sailing, Basic
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Scuba Diving
Securities Market, Technical

Analysis of
Shape=Up for Health &Beauty
Sketching with a Pencil
Skills in Reading &Listening
Slimming Gymnastics for Women
Solar Energy~ Practical Application of
Southwest life, literature &Lore
Space Programs, UoSo
Spanish, Conversational
Spanish~ Conversational (2nd Semester)
Speech Making~ Practical
Stock Market~ Understanding the
Stock Option Strategies, Understanding
Swimming, Competitive
Tennis
Tole Painting (in Oi1s)
Tumbling
Tumbling, Beginning Part I

(5 and 6 years)
Tumbling, Beginning Part I

(7 and 10 years)
UoFoOos &Little Known Facts
Understanding Ourselves &Others
Vegetable Production
Weight Loss Through Relaxation
What Makes People Tick
Woodworking &Cabinet Making
Writing for Publication
Yoga~ Hatha
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DEVELOPMENT OF THE CURRENT INSTRUCTIONAL PROGRAM

Curriculum Devaloement Process

Initiation of New Curriculum. New courses or even whole programs of

study may be generated at the suggestion of any of the following:

10 eil zens in the comml.lnHy"
20 Representatives of business, ~ndl.lstry, service agencies,

government unitso
30 Students"
40 Faculty 0

50 Administrationo

In the instance of a new course, members of the concerned department

undertake to study factors related to deve10pment and implementation of the

courses (or course) to determine the feasibility of the offering. The

study includes an analysis of the need for the course, the course goals and

objectives, course outline, course description, how the course will be

evaluated, personnel, equipment, facility and supply resources needed to

implement the courseo

When a who~e program of study is proposed~ the same factors are

studied with the fol~ow~ng additional steps~

10 Prior to the study process~ a Request for Program/Curriculum
study is reviewed by the Distr'ict Educationa1 Services Office
for approval and assignmento In turn, other colleges and
offices of the District are alerted that a particular curriculum
Tis under studyo

20 Co~lege personne~ inc~ude an Advisory Committee in the study processo

30 Goals and objectives for the whole program are addre~sed in
the studyo

40 Impact of the program is analyzed in relation to other programs
and the communityo

The results of the study are articu~ated in the appropriate manual

and presented by the members of the department to the con ege CurrilcUil urn
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Committee who may reject~ ~etommend modification, O~ recommend approval

of the proposa]0

Once app~oved by the College Curriculum Committee the proposed course

or program moves through the following steps~

10 Executive Dean of the college reviews and recommendso
20 Deans of Inst~uction Committee is informedQ
30 District Educational Re~iew Group reviews and recommendso
40 District President app~oves/denies course or program for

adoptiono
50 District Governi~g Board approves/denies course or program

for adopt'u on 0

60 State Community College Board approves if new prog~am or new
occupational courseo

After approval at each level, the college may offer the courses or

program to studentso The respective courses adopted are then entered into

the District Course Bank, a computer controlled file of course offerings

within the Districto

If a course is already approved for one of the other District

colleges, Glendale Community College may request the adoption of that

cDu~se from the District Cou~se Banko

Course/Program Modiifh'::ationso Minor editorial modifications to a

COWfse or currriicu] um may be made by the members of the department in

consultation with the Dean of Instruction. These modifications include

1mp~ovements in the course description without changing the intent of the

course~ addition of prerequisites, or concurrent enrollment indications.

Modi ons involving course title, credit hours~ load hou~s, etco,

are reviewed by the College Clmflcu~um Comm11ttee and fonow the flow of

curriculum processing as outlined in the flow chart in Appendix 50
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Course Deletionso Courses are deleted from the Hst of offerings if~

10 The course has not been offered for two or more years and there
is no plan to offer the course again in the near futureo

20 A new course has been developed to replace ito

Course deletions follow the flow of curriculum processing as outlined

in the flow chart in Appendix 50

College Currkulum Committeeo The College Curriculum Committee meets

as needed to review curriculum proPQsals from the various departments 0 The

Curriculum Committee ser'ves as the forum for discussion and decision on

the direction curriculum development will take to fulfill the mission of

the collegeo

As such, the committee members must consider the effect of curriculum

proposals as they affect the needs of students, the community, business

and industry, other programs of the college and district, other faculty,

and the basic policies of curriculum affecting teaching loads, credit hours,

clock hours, transferability to universities, and occupational goalso

The College Curriculum Committee composition includes membership from

the following areas~

Dean of Instruction, Chairperson
Administration
CounseHng
Department Chairpersons
IMC
Occupational
language Arts
Physical Education
Social and Behavioral Sciences
Science and Math
Fine Arts
Business
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E'\faliUlat~lQInJof the Qperation of the Campus Curriculum Committee

WeaKnesses

10 Tabulation of the proceedings of the committee up to and including

1974~1975 'hldicate that '\fery little, if any, critical evaluation

of proposed changes and additions actually took place within the

crCJmmHtee itse1fa The cQ)mnrl ttee ser'ved to II rubber stamp II all

recommendations 0 (See Appendix 60)

20 No printed material which states the p~rposes, goals, and

procedures of the iCommHtee has been made available to members of

the groupo It 1S consequently very difficult for a new member

to orient himself to the groupo

30 In many cases, items for consideration have been placed in

committee members D hands only hours before a scheduled meetingo

This practice prevents a committee member from obtaining any

response from the members of the department which he representso

Simply, not enough time for study of proposals has been allowedo

40 Supporting evidence for proposed curriculum change or additions has

not been handl!ed un ilformlyu

Au Too often committee members and department chairmen have

accepted letters or telephone calls from various individuals

at the state universities indicating the transferability of

a course as stiffi rei ent authority 0

B. Many times there is a lack of written evidence attesting

the approval of an advisory groupo

50 Therels a lack of communication and agreement between the

district curriculum office and the campus committee, especially

on the matter of adopting radio and television courseso
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60 Poor attendance has indicated a lack of enthusiasm and concern

for the mission of the committeeo

Strengths

1. The committeeOs proceedings have been given more continuity by

the publication of the minutes of meetings over the past year.

20 Fewer meetings with more business transacted have improved

attendance and participationo

30 The present Dean of Instruction has not sifted out controversial

items so that they have been permitted to come before the group

for discussion and, in some cases, disapproval 0 A healthier

situation now existso

40 Discussion of general philosophy and goals has come about because

of controvelrsy, which has helped individuals formulate an

identity for themselves as members of the committeeo

50 More detailed preparation is being done by department chairmen

through the use of Manual Ao

Suggestions for Further Improvement 0

10 An agenda which contains a cut-off date for items to come up

for considelration will eliminate the problem of insufficient

study time by committee memberso

20 More Oppolrtunity for discussion of overall goals and philosophy

will help both new and old members orient themselves to their

roles in the creation of general curriculum planning for the

college.
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OccuEat~onal P~og~am DevelQEment

Philoso~o The wo~ld of work is a dynamic~ changing situation

demanding that those entering Of' c:ontimdng in the]abor force p'ossess

the Knowledge and skills necessary to make worthwhile contributions to

societyo It is in such an environment that Glendale Community College

continues to develop and offe~ Occupational programs designed to meet

this needo The development and establishment of a variety of Occupational

program offerings is based on the needs and expectations of the community,

and on their interpretation~ consistent with the goals and purposes of

the collegeo

Glendale Community College draws much of its student population from

western Maricopa CountYo The economy of this area, and of the entire

county~ rests p~imarily ~pon 1ight industry, tourism, and agriculture.

Major erlJp]oyer's iindude Honeywen ~ Sperry~F1ight Systems, Motorola, and

AiResearcho The greater Phoenix area is an estab1ished electronic and

computer man~facturing center with a multitude of various~sized companies

employing thousands of skilled techni ans and business-oriented personnel.

TDurism~ coup1ed wiith the 1arge retirement segment of the population,

requires a multitude of services and retail busTInessesQ The proximity

of the SUin City Ir'ement tomml.mHy pI aces heavy demands on the 1oca1

service iindustry. fhe Ot~upational Ed~cation programs at Glendale Community

Col]ege have been estabHshed to meet the exproessed needs of the community

the college serVES. Recent trends affecting both day and evening school

students have been toward development and upgrading of employable cap

abilitieso local employers are placing more importance on formal Occupational

Education cu1minat1ng in the Associate of Arts Degree 0 Some employers
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offer in-p1ant ilCareer Daysil, distribute college schedules and catalogues,

and provide financial assistance for empldyees attending classeso

Advisory Committe~o Advisory committees have been established for

each occupational programo Most of these were formed prior to the establish

ment of the sped fk oc:cupati ona1 program on campus 0 Advi sory committees

playa vital role both during inHhl development of new programs and in

the continual review of established programso For established programs,

each occupational advisory committee normally meets during the school year

to discuss all phases of the program, such as new and revised courses,

placements, trends, and budgetso Requests for new facilities and capital

equipment must include documented advisory committee recommendations 0

Advisory committees are normally the responsibility of each occupational

department with the selection of members, scheduling of meetings, and

preparation of agenda items primarily arranged through the department

heado Support, both administrative and secretarial, is provided through

the Associate Dean of InstructionOs office, and a file of all advisory

meeting minutes is maintained by that officeo The formation of new

advisory committees for programs under development is also the responsibility

of the Associate Dean of Instructiono Selection of advisory committee

members concentrates on representation from major elements of each program

with emphasis given to those interested, willing, and able to contribute

to the development~ growth, and success of a program 0

Glendale Community College has used and continues to use occupational

advisory committees with mixed successo Advisory committees must be

supported by the individual departments and their contribution recognized

and heededo They need to be given important, responsible, and specific
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Facilities: Classrooms

Year Established: 1967

Year Established: 1966
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assrooms and small compound and greenhouse

Needs: Laboratory fadHty - additional capital equipment, instructional
materials

OCCUPATIONAL PROGRAMS AT GLENDALE COMMUNITY COLLEGE

pertinent information about each.

Equipment: Limited - microscopes, misc.

Current Full-time Faculty: 2

Program: Administration of Justice (includes law Enforcement)

Equipment: Adequate

Needs: laboratory fatfH ty ... greenhouse, hthhouse ~ Harge compound.
Re-or~entation of current program to ~nclude Ornamental Horticulture

Facil~ties: Limited

Occupational Programs. Thirteen Occupational programs have been

established at GeC between 1966 and 19160 The follow1ng]ist provides the

Current Full-time faculty: 2

Program: Agriculture

individuals in the department and the ind~viduaHs in communities who

comprise the committeeso

charges d~rectHY reHated to improving and updating the programs. Successful

use of adv~sory committees is coming about through the education of the
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Program~ Automotive Technology

Year Established~ 1972

Current Full-time Facu~ty~ 3

Facilities~ T-3 Building with laboratory and classroom

Equipment: we~l equipped, latest up-to-date equipment

Needs: Additional laboratory and classroom space for expansion of program
into motorcycle and small engine repairo
Larger compound area

Program~ Bilingual Teacher-Aide (Education)

Year Established: 1976

Current Full-time Faculty~ 0

Facilities: none

Equipment: library support materials budgeted

Needs: New program for 1976-77 development and direction of program will
establish possible needso

Program: Business - Clerical/Secretarial

Year Established: Prior to 1967

Current Ful~=time Faculty: 4

Facilities: Classrooms and laboratories

Equipment: Expand Business equipment including word processing equipmento
New and major equipment being phased in each yearn

Needs: Under study at this time - laboratory = audio-tutorial
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Program~ BUS]neS5 - Data Processing

Year Established: 1968

Current Full-time Faculty~ 1

Facilities~ Classrooms and laboratories

Equipment: ~ey punch, \remote ternrinals, etco (shares two distdct
central computers)

Needs: Equ~pment, key punches and terminals also

Program: Business - Mid-Management

Year Established: 1972

Current Full-time Faculty: 1

Facil1ties~ Business Bul1dlng

Equlpment: No special equipment

Needs~ Mid-Management Faculty, new for 1976-77; needs not established
at this tlme

Program~ Business - Real Estate

Year Established: 1974

Current Full-time Faculty: 0

Facllities: Business Building

Equipment: No spetial equlpment

Needs: Primarily Evening program; needs not established at this tlme
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Program: Drafting Technology

Year Established: 1966

Current Full~time Faculty: 3

Facilities: 2 laboratories, 1 classroom, 1 storage room

Equipment: Well~equipped laboratory

Needs: Metal and photography laboratories and equipment justification of
needs are under study at this time. Overall program direction to
be reviewed.

Program: Electronic Technology

Year Established: 1961

Current Full-time Faculty: 4

Facilities: 3 electronic laboratories, 1 sheet metal laboratory,
1 classroom, 1 storeroom

Equipment: Well equipped

Needs: Continual upgrading of equipment

Program: Fire Science

Year Established: 1969

Current Full-time Faculty: a (primarily in-service program)

Facilities: None

Equipment: None

Needs: None established, limited program
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Year Established~ 1967

student needs"

Year Established~ 1971
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Nursing

Equipment: None

Needs: Current needs assessment and overall program direction review

]" Aelfonautlcs
20 Quality Contro]
30 Public Administration

Course offer~lI1gs are avaflable in~

Current Ful1~time Faculty~ 1

Facilit1es~ None

Program: Social Work

Current Full ~t]me Facuay~ 7

Facilities: laboratory and classroom (utilizes hospitals)

Equlpment~ Well equipped

Needs~ None

Program~

The Eng] ish Oepiutmell1t offers a Technical WrHing course for

Occupational Majorso Home Economics is currently a transfer program,

but an Occupational program in Child Care Administration is under

Occupational Courseso Glendale Community College also offers

Occupational courses and support courses that in themselves do not form

complete programs but support other existing programs and/or community!

considerationo The Drama Department, although some courses receive
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Occupational funding support, is not considered primarily Occupational at

Glendale Community Collegeo

Innovative Occupational Projects 0 Innovative occupational projects at

Glendale Community College have had both success and failureo

10 High School Electronic Programo A vocational electronics

program conducted for the five west=side high schools existed at Glendale

Community Co~lege for two yearso This program provided a complete one-year

high school vocationa~ electronic curricu~um uti~izing G~endale Community

College instructors, facilities, and equipmento The program was terminated

when high schools were able to provide a program and as the need diminishedo

Few, if any, high school students came into our college electronics program

upon graduationo

20 High School Automotive Programo A vocational automotive

program conducted for Glendale Union High School District (GUHSD) provides

instructors and laboratory work in highly specialized areas of automotive

serviceo The program currently is in its second year and will be made

available until GUHSD has completed its own facilitieso

30 Multiple Electronics Laboratories 0 Two or three electronic

laboratory classes were scheduled at the same time and assigned as a

single load to an individual instructoro The idea was to use each

instructor to his maximum potential and thereby increase available instructor

load hours by use of a paraprofessional staff for each laboratory class,

freeing the instructor to move from lab to lab and resolve problems beyond
l'

the capability of the paraprofessionalso The project was rated a failure and

was discontinued after one yearo Funds were not available to secure

adequately trained palr'aprofession~ls, and the instructorwas"exhausteQo
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The District Admin strat10n is not yet convinced of the value of and need

for a qualified paraprofessional support staffa Properly used, qualified

paraprofessional staff employed in the right environment can improve the

quality of the education program and effect great savings at the same timeo

Outlook for Occupational Education at Glendale Community College, The

next few years should bring both new programs and changes to existing programs

in Occupational Educationo On the hor'izon is the availability of building

T~2 (now ijsed as a temporary classroom building) for Occupational Program

needso Possible use includes laboratories for~

Small engine and motorcycle assembly
Administration of Justice (Criminology)
Agriculture
Welding

More new Occupational programs are under consideration by the collegeo

These include~

Child Care Administration
Or~amenta~ Horticulture
Professional Golf Management
Warehouse Management

Existing programs are dynamic~ flexible, and designed to meet the

changing needs of our societyo Major changes in the current programs of

Agriculture~ Drafting Technology~ and Administration of Justice are planned,

The trend has been a gradual increase in occupational enrollment. This

growth pattern is deceptive, however, because the enrollments are tied to

a limited number of programs with a limited amount of student capacity.

New and expanded Occupational programs will play an important role in

the future growth of the college. The enrollment of every new Occupational

student has an impact on non=occupational support areas such as English,

Social Sciences, etco tor example, each 150 new occupational enrollees
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requires an additional English instructoro So, as the Occupational area

grows so does the whole college, The health of Glendale Community College

may depend on what becomes of its Occupational Education Programsc

Strengths of the Occupational Programs at Geeo
10 The Occupational programs are adequately staffed by qualified,

competent instructors teaching in modern, fully-equipped
instructional laboratoriesQ Most classes fill to capacityo
Capacity for Occupational classes is established primarily by
the department, with prime c0l1s11delration given to quality
educational programs for the students,

20 Occupational programs at Glendale Community College are highly
respected by local industry, which contributes both to the
support and success of these programso Many of our current
students and graduates secure, or are currently employed in,
their career fields by the local industrieso

30 Strong administrative support exists for Occupational programs at
Glendale Community College, with an Associate Dean of Instruction
for Occupational Education having primary responsibility for
support of existing and new programso

40 Occupational departments have an equal share with all other
departme~ts in capital and operational funds as well as having
access to separate vocational fundso

Weaknesses 0

10 Career services are currently inadequate in the areas of
occupational counseling, placement, and special course or
programs concerning job survival 0

20 There is an addi anal need for para-professional support for
departments invohfed in a multitude of laboratory-type courses,

30 An established, formalized, staff-development program geared to
meet the needs of occupational staff is needed 0

40 The flexibility to change and adjust rapidly to the needs of the
commun~ty should be developed and ~mplementedo

50 There are current limitations on facilities and funds for development
of new programs and the expansion of existing ones,
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Continuirrg Education

Philosophy. Continuing Education reflects a belief in the concept that

there is no finish line for education. People who support this belief

point out that knowledge 1s expanding at the rate of doubling every ten years.

They also point out that many people will change jobs several times during

their life=times and that people must continue to take classes if they are

to remain current and competitiveo

Continuing Education offers academic. vocational, cultural ~ scientific,

and recreational programs to all. Although most of the offerings of

Continuing Education are in the evening, there are additional offerings on

Saturdays and on weekdays. Through this program, Continuing Education

becomes one of the important links between the College and the citizens of

our great area. Continuing Education provides part-time learning experiences

that help adults solve their problems, achieve their educational goals,

reach their occupational intentions, and most important, to live interesting

and reward i ng persona111 1i yes 0

Courses taken for col~ege tredit are taught by certified instructors

and meet aU requirements of the iCol"lege academic program leading to an

AoAv degree, if grades of IiC U or better are maintained,
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Duties for the Dean of Continuing Educationo The duties for the

Dean are quite varied and include the following: (Appendix 7 lists these

in detailo)

10 College Credit Program

Supervision and coordination of various aspects of evening
faculty activities

Budget preparation
Supervision and coordination of printing of related

materials
Curriculum planning
Supervision and coordination of related support services

Off~campus responsibilities~

Work with various community organizations
Work with facilities on all facets of their use
Coordination of the Sun City satellite campus

20 Public Relations/Community Services

30 Special Interest Program

Supervision and coordination of faculty activities
Preparation of budget
Supervision of necessary printing
Supervision and coordination of off-campus facilities

40 Summer Sessions, Day and Evening

Administration of programs
Budget preparation
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1470 enrolled in Vocational courses in the Evening Division and 1464 1n
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100
100
100

%of %of
Evena enrollo College enroll,

Total
Number

2,880
29,294
1,95209

2,023
13,940

92903

4~903

43.234
2,88203

Number Students Enrolled
Total Semester Hours Taught
Ful1=time Student Equivalent

Number Students Enrolled
Total Semester Hours Taught
Full-time Student Equivalent

Non=Occupational Education Courses Only

Occupational Education Courses Only

Number Students Enrolled
Total Semester Hours Taught
Full-time Student Equivalent

68

In addition another 2~934 students attended both day and evening classes;

Evening Division Enrollment (March 19761

An Classes

non-vocational courses taught at night.

The above chart shows the major role the Continuing Education program

plays in the college, About 41% of the total student population (Day and

Characteristics of Evening Program Studen~0 Students who enrolled

only in continuing education courses totalled 4903 in the spring semester

of 19760 The following chart shows enronment statistics for these studentso

Evening)wer'e a pairt only of the Evening DhfJsion~ both by head count and by

FTSE (furl-time student equh'alentyo) Appr'oxirnately two~th1rds of these

students enro~led in ~n1vers1ty~parallel and developmental courses, and

one~thlrd in occupational courseso
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The fall 1976 statistics shown in the cha~t below indicate that

70% enrolled for 6 or fewer credits, which is consistent with a student

evening courseso

%of %of
Eveno enrollo College enroll

, Total
Number

Evening Division Enrollment (September 300 1976)

population employed in the daytimeo Over one-half of the Continuing

Education students were between 25 and 45 years of age, married, and maleo

Only 15% were minoritieso Almost one-half had not completed academic work

beyond high school before coming to a District Evening Programo

students, based on the 1975-76 academic yearo About 90% of Evening Division

students in the MCCCD District enrolled for less than 12 credit hours. About

All Classes

Number Students Enrolled 6,161 100% 50.7%
Total Semester Hours Taught 39,945 100 3706
Full-time Student Equivalent 2,663 100 3706

Occupational Education Courses Only

Number Students Enrolled 2~723 4402 2204
Total Semester Hours Taught 12,466 3102 1L7
Full-time Student Equivalent 83101 3102 lL7

Non-Occupational Education Courses

Number Students Enrolled 3,438 5508 2803
Total Semester Hours Taught 27,479 6808 2509
Full-time Student Equivalent 1,83109 6808 2509

Appendix 8 presents a District-wide analysis of Continuing Education

slightly over half of the total student population was enrolled in the

Evening Division (5007%) yielding an Evening Division FTSE of 3706%0 The

figures shown in this chart include all students who attended both Day and

Evening Divisions and who registered for more evening credits than day

creditso In addition, some Day Division students also registered for
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evening students are enrolling for more credit hours each yearo
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8
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36
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2
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4
6
8

31
3
o

10
o
1
o
o
o
o

31
1
5
o

ct enro11ment trends from

70

* Cooperative Education courses are not includedo

Aeronautl1 cs
Admin" of Justice
A.nthnropollogy
Data Pifocesslng
Management
General Bus ness
Marketing
PubHt Reliat~ons

Eccmom]cs
Building Inspect on
Construction Tech.
nlte ence
Ch nB:se
Gelr'man
Geography
History
HumanH1es
Polii cal Science
Qua11 ty Contlt"o1

Part II of Appendix 8 shows the Di

respond qukkly to recogrdzed needs of evening students, In addition, the

Evening Di~ision is in a position to experiment with or tryout a new

tourse with relat1~e ease and speedo

Some of the evening~only or eVBni~g-emphas1s courses are as fol1ows~*

and the privilege of using qualified experts from various occupational

fields as instructors in various d1sc1pl1nes~ the college is 1n a position to

Courses Offelted On1;.lat Nighto Evening s;tudents often need different

courses from the more traditional day~time (and often full-time) studentso

1970 to 1976 3 indicating a rapid growth in numbers of students J almost

doubling in the five~year periodo The Evening Division Growth in FTSE is

12105% as compared to a 32% increase for the Day Division, indicating that



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Summer Sessionso The College offers summer classes in two

five-week day sessions and one eight-week evening sessiono During the

1976 summer session 4330 students enrolled (Day Session I: 1572,

Day Session II: 982, Evening Session: 17760) The following chart

indicates the variety of credit courses availableo

Number of Number of Programs
Courses Offered Offering Courses

Day Session I 122 34

Day Session II 61 28

Evening Session 75 33

At Glendale one administrator operates the entire summer program.

Other colleges may use two or three administrators to share responsibilities

for the summer sessionso The Glendale operation seems to function well

because one person can watch registration, enrollments, and the budget

for the overall functioning of the entire ten weekso It seems to work

well, particularly since the summer program must be self-supportingo
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IMPlIMENTAfION OF INSTRUCTIONAL PROGRAM

independent departmentu Theli be]ow indicates both the departments

Departmental Structure and Duties

The programs at Glendale Community Co~lege are administered by

24 academic departmentso In some cases a department also supervises

additional curricula or course offerings which do not constitute an

and subsumed curricula;

Aglril cld tl.lre
Art and Photography
Automotive Technology
Aeronautics Courses
Bio~ogy

Business

Chem]stry
Counseling
Drafting Technology
Electronics

English and Journalism
Foreign Language

Inc~uded il1 this department:

Accounting courses
Business Administration program
Banking and Finance program
Clerical program
Data Processing prQgram
General Business program
Marketing courses
Mid=Management program
Office Education courses
Real Estate program
Secretarial program

S~reer'\'li sed ~ thi s department:

Administration of Justice program
Fire Science program
Public Administration courses
Quality Control courses

Included in this department:

Chinese
Fr'ench
German
Spanish
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Department chairmen are elected by the members of their respective

departments and serve a two-year term beginning July 1. Fifteen days

number of votes in their respective departments are submitted to the

Engineering program
Geology and Earth Science program
Physics program

Included in this department:

Anthropology courses
Economics courses
Education program
Geography courses
History courses
Political Science courses
Sociology courses
Social Work program

Health, Physical Education or Recreation - Men
Health, Physical Education or Recreation - Women
Home Economics
Instructional Materials Center
Mathematics
Music
Nursing
Philosophy
Physical Science Included in this department:

Psychology
Reading
Social Science

Speech and Drama

listing all candidates who have expressed an interest in the chairmanship

office of the President of the Maricopa County Community College District

of that department. The names of the individuals receiving the highest

a form on which to indicate if they are interested in being considered

before the end of the appropriate fall semester the Executive Dean

notifies all faculty members that the chairmanship of their department

will be vacant the following July. Faculty members are provided with

for the position. The Dean then sends each department member a ballot
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by the Executive Dean and the members of each department. Any event

ualities not mentioned follow the Procedures for Selection of Department

Chairman at Glendale Community Conegeo

The duties and re:sponsibHities of the Department Chairmen are~

1. Assist the Dean of Instruction to organize, develop, and evaluate
the instructional program in their re~pective area.

20 Supervise and help continuing facuay members h'! the performance
of their assigned duties.

30 Recommell'id thrrcllJigh the Dean of Instruction to the Executive Dean
the retention~ advancement, or dismissal of departmental staff
members.

4. In conjunction with the Dean of Instruction, work with provisional
faculty members evaluating, by means of personal visitations and
other agreed=upon techniques, their performance and qua1ifications
for status as appointed faculty memberso

50 In conjunction with the Associate Dean of Instruction, work with
visHi!rl~l facuHy members, eva1uating, by means of personal visitations
and other agreed-upon techniq~es, their performance and qualifica
tions for reappointmento

60 Whenever applicable, supervise and maintain contact with evening
program assistants to maintain continuity between the day and
evening programs 0

70 Help screen candidate~ for positions in their respective fieldso

80 Develop with the Dean of Instruction and the Associate Dean of
Instruction the schedu1e of classes and recommend instructor
assiignmentso

9u Conduct departme!'ltill! meetings as neededo Information on Hems
deciided upon, whiich are a departure from the usual, should be
fi1ed with the Dean of Instructiono

lOu Maintain a current summary of objectives for each subject matter areao

110 Provide the Dean of Instruction wiith current course guides,
textbook order cards~ etc.

120 Wheneve~ appropriiate, provide leadership in the establishment and
maintenance of occupational advisory groups related to their area
of iinstrUlctiion.
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130 Recommend to the Curriculum Committee course and curric~lar

changes and additions for their departmentso

140 Prepare with their staffs the annua~ department instructional
budget including equipment, supplies, repair, and maintenance
requestso

150 Assist the administration in interpreting curricular offerings
to high school studentso

160 Encourage appropriate use of ~ibrary and audiovisual service
faciiHt~es and equ~pment by the departmental staffo

170 Equa~ize, to the extent possib1e, teaching loads within their
departments 0

180 Assh;t the Dean of Admissions in assigning faculty to work
stations during advisement and registrationo

190 Provide required reports such as faculty attendance, etca,
when scheduledo

Campus department chairman meetings are called by the Executive Dean, with

about three or four being held each semestero

Instructional Materials Center

The Instructiona~ Materials Center (IMC) serves as the focal point of

the campus~ geographica~ly and instructiona~~yo It seeks to further the

objectives of Maricopa County Community College District by making available

to students and faculty materials which support and enrich the curricula

and which contribute to the intellect~al and cultural development of

members of the college communityo The IMC also provides the services needed

for effective use of these materialsQ In addition to traditional book and

periodical services, the IMC has expanded its programs to accommodate

faculty and student interests in the following areas~

The Computer-Assisted learning Center (CALC), with nine teletype
and one cathode-ray-tube terminals, serves data-processing classes
as well as self-instructional programs in a variety of subjectso
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The learning labO\ratory houses much of the rlC'n=pidnt collection
arid the campus tutoria] serviceso Students needing additional
course-work aid or ]earning enrichment may untar11y visit or
be referred to these facilitieso

The Usterdrig Center provides; most forms of aUidio materials for
both class=related instruction and leisure listeningo

The closed-circuit Television Studio is used for original
production, video dubbing~ and deo playbacko

Staff" The certi cated staff includes five librarians, a media coordii-

nator, and alearn1ng resources speciaHsto The support staff consists of a

) a paraprofessional learning laboratory

assistant, a media techni an~ a graphics designer~ and twelve other

emp~oyeeso Many routine tasks are performed by student assistants.

Appendix 9 ls a flow chart of the staff organization of the IMC.

Building and EguiEmento The IMC b~~lding, designed around a central

patio, provides seating for more than three hundred students. Facilities

include conference rooms~ individual study and listening carrels, typing

room, microform viewing room~ photocopy machines~ film preview room, tele-

vision studio, listening center, display areas, learning laboratory,

computer=assisted ]ear~ing center~ and IMC staff offices and workrooms.

Equi pmel1t used in the IMC or checked out for C] ass room use ind udes ~

lecterns 3
Mt che readers 8
Mlcrofi~m readers 6
Microform reader/printer 1
Microphones 7
Phonographs 35
Projection carts 85
Pif'ojectors

Films p 23
Motton picture 46
Opaque 4
Overhead 53
Slide 24

Tape players 80
Tape recorders 67

76

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



77

services, and media serviceso

related operational expenses. The expenditures were~

year, showing materials circulated, photocopying services, reference

1,569
730
450

5,221
1,066

35
120

1,708

90
57,426
4,622

336
377
661

330
413

6,099
4,157

43
5,906

$15,305029
14,708047
53,733017

$83,746093

Books
Educational Equip.
Operational Expo

Total

Typewrltell'''S available
to public 10

Screens 24
Tripods 6
Video 11

Art pr''11nts
Books (volumes)
Co11 ege ca ta1Og5
Fiilmloops
Fnmstr1ps
Kits
Leisure reading rental

books
Maps
Microfiche
M'krofil m reels
Newspapers (titles)
Pamphlets
Paperback browsing

co11 ect1on
Periodlcals (titles)
Phonodiscs
511 des
Tapes, audio
Tapes~ video
Telephone directories
Transparencies

Resources. IMC resources currently include the following collections:

Appendix 10 details the services provided by the IMC during the academic

During the 1975-76 academic year the IMC spent $83,747 on resources and
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services include:

not grown at all since 1971 despite rising inflation costs and student

the same years that the book budget has remained constant, indicates the
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]ege needso

book circulation. which has steadi y increased over

cula and to serve the needs of the user in the pursuit

Se]ectilon of Matelfhls and Equipment" Matertals are selected to support

Since 1966~ the services and staff of the IMC have increased steadily,

Athletic scholarship textbook distribution
Classroom instruction in the use of the library
Course=related cassette tape duplication
Film and audiovisual equipment scheduling,

distribution. and maintenance for campus
and off-campus asseso

Gr"ap!1]c Bltts
IMC tOU'tS
Preparation of ~tudent and faculty media handbooks
Production instructional materials
Reserve book collection
Special collection of archival materials

growing difficulty in meeting

Appendix 11 is a growth comparison chart for the past ten years, which

documents the increase in student enrollment g book circulation, and

Other Services. The IMC is open nearly 70 hours a week~ offering

reference assistance at all time~ and circulating]ts resources to students,

faculty 5 adm1!'listrators~ staff, and members of the communHyo Additional

enrollment. The

although the budget available for acquisition of books has not kept pace

with either enrollment or inflation.

Equipment is ~elected for the development and expansion of IMC and campus

and enrich the

services each year since 1966 in comparison with a book budget which has

of educat]Oll1i~ ii.nformat1ol1. and the creathe lise of leisure timeo Faculty,

staff, students~ and community borrowers are encouraged to recommend materials,



I
I
I
I
I
I
I
I
I
I
I
I-
I
I
I
I
I
I
I

progr'ams, for compa ti bfH ty to ex1t 5 ng eqill pmen t for mOf'e effident use

of classroom time, and for numerous campus-wlde activities

Classifying, Catalog]ng, and Proce:ssin[o The purchasing and receiving

of materials and their filnancial accounting are functions of the District

Business Office Library Technical Services classifies, catalogs, processes,

and delivers the mater als to the campus"

Strengths? The IMC has an adequate and dedicated staff, a supportive

faculty, a sympathetic administration, and an attractive facilityo

Weaknesseso There are insufficient seating, storage, office, and work

spaces availableo The circulation and security systems are antiquatedo

Illumination is insufficiento The most crucial deficiency is in the

inadequate book budgeto The purchasing power for the $15,000 book budget

available per year since 1971 has significantly decreasedo The number of

books this amount buys in 1976 is about one-half the number that could have

been purchased in 19690 Appendix 12 is a graph showing the effect of

inflation and devaluation on the IMC book budget each year since 19690

Faculty Questionnaireo In the spring of 1976 the GeC faculty were

asked to respond to questions about the IMCo Of the 155 full-time faculty,

84 responded, indicating a strongly favorable response to the IMC services

and facilitieso Appendix 13 is a list of the eight questions asked and a

tabulation of the responseso The questionnaire also asked for comments

pertinent to each of the questionso A summary of these comments, evaluated

in the context of the questionnaire indicates that:

10 Although IMC instructional mater~als are adeq~te, far more books,
video types, and 16mm films should be purchasedo

20 Students are encouraged to use the IMC, and about 70% of responding
faculty require them to do so to fulfill assignmentso
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30 Although most millter~ah requested for' student use are books and
pelr~odicals, there are also faculty requests for tapes and
cassettes 0

40 Most resp icmd1ng facUlUy expect IMC personnei to odent students
to the~r serv~cesD

50 Most respond~ng faculty believe IMC hours are adequate to student
needs j but some 'fndkate the need for summer and week-end
hours also.

60 Although almost all responses to the questionnaire are that the
IMC encmrrages faculty use ~ ther'e are facul ty compl aints about
lounge dreas, no~se, and 1l1um~nat~Dno

70 Almost an fOlculty who ire'5;ponded ~!1dkate the IMC encourages
student use, but comments ~nd~cate noise and seating limitations
are problem areaso

80 Responses about IMC services cu~rent~y used and suggestions for
improvement indkate that there is some faculty conce~1"l about the
circulating book collection, fi~m renta~, and graphic artso

Appendix 14]ists all faculty comments returned w~th the questionnaire about

the IMCo Overal~~ the comments indicate rea~ faculty conce~n about the

book budgeto

Recommendations 0 In addition to the obvious need for an increased

book budget, the liMe staff recommends the fo1~ow~ng~

10 Greater promotional activity w~th facuHy wOlJlld 1nc~ease student
use"

20 Expansion of the IMC into the peripheral classrooms of the
building should aga~R be requested.

30 Extens~on of hours tiO~nc:1lJjde weekends should be reconsideredo

40 The ~nstal]rat~on of an electronics seiCwrity system for exit control
of instructional mater~als should be reviewed.

80

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Special College Programs

In recent years, Glendale Community College has introduced several

special programs to meet the varying needs of its students. The following

ten topics expla~n theseo

(1) Mini-Semester. The college has offered~selected courses in an

abbreviated number of weeks each semester for the past three yearso The

mint-semester began several weeks after the regular semester and ended

somewhat sooner. The original intent was to bolster total enrollment by

allowing returning veterans, late registrants, and previously enrolled

students who for one of several reasons ne~ded an additional course to take

these concentrated courses, The mini-semester was not available in the

Fall semester 19Y6-77 due to budget limitationso

(2) Block of Courses for Chicano Students, Effective with the fall

semester, 1976, one instructor teaches a block of Social Science courses

in Chicano History, Sociology, and Civil Rights which are designed pri

marily (but not exclusively) to meet the needs of Chicano students. When

it is indicated, for development of academic skills, the Chicano student

is also encouraged to take developmental courses in Reading, Mathematics,

and English. In addition, courses of special interest to Chicano students

are available in Counseling and Arto The Bilingual Teacher Aide Program

described below is also of interest to Chicano students.

(3) Bilingual Teacher Aide Education. This is a new Associate in

Arts degree program which began in the Fall semester, 1~76o It 1s a

response to legislation requiring bilingual instruction in the local

schools combined with the study of actual conditions for meeting this

requiremento A survey done in the communities served by Glendale Community
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1 mited English speaking and/or low income students to remain in college

and complete a p~ogram of studies. The enrollment of such students has

who are al~eady employed an opportunity to upg~ade their professional

skills as well as enrich their educational background, and to provide
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Coope~ative Edutat~on

Su~vey of Educat~on

Concepts of Bilingual Education
The Mexican-Ame~itan Child ~n the Class~oom

Methods fo~ Teach~ng the Bil~ngual Ch~ld

Communication Patterns: Language P~oblems of the
Sfl ngUJal Chn d

Children Ds Literature
Elementary Span~sh D~ profidency in Spanish

ED 200
ED 221
ED 225
ED 235
ED 260
ED 2611

E0291
SP 102

degree a~e~

(4) Special Se~~~ce$ P~o~ramo This is a federally funded Title IV

program wh ch began n the Fall Semester, 1976 1 and 1s designed to assist

at Mesa Community Col1ege~ is coordinated by the Social Science department,

cu~rently involves one full~time instructor, and includes general education

courses and specific courses oriented to the bilingual concept, human

relations, inst~uctional and lang~age skills, Required courses for this

courses necessa~y fo~ the Certificated assroom teacher to gain the state

bilingual endorseme~to The program~ modeled after one already operating

College indicated that bi1~ngual des currently employed we~e 1~m1ted in

educat~on (GoEoDo o~ high school diploma)~ h~~ed at low wages, explo~ted

by teache~s ~n the tasks ass~gned them~ lacking ~n formal tra~ning for

thei~ wo~k, and profess~onally resentedo The AA degree prog~am is ~ntended

to prepare qual~fied b11~ngual aides for community schools, afford aides

increased sLibstant~al1y ~n the past few years; folr" example, over 250

UmHed-EngHsh~speak~ng students ernr'o11ed in DeVelopmental courses in the

Fall Semester, 1975. In addition, the co~unities the college serves have

1arge percentages of famn es below the pQive~ty]e'lfel who are attracted to
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the collegeo Although no student will be ref~sed these services, the

program is a~med at a population of at least 225 students, 60% of whom are

limited~English-speaking and 40% of whom are low-incomeo Although a

majority of this group is expected to be Spanish-speaking, the program is

administered by the Dean of Students and is intended to supplement the

Chicano Services program of the College by providing direct support

services to studentso Two kinds of services are provided:

Support = Counseling$ PRA classes, student advisors, career
gu~dance, academic advis~ng~ and referrals to other
college serviceso

Instructional - available college developmental courses,
assistance from the learning Center and learning
Resources Specialist, tutoring, and all college
academic and occupational programs 0

(5) Cooperative Educationo The Cooperative Education program is

intended to support all programs at Glendale Community College, although it

is primarily available only in the Occupational programs 0 Cooperative

Education is a method of instruction that offers students the opportunity

to earn college credit for the development and achievement of learning

objectives which are accomplished through their current related work

experienceo The work experience must be related to the studentUs field

of study or occupational goalo This work experience takes place at work

stations approved by the collegeo The employers must be willing to enter

into training agreements with the college and the student-employee 0 The

Cooperative Education program is administered out of the office of the

Associate Dean of Instructiono
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(6) Projects 'Ill ClOmm~m~ty Ser'v1i~o IMs s a Federany funded Title I

grant pr'oglramo One of GlJelrildale Community ConegeQs regulalr fac:uHy members

is the D~rector of this project" Spec1 c objectives of the project are:

(a) To create a Community Serv~ce Advisory Counc~l made up
of agenc~es~ college personne~ ~ and low income persons
to assht ~n giving guhleHnes fOIr the direct~on of the
programo

(b) To establish cula to use the volunteer services
of G] e CommU)l1 ty con ege students 0

(c) To expand the Glendale Commu!rIIity College initial demon-
stration effort of the years into a full program
of rcommumHy ce 'TJ udfJng the placemell1t~ counseling,
and evaluatio~ of the student unteerso

(d) To motivate students to become more awar'e of the practilcal
aspect~ of the courses which they take under a variety
of depar'tments hi the college"

The program operates under a director who is respons~ble for the

overall administration of the program~ the tra1ning~ placement~ and

follow-up of students, maintallrding a wo\rkill1g relationship with community

agencies, reporting responslb~11ties, and public relat~ons funct~onso

Students register for a section of Projects ~n Commun~ty Service under

ten academic departments at Glendale Community College. This inter

disciplinary appr'oach a1] ows stl.ldel1'lts to undergo a volunteer experience

related to their' major field of study or area of inter'est. Students

receive from one to three hours of transferable elective course credit

related to the parti ar discipline. Program objectives are accomplished

through the fol owing acti ties:

1" Students attend 16 weekly o~e-hour seminars on campus per
semester in which training and in 011 introduction to
communHy seyf"vi ces rQJcclJ1r 0 Dund ng the fi rst four semi nali'S ~

repr'esentathes of 25 to 30 commurl1ty agencies speak to
the students about their respective agencies. Training
aspects stress an introduction to the concept of
volunteerism, and the use of psychological observational
and listening techniques and report writing sk~11s TJn
volunteer worko The Projects ~n Community Service ~s
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interdisciplinary and available to the students in both
d,ay and evening divisions; of the fonowing departments of
Glendale Community Col1ege~ Art~ English, General Business,
Home Economics, Journalism~ Mathematics~ MenQs Physical
Education, Political Science, Psychology, and Readingo

20 Placement in an agency occurs after the student has listened
to agency representatives~ visited and interviewed with a
particular agency, and arranged a schedule of work hours
with the agency supervisor and the project directoro All
Title I agencies in the target area have used volunteers
under the program and will continue to do 500 In addition,
numerous other agencies are available to the studentso

30 Fonow~UJp with stlldents and agencies h the respol'1Js~biHty

of the d~rettorQ The director a~d aide will maintain
continuous contact w~th the person who superv~ses the
'll'ohmteero

These supervisors submit two evaluation reports per
semester on each volunteer supe~v~sed (one at m~d=semester

and one at the end of the semester}o Students must maintain
and submit to the director a weekly journal report on thei~

objectives for that week, activit~es to carry out their
objectives, reactions of clients to the~~ objectives, and
evaluations of their act~vities in terms of future planningo

40 The director has set up an Advisory COl.llndl and holds
monthly meetings of this council to discuss program
activities~ directions~ publicity and suggestions for
innovative ways to improve the programo

Project Accomplishments: Students enrolled in Projects in Community

Service are made aware through assisting in community service agencies that

their courses at the college have practical applicationso

The Projects in Community Service Program has expanded from 150 students

in the opening of 1975 to 240 students in the Fall of 1975 and 350 students

in the Spring of 19760 This course provides for the training~ placement,

counseling, and evaluation of the student volunteerso
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The Listening Center selr°ves the facUJUy and students by prov~ding most

form.s of audio format for both rc1ass=If'ehted instlructlon and leisure

The closed-circuit television studio is used for original production,

to better meet tudent needs and to better use resources. The following

Computerize9~~r:~nch _P'rograny" (Gene Eastiin, Foredgn language Department.)
A computer telfiTi"lla] maKes avo. ]abh~ 20 revlew exerdses: f\or a
studen t who needs- help with French rgf'ammar G The student se1eets
his problem area wh ch is then presented to him through a series
of pract exert: se5 dwel '11~ng on the point of grammar he needs
to TfeVIJ ew" The comp!Jlter 1s programmed to eilther (a) tell the
student he 15 correct in his answers~ commend hlm, and move on
through the exercise, 0 (b) tell him he has made an erroro The
computer keeps a runn~ng score during the course of the exercise
so that at the end the student has a percentage score of success
for his worko He may repeat any exer'c:he as many times as he

86

tutorial ser~~cesu Students needling addlit ona1 course-work aid or enrichment

learning may voluntarily slt Dr be referred to these faclil1tieso

in Data Processing and also the entire campus on a drop-in basis. Its

primary fUrlctlions alre to supplement class opeil"(3,t'lons, provide self-instructional

programs, drilil prog\f'ams. and the GoLS" job nformat,lol'i service for the

of Gl enda1e Comml.H"11

video dubbing, and dec playbacko

1..81 Facu'jtl~De:'V!e~(()ped Innovative Pr'Q.grams. Indi dual facliHy members

summaries n 1us trate these 1m1ovatiol1s.

one cathode-ray tube termlinal. and a

student body from 7~OO eLm. until 9:00 porno Monday through Thi.ilrsday, 7:00 a.m.

to 4:00 p.rno on day.
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wishes until he reaches a perfect score" Student participation
has been liimited to date, by student apathy but by the
number of ter'minals avanable and the workroom c:ond1tionso

Audiotutorial Typirrg ProJIramo Mald<: MontamJls t Business Department 0 )

A typing handbook and a set of cassette tapes has been developed
for Beginning Typing~ although it is now used only for makeup work,
remedial]aboratory work, or to enable a student to work ahead of
the classroom pateo The handbook is correlated with a typing
textbook, pr'ov~diil1g step-by-step]nstruct]ons fOIr each lessono
The program also provides a specific set of written behavioral
objectives for each lesson which the student can meet by using
the appropriate cassette tape which directs the typing lesson
and then tests the student on ito At presents none of the
three typewri n9 rooms, is eqi.,fTI pped comp1i y for th is proglram,
but if this were done in one ~oom the program could be implemented
fully as an alternative to the traditional apPlroBch to learning
typewritingQ

Individualized Instruction in Mathematilcso (Betty Field and Pete
Pisciotta~ Math Departmento)
This is a self~paced plrogram for Elementary and Intermediate
Algebra involving multi-media resoulrces~ including a text, a
StudentOs Solutions Booklet, answer manuals, avai!lable=in-~lass

instlructor aid~ and cassette tapes, of each lesson available
either in class or on a checK=out basiso The student is given
a proposed schedule for the semester, divided into modules, which
he studies~ ILIsing the various resources~ a~d then is quizzed
upon ito He may retake quizzes twice, and he must also take
mid-term and final exams 0 A f©lder is available showing current
records of Individual progress through the courseo Sho~ld he
complete Elementary Algebra ea~ly~ he may rece~ve credit and
continue into Intermediate Algebra in that same semestero If
he has not completed Elementary gebra at the end of a semester,
he may complete it during the next ~emester, provided the
instructor approveso

Slide/Ta e Plresentation on literat~re of Science Fictiona Robert
Wilcox~ English Departmento
This is intended to help the student understand the relat~on of
science fiction to a wide variety of contemporary concelr~s~

reHgion, technology, magic, the unknown, and iHcausesfr" such as
womenBs liberation~ al disruption issues, ecology, etca
The slides are keyed to these issues as expressed in classic
science fiction and in torrelated paintingso The musical
accompaniment is from The Planets, by Gustav Holsto

Slide/Ta e Presentation for Laborator Skills in Chemistr 0

Marilee Murray and Charles West, Chemistry Departmenta)
This is an ongoing project invohtng sHdes and correlated tapes
for modul es to be, used ~ n Introductory Chemi stry 1abs 0

Beginning in the Fall 1976 semester, these slides and tapes are
being used as large~grollp instructional tools as well as for
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students who

ty-Deve~oped Innovative

intended to supplent individual

ind~ ~zed lear~ ~g de~~ces n tha abs
need review worko

Deve!oQment QLS1iil derraEe P;:esentati2rLfiQT New £1 ectlf'onics Students 0

(leRoy Smith~ Electron1cs Departme~t0)
On the basis of a search st~de~t records for the 1970-75
graduat~ng c~asses and t intervtews with fifteen
coopelrathe former elelCtlrolrdcs glraduates at twelve businesses,
a sHde/tape presentathm showhlg "What Electronics Technicians
Do On~the-JobQi has been de\¥e~ oped 0 s hid udes on=the\~job

pictmres and te:s:timon a~ comments on tape to portray past and
present t presentatton to new electronics
studel'lt:5: at Gli enda eo pll"oglram h; compl! ate except fair the

tle slides and synchron on of 1ides and tapes.

non-English speaking students (see above.

Programs), a new approach was ~ tuted in the 1975-76 academic year

toward the teaching of Humanities, HU 104 (Ideas and Values in the

Humanities) is a four-clred~t coulrse which exposes the student to instructors

Team Teachlng (Olf [1'191 hh amd~aqin~1r Nonsp_eaker's, a~d NomreadeY's.
tJoarme Stark, EngHs:h D@palrtment ifJiiftd F\f(eddie Arrlttna, Read~ng
Depar'tmel1t" )
This proglram ~s aimed at students who have little or no oral,
reading, or wlr1 ng sk~11s in English, and who sometimes are
also ~11itelrate in their fi language as well. The student
enrolls concurrently in EN 009 (English as a Second language)
and in RE 092 (Modern Reading Techniques Non-readers of
Englisho) The two courses are coordinated in the sequ:ence
of instructional activities, methods and materials in English,
language. and Ireading.

(9) Ilnter'departmental Team Teach~ru9.v In addi on to the team

teach]ng now betng done by the EI1g1J 115:11 and Reading Depalrtments for

handle all five areaso This coulrse is

Philosophy, The advantage of this CDUIrSe s that the specialized know-

development of the humard es l1n the western wOIr~d"

course, without the danger that arises f one instructolr attempts to

courses in the five areas~ but Irather is an integrated ovelrview of the



officeQ The fonowiing tab~e sa.immariizes these COWfses since Fern 19750

District Television and Radio Courses for which GoCoCo Gives Credit

100 Newspaper~ Televisiion, and Radllcl InstlrUictiiol'1o In recent years

the college has offered newspaper~ te~eviisiion, and radilo courses for

crediito These are administelred through the Oil

3
3
3
3

1
1
3
3
1
1
3
3

Cred11t

ct radio and television

89

HU 299 Molding Amer~can Values 3

EN 161 Word Study 3
GB 256 Business law II 3
HE 157 Marr~age and Family life (SO 157) 3
MG 281 Real Estate law 3
SO 101 Introo to Sociology 3

AN 101 General PhY5 ~ ca1 Anthropo'] ogy 3
GB 132 Per50 and Famo F~nanc~al Security 3

(HE 132)
GB 261 Investments 2
PI 102 Introo to Philosophy 3
PI 244 Phi10 of World Relig~ons 3
PY 101 Ge~era1 Psychology 3
HI 299 The Adams Chronicles 3

EN 101 Writing for a Reason 3
HE 141 Nutr~ t~cm 3
MA 007 Begiinning Algebra 3
PI 231 Elements of logic 3

EN 101 Freshman Eng~ish

EN 201 Wor~d literature
GB 255 Busi~ess law I
HE 141 Nutr]tii~n

EN 102 Business letter and Personal Resume
EN 102 Mark Twain
HI 110 History of Westo Cil liizatiion
PI 101 Introo to Philosophy
PH 101 Enelrgy and Environment
PH 101 Films and Camera
SO 101 Introo to Socio1ogy
HU 299 A5ce~t of Man

Fall 1975
Radio

Fall 1976
Te~evhion

Television

Spring 1976
Newspaper

Radio

Television
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35

54

]ege to take

11

15

Non-Credit Classes
Number of Number of
locations Classes

116 credit classes, taught

disadvantages. however, in

offer a course at a110 The

n cases (bowlilng and ice skating

iible

202

159

c:red1t asses. IMC and tutorial services,

ons does, of co~rse~ enable the

18

19

Credit Classes
Number of Numbe:r of

o locat11ons C1 asses

There are both educat ol'laland n,\,"""i'"~~

lowing table summarlzes off-campus

[m..E,1Ieme!1tatilon of Contilrnrh1J[Educat 11 0!1 P_iY'iDlg\f\am ,and Non=CredH C~~ss,es

Off~CameU1s lOiCatioll1s, AHhol.lgh use]s made of the \College

Fa1~ 1975

Spr~ ng 197'6

using off-campus 1

its asses to the student and n

90

The fo~ lowilng chart hows; the Il'''ental costs

academicyea:ro

classes, for example) makes it

campus for Evening Oi sion credit courses. as wel as for non-credit

ava lable only to the stUdent on campus. The operating costs for off-

campus credit lasses are high due to the
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1 Night Per 2 Nights Per
Number of Wk 0 @ $15 for Wko @$30 for Total

School Classes 16 Weeks 16 Weeks Costs

ApoHo HoSo 26 6,240 6~240

1 480 480

Cortez I1oSo 6 1,440 1,440

Moon Valley HoSo 6 1,440 1~440

3 1~440 1,440

Thunderbird HoSo 8 1,920 1~920

Trevor Browne HoSo 26 6,240 6,240
6 2,880 2,880

Maryvale HoSo 27 6,480 6,480

7 3,360 3,360

$31,920

Bell Plaza Satellite Campuso In cooperation with the Del Eo Webb

Development Company, this satellite campus was opened in Su~ City in the

Spring semester 9 1976" The District leases the Webb Company facili es

located in the Bell Plaza Professional Building and include both class=

rooms and an office complexo Classes are open to all st~dents, although

the majority are Sun City residentso During the Spring 1976 semester,

40 credit classes were offered, of which 26 had sufficient enrollment to

be taughto At the 45=day (March 31, 1976) enrollment evaluation, 463

students were still enrolled, of which 52% were Sun City residentso The

following list shows the community residence of all of these studentso
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239 (52%)
125

59
21
6
1
1
1
1
1
1
1

463

Numbe~ of Students_. - - -." - .

semester of operat on of the Bell Plaza satel1~te,

Home COlmmiLllriI~ty

Sun CHy
Phoenix
Glendale
Petlr~a

Utci1f~e~d Park
A'1i'o!1dale
Buckeye
Cash~on

El Milrage
Scottsdale
Tolleson
YiCH.mgtowl1

Another 22 non~cred~t asses were offered ~~ the Spr~ng 1976 semester,

the Dean of Contiinuin9 Edwc:atilon made the fon ow~ng observations:

10 PubHiCHy by Sun City newspaper:s and tele~ds~on (including GBS
Mm"nf!ng New~) was good, but came too late to help enrollmento

20 Cooperat~onwHh De] Eo Webb Devo Coo has been very goodo
30 The c1as5n>oms alre well furnilshed; goodAV equilpmenL
40 A sat]sfactory way to :sen textbooks to the students at

Bell Plaza should be worked out.
50 Sun City res~dents want non~cred~t courses ~nstead of credito
6. Fifty-the {55} credU classe$ Bind th~I)"ty=five (35) non-credit

classes for the Fan 1976 program are being offelfedo
7. August 30, 1976 is early for Sun zens to start classes.

Many aile away oIf" are not l!plf'oglfommed" to c] asses start'hlg that
early in the lege year.

8. Two'semestelr~htHJit' OJsses would be pop!.!] alff! 11 Sun CHy because
they would operate for a shorter length of time.

90 Mini-semester asses d also be popular because of starting
time and length of ass.

lOu It would be better to get more rooms at Bell Plaza (or another
satell tel than to pay the h gh rent of high schools.

On the basf!s of

three~fourths of the tota 11 faculty rempll oyed 0 In many courses ~ the~ r

of which 16 "made!! with about 300 of the students enrollled from Sun Cityo

extensively used in ~he Continuing Education program. compr1s~ng about

particular expertise makes them uniquely valuable to the overall Evening

Division Programo Re~1dential Day faculty also teach ~n the Evening
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01 s~on, usually offer~ng the same courses as in the Day Division. The

folnowing Hst summarizes; the characteristics and quaHfications of the

Evening Division faculty in Spring, 1976:

Spri~Semester 1976 Visiting Evening Facu~ty

Total number of visiting evening facul ty: 300

Ethnic : 283 Anglo Sex: 231 Male
8 81 ac:i< 69 Fema~e

6 Hiispan (;
3 Asian 300---

300

Highest Degree Attained:

2 AA
67 Bache~ors

183 Masters (includes JoD., loloB. &D.VoMa)
11 PHo Do
37 None &Unknown (30 NOne; 7 Unknown)

300

Number of Years ° Experience at G.CoCo or MCCCD:

100 1~2 semesters
61 3=4 semesters
92 over 4 semesters
47 over 10 semesters

300

CertHication:

79 Sped al
63 Occupationa~

158 Academic

300
Number of Residential Faculty who Teach for Continuing Education:

34 teach one class
39 teach two classes
5 teach over two classes

24 administrative (counselors, librarians, admiino, etc.)

102
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SU0!.Oir t Seifyiices AV«llnab~e for E'\fer1~!'1!9-. D~\fll:sdQ!lD Two clerk/secretaries

are on duty n the evenings for needed secretarial services for faculty.

The IMC is open, tutoring services are a'\failable~ a counselor is on duty,

the bookstore is open, the snack bar ~ ope~~ and the veterans D and evening

student government offices are also open to help m~et the needs of students.

G.E.D. testing is also ava lable dur~ng evening hours, and a student is on

duty to give routine nformatiijn about withdrawals, transcripts, regis

tration permits} etc.

However, it seems obvious that the college s organized administratively

for and odented towards a daytime operat~ono Administratlve and support

services are a11 defic~ent for the student who is on campus evenings or

Saturdays (for example, none of the routine student services is available

on Saturdayso) In additlon, there is no englneer, and only limited

maintenance available at night or on Saturdayo

Although it 1s gener'any assumed he wi n ~ it is not possd b1e for one

administrator in the evening to effective1y help evening students and

faculty with the conglomerate of questions that arise pertaining to such

concerns as insurance, cooperative education~ testing, high school teacher

certification, community use of campUis~ withdrawals, transcripts, heatingl

c:001llng problems~ reg!$tration~ rosters, transfers, cUitriculum requirements,

con ege cars, ~; os t and found, PBi"'ld ng per'mHs, safety, acci dents, bomb

threats. obscene telephone cal s, care of grounds and pment, ege

\fisitations~ tr'oom plfob]ems, seC:llr]ty~ refunds, authorization of attendance,

etca, in addit10n tij the responsibilities that appear to speclfically

belong ln the office for Continuing Education.

94

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Weaknesses ~n the Implementat~on of the Co~t~nu~ng Education Programo

Weaknesses in COQtinuing Educationo

10 The Continuing Education Office is too small and therefore
too crowdedQ

20 There are probably too many responsibilities for one
indi~idual to do well and yet have sufficient time to
develop many new ideaso (see Appendix 7~ Outline of Duties
and Responsibilities of the Dean for Continuing Education
at GoCoCo)

30 The lack of adequate support services in the evenings and
on Saturdays is a major weaknesso

40 The second-class citizen status for even~ng "extended dayll
faculty is very pooro The evening faculty member with the
same qual~f1cations and preparation, teaching the identical
course, rece~ves $245000 per load hour vs $299000 for a
regular day faculty membero The extended day faculty member
receives no benef~tso

50 Too many classes are off-campus where there are no services,
and rent is too higho

Weaknesses in Special Interest, Non-Credit Courseso

10 There is a lack of guidelines or philosoph~~from the District
Officeo .

20 We need one person who would have time to develop this area
of community serviceso More time should be given to develop
contacts, follow~up, evaluation, etco

30 No rooms are available on campus in the evenings Monday
through Thursday for these courses,

40 Faculty pay of $10000 per clock hour has not been changed
since 1963 and is too lowo

Weaknesses in Cultural Offerings to Communityo

Our very rich and full program is hampered by the fact tha t
there is no good-sized auditorium on campus for concerts,
plays, speakers, mus i ca1 performances, and the H ke 0 The
evening students now rent a high school auditorium for the
Artist Series they present each semestero
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EVALUATION AND ASSESSMENT OF Gee INSTRUC',;..;;n=O=NA=l-,P..;.;R~OG,RAM

Evaluation of Student Achievement

Grading System. The college uses the fol~owing letter system,

A - Excen ent
B ~. Good
C - Average
D ~ Unsatisfactory
F - FaHure
P Credit (Used in only a few courses)
X - Incomplete
W ~ Withdrawn
N= Audit
Z - No Credit

It 1s difficult to evaluate how consistent faculty are with each other

in their grading criteria. Different philosophical views about the level

of student achievement necessary for each grade, different methods of

instruction and variations in difficulty of course content, necessary

reading competency, and aMlity to write wen ar'e some factors that might

result in different grading criteria in different courses. In general,

each instructor assigns his own grades according to his own criteria.

The college allows a student to w~thdraw from a course through the

fourteenth week of instruction~ provided he informs the instructor either

1n person or in writing. An instructor may also withdraw a student for

excessive absences~ and he]s under considerable pressure to do so from

both state and federal levels" The Z grade h intended for a student who

has attended ass regul y throughout the entire semester but has not

completed course requ rementso

The co1lege ~mposes scholastic probation on any student enrolled in

10 or more semester hours if he does not earn a passing grade ~n at

least 60% of his semester load at the end of the drop-add period, and if

he a1so fails to ma~ntain a cumulative grade point average of 10600 or
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GRADE DISTRIBUTION STATISTICS
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Glendale Community College

Coll ege Totals

for one semestelf, This poHc:y~s °hrtended to pl'f"e~ler1t excessive with

drawa1S orZ grades as wen a'£ to encourage reasonable academic effort c

AOs BOs Cos DITs FOs

Day 2306% 3006% 3004% 703% 506%
Eve 3100 3502 2503 309 205
Total 2503 3107 2902 605 409

Day 2701 3201 2900 700 302
Eve 3004 3605 2508 405 1.5
Total 27,9 3302 2802 604 208

Day 2802 3106 2502 507 1.9
Eve 3209 3205 2201 303 105
Total 2905 3108 2404 500 1.7

Day 3202 2908 2404 409 1.4
Eve 3300 31.7 21.6 302 106
Total 3205 3005 2304 402 105

Day 3301 3001 2307 409 104
Eve 3301 30.0 2006 305 107
Total 3301 3001 2204 403 105

Day 3103 2902 2309 409 202
Eve 3102 30,,7 2206 406 206
Total 3102 2908 2304 408 204

better (a D ls worth one grade point.) Failure to achieve good standing

at the end of the probathH'li:l'ry semester wU 1 result lin academ~c suspension

1974

Assessment of Student Achievement" The fon owing tab1 e shows the

grade distributions for 1970-75 for both day and evening students. The

percentages reflect only students who completed the courses for credit.

Thus, a student who was doing poorly in a course might have withdrawn or

been given a Z and would not be included here.

1975

1913

1971

1972

1970
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Analys~s of these figures in the ~ght of the l~beral Wand Z policy

suggests that the students at the lower levels of achievement may choose

year an instructor could give a student a failing withdrawal (a Y grade)

after the fHth week of the semester if h~s work was unsatisfactoryo This

was computed the same as an F in the grade averageo The removal of this

punitive withdrawal. coupled with the significant increase in enrollment

of veterans and the ~nemployed in the past years, may have contributed to

the lower course completion rateo

appear between grades given in Day and Evening D~vis~onso

Course Comglethm Rates 0 The fonowing chart shows the percentage

of students who completed the~r course work ~n the Fall semester in each

of the years 1970=750

COURSE COMPLETION RATES FOR STUDENTS

Glendale Community College

Co11 ege Totals

I
I
I
I
I
I
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note that no major differences

Fall Semester ~ E'\Ie Total

1970 81% 74% 79%

1971 79% 72% 77%

1972 83% 76% 81%

1973 81% 77% 79%

1974 72% 73% 72%

1975 72% 73% 72%

The chart shows a declli ne In course completion rates In 1974 and

1975, both in the Day and Evening Divlsionso Through the 1972=73 academic

not to take a gradeo It is interest~ng
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Tutor]ng PrQ.g\ram 0 In addition to the var~oUls new programs introduced

to help students who have academic difficUilties~ a free tutoring service

is available from 9 (Lmo to 8 porno Monday through Thursday and from

9 a.mo to 4 porno on Friday. Tutors for specific subjects are both

recommended and approved by instructors.

Evaluation of Quality of Instruction

Provisional residential faculty are evaluated each year during their

provisional appointmentso Beg~ ng with the 1976=77 academic year,

permanent residential faculty will also undergo a periodic evaluation

procedure which is explained elsewhere in this self=study.
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STUDENT SERVICE PROGRAMS

The Student Service Programs at Glendale Community College have found

their home under various organizational heads. The Dean of Students super

vised programs in student government for the day students, while the Dean of

Continuing Education was concerned with the evening student government and

related activities. The Continuing Education Dean was also involved with

the supervision of the ne Arts series, while the Dean of Students was

concerned with the Book Review series and the athletic programs. The

Records and Admissions programs were under an operational dean who also

was concerned with the counseling program and Veternas fl Services. The

Counseling Department supervised Financial Aids, Job Placement, Tutoring,

and Chicano Serviceso

Although the breadth of these programs demonstrates the concern of

the college for serving the students U many needs, the organizational

structure often has resulted in independent services being offered, but

not in the development of a coordinated, unified stude~t personnel program.

In the fall of the present school=year a reorganization of these

services was undertaken in which most of the services which traditionally

are a part of student personnel were placed under the Dean of Students.

Those under other administrators are Admissions and Records and Veterans °

Services under the Dean of Admissions; Security under an Associate Dean

of Instruction; Tutoring under the Dean of Instruction; and the Student

Union, Food Services, and Bookstore under the District Vice-President for

Business Affairso

Each element of the Student Service Program~ is be~ng presented
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independently because those services reflect the previous organization,

and because the reorganization 1s so recent that the full nature of its

impact is not known 0

ADMISSIONS, REGISTRATION, AND RECORDS

This general activity is responsible for the entire procedure of

obtaining pertinent demographit and edl.lcat1ona] information on every

student in order to (1) admH the student into college, (.2) register him

]nto classes, (3) make necessar'y adjustments to hils schedule to reflect his

current status 1n all classes, (4) record his final grades, and (5) preserve

his record for future reference or for purposes of transfer to other

institutionso All of the above functions are for the benefit of the

studento

Concomitant with the above are related functions of the office as

foll ows ~

ao Providing class rosters and other needed student information to
the instructor

bo Providing needed statistka~ tnformation for necessary local,
state, and Federal reports

Co Providing data to financial aid personnel and veterans D service
personnel and other student personnel groups, which are needed
to perform their functions

The Dean of Admissions is responsible for~

ao The general operation of the admissions office
bo Hi ng of employees
co The operation of the key~punch and data entry office
do Keeping the room book for day classes
eo Screening and approving all students on foreign visas
fo Planning all details of registration procedures, including

physical facilities
go Adjudicating petitions regarding probation and suspension
ho Receiving requests for graduation and ordering diplomas
io Super~ision of Office of Veterans Affairs
jo Preparation and storage of all statistical reports for local,

state, and federal programs
ko Preparation of all schedules of classes for fall, spring, and

summer terms
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A~l of the staff unde~ the Dean of Admissions a~e assified and include:

<110 Pe~s()nal seciretary, who hal'ldl es an cor~espondence ~ bun ds ~oom

book~ hand~es routine fo~eign student admission and residency
~nqlJl~ as

bo Admissions Off~ce Staff. under the di~ect supe~v1siDn of an
office manager and he~ assistanto The rema1nde~ of the
off~ce staff is d~v1ded into th~ee areas:

~o A computer cle~k, who is responsible fo~ up-dating
and preparing all materials of any type that need

be put nto the D~ ct computer (she ~s assisted
by two keYPijnch operato~s)

20 Fou~ ~eco~d erks, who answer all admission que~ies

at the counter o~ over the telepho~el process all
appl cations, pts~ withdrawals, handle and
process 1 incoming and outgoing mail

30 One t~ansc~1pt erk~ who reco~ds all transcripts
of transfer students

Co Veterans Se~vlce Office, a Federally~funded section consisting of
~o . A college-trained cODrd~nator (reports to Dean of Adm.)
20 An outreach coo!f'd inator
30 Three clerks~ who certify all veterans and alterations

of certificatiD~ to Veterans Adm~nistration

Population

The funct] on of the Adm~ ss i OriS and Reciords Offi ce affects evenry student

attending the college du~1ng and after his attendance at the collegeo Since

the policy of the college is one of open admission, every student who is 18,

a high school graduate, or has a high schoo~ equivalency certificate is

eligible to attend college. In addit~on~ a limited number of students still

ill their last year' of tdgh school are permHted to attend OTie or two classes

w~th pe~miss~~n of the high school adm~nistratoro

H~ story and DeveI22,ment

When the last ew of the College was made in 1967, our expansion

was bare~y unde~ way. Evening classes probably expanded more rapidly than

ant1c~patedo The return of the GoI. Bill accounted for another great

influx into the College about 1972 and has continued until it peaked in

1975~ when about one~thi~d of all of our students were receiving Veterans
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Administration benefits" The Increased financial aid from Federal sources

encouraged many peop]e of all ages to seek educational benef1tso Also,

the rapid residential growth around the college increased the adult attend

ance at the college. All of these plus factors more than compensated for

the decreasing percentage of recent high school graduates attending collegeo

Program

This office provides the recording of basic demographic data regarding

all students necessary to classifying them for various purposes and

communicating with themo A registration ~s1n9 punched class cards and a

manual fee determination registers them into classeso All data from the

college are fed into the Distrlct computer, and all changes are made

through this same punched card processo Cards in all cases are read by

the campus term1nal and transmitted through the District computero Since

the District printer is much faster than the campus printer$ all paper

(or 1n some cases microfiche) printouts are generated at the District and

dellvered by inter-campus mail to the campuso

Final grades are malled to the st~dents lIn computer-produced grade

mailerso Semester grade reports are produced on gummed labels, which are

affixed to the students Q permanent recordso A]l permanent records are

stored on campuso Several abortive attempts have been made to microfilm

inactive permanent records, but none has been satisfactorily filmedo

Procedures

Several methods evaluate the work of the admissions and registration

procedureo The evaluation is of a two=fold nature~ to provide the students

with as fast and efficient procedures as possible with the equipment provided

by the District and to keep procedures in accord w~th the needs of the fac~ltyo

103



For example, many phases of regi on and changes in student schedules

must be adapted to the phHosophllcal Plrdt:U desires of the faculty

regarding advisement and control of ass sizeD

After every reg] on~ a qUJe s made. iinvohing adm1niistrators,

department chaii rpersons ~ and facuHy, !Concerning thei if sat1sfactiion wHh

various phases on. ons of procedures have been made

as a itesuH of these t qUie5l., so" the DeiOJ.n of Adm]ssion has met and

discussed the of both day a~d eveniing

students and requested suggestiions them.

Recommendations

The challenge of the next decade iis continue to attract students of

all ages to seek the services of the community co11egeo The role of

Adm~ssions and Retards s to prov~de iimmediiate, courteous serv~ce to those

coming to college, to provide quiick and easy registration techniques, and

to provide mater~ s such as catalogs. schedules, and other materials to

explain course offeriings and urns.

Weaknesses. The greatest weakness of the program is the type of

computer iinput-output inherent in the systemo A more automated on=l~ne

procedure would be of great service to all students, but thiis would be too

y and regiistrat on would take ongo An on-line system is, of

design s ower and reg on me would need to be extended to three or

four' weeks ..An advantage of on=Hne lreg1 on would be the abiHty to

establish reg strat10n aces removed from the college (such as Luke Air

Force Base, Bell Plaza. and high schools). which would make the registration

much easier for the students.
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decade alre~

BOOKSTORE

lege is meeting the needs of most special groups.At present the

The most important changes that should be made withln the next

fo Provis~on for an enlarged and mOire conveniently arranged adm~ssions

and records areao

The store is open and adequately staffed 12 hours per day, four days

Ao To be of service to students, faculty and staffo

Bo To make a profit which can be used towards the retirement of
the revenue bonds.

do Ab~l~ty to reg1ster students from remote terminalso

eo Ab~lity to provide printed copy of a studentUs schedule immediately
on payment of feeso Subsequent schedule changes should also be
reflected on a corrected schedule.

a. Ability to up-date all information flrom admissions and registrar~s

offlces on-line to the computer.

bo An immediate sDl~t1on to the problem of microfilming recordso

c. Comblned registration and fee calculation into a single operation
by use of the computerQ

In many cases special orientation and advisement is available, There is

administrative offices. counseling, etc., be more extensively available

at night? Efforts have been made to provide registration at special times

per weeko Since the evening division has no scheduled classes on Fridays,

the store is open 8 hours on those dayso The Bookstore Supervisor must work

a question as to how e~ening students can be better served. Should

The general purpose of the G1endale Community College Bookstore is

two=fold~

convenient to evening students.
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service. The weaknesses are:

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

ous pub11lshing companies and supervise

The strengths of the bookstore lie in capable personnel and efficient

The Books

ao The store~s too smaH for growth. It 1Is doing thr,ee times
the volume that was originally planned.

Co large pictwre windows; prevent installation of wan shelving
whkh cou~d increase the sales area of the store somewhat 0

Attempts to ha~e the windows covered by brick or plywood has
bee~ disapproved at the District levelo The wiindows also
permit sun damage to merchandiiseo

D. There 5 no back room area. Receiving and pricing are done
in the sales area of the stores confusing to both customers
and emp 1\ oyees 0

bookstores in the MeCCa operation, the Glendale store does very well.

An increase in gross sales this past fiscal year of $175.000 indicates

the students and faculty find the store 1nterest1ng and enjoyable and

There has been no formal evaluation of this activity. However, in

comparing the financ al reports with national figures as well as other

of the return policies of the

storeOs business takes place during the first three weeks of the fall and

spring semes;ter~ temporary help must be recruited and trained to assist

during the busy sell periods.

the t'etUIr'n of excess I:>ook:::; to the compal1i es; f1rom whom they were purchased 0

and must arrange buy-back periods for those students who wish to dispose

of their books on the completion of their courseso He must be knowledgeable

closely with the Dean of Instruction. Department Chairpersons. and

Instructors in secur1ng required textbooks for the various classeso He

must assist students in the selection of 'Correct books for their classes
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as follows:

SECURITY DEPARTMENT

The future of the Glendale Commu!1I]ty College bookstore is questionableo

carried in a warehouse
This creates problems
and ~nventory

The back~up stOCKS for the store must be
located a short distance from the storeo
of double handling, errors ~n purchasing~

problemso

do Secur''] ty cannot be improved as long as the 1af'ge wi ndows ~ !1IvHe
burgulars to break and entero Replacement of the glass amounts
to $200000 each t~me this occurso Since 1974 there have been
9 broken w~ndows to replaceo

bo The protection of student, staff, and college property 0

Co Enforcement of rules and regulations set forth by the
Adml1nilstratl1ono

fo low salaries create morale problemso

do To review the salary schedule of the bookstore employees and
to make badly needed adjustments in some of the salarieso

ao Providing an atmosphere of safety and security for students
and staffa

ao To obtain adequate space in the bookstore sales area and to
have a backroom provided for receiving, pricing, and
back=up stock, etca

bo To block out the large windows and thus gain wall shelvingo

Co To place the bOOKstore sales and inventory control on the
computero

The Security Department is a service organization under the Associate

Dean of Instruction~ providing an orderly and safe environment for Glendale

Community College students and staffa The campus security program is

centered around three main concerns:

Without adequate space be~ng made available it is unlikely that sales can

continue to increase to any great extento Goals for the next 10 years are
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1\JI1"l0 Improved

ete wl1th security ven es~ radiJos~ and an operational

1. Outreach act vilties lnc1uding orientation for new students
enrolling in schoo1o

20 Academic advisement including requiJrements of this institution
of higher learning and others to which a student may wish to
tTransfet' 0

30 Personal advisement involving personal problems, academically
related problems. adjustment, social a~d sis counseling.

The gene\ral purpose of the OfHee of Veterans Affairs is to rec\ruH

4. Extend the al.lthodty of~ocal campws secudty personne1 in
regard to operat~onal policy~making det sionso

3oAddH]m~al securHy eqUlipment. espec]aHy car'ts and automatic
pa\ridng gates 0

20 Expand budget for addiJtional student guards.

10 Rep~ace contracted third shift security with college employeeso

The SecurHy Department ser'ves the enth"e conege popli~ation while

The Department has evolved from a sing~e sec:urHy officer with a

veteranS! as student'51~ to cer'tHy attendance to the Veterans Admhdstratilon,

OFFICE OF VETER8:1S AFFAIRS

documentation and fon ow~up procedures are bel1n9 devel ope~:L

Recommerndat]m'1s for the next decade are~

budgeto The addiJ on of a full me Chief Securl1ty Officer has improved

bicyc~e to three fij~l=time security offlcers and twelve to sixteen part-

t~me staff

and to assil veterans]n taking advantage of the benefits made ava11ab~e

by the Go 10 Bnl" Imp]ementing thiJs PlH"pose are m.imberous activities

experiences 0

which consl1st of. but are not limited to. the fo~lowlng:
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40 Assistance with social disfunctions that may require
referral to agencies Duts1de of this institution including
the Veterans Administration Hospital located in Phoenix.

The Office of Veteran~ Affairs, which was opened in October, 1973, is

mandated by Fedelt'al law to serve only the veter'an poptfiation in the community

and the veteran students enrolled. The population arrived at by use of

veteran student head count has been as high as 25 percent of the total

student body (4,000 students). In terms of full~t1me student equivalency,

this is approximately 40 percent of the total student body. The population

has grown over the past four years and is expected to dwindle after having

obtained its peak during school year 1975-76.

The Office of Veterans Affairs tons~sts of a D~rector, a Veterans

Certification Clerk, a Clerk/Typist, a Clerk/Steno and an Outreach Coordinator,

In addition, there are three Veterans Administration employees who advise

veterans regarding their ghts and benefits, and student workerso

The Office of Veterans Affairs is periodically (at least annually)

evaluated by the Veterans Administration, Department of Economic Security,

State of Arizona and other such agencies within the community college

district as see fit or have the authority to do SOo In addition, a needs

analysis questionnaire is published and distributed and analyzed, using the

students attending the college as the evaluatorso The public contact area

in the community is evaluated in the form of a postage-paid reply card

asking a representative sampling of the people contacted by our Outreach

program to respond to its quality and effectiveness of the services rendered,

The program has chiefly been extremely valuable to the veterans 1n

assuring proper payment for claims against Veterans Administration entitlement

for school tralningo The service rendered to the veterans on campus is

109
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at each step of the way as to the status of their application, whether

funded or noto

Evaluation of the programs1S) ach~eved by examination of the academic

pursuit of each stiJIdento This is accomplished by examining the academic

record each semester,

The most outstanding strength of the programs is in the personnel,

students, office staff, and professionals, who are oriented to a "helping"

philosophyo O~e of wea SFA office is the necessary

reliance upon students to accomplish the work of the officeo The work of

four full=tilme employees is divided among ten to twelve studentso

An attached booklet$ Financial Aids, details the range and specif~cs

of SFA programso In general, growth in such programs has accompanied

student enrollment, There were but 60 app~icat~ons fijr assistance, for

example, ~n 1967~68 invol ng some $48,0000 By 1915~76 applications had

exploded to 1405 students; the d~llar value was more than $1~200,0000

For greater effectiveness the SFA office sho~ld use more data process~

ing methods, with hu:hJJsiioi1l of 0!.11 on~~dte termhlal (CRT) and printer with

trained personnel 0 Such mechanization would al~ow more research and

one-to~one student contacto The SFA office a1so must work for greater

clarity of ts role as perceived by students, facu~ty, and communityo

..;."CO~U~NS;;;..;;E=l.;;;.;IN.;.,;.G~D;;;.;;E;;,;...P;;..;;;AR.;.,;.T~ME=N;;d,.T~S~ERV ICE§.

The counselilng department at G~endale Community College has grown both

in the number and extent of its services and in the number of staff memberso

Originally under the Dean of Admissions, the department has recently been

placed under the Dean of Studentso
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seen as both a stre~9th and ill

ces program, and eh cano Services,

DUS p~~grams and the demand for services has

em can be remedied] by the tomp~ete imp~ementat]on

1n9 staff cons s of the de~~rt~i(lt child Ir~

cm,m:s;:e Of'S" iO!116 ilJif'/coach ~ one c«:nmsel or/pl ace-

counseling~ the department is responsible for financial

ces, and one student financial aids officer, The clerical

ces under the Dean of Students or the Associate Dean of Students.

The griDwth in the

In addi on

112

Student nanctal Aids served 60 students in 1967 with a budget
of $48 0000 In 1976. 1405 students were served with a
budget of $1.211,326.

Office), one counselor in the Special Student Services Program, one director

of Chkcmo

are identified along with those services.

ment, academic platement testing~ shari!

staff allocated to the department are spread amiDl'lg the various services and

instructors, assi ng in the veterans D counseling and the counseling

students to augment the erical staff

of the proposed reorganization which p~ates the reet s~perv1sio~ of many

of the

related to the special student

wead<nes:s: .

aids~ student

data a~e presented,

:s:taff t!JIgether in an adequate iCentrall fraer11 tyo The broad dependence upon



to the relationship between the world of work and the individualo

cas under the counseling department

113

ves to serve as a posi ve Public Relations and

ct tomm~ttees and attend those committee meetingso This is; deemed

The Center

The group counseling as~e5 served 535 students in the past
schoo1 yea \F"

The student staff. which is an important integral part of the
program l numbers 500

Orientation sessions for new and transfer students included
2,147 students"

The waH.=hl pr'ogram~ designed tiD prol''!ide immediate c;ounseliOJif'
attention to students, served 1,740 ln 1975-19760

The Center provides assistance to enable students to achieve self-

A description of each of the

direction in decision rna ng and planning with particular attention given

and di

follows with an appropriate

directions for the futureo

and educational programs.

communication agent between Glendale Community College and its many

Regular department meetings are held to keep the counseling department

staff well informed. These also afford each member the opportunity to

contribute to department decisionso Staff members belong to various campus

Counseling Center

The Counseling Center staff consists of ve counselors and the

counseling department chairperson" In addi on~ there is a f~11-t~me

Clelf'k~receptionht and fhe part=time work 'Study ~tUideif1]t ass'~stamtso

The staff 1s available to ass~ students in identi ~g apt~tudes,

interests, and personal~ty traits for consideration in choosing vocational
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~mportont to ter better ntra and communica onso

Stati are kept on the numb~rs avail ng themselves of

the tomvseHng depil\ftment ser'vl1ces~ o.l'1:d the kinds of c:es \requestedo

Amu.ial reports are wtHtenl for the OtiS c:olmsel I1g department functionso

Each group co~nse~i~g course is evaluated by the st~dent participantso The

entation pitogt'am h,; evalfuated by the student part1 pantso There

s a d1 eval on which involves the periodic evaluation

of each memberc

The strengths of the center," are seen in its well=qualified staff, the

increasing demands for services. and the leadership role taken by the

staff in the development of many of the i ve programs which have been

developed at the legeo

Staff '\fE:!'FsHy 15 seen as a st:Fength 'which enables the center to better

meet the QI!l.JJ'% needs of students wi th eli fferent CiJaura1, economi C, rad a1

and eth~i kgro~ndso

Whiile the program is used we]l by students and staff, better service

would result the fiication of the e and function of the Center

and the department as wel 0 The demand for services and the attempt to

meet request has t'esulted in the diilut10n of the resources of the small

Staff has not nt\reased to meet the i n(TeaSe 1n eelS offered

and the le the ';j)tuderlt bodyo 1111515 espedany t:Fue for the evening

,:H~d Ulmmelf' p:yogra!TiS 0

There are not enough offices to house the staff in the Center; the

receptiion area s too small to be both a relaxed waiting and reception area,

and the workroom the erk-recept1on1st and the student helperso All

services need to be centrally housedo Also. the great reliance on student

help is not seen as cD~duc1ve to offering an effective and efficient programo
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othe~ stude~ts and provide

SOlfTltmne to tan: and relate to about c:oHege

academ~c yea~o The

Ten to twelve stude~t ~dv~sors we~e ass~gned to work in vario~s groups

115

The gene~a~ purposes; of the Stude~t Advisor/Aide Program are~

do To student needs to the t~ijnselo~s and work with
the c:m.lln:s;e Oirs 0

Co To pr~v~de a~~~stance to the Cou~seli!1g Department d~ring

"busyii ~f the year; for example~ during p~e-registrat1on

and reg~st~ati~n pe~~odso

bo T~ pr~v~de to students an adv~so~/fr~end w~th whom they can
relate and establi~h O!1=tampu~ acq~a~~tamteshipso

ao To provide information to students ~n the areas of academ~c

adv~sement ~ cmmseHng ces, reght~ation procedures, Slnd
f~!1andal a~dso

The Coordinator Btts as training leader fOir ~tUldent advisors and super

vises their activ~tieso Weekly training sess~ons are held to orient the

meeting the needs of ~tudel1ts;

the "busy" periods of

depa~tment program eva~uat~o~ ~n the Sp~~ng of 19750 A s~b-g~oup discussed

or areas~ veterans~ women~ Career Cente~~ Co~n~el~ng Off~ce ~nd Job

developed to prov~de the education vehi e fo~

student adv~sors to campus

enable student advisors to "reach out"

Student Advisor!A~de~Prog~am

The Student Advh;or/Aide Pr'ogram was; formed a;:; a res\.iH of a counseling

courses, college polkh~s and gene~a~ co~ lege nfoli'mation, espedany dudng

The program ~s 1nte~ded to ser~e Glenda~e stijoents, high school

students in the a~ea~ mat~re ad~lts ~et~rning t~ schOiol, and racial and

ethnic minoritieso
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ected a major

sors ~~der the supervision

:Uil'L

1n the summer when teachers are geneiral! 1y not on campus 0

eo To develop a student advlisor manual.

fo T:u establish a committee or advlisory council to provide
direction regarding the trainling and responsibilities of
student advisors.

d. To expand the student advisors service as appropriate.

Co Continued devel!opment of Program, to include Dr estabHsh a
staff poslition to coordli~ate a11 responsibilities of student
ad'Wisorso

bo establish college credlit for training sessions and/or a
certificate of recognition.

Recommendatlions~

ao To provide continuous tra n1ng for the student advisors through
out the semester.

Their objectives however~ were prlimarily to encourage and assist the

Placemento In addi on, ten Chicano student

of a Chicano Counselor functioned essent ally as the other student advisors.

Chicano students on campus. The Counseling Department evaluated subjectively

the effectiveness of the student advisors. It was generally agreed that the

student advisors had rece ved adequate training and had satisfied the needs

of the students they had deaa th dur]ng the year, as was confirmed by

member of their major department, Students who have not

St:uden~_~.dv] ~d ny

At Glendale Community College advlising lis shared by the entire facultyo

Generally students plan programs and choose classes with the help of a

are referred to teachers ident1 ed as advisors for students in a general

program. or to a counselor. Because the counselors have office hours at all

times of the day. other students may seek advlising from them as well. This
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Special programs meet the need of students for sing have been

des i gned 0 Pr'eadvl sement occurs pr'ec.edl1l1'19 the E)nd of a 'Siemester, when

advisors are available in speci c locat ons the dayo Students

are encowraged to complete theiir' pr'ogram phi!1!'l~ng at thl1:s time by being

assigned earlier registration time only if preadv1sement is completed. This

program is offe\red to day students only. Orientat1\)n sessions for new and

transfer students are conducted by the counseling staff during both day and

e\wen1ng thtfDOUghCilJlt the Sl.Irnmelr' ji.!st 011' the beginning of each

semester. The counseling staff also conducts advisement/registration

workshops at the feeder high schools for interested graduating seniors

during the second semestero

Students not participating in one of the above programs can receive

assistance at registratilon t]me ilf1\ an advisilng an~a staffed by representathes

of the various departments including cDunselingo

The strength in the advisillf1\g program lies in its mijltil-faceted approach

and in the pi:1f'til pathm of the entnre faculty 0 Weaknesses lie iln the

heavy reliance on counselors as advisors durilng the s~mmer and lIn the

orientation programs~ and iln the fact that not ] teachers and counselors

are effecthe adv]sors or are ilnterested in aovTIsiln9o

The program ClJli.J]] d be improved by Irecrud ng interested and effecthe

faculty members to form an advising team to staff an !Iadvhdng center ii during

those t1mes when the ilnterest i~ and need flJlr advising is greato Such a

center could be staffed with a clerk who would keep the center open daily

(and in the evenings) and provide information and referrals to appropriate

advisorso The center d be supplied with reference materials useful in

advising (eg~ Uni ty catalogs) as well as a device to receive copies
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of student records from the Admissions Officeo An additional improvement

would be expanded ty parti patio~ n the plann ng and administration

of the orientation programs as well as the zat10n trained student

assistantsw

Gr'oup Counse] 1rig

Counse'lilng have been an mpifH'toint part of the Glenda]e Community

College counseling program since the was opened in 19660 The

in al group programs consisted small in9 groups organ zed by a

counselor for students having similar concerns, and were conducted as an

adjunct to ind1 duo] counseHngo To this effortwOi'% added a series of

small group laboratories conducted in cooperation with the psychology

department as a part of the Personal and Soci Adjustme~t asses in that

department, The Group Dynamics asses in the Social Work program also

requi:red partldpatilon in counseUng groups, which welte provided by the

counseling department. A further expans10nof the program occurred in

1972 when the department offered credit asses to the students based on

developmenta themes such as career exploration, exploration of values,

and ege s va for veterans (or Ch canas, or mature women, etc.).

The pr'esent pf'ogram is dominated by such glroups~ wHh the option of

non-credit group counsel ng being offered at any time students are identified

who can benefit from the exper{ence.

The counsel ng asses and groups are conducted by members of the

coun~e]ing department and adjunct coun~elors from the community. Classes

are offered for both day and evening studentso The need for class;es dh"ected

toward specfJaij groups or on certain topics is constantijy being assessed~ and

this provides the basis for the next semesterOs; sched~lingo Perhaps the most
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popular developmental class at the present ~ 1n assertive train1ng.

Student, faclUHy~ alf1Jd adminii:5itrati''lfeilf1JplJlt is; used to determine the need for

specific classe:L Eva] on of the piI'ograms Tis done by the students in

terms of how wen their goals were met as f'epolrted thr'ough 1In~iCliass

eva ~ uati ons and by fon OW~i.llp que::,; t Ti ormah'es 0

The strength seems to ~ile n abil 11 the program to respond

quickly to stlUdent needs, and 1In the expertise of the counseling staff

with respect to group s 1150 A sign improveme~t Tis seen th1s year

in the acqu~sH11olf1J of a Iroom assTigned to the department fOIr the group

classes. Previously, the classes were held in a vacant classroom~ con-

ference iroom, or the ty dining riOom~ and were cOIl1J:s;equently schedul ed

according to room availability, not student needo Such rooms often lacked

the size and atmosphere conducive to a good group experTienceo

Chicano Services

Through the efforts of MoLCo~LAo, A CMcano student organilzat1on,

the Chicano Services Program was established in the Spring of 19750

Designed to recruit and reta1n more Chicano students at the college,

Chicano Services has systematically encouraged the Chicano communilty to

investigate the educational opportunities available through Glendale

Comm~nity Collegeo

The main thrust of the program is dh'ected toward the Chicano high

school sen1ors, and the mature Chicano of the westsTide areas of Tolleson,

Avondale, E1 Mirage. Surprise. Peoria. Glendale. and Buckeyeo

The Coordinator, who reports to the COlUnseling Department Chairman, is

responsible for develop1ng and coordinating the Goeoeo programs for

recruitment. community re~ations, public relations, c~rriculum development,

119



120

Development of long range goals in the areas of:
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advocacy. Hf staff consi~ts of ten student

b. nued development of supportive academic curriculum areas.

a. Providing comprehensive student services to Chicanos and
ethnic minorities; recruitment and counseling.

Co nued development of Multi tural Ethnic Studies
culum; 1.eo~ Chicano Studies to include a multidisciplinary

approath in the liberal art areaso

do More space and qualified staff,

bo The future role and purpose of Chicano Services is undefined
by administration.

Co Campus support functions to meet needs of those recruited
ar'e' l1nadequate; LeO$ counseling: persona] ~ academ1c:~ career
and vocational.

bo Various academic and support ces developed as
a result of Chicano Services input and the need caused by
increased Chicanos on campus.

Co SensHhdty and awareness has been developed on the part of
Administration faculty and staff concerning needs of Chicano
students and the culture of the Chicano.

PrQgram Stlrengths:

a. Positive public relations between Goeoe. and the Chicano
ct7:mmUinity.

Program Weaknesses~

a. The dut1es~ respons1b111 es. and the overall role of Chicano
Services are unclear to the majority of campus community.

The monnoring and evall.latuon of the program is accomplished by

regu1ar meetings with the Counse1ing Chairman, and through the preparation

of an annual report to the co~lege administration.

assistants who serve as erks, peer advisors, recruitors~ and tutors.

cDunseling~ and s
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Caf'eer' Deve~~mel1it_Center'

The Career De\feli opmewt Center is; desl gned to provi! de a iready source

of current c,ar'eer~nformathmlna mUl11 ~mediJa format for students of

G]enda~e CormmJll"Yiity Conege~ the faculty, and the c:ommumHy at largeo fhe

ser"h::es are :s:pedHcally diJrected towOlird those who have no idea of a

col~ege or Gareer di on and tho~e who have made a career chaite without

confirming S'iJlch thjings ia:5i the amount traiJrdng Irequ]red~ the working

condi on'S and a~ of oymento

Currently the Center is supervised by a counselolr devoting about

eight howl'S per' week to this functioil'lIo It ons wUhout permanent

c;1erilca1 help ai"lid wi! ttl fiQ1ulr wor'K=stlldy st!JJdents who cover the howr's

8:00 aomo to 4:00 porno and 6:00 porno to 9:00 porno dai~yo The counselor

attempts to plro~~de ~ing and supe~~~~~on dur~ng a two hour weekly

meetingo The counselor also spends four hours pair week seeing people who

prefer tiD t a p~ofes~donal, or' who ar'e refe\rr'ed by the student staff

for fUlrthe~ ciCl!JI!l1~eH rig iDir for te:sthlig ~efenra 1s 0 The Caireer Development

Center h u~de\l" the 'rect slIJIperlfhftori the cha1:rmal'l of the cOlJlnse~1ng

departmento

the theme of the Ci'il'''eer Development Cei"liter 1s uu Explore befolre you

ded de 0 ~H The sys tern:!;; talb1e hll the center ar'e des ii gned to p~md de

assftstance on thfis ba~fiso Browsing is e~cou~agedo Materials are provided

on the basis of the Calfifornia Index Plano Career information is provided

fin diffe~ent fiQ1lrmso

Career iJnformatiJon is delivered thlrough Ireferral by the st~dent staff,

the job placement centelr~ counselors~ peer advisijlr~~ fac~lty~ community

agencies (including iQ1ther schoo~s)~ poste~s~ news articles and the
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ava1lability and invi ng atmosphere a~d openne55 of the center itselfo

Materials are designed to be direcUy accessed by the studento

Strengths and Weaknesseso The ;\ttrength:s; the program are the support

of the counseling department, the dedi 0n and availability of the student

and counselor to incoming requests for information and direction, the

unique and the specific direction of the program, "Explore before you

dec1deo Ui In addit']on, the pr'E'\I'iew]ng of new matel'dah for readability and

reHab'll ity and appl icabi iity to an adult audie\1lCe, and the purging of

out-of-date lnfor'mation 1s a significant strengtno

The training of the staff to feel competent and aware of the centerOs

reSOIJir'ces and refer'f'a1 resources offers immed1 ate feedback based on the

time students stay in the center and the number which appear at the dooro

Another strength is the nancial support provided by the administration

in approving the purchase of materials which are up-to~date and equipment

on an ongoing basiso

Weaknesses are apparent in that the career center lacks a permanent

fad 1ity and 1s not wen pubH zed 0 The 1acck of c1 eri ca] and techn ica1

services is handicapping. Shortage of funds precludes the ordering of

anything but uifree'i mate\riah

At this time, providing Career Services to classes outside of the

counseling department has been curtailed because of a lack of adequate

profess onal and deriea] staffa Eva1JlUlation is subjective and informal 0

Recommendat'~onso AppHcathm for fundingwfH provide for additional

services dlr'ected toward offering career' services for Women, the Handi

capped, Racial Minorities and low Income students which will probably have

an outreach component" In add1t1on t job visitations in conjunction with
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was started in

ed on through the

1'1 ab~, e us 1'19 the same

the program since the

ng of the year on campuso

ghth year of full service

;')119 term His hoped thatll iUca ~

ginarly wa

accumulated and made

d be

ac:ement

An atthe recru1 ng drhe for' pro:s;petthe empl

June=December June-December Ja!nJlary~Ma! JalfH.lary-May Total Total
~->

1974 1975 1975 1976 74-75 75-76
Palrt~t~me 424 443 275 354 699 797

Fun=,t~me 150 126 93 131 243 257

The career-placement

123

JOB VACANCIES lISTED

all types of st~dent and

Job P]acement

Job P~acement

prospective empl

EqUla~ OppnrtiLIR11ty is encOijraged, II'B(Oi jobs ~1lre listed which require only a

male~ a fema~e~ Of' one with some ethrn1 ty to app~yo

Starting 111'1 1969~ a yearly Career Information Day was he~d, brh'ftg~ng

career and job data will

encourage job s~

access ph ]osophy covered n

summer of 19140

1971 and the number of employers increased from a handful to over 2,000
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to our offi ce"

REFERRAl.S TO JOBS
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2,404* 2,590*

2006 daHy
contacts

1106 dany
contacts

1,590*

Office open
135 days

Office open
94 days

l~OOO*1~561*

STUDENT INQUIRIES

1,940

1~319*

J~ne=Detember June=December January-M~ January~May Total Total
1914 1975 1975 1976 74-75 75-76

* Totals are no longer reported as Male-Female" All jobs are listed as
open to anyone regardle~~ of sex or race" For our information we have
kept a statistical cOUJnt of mhmrny referrals, indicating we have
processed 327 Chicano students and 20 Black studentso

Electron~cs, Data Processing. Drafting, Home Economics~ Soc~al Work, Agr1=

There were 409 tonfiirmed job placementso More students were placed than

this figure reflects, but students and/or employers failed to report the fact

January~May

euUUf'e, and Nwr~dng Depu'tments, but those figlilres are not rel ected above 0

June=Dec:ember

The career=placement service also provides a service to assist faculty

and staff in securing summer employment with major industr~es and businesses"

Career p~acement ~"eferT'ah are ah;o made throllgh the Automoth'e~ Business,

Career Interv~ews on Campus 0 Career interview~ are held at the end of

March and d~ring the rst three weeks in Apr~l for graduates or those who

are neari ng gradUJat i on and are ready for fun me emp1oymemt 0 There were a

number of firms parti pat~ng this yearo The firms with actual jobs to

offer are currently very selecth'e, interviewing only students with specific
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sidHs such as: SeC:lY'et(u']a~~ Ellectr'on (; Techn ans~ Dlrafttlfig~ Arcc:m.ill1ttng,

Data Process1ng~ Nursing, law Enforcement. Automotive Mechanics~ Recreation

and Business Majors.

Testing

The CounseHng Center offers testing servkes to the students ~ faculty,

and the c:ommunHy. The teslf1lg plroglram the stiJdentsts designed to

provide information to assist them n making decisions about careers,

educational placement, and personal and goals. Tes ng programs

are designed by a rcounselor on an individual basis for each student request

ing that serv1ceo With the exception of i vidually-administered tests

and national testing programs (eg~ ACT)~ the tests are administered and

scored by a Testing Clerk, who then ret~rn5 the results to the counselor

who authorized the testingo

Testing programs are also offered in support of the academic programso

These intlude administering the English and Reading placement tests as

well as other tests used to aid the students in determining proper co~rse

levels at which to begin their st~dieso Group tes ng is done on a

selected basis as part of asses offered by the Counseling Center and

other depalrtments of the col]egeo

The community as well as the st~dents are served by the administration

of the ACT w SAT, and GED pirogramso Referrals for testing arid evaluation

from the community aire accepted as time permitso

The testing progiram i5 comprehens~ve and f~exible which allows test

batteries to be assembled for almost any ind~vidual or class needo The

utilization of the Testing Cleirk guarantees standairdized administration

of each testa

125



126

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

~ngo During that same per~od there were

During the twelve months from November. 1975 j to November. 1976~

10 Ad~isory committees ~eed to be established to provide direction to
student advising programs as well as to all of the student personnel
and counseling functionso These services will then adequately
reflect student needs and be reflected in the other department
of the to] '1 ega Cc

20 The tutoring program should be integrated into a coordinated program
of spec student services designed to assist students t~

successfully pursue college w~rko Special seminars, workshops and
courses could be offered on specific academic skills for credit
and non'~credit0 Tutors~ peer and professional ~ self-~nstruc:tional

materia1s~ and instructional medi~ resources should be more fully
usedo

The lotation of the Testing Center is de;Oll 0 It d be located

adjacent the ung whelre OSler 5 on d be

hours and in the SlJrnmelf'u Testhlg services ate needed in the summer dudng

the times prec:ed~!1g the summell' ~choo] iitrld fan registrations as wen as

vocational and personal

ment to reduce the noi se 1eve1 0 There is a need for I]r1Ie OJr more rooms for

the pwrpose of admh~~sterill1g te~ts such as: the WAIS iitrld the Bende:r=Gestalt,

Future plans should include expanding the testing services in the evening

provi ded by the cOlmseHng staff j and for the t:cmverdence of the students Q

The existing testing room could be improved by ref~rnishtng with private

testing stations, add~ng more stations, and providing an acoustical treat-

during ;S;Ummell'

admhd stered 2067 EngH sh acement and Read'~ rig Pl acement tes ; 566 GED

batteries; over 400 tests of various kinds in conjunction with classroom

activities; and 1850 ACTDs and DS.



on,
and
staff

1 ~nto a
ege as a permanent

ces and funds wh~ch

ce agenc:1 e::L

and
dedo

and agelrliCy
de a

a student litator
fiUn~f~onlng stude~t and

advisement function.

ces for even n9 students need to be
Th s should nelude counseling services

progr'amSJ fC;11'" the summer shou1d be p1armed
Adequate staffing ratios these

shed

ces might ly
c:e mi, offer'ed

to help students secure the
t 1ed fr'om all COmmll1rliTI ty
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Stude~t ces ~ow under the Dean of Students should be so
placed, and an integrated lo~g=range plan developed for all
student services.

Career development services needs ill simple~ effi ent method fOlf'
the acquisi on of low career materials. addition. the

ce 11 be greatly impr"ol\lledH copying equipment and a
computet terrmhnal wer'€! located p'roximate to or hl1 the career
placement centero

The natiiCln of the camp~~ ty and the Adm~nistratl0n of
Justice prograin ~ho~ld be extended to prov~de third shift security.

An expOi!'H:.led an11!e! miOre secure bookstore woul d be pr'ovl cled with the
add~tio~ a ~tore/preparation room.

ded in Career Exp1
hand1capped students~

developlng job procurement s 11s, A budget adj
is needed here to prevent further erosion on staff mea

aids must develop data 1ng techniques and have
the necess;ary equi pmellt tiCl il1creOlSle effi ency 'lrli pr'ograms such
as student financial alds, admissions and I career planning,
advlsement. and regi 01'10

Increased 1ng
designed and implementedo
at sat!2'] 1i te iC;ali11I:nrSeS

A program advis needs to be established so that fewer
students wi 1 be den ed 1ng and adv1 1ng servlces durlng
the summer and just or to the beginning of fall registrationo

The
larger
function
they 8Jf'e
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STUDENT ACTIVITIES

Student Government

Glendale encourages students to learn outside the assroom, to plan

and make decis ons through student government, to develop leadership, and

to handle and budget large sums of moneyo Powers are delegated by the

Executive Dean through the Deans of Student ces to Associated Student

Executhe Boards of both Day alrlid~il1g [H sons 0 The Executhe Board

of the Day Dhhi iO\lii is made up 'Cell'S ~ maximum of

ten appointed commissioners, The Even~ng S10n Board i~ comprised of

15 students; four officers are elected by the board~ and appointed

standing committees plan most of the act,hfit~eso tl.lVlds are allocated from

student act1 ty fees by a~ Advisory B~dget Committee~ and student officers

apply f~nds thrij~gh approved b~dgets to ~ wids range of activi es~ films,

lectures, ath~etit tontests~ dances~ and the ~ike0 CEAS (evening students)

sponso~'s $pet;~ events. il'lch.uding famny night. and p\foffers ~egal aid

to students. eEAS originates !C:(QJmml.lnHy affaiir's f(QJr the campus, as wen"

A school I,D. card admits students to most events. Separate governments

contrribute to 'jack of coordination in prr'i1Jg 1fammilng$ and a cer'tahn Lmdesirable

ved ry exi between day and eveirling student goverml1ents which present

Student Services Deans are hoping to reconcile.

~tU!g~rrt_Budget

Each full me student pays a $45000 registration fee. of which $21,00

is al~ocated to stUJdent arc:ti t~eso Day students U Budget Committee consists

of ten students, fo!.l~ farc:~1ty~ the Dean of St!.lde~t Services! and campus

F~scal Agento Pr~po5ed b~dgets are submitted by petitioning gro!.lps~

representatives j fy1ing req!.IJests befo\te the Budget CommHteeo nna1
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budgets are voted on by the Student Advl Brui'i.itd of 20 :J;tudents $ four

facultY·J Dean of Stwdernt Servl1 c:es 3 aii1d AgenL ApprliJ)'Ied bl.idgets are

subject to acceptance by the ExecUlt~ve Dean and Govern~ng Board, Because

no funds for athl cs are involved, Evening channel the bulk of

their funds to an Artists ° Series, di elsewhere. In 1975 the

Executive Dean Establ shed the OeanGs Budget Advisory Committee to devise

a method to combine budgets. It s hoped this sian will lead to

grea tell' coordhlO: em between

Organil:z:atiions

All students dire enccmraged to partkilpatell1 some actchUy. ill1lch.llding

Chess C1Ulb~ AUitrumot~ve C]ub~ Rode~ ub~ relig~ous, or special ~nterest

groupso Clubs may be organized by a min~mum of 15 students; each group to

have a faculty sponsoro Clubs have access to a he~dquarters off~ce~ ma~l

boxes, and equipment needed to conduct their businesso Recru~ting ils

facil~tated through a~ Act~ ty Fa~rQ ~ ubs must be approved by the

Student Adv~sory Boardo

F~ rle Arts Programs
o

Funds and of E~ening students make ilb~e two events~ the

Art~stsO Seriles of music~ans~ ~ecturers, and ; and the Audubon lecture

Serileso A state~wilde art show is he1d annual1Y$ coordinated with Arizona

Artists Guild$ displaying paintings, ceramics, and ptureo A Book

Review and lecture Series has been ruperating tw~ce=mrunthly for the past

ten years, presenting pub1i1c scussiruns of major books and matters of

current importanceo Music Department students a~gment these programs wiith

voca1 and instrumental recitalso faculty and Student art shows are held

each ngo The latter also springboards the annual Student Recogn1tirun
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Day, during which deserving students are honored ex:cenenc:e in academks

and for other persona] contribl.lticlns, The Dr'ama Department offers four

productions annuany~ in which students perfo ly"m Oit 5lerve in technical roles.

Musical Events

The Music Department encourages st~dent parti pation in Band--marching,

concert, stage~ jazz-~who5e un perform in concerts and festiva~s through-

out the state. The Orchestra comprises day and evening students and adults

from s~rrounding comm~nii eso Choi major programs as

well as an expanded tour each spring. Some of its members make up the

Chamber Singer's ~ who offer sped a~ vorea] 1 terature, often a a.

Opera Workshop presents two or three productions each year. Student funds

support the musical activities to a significant degree.

Pub~icatio!ns

The day journal sm classes produce a weekly newspaper, £1 Tiempo Pasando.

Evening students publ sh The Aftelr,gJow ath'iregi.li~ar intervals. Students

interested in creative writing may contribute works to The Traveler, campus

Hterary magazirne, Aiwd!f'ds ar'e made ftlir worthy art and writingo All of these

activities are borLstelred by student funds" SUPPOf't for an abortive college

yearbook was discouraged because of waning student interest. Oral publication

is offered by a debatlrng team, who~e studenlt: member's e1'l)ter tournaments through

out the southwest,

It is hoped that day and evening students w~ll fuse their efforts in

futuf'e act~ ties. afforoTIl1g the gireatest opportunrruty for the 1argest

number of stude~tso
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Student Un~on

The Student Center 1s the social hub. n dining faci11 es,

meetl ng If'oom'S,, blind 1oUil1ges 0 As the campus ha.s no perform1 ng center,

the student 11 olll1ge a~:commoda tes BooK ew rand Lecture Ser'l es I Audubon

Series, Choir-Chamber Singer concerts. and the like. The large dining

hall is used Opera hop produc ons. Band I and student

dances. Whflle campu:'5: dema.l'lds are; given ty" community iIrrganizations

may also use these 11 esc centrally 1 serves the

student dining n" 9 n room$and faclJIHy din ng :"OOffio Hot meals are

avanable during noon hOUlr's~ but shOltt orders: are SeltVea a~l day iln

the griln r,)om" The c:afeterila staff 115 d~rected by a mana;gerwho liS

responsible to a Dilstrkt Food Selr'vkes Manager, Informal eating space

1s provided out of doors, and a games area been set aside for student

enjoyment in the ~l room,

It is hoped that recreat on areas

the future, A special room should be

hired to superintend equ pment and actl

satlsfylng use by st~dent groupso

Health Servlces

Glenda~eGs hea~th ces are 11 ted two rooms In the Student

Office Bu11dlng~ eath nilng a bed~ lning chair, bedslde table,

sink, and separate leta A wheel chalr is avallable to move students

to these spaceso Recent~y~ health services were reorganized and improvedo

In emergencies~ the Office Student Services may be ~eached immediately

via two phone numbe~so ty a~d staff a~e i~formed about campus locations

of first aid kits, and selected pe~sons have been t~ained in approved use of



oxygen equipmento Emergency treatment ]5 hand~ed by campus security

personnel; school vehi es may be used for transport to hospital or

doctorQs office~ or ambulance service may be calledo Paramedics can

reach the campus in minutes, and nursing faculty are available as wello

An ambul ance crew is on duty at every home footban game 0 The Dean of

Student Services encourages all suggestions to improve present limited

health services.

ell] 1d Care

To assist parents attending classes, Glendale established a child

care fac'HUyo Initially, this was a palf"t of the conege Child Develop'"

ment Center already in operation under the Home Economics Department.

Expansion of college programs and inability to maintain desired quality,

however, prompted consideration of alternatives, some of which proved

unsatisfactoryo In 1976 Glendaleis Director of Cooperative~Occupational

Education arranged with Glendale YWCA to assume responsibility for child

care serviceso The "vag operates a development center for children age

two to five years during the dayo Appropriate food service is also

provided" Glendale students are satisfied with current arrangementso

One director manages the program, with number of full-time teachers

determined by enrollmento The Dean of Student Services has ultimate

control and responsibility so that Glel'lldaleos students are properly served"

HOllS] n9.

Glendale has no dormitories; students must make their own housing

arrangements 0 A special bulletin board in the Student Union facilitates

their search"
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Sped al ~~tudents;

Extensive studtes dire i..il1derw,c,y develop Slervh::es taHored to

handicapped and m]nolrHy stlldents ~ so that the::;;e mH dUOlh; may benefit

more fully from campus opportuni esc

Rights

Student HcmdbOJlJ:!k

ATHLETIC ACTIVITES

WomenGs Athletics

The ordy \'fars SPOlrt women 011 the G1 rtmda1e Communi ty con ege

campus in 1967 was tenniso All other were intramural 0 Over the

years the program has expanded glreatly due to floods of Irequests flrom

women st~dent::;; and to Ttegislative changes 1] tating s~ch glrowtho

The majolr goal is to 1ncolrporate athletics 1 the total educational

pIrDtes'S. Although varsity teams ~lre limited by admi~istrati~e decisions

and by budget~ we 11 i~cl~de 120 women ~n team and double

that number apply.

The staff comprises ~ director, an assistant~ eight coathes$ and

four ass1stants--all ~f whom guide ~i es~ control expend1tures~ and

the 11 ke, ·1 n ~oll] eyba11 ~ basketball, softba] 1$ archery (co-ed) ~ gymnastt c:s ,

golf~ tennis~ and tlrack and fieldo

Strengths and Weaknesseso Adequate funding supports sound programs.

Coaches dire highly s 11ed and knowledgeableo Student 1nq~ir1es demonstrate

the strength of our offelrings, and increasing numbers of women participate

in all activities offered.
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Cramped space is a great weakness, although we have just added a

softball field for the womenus varsityo There should be more scholar

shipso

Recommendations 0 We hope to add badminton and field hockey to our

offerings 0 We would like to hire a trainer to assist women athletes at

contests 0 With growing competition there shou~d probably be an assistant

coach in every sport, so budgets should be increased to permit thiso

This wi~l mean more office space and modern dressing faciiJitieso Most

desirable would be the addition of a womenus gym, so that existing

facilities would not have to be shared with meno

Menns Athletics

The intercollegiate athletic program at Glendale Community College is

an integral part of the total educational offerings and student activities

at this institutiono We wish to excel in athletics just as we desire to

excel in all activities and functions conducted in the name of the collegeo

Our intercollegiate program consists of eight sportso Perhaps these

sports are responsible for at least 350 men students being at Glendale

COimmuniity Conegeu In addition, there are the y'elated groups such as the

cheerleaders~ the band, and the sportswriters 0 Additionally, there is no

way to estimate the number of other stuoents who were attracted to our

conege by our athletic programo

Our athletic staff consists of an Athletic Director~ Assistant Athletic

Director who also serves as sports publicity director~ an equipment manager

trainer, a head football ~oach, three assistant football coaches~ a head

basketball coach and assistant basketball coach, a head baseball coach and

assistant baseball coach who is the athletic director, head track coach who
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also serves as cross country coach and an assistant track coach, head

wrestling coach and assistant wrestling coach, a tennis coach and a golf

coach. Six of these men are only part-time employees of the college.

Strengths and Weaknesses. One of the weaknesses of the athletic

program at Glendale Community College is the apparent indifference in

evaluating it. There has been little concern to inv~sti9ate to see if

certain sport programs are reaching their intended 0oals. The top

pri ority has been centered around not having i 1ems y' h

pub1icity.

The coaches at Gl enda1e have been a11 owed to t'W' i r own programs

as they so desire with very little administrative PI'C'ssure. The win factor

has never been considered the most important criterion and therefore,

there has been job security.

Another apparent weakness has been in the formal organizational

structure. There has been a lack of clearly defined lines of authority,

responsibility, accountability and communication. This is very apparent

in how the present staff was hired and how the present facilities were

planned. The present, local, higher administrative body is attempting to

correct this but will need the support of the District Governing Board

and Administration.

Recommendations\. A good collegiate athletic program must have a good

staff. The administration must take necessary measures to remove coaches

who are not doing their jobs and replace them with well qualified men who

are excellent teachers as well as coaches and who will work for the better

ment of the whole athletic program and college.

We should carefully evaluate our present programs and also consider
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The possible adoption of some other programs. We have a fine swimming

facility and if possible this fine acti ty should be included on an

intercollegiate basis. Soccer, gymnastics, and volleyball are three more

activities that should be considered if enough interest warrants them.
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fACULTY PROFILE

Glendale Community Col~ege came into being as a ~eparate ~nit of

the MCCCD in Ju~y~ 19650 The campus began with five administrators and

sixty~five instr~ctorso There are now eight administrators and

one hundred and seventy=five facu1ty memberso Two of the administrators

and forty=ei ght of the faculty are part of the ori g1 I'lla1 teamo

SELECTION AND APPOINTMENT OF FACULTY

Al~ employment in the MCCCD is governed by the fol~owing statement,

which is part of the Distri~tDs Affirmative Action Plan:

MCCCD pledges total dedication to the princip~e that equal
employment educationa~ opport~~ity and advancement must exist
for all students and emp~oyees of the District without regard
to sex, race, religion, or national origino We further assert
that every effort will be exerted to implement the principle
by means of vigoroUl~ recruitment, training, and promotion
policies extend~ng throughout a~l a~eas of student act~v~ty

as well as operations of staff~ fac~~ty, and administration
1n each of our campuses, offices~ a~d other facilitieso

The particu~ar procedures for hiring faculty are stated in

secti~~ 3001 A=G a~d ~ectio~ 3002 A-E as fol~ows:

3.01 EMPLOYMENT PROCEDURE

A. A comm~ttee shall be established at each college to make
recommendations to the executive dean regarding staffingo

The staffing committee shall consist of the dean of
instruction and at least four faculty members appo~nted

by the Faculty President, each from a different divisionl
department. The committee shall elect its own chairman.
The executive dean serves in an ex-officio capacityo

Bo Interviewing of candidates for the faculty and reviewing of
their credentials will be done by faculty members of the
involved discipline, department/division chairperson and
appropriate administrative personnel. Other personnel
may be invited to participate in interviews when warra~tedo

Final recommendations to the President will be made by the
Vice-Presldent for Educational Serviceso
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Co The President of the Dlstlr'ict wH ~ make the recommendations
for employment to the Governing Board who will make the
appointmentso

Do Written notice of appointment will be given to all
appointees following Board actiono Appointees must
file written acceptance within 30 days after notificationo

Eo Without Governing Board approval no person presently
employed by the Maricopa County Community College District
may initiate or participate in any institutional decisions
involving a direct benefit to a member or members of
his/her immediate family, Such decisions include, but
are not restricted to initial appointment, retention,
promotion, salary determination, leave of absence, or
granting of sabbatical leaveo

Fo Visiting Staff

Guidelines for employing visiting staff are as follows:

10 All]nstructors emp~oyed for the visiting staff must
meet the employment requirements of the Maricopa County
Community Conege District as stated in Chapter IlL

20 Not more than 15 semester hours per semester in any
discipline nor more than 10 percent of the total hours
offered in any discipline, whichever is greater, may
be assigned to visiting faculty memberso

30 Visiting faculty will be available outside of class
hours when their assistance is needed by studentso

40 Residential facu1ty will be eligible for assignment
as lj'lsHing staff beyond their normal teaching loado

50 The Vice-President for Educational Services will
report to the PresidentUs Council on the use of
visiting faculty in the District within 6 weeks
following the beginning of each semestero

Go All employment pro~edures will be conducted within
affirmathe action guideHneso

3002 EMPLOYMENT REQUIREMENTS

Prior to assuming their dutiJes~ all certificated employees will
meet all certification and health requirements of the Arizona
Community College Board and the Maricopa County Community
Co1]ege District, including filing of loyalty oath as required
by Arizona Revised Statuteso
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10 An earned MasterOs degree in the field of instruc
tional media, or

20 An earned MasterDs degree and 30 semester hours of
graduate course work in the field of instructional
mediao

in the Maricopa County
Ins anal Media

A requirement fOir empl'""o,,,,,;,,,,,i/o
Cam~~nity College
Professional Personnel

For academic instructional personnel a teaching major of
60 semester hours is reqlnl t'ed for' emp1oymenti n the
Maricopa County Community College Distr1cto

For librarians an earned BachelorGs degree in library
Science requi ng 5 years of college training, or a
BachelorQs degree plus a certificate of completion of
a Hbr'ary COlrrse reqi.JITr r~ ng at 1east 30 semester hours
beyond the Bache] or Q s degr'ee will be interpreted to
be the equivalent of a MasterQs degreeo In either
case, the work mliJist be complleted in a Hbrary school
approved by the American library Associationo

For occupational instructional perso~nel~ at least
th~ rty (30) semes ter nowrs of genera1 educationa1 courses
towards a BachelorQs degree; at least fifteen (15)
semester hours of professional preparation courses, and
at least three (3) years experience in the occupational
area to be taughto Howe~er, the instructor may be
deficient in the Arizona Community College course, 1n
teaching methods, internship and practice teaching or
full-time teaching experience in the high school,
community college, four year college or universityo
Renewal of District employment will be contingent upon
the teacher making satisfactory progress toward the
acquisition of the Bachelor Ds degreeo

The Maricopa County Community College District, whether
for purposes of initial employment or for vertical or
horizontal advancement on the salary schedule, recog
nize~ only those academic credits and/or degrees earned
at accredited institutionso (Effective July 1,1976)0

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



140

SALARY

The salary schedules are as indicated in Appendix 180
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arry schedule goes f\fOm

Step Number

1 4
2 3
3 4
4 2
5 '7
6 8
7 6
8 6
9 8

10 4
11 18
12 23
13 63

156 total

The District has two salary schedules~ one for those holding an

beyond the MasterOs degree. The 1976-

provisional schedule is for lnstrijctors having less than three years

in the Districto) All schedules have compensation for hours earned

school yearo

$10,110 for the holder of a Master1s degree with no experience to

$23,261 for a Doctorate at the top of the scaleo

In the following exhibit the numbers of faculty are represented

on each step as of the end of the second semester of the 1975-1976

academic certificate and a second for those holding an occupational

certificateo Each schedule is divided into an appointive and pro

visional schedule. (The appointive schedule applies to faculty who

have signed their fourth contract with the District, and the
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Fri nge Benef~ ts

A number of fringe benefits have been ins tuted in the MCCCD.

These repr'esent addHil ana1 incent~ve($: de!rhed from the facul ty member a 51

contractual agr'eement, but ~n addiition to n'ls cont!ractual salary~

1. Term lilfe ~nsurance paid by the college district
20 Accident and health insurance for employees
30 Workmenos compensation and liability insurance
40 Professional growth increments
50 Mileage and travel allotment on school business
60 Sabbatical leave
70 Arizona State Teachers Ret~ System contributions
8. Social Security
90 Prov~sions for tax sheltered annuities and UoSo Government

bonds by payroll deductions
100 Disability insurance

Advancement on the Salary Schedule

Advancement is based upon demonstrat~on of successful teaching and

performance of dut1eso Section 3011 F of Chapter III states:

Upon recommendat10n of the President of the Distr'ict, a
faculty member shall be advanced vertically through the
steps of the salary schedule at the rate of one step
per year of service in the performance of his/her
assigned dutieso
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EVALUATION OF INSTRUCTION

Sect~on 3009 of Chapter III states:

The execut~ve dean and dean of ~nstruction shall have the right to
visit any faculty member when they deem it necessary to do so, and
the arrangements for such visitation will be made through the
department/di s~on chairpersons.
Ao Evaluation of Provisional Facu~ty Members

'0 Premises Basic to the Evaluation Program

ao Observation and eval~ation will be made by the
admini 011 or by qual! i ed personnel des~gnated

by the administration

b. The executive dean of the college shall have final
responsib~lity for recommending retention after
consultation with department/division chairpersons
and the Dean of Instructiono

Co The instructor is to be evaluated on the basis of
his/her relationsh1p w~th his/her colleagues and
students, and his/her serv~ce to the college as a
wholeo

20 The objecthes of the evaluation program are as follows:

ao To ~mprove teach1ng performance;

bo To advise the provisional faculty member regularly and
specifically of his/her strengths and weaknesses,
progress, and overall status;

Co To inform all levels of adm~nistration with the same
regularity and spedfkHy of the performance and status
of the provisional faculty member;

do To determine the desirability of "appointed statuso ii

30 Plan for Evaluating P'rov'hional Faculty Members

ao Observat~on of each prov~sional ~nstructor will be for
not less than three (3) full class periods, or the
equivalent, each yearo Within five (5) teaching days
fonowing each observation, there win be a conference
between the instructor and the observero
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bo Obser\fat~o!1 of prov~sdona] fac.uHy members by
administrative personnel must be conducted if the
department/dh'1ston cha~rperson orr" the provisional
faculty member request~ such observationo

Co Arl w\f"itten evahmt]ons of provisional facu]ty members
win be made on the approved rating formo These
evaluations will be submitted in triplicate and signed
by the instructor and the evaluator, One copy will be
retained by the ins , one by the executive dean
of the col1ege~ and the other by the office of the
Vh;:e~President for Educational Serviceso

do Informal assroom sits by administrative personnel
necessary for gathering ilnformathm ~ cmn'se (;ompari sons,
etco, may be conducted at any time and are not to be
considered to be observat~on for the purpose of
instructor evaluation.

Bo Evaluation of A~ointed Faculty Members

The visitation of appofnted faculty members will not be done as
a matter of routine, but may be done as adm~nistrative needs
require.

CQ In addition to the above evaluation procedure~ the Governing
Board has approved for each college an evaluation plan for
purposes of improvement of instructiono Evaluations made pursuant
to these plans will be conducted by the faculty.

In compliance with Sec. 30091 a new system for evaluation of instruction

begins on this campus with the start of the 1976=77 school year.

For the rst time there will be regular evaluation of both prov~sional

and appoint~ve facultyo The primary objective of the evaluation will be

to improve the quality of instructiono It is recognized, however, that

evaluation cannot be totally removed from possible dismissal procedures

where teaching abii1Hy is ill factorQ Therefoire, the admhdstration may

have access to such fi es under certa~n condi onso

Provisional Faculty

Provisional faculty will ~ among other things~ undergo annual classroom

visitation for the three years that they are provisional 0 The number

143



of visHs win be determined by an agreement reached between the

instructor and the team, The team may be either administrative (a dean

and a department chairperson) or peer (two faculty plus the chairperson,

one of the faculty being chosen by the evaluee)o Various evaluation

techniques from which the evaluee may choose include student question-

naires, videotapes, and objectives outcomeso

If, during the first evaluation. the evaluee receives a letter of

inadequacy, whkh could constitute grUiunds for d1 ssal, the evaluation

will be repeated the second semester, If the difficulties have not

been remedied, the teacher will be given one year to correct the

deficiencieso This will be done under the supervision of the original

evaluation teamo At the end of that time this team will make a

recommendation to the Dean of Instruction either fOIr retention or

dismissal.*

Appointive [aculty

Appointive faculty will undergo a formal evaluation every sixth yearo

The methods wi1 1 be the same as for provi siona1 facul ty. Duri ng each of

the intervening years, faculty will conduct a self=evaluation which will

use questionnaires, deotape, or objectives outcomeso They will also

maintain an annual record of committee service, profess~onal achievement,

and items of a similar nature.

In conjunction with the evaluation, the faculty also adopted a set

of job descriptions and a formal code of ethics.

* Deficiencies which are noted but which do not can for dhmissal or
continuation of ongolng formal evaluation procedures~will simply be
noted on a. form called Statement of Resul ts 0 .,!
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Professional Growth Increments

Section 3011 F 3 states~

PROFESSIONAL GROWTH

growth of individua~ faculty members, The Committee serves as a direct

ct Governing Boardo
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agent of the Mar~topa County Community College 01

The Maricopa County Community College District has establ~shed

a personnel policy permitting instructors to advance on the
salary schedule through longevity as well as various types of
acthHies directly relating to increased professional competency 0

The liberality of the policy and the absolute requirement for
the utmost care in the expenditure of public monies demands
complete adherence to the concepts of the policy and valid
justification of all requests for salary advancemento

The policy is essentially a method of recognizing, 1n a
substantial way, the efforts of instructors as they engage 1n
professional actlvity related to their service to the Districto
The policy is not primarily designed as a means of rewarding
the teacher f~nancial1y, nor is it intended that compensation
be provided for activity considered to be part of a teacnerGs
profess~onal obligationo

In compliance with this policy the Maricopa County Community

College District Professional Growth Committee was begun in 1969, primarily

to provide supervision of funds allotted for faculty professional growth

activitieso The Committee was established to a~d in the direction and

Vi sH~n..9 Staff

Eva1uati on procedures; for Vh;l t1i ng Staff alr'e ;s;omewhat di fferent

from those of r'egu] ar faculty. The ffel'''Emce is due to the sheer

numbers of visiting staff personnel. The evaluation team will be the

appropriate Dean and chairpersono Instruments will be classroom

visitation and student questionnaires. Evaluation will be conducted

every semester~ but after six semesters~ the evaluation will continue

onlY on request.
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After allotting money to each campus for i committee to dispense,

the Professiona1 Growth Committee has only two areas of involvement with

regard to professional travel: hearing grievances concerning the

allotment or use of the money, and compfling individual travel reports

that are prepared for our annual report.

Sabbatical leaves affect at~Yely few persons each year, although

it 1s important to the individuals veda A list of the faculty

members who are eligible to apply s supplied each Executive Dean

early in the fall semestero This list is to be published in the

respective faculty bulletin so that everyone is notified of his

eHgibn itYo

In October an application form is to be sent to each eligible person

with a notice of a scheduled general meeting. At this meeting the

instructions for applying will be explained and any special questions

will be answered"

These applications are to be returned to the Dean of Instruction

fonowing the Chr'istmas recess. A special sub~'commHtee then studies the

applications and may request addHional infolrmation as neededo The

$ub~committee reports to the full committee, which then makes its

irecommendat~ons to the Governing Board through the Pr'esddent of the

Markopa County Commum ty College Distrl1ct by Mar'ch 150 During the

period of time that the applications are being studied, many conferences

are held to determine the need for replacement faculty and for applying

for sufficient money in the budget to cover this 1temo The Governing

Board approves Sabbaticals in March or early Aprilo
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Sabbatical rectphmts 'ife approx1mate~y 8705% sala:l"Y fOil" a two~

semester Slabbat leave and 100% one :semester" The CommHtee

compi 11 es a. repOIr't of the sabbatii Cd1 1eave sUibmHted by the facu11 ty member 0

Profess ii ona.·~ advancement thr'ol.lgh the sa 11 ary schedul e may be

accomplished 1n several ways, as explained in the pertinent pages in the

Chapter' I II Polky Manual Petll ani! ng for approval rof academic or

non-academic study !f'equ!ilres mal y obtahdng and fining out the

appropriate form from the ce Dean rof Instruction and returning

to same,

The application is then submitted to the chairperson of the

Professional Growth Committee where 1n turn a sub-committee studies the

request and either approves or denies the request. In either event, a

copy of the request wHh Committee act1011 l1ated i sreturrned to the

applicant.

Should the request be denied. an appeal may be made to the full

Committee by writing to the Chairman the Professional Growth Committee

requesting a review.

By special request the Professio~al Growth Committee now serves as

an appea] panel whenever if! l1!ew faclJIlty member fee]s that his 1 tlal

placement on the salary schedule was low. A request for appeal

should be sent to the Vice President for Educational Services, with a

copy to the Professional Growth Committeeo The Committee only evaluates

academic study. Placement on the salary schedule for work experience is

evaluated by the Salary Committeeo
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The Committee is less gidly bound by poHcy or procedure in the

area of professional projects than the preceding three, and funds are

available for many projects"

An application is submitted to the Campus Research and Development

Committee who evaluate it and then route it to the Professional Growth

Committee" Basically two types of project funds exist~ 0) Those

performed during the academic year; and (2) those performed during the

summer" The l1!a'l project is eva~ annie! a 1edwHh the

Professional Growth Committee 0 Funding may be for sa]ary, suppHes~

clerical assistance and student helpo

FACULTY MORALE

During the second semester of the 1975-1976 school year, a question

naire was sent to the faculty dealing with items relating to faculty

moraleo Sixty-nine per cent were returnedo

The committee identified thirteen broad areas of interest and

asked the faculty to r'espond by marking either positive, neutral,

negative or no opinion positionso The recipient was also given space

to comment if he/she so de::dredo The statistks speak for themselveso

The comments are presented in a summary fashion and have been weighed

by the committee so as to reflect the comparative importance of the

comments and the proper representation of good/bad reactions,
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GLENDALE COMMUNITY COLLEGE

Faculty Morale Questionnaire

StatJj :stka11 Summary

The following is a tabulation of the 106 responses from one
hundred appointive and sd x pr'ovTJ;s IDna] facul ty members"

ATTITUDE TOWARD POSITIVE NEUTRAl. NEGATIVE NO OPINION
~.._~.

Students 9401% * 5 0 0% 1,0% 0%

Fenow Faculty 8703 1008 200 0

Department &Department 87,,1 400 809 0
Chairperson

Bookstore 7108 2403 309 0

Cl cal Services 7400 1603 8,7 LO

local Administration 7104 2305 501 0

Support Services 7101 20,,6 802 0
(AV, COI.msel ing, brary)

Physical Layout CiOlmpus 6909 1601 1400 0
&M &0 Servkes

Senate 6307 3004 509 0

Executive Council 4407 3709 309 1306

Governing Board 1804 4905 2802 309

Dil ct Administration 1507 3204 5000 200

Food Services 908 3204 5200 509

* Due to rounding~ percentages may not exact1y total 100%0
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~iMost good; some poor, it The specifiic
uded slUJl:h terms as "dedicated'i and

Summary of Faculty t·1orale Quest~onmrlrE!"

10 Attitude toward students

Facu~ty attitude was overwhe1m~ngly pos~ veo Many students were
ident~ned as serious, interested and hard-w01rkingo "who make the
whole thing worthwhile." A signifh::ant number of faculty also
mentioned the lazy, uninterested, uncooperative students who make
teaching less effectivE! than it would be without them.

20 AttHude toward fenow faculty

A typica~ comment was:
faYorab~e comments i
professi

Critkal comments were that some faculty feel Httle or no respcH1=
sib11ity for activities outside their specific teaching areas,
Others ted a need for evaluating appointive facultyo (this 1s
now policyo) One ticism cited some laziness and called others
too I!poHtkaL II

Some~ it was said~ should change exams~ texts and
approaches more frequentlyo Another lamented the fact of the
inevHable g'freeloaderso ii The consensus showed that the facult ' is
lias a whole a competent group whkh takes its job serio~'~ ~iis
veryhardo ll

'

30 Attitude toward department and department chairperson

Most faculty feel the departments are well run~ encourage academic
expression, and that both the chairperson and department members
are cooperative, supportive and generally pleasant in their relation
shipso Most responses indicated a feeling that the department was
succeeding in attaining the objectives established for ito

There is some concern regarding the basic question of administrative
organization" In some instances the faculty see the chairperson as
a part of the faculty, and in other cases as administratorso This
dilemma has led some faculty to feel that the chairperson should be
more involved in the teaching-learning process, Still others
beHeve the chairperson should be more supporting of the faculty
when differences of opinion exist between the faculty and adminis=
tratiooo There are some faculty who believe the chairperson should
be more of an administrator in such attitudes as requiring department
members to 11 certain duties such as teaching schedules and
timeso They al~o felt that the chairperson should react more
quickly to emergencies and should be replaced periodically as a
routine stepo
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Attitude toward bookstore

secretarial
iflq to the
ces. slJlggest~ng

ed pelrsovme1,

CBS

administration

c1 eri

Attitude

The gener,fl tude of the faculty as H \rel ates to the booKstore
personnel. poli es, and management is goodo The general ment
of the f~culty toward the bookstore might be described as fol1ows~

the 11'lterpers itlrla 1j ationshiips betwiB'ern the faculty and bookstore
personnel is lent with the latter exhibiting a ve
attitude and a genuine desire to assist"
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Faculty commentsi cated a need more profess
ces, Repeated negative c~mments were made rel

use of WiDi1"k, students augment "'>5lif';\\Atlljl"~

that ~t was a alternati~e to

The ~eed for better super~1s~on of faculty secretaries was c~ted,

ii1Jdicat ng ther'e was need~mplrove 8lvaHabiHty of secretarial
serv~ces all faculty members$ encourage regularity of hours.
and seek consistency in ce ce pol1 es, and encourage
improvement S 1150

Development of job descriptions and cation
~mprove arity of hours, consistency in office ce polic1es~

encourage s 11 development and impro~e ava11abil~ty of secretarial
ces 1 faculty members as well as make ear to staff what
d be of themo

Frequent mention was made of the a~ailabi1ity and sensi ~ity of the
adm1ni and r responsiveness in attempting to sol~e problemso
However~ several faculty members identi ed a need for admin'TIstrative
attention to ng performa~ce and academic standards~

espec1al~y ftn nuing Education asseso

The ngs experienced by the bookstore are in two areas,
The is the fac iii ty H::trt:;1f G Beca.use of alack of adequate
space to serve a student popul ion the ze of Glendale. problems
exist that c6l1f'ereated by thiS Overcrowding becomes a
prob~em~ y at begfinn ng semes The
second in the manner in i sons are
made 0 ft 5 Linder the of a s e Mari copa County
Community con ege DI office, The tampus~based perscmnel have
very Httle e:x:~biHty in wh to oper'atl:L This cOrldi on prov~des

leadersh p two points of ew, the Dis and the local admin-
istration. s arrangement may lead to confli ng philosophies.
polf] es and pratt CBS. Problems ated to errors in both the
number of books and ordering policies tend to need attention, The
storage of books creates both a securing problem and ease-af-access
problem,
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Attttude towa~d local adm1n1st~atton(conto)

Comments about the Execlithe Dean were generally favorableo The
Dean of Instruction received fai~ly heavy ti sm from some of
the facultyo The~e was also ticism of poli es related to
admissions, registratton and wtthdrawalso

Attitude toward support ces

Although the general response was st~ongly positive, app~oximately

40% of the respondents spectfical1y exempted the counseling services
and subjected them some of the sharpest crHldsm in the entire
~ange of the survey"

ted areas of weakness were n program and schedule advisement
wHh some comment on ovelrempha:»;s on cm.mse11ng only on pe~sonal

problems 0 Some hold that part of the blame fo~ this can be traced
to failure of district and campus administrators to establish a
guiding philosophy at the time this campus was established.

A-V received one critical response but was generally favorable and
the reaction to Hbrary servkes was uniformly good: !fiservilce
oriented ll

, livery helpful!!, and liof great value il were typical responses.

Some of the respondents correctly noted that book budgets have
remained the same for years despite ~ing costs, a fact which has
mate~ially weakened serviceo

Some comments indicated a need for more staffing in all of the above
areaso They feel that the pll'''oblem here]s that no distr'irct policy
exists on how staffing will be handled in support services. Much of
the stafnng in these areas seems to be deter'mined on a IIsqueaking
whee1cri bas L'L

AttHude toward physkal layout of campus and M& 0 services

AHhough ma~nly favorable comments were received, Maintenance and
Operat]ons; services wer'e singled out for nearly an of the negative
commentary" The fol1owing remarks are typical~

"Improvements could be made in keeping office bundings and
res tlt'ooms c1 ean oH

HPhyskal layout adequate. M& a services poor and ineffecthe,,11

!HI feel that the Glendale campus is one of the most beautiful
campuses lOve been as sod ated with" II

"Maintenance department doing inadequate WOlY'Ko II
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Senate
C:Dillce:rcnSJ

ty members;,

that the Senate lacked
havEo Several faculty
the Senate to encourage

the belli ef that
and fair group wi

~'.,",,~~'J faculty members added
lowh1iginformat1on

seems be an att~tude

fr'om the ~ 119 Board
lJiI.:!cam;e of a 1 of
Goverr.f:ng Boardo One faculty

~ net of a member of the
otherso

the Go~erninG Board
than as a Govern~ng Board; it was
~shf:ng and interpretf:ng po1 cyo

t the Governing Board was not keepf:ng
~~lil!~~~~. that it was poorly informed~ perhaps due

~~#'~T~,m emanat~ng from the President of the Df: eta
mPlnh~~r~ ~o thought that f:t ~ondoned top=heavy adm1nis~

unnecessary bureaucracyo
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probably 1 that the e
l are generally not understoodo

agent for' the facuny with
111 on, y ve persons

Mhwltes of the
b~ted each 119 to ind1 dual

sale means of obtaining Executive
lIh,1">HiI'ih the ty S'tmate 111 begin regular'

es ~ 1 meetings 0 Three
th s area all used the idea that "they tryo"

Most comments concernfng the
senators were a good dedicated.
good leadershipo

olisly ~ the maj ty of the tten comments were
bas ly negat~ve, although one seems to sum up the pre-

H 1119 t!JJde: II It bal ances neutred " Stome i ndi duals
on the boait'd a.re s;ome poor" same th dedsdof!5o iii

ExpreS;5ed
the pc'wer
membeirs
po1ii

itllde

In add~

w\t'i
was dr'irllwn
of negat1
whkh i
pers;o!1a~~

member Wi:lS
Board arid

100 Attitude
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120 Attitude toward Dis ct Administration

Several facuHy stated that there were some capable people at this
level; but most comments stressed Distlri neffff enc:ys lack of
direction, needless size, and authori attitudeo The follow-
ing are representative remarks:

"Too many uni1atera decisions; dictatorial in nature;
promotes top-heavy administration and bureaw:rracy,
promulgates confusing or un~ealistic policieso"

Hi Ineffil ent; they compHcate Iratner than help; they
change di! recti OriS too often iU

13, tude toward food services

Ith ver'y ea5Y to summari! ze the added written comments of the
facuHy towalrd the food ser'vice!L They !f"Cmge from n poor , Ii to
Iiterrible~H' to Y'deplorable,ii to Y'i!ndescrilbablY bado YU The food is
expensive and not attractively served (paper plates and styrofoam
cups are used)o These comments refer to the food as well as to
the management and actual serviceso The faculty have complained
about the food services for years~ saying that the administration
of them is incompetent and possibly an outside vendor should be
consideredo

140 Additional areas of concern relating to morale of faculty

(This section asked only for comments and di!d not ask for
positive-negative reactionso)

Most comments here were observations not repeated by more than one
commentator although a few were repeated 0 Among the latter were
comments that faculty do not share and share aH ke c~ n committee
assignmentso One suggestion was to wi!thhold travel, Professional
Growth and Sabbaticals from those who never take commilttee assign
mentsD Several people expressed a desire for more inter~disciplinary

meetings and a greater flow of information in all directionso
Hos 11 ty was expr'e$sed toward iCWfT'II::mt hi ng prac:ti ces 0 There is
some concern that standards may be lowered in order to meet
compul sory qUiDta:s;"

A, need to do ml\}('i£! to ~tteglrat:e day o:rnd eveni ng courses was expressed 0

Indi dual cr~ tism~ touched on the poor quality of the T-2 building
as a regular classroom; the need for careful research before moving
too swiftly to ini ate new hi ilngual programs, learning labs, etco;
a wish for quicker replacement of equipment and software; a lament
that new facul ty sure i gnOlred and that departments are too separate
and freewheelingo
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administration

ips among admin1s-

ct administration has

nted o~t that these are

cated. t general y goodo

sm was strongest against

tic1sm was sharpest in the

sm was a~med at the cafeteria and at the

at the cost of camp~s autonomy and that this has

ege is high and that campus

ne operat1on~ of Mand 00 It ~hould be

Ihe faculty gener'al1y feelJ:) that the di

Ihe sharpest local

On the administrative level

Conclusion
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Responses to the questionnaire make t ear that morale at Glendale

More po§ 1 ve1y ~ the iifr~endly, helpful] andtmpre5:sarf'edoi atmosphere
was pra sed as were the campus adm1ni One person
remarked: ne ~=a pleasure' be part of {toil

the responsibility,

On the certificated level

become top=heavy and unresponsive, The feeHng ~s that conformity is

pushed at this 1

Commun]ty

worked to the detriment of the systemo lao m1U1JY facul ty have worked on

tratO\fS ~ facull ty, departments al'ld depral"'+''''''''''l'

support

the Dean of I~~+'~""'F~~on who, it should be remembered~ has just assumed

damaging to morale pertain to our relations with the d~

and with the Govern ng Board.

admin~strat1on and not

two of three areas (the th~rd be~ng the Bookstore) where campus controls

do not exist because these employees report to a member of the d~ ct

lamentable siitlJlat~ono

counseling areao
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d~str~ct committees that have proved to be exercises in futility. There

is general agreement that no proper cha~n of command exists. Decisions

when they corne down are often seen to be arb~trary and un~lateral and

frequent1y ill-conce~vedo

The faculty is extremely wary of the Governing Board. As the

faculty sees it, the Board ~s ng into every area of school management

and intruding grossly upon respons 1~ es which should be delegated.

Channels are be~ng widely~gnored by Board members and i dual faculty

are frequently encouraged to communicate directly w'lth ind~vidual Board

members. This has the effect of negat~ng the work of some comrn~ttees

wh~ch the Board has established as the e representat~ve for consultation.

There is some feel~ng that the Boardos intentions have been benevolent,

but the process has run amucko There is concern about the misuse of the

med~a and apparent leaks of executive session material which should be

confidential 0 The Boardos as~umpt~on of new areas of control implies a

lack of faith in administration on both the distr~ct and local levelso A

proper rechanneling of responsibilities and a correct cha~n of command at

all levels could work wonderso
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* ~nc~udes administrators

Retirements::
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MISCELLANEOUS FACULTY STATISTICS

11
5
7
4
9
4
7

1
8
4

14
4

Mathemat~cs

Musk
Nursing
Philosophy
PE - Men
PE - Women
Phys 11 ca1 Sc of em::e
Projects ~11

Commo Service
Psychology
Reading
Sod a1 Sd ence
Speech/Drama

2
8
3
8

18
4
9
3
6

23
4
4
6

Black 5
Hispanic 8
Asian/PI 2
American Indian ']

Total 16

1969 1
1972 1
1974 2
1975 1
1976 2*

Average Age: 46

Male/Female ratio: 65%/35%

Ethnic minorities (includes administration):

DeEar~nt size ~ 1st semester 1976-77

Agdcul tUire
Art
Automotive:
B~ology

Business
Chemistry
Counseling
Draft~ng

E1ectronics
English
Foreign language
Home Econo
IMC
Total: 176
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102

Number of years experience at GoCoCe or MCCCD~

Tota1 number of visi ng~ part-time evening facu1ty~ 300

I
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Male
Female

Anglo
Black
Hc~spanic

Asian

Special
Occupational
Academic

100 1-2 semesters
61 3-4 semesters
92 over 4 semesters
47 over 10 semesters

300

79
63

158

300

283
8
6
3

300

231
69

300

Spring Semester 1976

Visiting, Part-time Evenin~ Faculty

2 AA
67 Bachelors

183 Masters (includes JoDe, loloBe &DoVoMo)
11 PHo Do
37 None &unknown (30 none; 7 unknown)

300

Ethnic~

Number' of regular faculty who teach for Contilnuing Education:

34 teach one class
39 teach two classes
5 teach over two classes

24 administrative (counselors, librarians, admino,
etco)

Highest degree attained~

Certiification:

Sex:
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Total number of visiting, day faculty: 72

Ethniic : 67 Anglo
2 As~an

2 Hispanic
1 Black

72

location: 63 on campus
8 Ben Plaza Center
1 LUJke AFB

72

Certification: 59 Academic
13 Occupational
72

Highest degree earned:
10 BS/BA
50 MS/MA
5 PHoDo
7 none

72
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INSTITUTIONAL ORGANIZATION

This chapter describes the organization of Glendale Community

Con ege, the Mari copa County Communi ty College Di stri ct, and the

community college system of Arizona, In the conclusion, the Committee

on Institutional Organization has specified the most significant

organizational problems 0

ORGANIZATION AND GENERAL ADMINISTRATIVE STRUCTURE

Arizona State Board of Directors for Communit1 Colleges

The public community colleges of Arizona are state~county

institutions since the state and county share in the responsibility

under law for their governance and finances, A state board of directors

for community colleges and a county district governing board are

provided by lawo

The general powers and the general administrative powers of the

State Board of Directors for Community Colleges of Arizona are stated

in the Arizona Revised Statutes as follows:

ARS 15-6590 General powers of state board of directors for community
colleges as body corporateo

Ao The state board shall be a body corporate with the
perpetual successdon and shall have the name, ilDstate
board of directors for community colleges of Arizonao ii

Bo The state board may:
10 Adopt a corporate seal 0

20 Contract and be contracted withe
30 Sue and be suedo

Co The state board shall determine the location within the
district of the community college and purchase, receive,
hold, make and take leases of and sell real and personal
property for the benefit of the state and for the use of
the community colleges under its jurisdictione Added
Laws, 1960, Cho 119, ARS 10 Effective July 1, 19610
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ARS 15-660. General administrative powers of the state board of
directors for community colleges:

The state board shall:
1. Enact ordinances for the government of the institutions

under its jurisdiction.
2. Set standards for the establishment, development,

administration, operation, and accreditation of
community colleges.

3. Permit and arrange for certification of experienced
and qualified community leaders in business, the
professions and the arts, for the purpose of teaching
classes at a community college in fields of their
specific compet~nce

4. Establish qual; cat ons of the tructional staff
and establish standards of comp2
required to instruct in occupation~l as well as
academic subjects.

5. Fix tuitions and fees to be charged and graduate the
tuitions and fees between institutions and between
residents, non-residents, and students from foreign
countries.

6. Establish curriculums and designate courses at the
several institutions which in its judgment will best
serve the interests of the state.

7. Fix and collect fees for issuance and renewal of
certificates as provided in paragraphs 3 and 4 of
this section. All fees shall be deposited with the
state treasurer in a special fund, designated the
"Certification Fund," to be used for the purpose of
defraying the costs of certification. Added Laws
1970, Ch. 119, ARS 1, as amended Laws 1963, Ch. 13,
ARS 1.

Governing Boards

The organization of community colleges in the State of Arizona becomes

operational through the efforts of the local governing boards and their

staffs. Local governing boards have the responsibility for the adminis-

tration and operation of the college district. However, since the various

colleges are part of a state system, the local districts are subject to the

regulation and control of certain state agencies. New programs and

curricula are initiated by the colleges subject to the approval of the State

Board of Directors for Community Colleges, and in specific instances, the
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Board of Vocational Education. For example. site selection, facilities

pl anni ng, and campus deve!! opment are the l"'esponsfbfl Hy of the D1 strkt

Board subject to the approva~ of the State Board of Directors for

Community College of Arizona.

Maricopa Countx Community College District Governing Board

Although the Governing Board administers and operates the Maricopa

County Community College District (MCCCD)~ it must recognize the procedural

guidel nes established at the state level. On the other hand. the various

state agencies recognize that the Maricopa County Community College District

has special needs and requirements, as dictated by the peculiarities of the

District and, thus, these agencies grant a certain amo~nt of autonomy to the

Governing Boardo

The Maricopa County Community Col~ege District Governing Board consists

of fhe members who are elected by the voter's of the d1str1cts within Maricopa

County for a term of five year5. The membership is as follows:

Mra Kenneth Badert5cher~ President
Mro Roger Brooks, Secretary
Mra Jeremy Eo Butler~ Member
Mro Ross Farnsworth~ Member
Mro Robert Robertson, Member

The regular meeting of the Governing Board is the second Tuesday of

each month~ but the Board frequently meets on other Tuesdays because of

the press of businesso The descr~ption of the Governing Board and its

specific procedures are contained in Chapter I Policies Pertaining to the

District Governing Board in the Maricopa County Community College District

Po1i (;y BooL
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D~str~ct Admin~strat~on

The Maricopa County Community College Distri 1s composed of f~ve

colleges; G]endale Community College, Mesa Community College, Mar~copa

Technical Community College, Phoenix College, and Scottsdale Community.

The chief administrative officer of the district is the Presidento

On h~s staff at the distr~ct office is an Execut~ve V~ce=President for

Business Serv~ces and an Assoc~ate V~ce~Pres~dent for Educational Services 0

The Executive Deans of the five s colleges so serve as v~ce-

presidents of the district. District administrative off~cers are supported

by a substantial staff of certificated and classified personnel.

Administration of this d~str~ct 1s highly centralized. Functions

headed by district office personnel include planning, educational develop~

ment~~ scal affairs, personnel administration, physical plant maintenance

and operation, bookstore operations, food services, and data processing.

Management Council

Composed of the President of the District, the District Vice Presidents,

and other key personnel of the PresidentO~ staff, this group serves in an

advisory role to the Pres~dent of the District and as a communication link

between District administration and College administrationo

PresidentOs Council

Composed of the President of the District, the District Faculty Presi

dent, and the five College Faculty Presidents, this group serves in an advisory

role to the President of the District and as a commijnication link between

District administration and facultyo
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PresidentGs Administrative-Student Council

Composed of the President of the District, the Vice-President for

Business Services~ the Vice-President for Educational Services, the President

of the Executive Council (faculty organization), and the student presidents

from each college, this group serves in an advisory role to the President of

the District and as a communication link between District administration

and studentso

District Executive Council

The District Executive Council is a faculty organization which represents

the total District faculty to the District administration and Governing Boardo

Faculty presidents from each college are members and there are additional

faculty representatives from each college according to size of the respective

staffso This group elects the District Faculty President from its membershipo

The Council is concerned with salary, certificated personnel policy, retire

ment benefits, insurance, professional growth involvments, and other matters

of interest to the facultyo

College Administrative Structure

The administrative structure of the college is of a traditional model

patterned after that of Phoenix College, the original institution 1n the

districtQ

An Executive Dean serves as the chief administrative officer of the

collegeo There are four operational deans~ the Dean of Instruction, the

Dean of Continuing Education, the Dean of Admissions~ and the Dean of

Students 0 Two associate deans and a director complete the administrative ranks

of the college~ the Associate Dean of Instruction, the Associate Dean of

Students, and the Director of Evaluation and Research 0
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Department Chairpersons function on a mid-management level between the

admini stratfon and the facul ty 0 There are twenty~tlireedepa:rtments :""', S'ome

include only one di pline, some have two or more related disciplineso

Chairpersons report to the Dean of Instruction with the exception of the

head of the counseling department who reports to the Dean of Studentso

Executive Dean

The Executive Dean is appointed by the Board and is the chief adminis

trative and executi~e officer for the Board at Glendale Community Collegeo

The Executive Dean represents the college at Di ct Board meetings and on

the Management Council 0 In accordance with D'! ct policies~ he executes

directly or by delegation all executive administrative duties necessary for

operation of the collegeo

Dean of Instruction

The Dean of Instruction reports directly to the Executive Deano Her

chief responsibility is the development and operation of the instruction

programo She is assisted by the Associate Dean of Instruction and twenty

three department chairpersonso

Dean of Continuing Education

The Dean of Continuing Education reports directly to the Executive Deano

His chief responsibility is the maintenance and operation of the continuing

education and summer programso He is also responsible for developing and

operating community service programso

Dean of Admissions

The Dean of Admissions reports directly to the Executive Dean" He is

responsible for the operation of the Admissions and Records Office, including
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the organization and supervision of the registration of students. He also

supervises the Veterans· Cost of Instruction Program and coordinates the

articulation pr'ogram between the college and local high schools.

Dean of Students

The Dean of Students reports directly to the Executive Deana She is

responsible for student concerns not directly related to instruction. She

also supervises the Director of Placement, the Director of Financial Aid,

the Coordinator of Chicano SerV~tes~ and the Counseling Department.

Associate Dean of Instruction for Occupational Education

The Associate Dean of Instruction for Occupational Education reports

to the Dean of Instruction. He is responsible for occupational program

planning, promotion, recruitment, and placemento

Associate Dean of Students

the Associate Dean of Students reports to the Dean of Studentso He

administers those student service programs delegated to him by the Dean of

Students 0

Director of Eva1uation and Research

The Director of Evaluation and Research reports to the Dean of

Instructiono He is responsible for institutional research, program evalua

tion assistance, and project deve1opmento

College Operations Controlled by District

Four areas of operation sometimes considered to be loca1 matters are

controlled by the district office: food services, maintenance and operations,

bookstore, and fiscal s~rviceo
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College Adm~nistrative Council {fA£l

The CAe is composed of the college administrators, the president of the

Faculty Senate, and the president of the Associated Studentso This council

serves as an advisory group to the Executive Dean on matters of college

operationso An important function of the group is to oversee the college

committee structure and appointments to those committeeso

The CAC meets as needed during the college year, agenda items being

initiated by member~ of the council 0 Reports of the meetings are distributed

by means of the college bulletino

College Committees

A number of committees have been established to perform specific

functi ons 0 They i nc1 ude the fon owi ng:

Associated Students Advisory Board
Budget Advisory Committee (student)
Commencement Committee
literary Magazine Committee
Ombudsman Committee
Recognition Day Committee
Admissions and Standards Committee
Athletics Committee
Book Review Committee
Buildings and Grounds Committee
Curriculum Committee
Calendar Committee
Campus loan Committee
IoMoCo Advisory Board
lost and Stolen Property Committee
Safety Committee
Scholarship Committee
Staffing Committee
Travel Committee
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audio-visual serviceso

FACULTY

Maricopa County Community College District faculty are certificated

5
4
9
4
7
8
5

14
4
7

10
6

Music
Philosophy
Physical Ed=Men
Phy 0 Ed~~jomen

Phy Q Sci ence
Psychology
Reading
So(;ia'~ Sc;uence
Speech/Drama
Nursing
Counseling
IoMoCo

Agriculture 2
Automotive 3
Art &Photography 8
Biology 8
Business 18
Chemistry 4
Drafting 3
Electronics 6
English 22
Foreign language 4
Home Economics 4
Mathematics 11

The college is organ zed into twenty-three a~ademic departments and

Faculty are classified as follows:

Appointed facult~ member: A certificated employee under a
full-time residential contract for the fourth consecutive
yearo This employee is designated a professoro

Provisional facult~ member: A certificated employee under a full
time residential contract who has not attained appointed
faculty statuso This employee is designated as instructor,

Department Chairpersons are selected by a process which involves the

The Executive Dean conducts meetings of the Department Chairpersons

Departme!l!al_0rqanization of the Conege

two service support departments" The departments and the number of fuU

time faculty members in eath 'HS listed below:

members of the department as well as the Executive Deana

employees involved in instruction or instructional support serviceo The

support services include counseling, financial aid~ platement, library, and

as needed for management purposesQ Reports of the meetings are distributed

in the college bulletino
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The fifteen Senators are elected from the faculty at large, five every

Faculty members have responslbiHty in the following areas:
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ned in Chapter III

Part-time faculty member"~ A ficated employee hired for
less than full t~me with pay prorated on the
residential faculty pay schedule~

Visiting Staff faculty member~ 1 other certificated faculty
working under the provisions of Chapter III in
day and evening programso

publishedo

The president of the Senate is elected from and by the faculty at large

to serve a two-year termo He is also a member of the College Administrative

The Faculty Senate

The faculty of G]endale Community College has established a Senate for

the following purposes quoted from the Constitution of the Faculty Senate:

The primary functions of the Senate shall be to serve as the
exclusive representative of the faculty of this college to the
local college or district administrations and to the governing
board with respect to academic and professional matters, to
select representatives to serve on administrative councils
and on coordinating committees of the faculties of the colleges
of the district, and to participate in the formation and
implementation of educational policies for the local college
and districto

10 Instruct~on or Support Serv~ces

20 Adv~sement and Reg~stration

30 Curr~cula Development
40 CommHtee Assdgnments

Spec~f1c policies relating to facul are

of the District Policy Booko

faculty members who may participate in the meetings as non-voting ~mberso

Agendas are circulated one week in advance of all meetings and minutes are

year to serve three~year termsQ

The Senate meets at least onte a montho The meetings are open to all
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Council, the D1str1 Pres1dent Ds Council, and the Di ct Executive

Counc:n" The presl dent aha appal nts facull ty member's to a number of

faculty committees" He S(()j serves: and appoints other faculty to serve

on adm1nl trator selection comrrdttee750

STUDENT GOVERNMENT

The Assoc:'uated Student Governmentrep're5Jents the student body through

the elected offketr"s and appcd nted iCoffimi s:sd oners 0 The pUirpose of the

Association 15 to promote and maintain, in cooperation with the administra

tion and faculty, a democratk college !Community Hfe and to serve the

intellectual) moral, physica~, and social needs and lnterests of the

college communityo Control and management of the Association is vested

in the Executive Board which is composed of association officers and

camml sshmers ~ an advi sor and the fhea 1 agent"

Although the Associated Student Government can exert a considerable

influence in the formation of college policy and has a large measure of

control over the expenditure of great amounts of money, it has been

difficult to find students willing to serve, and student elections result

1n a very small turnouto Students rarely take advantage of opportunities

to serve on sign i fi cant co11 ege committees"

CLASSIFIED STAFF

Maricopa COI.I!'1Ity CommlLudty College Dtstr'lrct Classified staff are divided

into three distinct groups~ clerical personnel~ maintenance and operations

people~ and food service employees" Each group is a SJeparate unit for

administrative control 0 A~l are covered under Chapter IV Policies and

Procedures for Classified Personne~ of the District Pollcy Booka
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DISTRICT AND COLLEGE POLICY PUBLICATIONS

and Records Office, the Instructional Materials Center, the bookstore,
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ces Maintenance and

Policies Pertaining to the District Governing Board
Administrative Organization
Polic~es for Certificated Personnel
Policies and Procedures for Classified Personnel
Student Pol~cies

Chapter I
Chapter II
Chapter III
Chapter IV
Chapter V

Cl cal emp]oyees serve as clerks and «:"'U"1f'O,<j"~ii<~es in the Admissions

who presents classified salary proposaJs to the Governing Board, These

committees also serve in the gr'ievarnce procedlJJres (mtHned in Chapter IVa

the fiscal office, and other administrative

discussions with the Executive

District Policy Book

The District Policy Book is a work~ng document that codifies the

responsibil~ties and rights of all elements of the college community,

The five chapters are listed below~

operations employees are responsible for buildings, grounds, and materiel 0

Food service workers prepare and serve food in the cafeteria and snack bar.

Each group elects representatives to its respective District Employees

Relations Committee 0 These committees rep\resent their groups in salary

The Student Handbook is issued annually by the Dean of Studentso The

work contains the Associated Student Constitut~on and a wide variety of

information of use to the students and staffa

Faculty Orientation Handbook

The Faculty Orienta~ion Handbook is published annually by the Dean of

Instruction, This document includes many college polic~es and procedures

along with many other items of information for the facultyo

Student Handbook
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Weekly Bun etlfls

The office of the Executive Dean distributes a weekly bulletin to

faculty and staffo This piJbHcathm corntallns notkes and items of

interest to college employees along with College Administrative Council

notes, Governing Board meeting reports, and Management Council meeting

reports,

CONCLUSION

The Markiopa CiDUJl1ty CommUJrI ty '~ege Di is a highly cEntralized

organization wherein most of the important decisions which affect the

operation of Glendale Community College and the other district colleges

are made at the district levelQ Those strengths and efficiencies which

accrue to this type of orgal1lizat]on are found 1n this district to a

considerable degree,

Many of the college staff are more inclined to be concerned about the

d~sadvantages of tentra~ control than with the advantages" For example

there is a firm belief that the centra~1y operated food service is sub

par and completely unresponsive to campus opinion, Many also believe

that there is litt1e need for central control of camp~s maintenance t and

that local control would result in better maintenance,

In theory the Executive Dean of the college t who is also a District

Vice-Presddent, participates in pol cy and operational determinations,

If he did so in fact he could provide the necessary local point of view

and also provide an essential communication link between district and

college personnel" In practice district personnel make significant

decisions affecting the college without consulting the Executive Deano
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Communlcat~on seems to be an ~nherent problem with centralized control 0

Rumors of what ~s happening "downtown" spread throughout thed1strict

seemingly 1n minutes, while the truth often appears 50 long after the fact

that campus personnel feel that someth~ng has been "put over on themo" The

Management, Pre51dent l s and PresidentOs Administrative-Student Councils

have an been established at least in part to improve communication, but

it 1s obvious that a problem s 11 ex1stso If administration is to remain

central~zed~ greater ~nvi(JIijvement of campus personnel at the district level

seems necessary to improve communicationo

Another variation of centralized control, the Governing BoardDs

predilection for operations, 1s causing some concern at the college levelo

The Board, in its present conformation, has moved out of its traditional

role of pol~cy making into operations even down to the college level in

some aspectso Glendaleos representat~ve on the Board maintains that this

is only a temporary condition,

Although ft seems highly improbable that district colleges will become

autonomous, careful consideration should be given to locating the decision

mak~ng power at the lowest possible level thus keeping the decision-maker

available and responsfve to those affected by the dec~siono Where it is

necessary to keep decision-making on the district level, college personnel

should be given the opportunity to part~cipate in making those decisions

which will affect the collegeo
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NSTITUTIONAL RESOURCES

oniJ!.~ dn:~ams and objetthes alr'e spl]endud~ but they remain

i means eve them, G'l enda e CiClmmum Hy College

is fortunate in having not only the physical plant to attain its goals,

a so publ c backing to continue program growth as need is indicated,

NANCIAl RESOURCES

L k€! 1 other dustrl1 iiiu ZilJmal, the Mariicopa County Comrmmity

Conege Dist'lt'ict h a legal entity, Glenda]e CommunHy CoHege is thu;sJ

f1 narH::i ally supported by Mari c:opa County and by the State of M'i zona.,

Revenue bonds are issued by the D~stlrict to fund constructilon of student

centers, stadi urns, pelr'foirmi ng ar'ts centers ~ and the 1] U:e 0 Federal funds

alfe aLso granted to the Distlficto The communHy conege resof'ts to

innovation and experiment in accomplishing its pu~poseso When such

experiments appea~ workable and useful on a wide scale, federal and state

fu~ds designated for innovative programs should be available and should

become parts of the regular budget, Federal funds are also important for

special circumstances of short duration unt1l1 local resources are avail

ableo Joining business and industry in cooperative employe training

results in the supply by the employer of funds to cover costs of improving

employe performance, Glendale has such a plan, set for implementation two

or three years 1n the futu~eo

The State of Arizona provides initial matching funds up to $500~000

for construction of each new community college campuso The state also

furnishes annually $150 per full-time student equivalent (FTSE) for capital

outlay purposes, as well as annual operational support of $680 for the first
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one thousand ful] me student equivalents and $440 for each additional FTSEo

Students entered ~n vocational/technical areas are further supported by $276

for the first one thousand FTSE and $172 for each additional FTSE. Maricopa

County Commun~ty College District received an average of $1273 per FTSE in

1975-19760 Glendale Community College had an average of 11,939 students

(FTSE 708406) for the 1975-1976 year g for whom the District received

$956~000 in capital support and $3~475,OOO operational income. The balance

of revenue to expendfr was the countYo

Accountab111!i and Control

The Maricopa County Community College Dfr ct has implemented the

provisions set forth in the Guide to Buggeting~ Accounting, and Reporting

for Junior College Districts of the State of Arizona, as required by the

Arizona State Board of Dire~tors for Community Colleges. District

budgets are recommended by the Pres]dent and his staff for adoption by

the District Governing Boardo Budget approval by the proper authorities

in accordance with provisions of the Arizona Revised Statutes constitutes

authorization to 1n~ur the expenditures and to collect the estimated

revenues 0 A budget has been established for each charge center of Glendale

College, and al] expenditures are controlled through requisitions, purchase

orders, invoices, receiving reports, and warrantso A weekly budget report

indicates total budget amount~ expenditures, encumbrances~ and unspent

balanceo A detailed monthly print-out from the DistrictDs Univac 1106

computer shows all charges to budget amounts, expenditures, and encum

branceso It also gives the source references and unspent balanceo The

computer is also used to develop and maintain student files, having
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h~storka] stor:a.ge capabfHtyo SchedlJle:~s are bunt lIs~ng stor'ed

nformation on Dis college courses. Registration of students is

handled by data processing mainta n records, obta n official enrollment

da • and to secure n on a mlted amount of decision-making

n analysis of facuHy workloads, class schedule building, and staff

plann ng, y, the college does not have all methods developed to

p1foceed on-1 ine reg OfL TMs liS seen a.s a necessary practice

near f Glendale s to secure a growl tudent body at

multiple sites in the area.

New approaches are needed to provide management information throllgh

cia ta ptiOcessi ng systems c Our presentrepoir'ts do not supply the type of

~nformation actually requJiired, and wHh the needed timeliness. A c::on~

slderable number of data printouts are regularly received but not used,

creat~ng a waste problem. Direct onc.. ~I1rI€: access for' inquiry and update

would be extremely usefu~ ~ pt'ovidingrapid infmrmatlon access as needed

to par'ticul ar and limHed data. Periodic CRT update capabil ity woul d

reduce present cumbersome manual updating.

Presently~ minimum records for all funds include a cash receipts

journal~ cash disbursements journal, and a general ledgero All subsidiary

ledgers are reconciled to their respective control accounts monthly~ and

detailed listings are prepared where appropriate. The respective accounts

are encumbered whenever a purchase order is prepared, a contract signed~

or fiJInds are otherwi se obTI] ga ted 0 An pl.Irchas i ng for G1 endaTI e is thus

processedo Amount of debt to outside parties as of 1974~1975 tota~s

$3~567~150 for GlendaTIe CommunHy Collegeo
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emerge

matters 0 The college

state~ county~ and district

~d backingo This is difficult

177

10 Financial support from ~~,"~~,p and has been adequate
for the operation of ege dateo

20 State statute guarantees operational funds as well as
capital outlay fundso

30 The college receives additional state aid for all students
enro~led in vocational programs 0

4, The Maricopa County Community Co~ ']ege Governing Board has
authority to approve the budget for Oistr1ct colleges, and
County Board of Supervisors is obligated to levy funds
accordinglyo

50 Rapid infiux of people into the (conege) area has continuany
increased the assessed evaluation of the countyo

60 Annual bond interest and principal payments have been
provided thro~gh st~te aid capital outlay funds 0

70 The Marh:opa County ComnllJlI"lHy Can ege Governing Board may
request reven~e bond authorization from the Arizona Board
of Directors of Community Collegeso Bond interest and
payments on principal are made annually from part of funds
collected from student assessments,

80 Glendaleos fine campus image has engendered solid community
support of the college and its programs 0

Any educational 1

benefits, however~ from an excel

to the benefit of Glendaleos future grDwth~

rapidly growing regions in the

Community College has 11 e autonomy in major fi

to maintain with inflation and shfl n9 economic conditionso Special care

must be used in ~pending public funds to ful 11 educational goals and, since

pla~n]ng and budgeting are primarily the responsibility of District, Glendale
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Oe:5pHe the above em::ouragling dence of nand a1 s; tabn Hy, it

fe 1t t tha t new ways shm,d d be exp! or'ed to fund! €:ge prog\ram'S 0 They'e

is a limit to what the publ c can be expected to pay in taxes. The

origil1a]](ltent of cmnmurdty rcoUege leg]slatiori was that the State would

provide 50% funding and the loea tax base the other 50%. Over recent

years this understanding has gradud 1y eroded. so that 1976-1977 about

35% of operational funds 11 come from State appropri ons and 65% from

the local tax base. This shUt has deter'mined that a!beH tighterdng~i]s

essential to operate dUf"lng the coming yearo AHhough this measUire will

not prove detrimental to program operation even if it continues for

several years, prolonged imbalance in proportioning financial support

coul d become of such \Concern to taxpayers that tota] resources waul! d

eventually suffer.

For 1976~1977 the State established a ceiling on the funds available

to reimbuf'se for FTSE at the Maricopa County communHy coll eges" Any

excess of projected enrollment. therefore, will not be reimbursed. This

becomes a serious problem for an i~stitution with an Open Door policy in

discharging its obligations to members of a community who desire ed~catiional

access, An unpalatable way out of financial shortage might lie 1n a

requirement of student tuition payments.

Campus Facilities

Glendale Community College is located on 160 acres at Olive Avenue

and 59th Avenue in Glendale~ Arizona, on land purchased in 19620 College

buildings are arranged to create open spaces, malls~ and courtso Arctr\Ie~ture

is contemporary, with touches of Spanish and American Indiano There are

178



currently 95 teach~ng stat~ons and 21 permanent ld~ngs on the campuso

The new language Arts building will provide an additional 14 teaching

stations and 18 faculty officeso This should relieve the pressure for

more classrooms and increased staff which was felt during the 1975-1976

yearo In addition~ work has begun on a Performing Arts facility at the

northeast end of the campus wh , when completed. will add greatly to

Glendaleus profess~onal capabi in th~s 1mportant area of student

interest" s a broad !range ijf

Hbrary and media tes, al'ld can seat approx1mate~y 400 students"

Resources include a book collection of some 50~OOO ~mes, more than

600 periodical t~es~ newspapers~ a rculating art print collection,

music scores, microforms, pamphlets, and college cata~ogsQ

The college was originally planned to accommodate 5000 FTSE in day

enrollmento As Glendale has presently 434309 FTSE, it is rapidly nearing

its planned maximum enrollmento Facilities expansion still to be completed

to fulfill the master plan include remodeling of Technology buildings

better to serve the needs of Agrkl.lltmre, Automotive Technology, and

Administration of Justice programso Art and Photography areas will be

enlarged, and Physical Education accommodations will expand to handle

womenos programs 0 Some additional spaces will be provided for better

coordinated student services, and our present overcrowded Bookstore will

acquire badly needed storage space presently "borrowed u from student

service areas o One addiltional classroom bunding stfn remains on the

plans for the "completed collegeo"
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to offer curricula
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j to the college d resources.

w~th repres~ntat1ves

and local commun ty
practical advice enables Glendale
which are current and val do
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3. Facul ty assTI $t~.o A modern communHy con ege depends
heavHy upor!~ocal comml.mHy experts, many of whom provide
instruction in their special areas both for credit and
non-credit, Thus, a thr1 ng Real Estate training program
operates at Glendale largely because its teachers are
oeal practitioners.

4. Othe.!" s~~Jat ai~L, (C;lt endale facul ty freqt\.lently tap
the resources of local experts on special topics. Their
experiences ated 1n the assroom give deeper meaning to
the subjects being ed. and a eld p to a local
bus ness l'H'erual s e reinforcement to textbook
mater'i a1So. e',xamp] e an Assoc ate Degr'ee Nrurs ing prl)gram
conducts intens ve elin cal experience in local hospitals
at no charge to the lege.

5., Ell]21oymen!. Glle'nda1e es he<fnd 1y on the potenth 1
opportunities for obs at oeal iness. industries.
government and agencies. Students avail themselves
of employment oppo\rtul1!i es with electron (:'5 manufacturers,
automotilve repah fat'll i es, agrl tura1 ces, city
and county gO\i'ernment, hospita] s ~ educational ·lnstitutions.
real estate enterpr1ses~ insurance and retail sales.

Some of the way.s,
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G!e~dale Community lege probably fails tap such community

resources ful1yo Although the college has many scholarships which have

been established by business and indi duals, this type of support could

probably be developed further into a poss ble small loan program to

assist deserving studentso While businesses occasionally donate equip

ment useful to certain programs~ more might be available if the college

suggested the possibility to the many in~ti O~~ which are visited

during the yearo
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Appendix r

Associate in Arts Degree Requ rements for the Academic Years through
1974-75. (Based on the 1974-75 Gee General Catalog.)

To obtaht the ASSOt ate in Arts degr'ee from G]endale Comml.Unity
College candidates must:

1. Satisfy entrance requirements as regular students.

2. File a petit on for graduation ~ot later than April 15. A
student el gible for graduation at the end of the first
semester must pet ticn for graduation not later than
November 15.

3. Be credited with not fewer than 64 semester hours*, of which
a maximum of nine hours of courses numbered under 100 may be
counted toward graduation. Graduation requirements shall
include successful completion of courses in the following areas:

English.o .. o...•...•... O" ••• o•.... ""O'o. 6 semester hours
to be distributed as follows~

EN 100 or 101 or 104000.0000000.000 3 hours
EN 102 or 106 (a literature course

may be substituted if EN 104 is
taken)oooooooooooooooooooooooooo 3 hours

Health (Hl), Physical Ed (PE)~ ~r

Recreation (RC)o.ooOOOQooo .•••. ooo .... o 2 semester hours

Social and Behavioral Sciences.o, •. o"o 6 semester hours
(Reql.l'lr'emell1t may be satis eel by any
courses offelf'ed in Anthropo1Jogy,
Geography~ History, Politi~al Science~

Psychology, Sod 0] ogy 5 llbj ect areas OIr
Home Economics 157 and 159)

Science and Qualitative Studies"Dooooo. 6 semester hours
(Requirements may be met by any
courses in Biology, Chemistry,
Electronics, Geology, Mathematics,
Physical Science j and Physics
subject areas, as well as the
specific courses listed below
from certain departments**)
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Humanitiesooooooooooooooooooooooooooooo 2 semester hours
(Requirements may be met by any courses
in Foreign language or Philosophy
subject areas, as well as specific
courses listed below from certain
departments***)

It should be noted that no course numbered 198 in any subject
area may be used to meet specific area requirements in Eng1 ish;
Health~ PoEo and Recreation; Social &Behavioral Sciences,
Science &Quantitative Studies, or Humanitieso

Students may offer as a substitute for Item 3 the completion of a
recognized curriculum as stated in this catalogo

40 Have a grade poi nt average of 20'POO or better ina11 work:
completed at Glendale Community College, including failureso
The average for students who have earned fewer than 32 semester
hours at Glendale Community College must include both grades
earned in residence and grades transferred 0

50 Have acquired a minimum of twelve semester hours in residence, a
minimum of three being in the academic year of graduationo

60 Have removed, thirty days prior to the day of commencement, all
marks of deficiency on their records if they expect to use
credit in those subjects toward graduationo

70 Have removed any indebtedness to the Col1egeo

Students whose registration and attendance is continuous may be
graduated under the curriculum and course requirements and regulations for
graduation as stated in the catalog for the first year the students
registered, except that, after May, 1974, all students must have met the
tWO-hour requirement in Health, PoEo, and Recreation 0

* Students may satisfy the 64-hour requirement for the Associate in
Arts degree after leaving Glendale Community College by transferring up to
9 credits completed 1n accredited institutionso These credits must be
earned and transferred no later than the semester immediately following the
last enrollment at Glendale Community Collegeo In such cases the 3 credit
hours in the academic year of graduation may be waivedo

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I



*** Additional courses meeting Humanities requirements for graduation:

** Additiona~ courses meeting Science and Quant tative Studies requirements
are:

A student completing a two=year occupational program may elect to
receive an Associate in Arts degree in his fie1d of studyo

Electronic Computing Methods
Strength of Materials
Fi re Hydraul i1cs
Business Calculations
Mathematics of Business
Business Statistics

Physical Geography
Elements of Geography
Nutrition
Introduction to Experimental
Analysis or Behavior

DR 203
DR 211
FS 103
GB 131
GB 161
GB 231
GE 105
GE 115
HE 141
PS 112

EN 251 Mythology
HI 243 History of Religions
HU 103, 104 Ideas and Values in

the Humani!ties
MU 141, 142 Appreciation and

literature of Music
PI 101, 102 Introduction to

Phil osopny
SE 100 E1ements of Speech

Communication
DR 205 Introduction to Cinema

Courses that meet the general education graduation requirements at
other Maricopa County Community College District colleges will meet the
general education requirements at Glendale Community Collegeo

AH 100 Introduction to Art
AH 105 Western Art to the

Renaissance
AH 106 Western Art to the

Renaissance
DR III Introduction to the

Thea.tre
EN 103 Introduction to

UteratLllre
EN 201, 202 World literature
EN 221, 222 Survey of English

Literature
EN 241, 242 American literature

AC 117 Applied Accounting
AC 119, 120 Accounting Principles
AC 219, 220 Intermediate Accounting
AJ 215, 216 Criminalistics
AG 110 Introduction to Animal

Husbandry
AG 161 Origin and Composition of

Soils
AG 165 Crop Science
AG 180, 280 Horticulture
DR 101, 102 Mathematics for

Drafting Technology
DR 117 Slide Rule &Calcu1ators

Psychology 290 may be used to satisfy either the Behavioral and
Social Science requirement or Science and Quantitative Studieso
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Appendix II

Graduation Requirements for Associate in Arts Degrees at GCC Effective
with 1975-76 Academic Year" (Source: GCe General Catalog, 1975-76,
1976-77,)

The colleges of the Maricopa County Community College District offer
three Associate in Arts Degrees, one of which is conferred on all students
who are graduated, These degrees are: (1) The Associate in Arts for
college transfer; (2) The Associate in Arts (General Studies); and
(3) The Associate in Arts (Career Program Specified)" Students are
urged to meet with a faculty advisor or counselor as soon as possible to
determine which degree program meets their needs and plan their program
to meet the requirements necessary,

All candidates must have completed the requirements outlined under
General Graduation Requirements and in addition satisfy the specified
degree requirements as outlined under Associate in Arts Degrees,

General Graduation Requirements

10 SatisfY entrance requirements as a regular studento

20 fi~e a petition for graduation with the Office of Admissions
not later than March 15 for graduation at the end of second
semester and not later than November 15 for graduation at the
end of the first semester.

3. Have a cumulative grade point average of 20000 (C grade) in
all completed work at the college including failures. The
graduating average for students completing fewer than 32
semester hours will include grades earned in residence and
grades transferred from other accredited instit~tionso

40 Have acquired a minimum of 12 semester hours of credit in
residence.

5. Have removed, thirty days prior to the day of commencement,
all marks of deficiency on the record if the candidate expects
to use credit in those subjects toward graduation.

60 Have removed any indebtedness to the college.
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ASSOCIATE IN ARTS DEGREE

Associate in Artso This degree is the college transfer degree and is
recommended to students who plan to complete the first two years of a
Baccalaureate program at the community collegeo Because the first two
years of a Baccalaureate program vary considerably between curriculums
and institutions, it is necessary to design the coursework for this
degree to satisfy specifically the curriculum as outlined in the catalog
of the university to which the student intends to transfero

The requirements for this degree are specified below:

10 Complete items 1 through 6 outlined under General Graduation
Requirements 0

20 Be credited in the Office of Admissions with not less than
64 semester hours of college transferable credito

30 Complete a minimum of 36 semester hours in general education
courses, with at least the minimum number of hours indicated
in each category below:

Englishoooooooooooooooooooo~oooooooooooo 6 semester hours
(English 101, 102, or the equivalent)

Humanitiesoooooooooooooooooooooo.ooooooo 8 semester hours

Health/Physical Education/Recreationoooo 2 semester hours

Science and Quantitative Studiesoooooooo 8 semester hours

Social and Behavioral Sciencesoooooooooo 8 semester hours

Associate in Arts (General Studies}o This degree provides for more
elective options on behalf of the student to pursue general studies and
is designed to allow the student flexibility in investigating areas of
interesto The courses taken in this plan mayor may not fully transfer to
a universityo The requirements for this degree are listed below:

10 Complete items 1 through 6 outlines in General Graduation
Requirements 0

20 Be credited with the Office of Admissions with not fewer than
64 semester credit hours to include:

Englishooooooooooooooooooooooooooooooooo 6 semester hours

Health/Physical Education/Recreationoooo 2 semester hours
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Social and Behavioral Scienceso,ooo.o.oo 6 semester hours

Science and Quantitative Studiesoooo .. oo 6 semester hours

Humanities,o,ooDoooo,.ooD'oo,oo.o,ooo ... 2 semester hours

A student may satisfy the 64 semester hour requirement after leaving
the college by transferring up to 9 credits completed in an accredited
institution

Note: Consult the Counseling Office Dr the Office of Admissions
for a list of specific course§ that meet these graduation
requirements.

Associate 1n Ar'ts (Cal1"eer' Prog iramSgecH1eQjo This degree is awarded to
students who elect to complete a specified two-year career program and
meet all requirements in that program.

10 Complete items 1 through 6 as outlined in General Graduation
Requirements.

20 Be credited in the Office of Admissions with not fewer than
64 semester credtt hours to include:

Englishooooooouooooooooooooooooooooooooo 6 semester hours

Health/Physical Education/Recreationoooo 2 semester hours

Social and Behavioral Sciencesoooooooooo 6 semester hours

Science and Quantitative Studiesoooooooo 6 semester hours

Humanitiesoouoouooooooooooooooooooo.oooo 2 semester hours

30 Complete all specific coursework and requirements outlined in
the career program of studyo

A student may sati sfy the 64 semester hCll.i1r reqlJJi rement afterVeavi ng
the college by transferring up to 9 credits completed in an accredited
institutiono

Note: Consult the Counseling Office or the Office of Admissions
for a list of specific courses that meet these graduation
reqUlirementso
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"1976-77 Catalog Addendum (August, 1976)~

IIClarification of the English ReqUftNt!~tJJ'aff
graduation: To be eligible for graduation with
an Associate in Arts (General Studies) page 37,
or the Associate in Arts (Career Program Specified)
pages 37-38, the English requirement of 6 semester
hours must be satisfied by credit earned in
English 101, 102, or the equivalent."
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Course Title Offerings, January 1976 - December' 1976

Spring 1976 Fall 1976 Di ffenmt Course tles
IT?ta1 in
112 months

Day Night Day Night Day
I-0- s- Vl .- 0- s- Vl .- 0- s- Vl .- 0- s- Vl ..... 0- s- :;j) ,..... 0.. s.. ......::l (l) s:: lI:l ::l OJ s:: lI:l ::l (l) s:: lI:l ::l (l) s:: ro ::l (l) ro C,) lO I> u..c:lI:l+-' > u ..c: lI:l +-' > u ..c: lI:l +-' > u ..c: lI:l +-' > u ..c: rt:i +-' ..c: +-', lo.J U +-,S- 0 (l) u +' s- o OJ u +' s- o OJ u +-' s- o (l) u .j..) s- o +-' 0Program + 0 0"" f- '" 0 0-1-' I- Cl 0 0-1-' l- e 0 o f~- l- e 0 0-1-' t-- I 0 1-. I

--0-----',\----- ·----r t -_._.",.~ i-------·-·-·t-
1 1 . 'l 1 1'illeSC tcr,) I - - - - - 1" - ~ 1, I

1 I

Couns€'1i ( I - - 7 7 I - 4 4 6 6 7 7 9 9 ! 6 6 10- ,- -. I,

1-Civil Technol (eT) 1 1 - 3 3 1 1 1 1 - 2 2 1-- 3 3 3

(DP) I

2 10 nData Pt~ocess; ng 3 2 5 5 2 7 3 2 5 5 1 6 5 2
...,

1- 8- I

Drama. (DR) 8 8 1 1 9 9 1 1 9 9 1- - 1 1 9
I

...

ing (DT) 18 1 13 13 - 14 1 15 1- 13 '1 - 22 1 23 1- 11:: - 15 26- - ). ~, J.oJ

!
Economics (EC) " 2 2 ? 2 2 2 2 2

,., 1- :fi 2 2t:.. t... ,- .. 1- - c- t.
!

Education (ED) 2 2 1 1 1- 2 2 I- I 1 2
I

Eng11 sh Hum. (EH) 9 9 5 5 5 5 6 6 8 8 12

Electronics (EL) - 10 3 13 - 12 1 13 - 12 3 15 - 11 1 12 - 16 :3 19 17 1 18 24

\ ! IEnglish ( I 2 1 7 10 1 1 4 6 4 - 7 11 1 1 5 7 4 1 9

l~
1 6 8 14

Eng. Science (E5) 6 6 3 3 5 5 4 4 6 6 - 5 ~ 6, v
!

(FR) ~
4 6French 3 3 2 2 3 3 2 2 6 6 I~ - 4

Fi re Science (FS) 1 1 5 5 1 1 2 2 1 1 5 5 6
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Course Title Offerings, Janu~1976 - December 1976

1

7

15

8

2

12

7

21

8

579

Total in
12 months

1

1

1

5

391

1

5

1

6 6

12 12

7

224

8
159

- 1

- 7

7

6

1

1

7

6

1

1

11 11

8 8

323
478

14
139

5

1

1

1

5

311

5

5

1

1

12 12

3

188

- 3

8
115

- 1

5

7

6

1

1

7

5

6

1

1

11 11

1

13
101

I
258

372

1 I

1

4

315

4

1

6 6

11 11

4

181

- 1

8
126

5 - 3 8 6 - 5 11 5 - 4 9 7 - 6 13 5 - 4 9

- 2 4 6 - 4 9 13 - 2 7 9 - 6 15 21 - 3 9 12

- 4

6 6

10 10

376

- 4 12 16

7 7

6 - 5 11

6 6

10
98

268

1--

Spring 1976 Fall 1976 Different Course Titles

Da~ ~ ~ ~ Ni~t~ ~ ~ Dayg_ ~ ~ ';:;; Ni~t ~ ~ ~ Da~ ~ ~ ~ I Ni~t ~ ~ ';;;

I ~ t; f;~"6 ~ ~ f;~ b ~ ~ f;~"6 ~ ~ f;~ 6' ~ ~ :5~ 6L~ ~ f;~ "6
I Cl 0 O.j..) I- Cl 0 O.j..) I- Cl 0 O.j..) I- Cl 0 00+-> I- Cl 0 01- I- Cl 0 O+-l I-
.~-----+-------+-----+-------,--!------,,---l ~--;;--+---.",------

- 2 6 8 - 2 2 4 - 2 5 7 - 2 2 4 - 2 6 8 - 2 2 4 8

Social Science (SS)

Program

Totals
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photography (PO)

Public Relations (PR)

Political Science (PS)

Psychology (PV)

Quality Control (QC)

Recreation (RC)

Reading (RE)

Speech (SE)

Sociology (SO)

Spanish (SP)
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APPENDIX V

MARICOPA COUNTY COMMUNITY COLLEGE DISTRICT
MANUAL C

DEVELOPMENT AND PROCESSING OF CURRICULUM

College Dis t ricti,~;~~'l'Ad~s:t'f'at'i on

Coli Exec: Deans D'ist Pres Govan Statl
Man- Type Curr Dean of Edure of Brd Brd

Comm Inst Rev Distual Serv Grp
Comm

A I New Curriculum/Program R A A A
to District

A II New Curriculum/Program R R I R A A
to College (Exists
'in DisL)

B III New Course to District R R I R A A
(Non-Occupatio~al)

B IV New Course to Distr'ict R R I R A A A
(Occupational)

B V Pilot Experimental Course R R I R A A
in District (299 Series)

C VI Special Projects R - Department/Division Chairman
(199 Series) A - Dean of Instruction

D VII Course Taken From Dist. R R I R A
Course Bank

E VIII Curriculum/Program R R I R A
ModHications

Conto
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I - Information
IC - Inter-College Instructional Council
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I

I

Pres Gov'n State
of Brd Brd

Dist

Dist
Educ
Rev
Grp

Deans
of

Inst
Serv
Comm

College District Administration

Col Exec
Curr Dean
Comm

IC

A - Approves

R - Recommends

For courses offered on only one campus, these do not apply.

** MTCC on1yo

*

F IX Course Modifications R* R R R* R A
(Non-Occupational)

F X Course Modifications R* R R R* R A
(Occupational)

F XI Course Deletion R* R R R* R A A
(Non-Occupational)

F XII Course Deletion R* R R R* R A A
(Occupational)

y XIII New Course R R** R R A A
Development for
Radio/Television

Man- Type
ual



I II III IV V

Course Course Credit, Titl e, or Changes Changes
Additions Deletions Name Changes Accepted by Rejected by
Recommended Recommended Recommended Committee Committee

CURRICULUM COMMITTEE ACTIVITY DURING 1974-75 ACADEMIC YEAR

APPENDIX VII
I
I
I

AJ Admin. of Justice

I AG Agri culture

I
AR Art

AN Anthropology

I AU Automotive

GB Business

I BG + CT DT Drafting

AI Aeronautics

I BI Biology

I 14G Management

MK Market; ng

I AC Accounting

I
OP Data Processing

OE Office Education

I CH Chemistry

CO Counseling

I EC Economics

I

7

36

19

2

9

18

23

3

3

3

1

3

1

1

6

1

3

6

6

1

1

1

5

11

1

3

1

1

10

48

28

3

10

20

28

5

4

6

1

4

2

VI
Changes Accepted
Still in Effect

-------

6

16

3

1

7

6

10

5

3

1

3

1
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I II III IV V VI
Course Course Credit , Title or Changes Cha.nges Changes ,c"ccepted
.Additions Deletions Name Changes Accepted by Rejected by Sti 11 in Effect
Recommended Recommended Recommended Committee Committee
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ED Education

El Electronics

ES Engineering

EN English

FS Fi re Sci ence

FR Foreign Language
GR
SP

GE

GL Geology

PE Health, Phy. Ed. &
Recreation

HL

HR

HI History

HE Home Economics

JL Journalism

MA Mathematics

MS Military Science

MU Music

2

6

4

7

17

4

5

1

6

6'

5

6

1

3

4

9

4

4

14

4

2 2

13 5

1

1 1

3 3

8 5

5

22 9

17 7

10 2

20 9

1 1

10 3
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I II III IV V VI

I Course Course Credit, Title or Changes Changes Changes Accepted
Additions Deletions Name Changes Accepted by Rejected by Sti 11 in Effect
Recommended Recommended Recommended Committee Committee

I -------_.

I NU Nursing 15 15 10

PI Philosophy 2 2 1

I PO Photography 5 2 7 5

PL Physical Science 1 1 1

I PH Physics r- 2 1 8 2;) ...

PS Pol itical Science • 1 1

I
.l.

py Psychology 5 3 8 2

I PA Public Administration

QC Quality Control

I RE Reading 1 1 1

I
SO Sod 01 ogy 2 6 8 2

DR &SE Speech &Drama 4 6 10 6

I Totals 218 28 110 343 0 140

I
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I
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APPENDIX VII

DUTIES AND RESPONSIBILITIES OF DEAN FOR CONTINUING EDUCATION AT Go C, Co

APRIL 1976

10 COLLEGE CREDIT PROGRAM

Ao Facul ty:

10 Part-time, visiting fac~~ty numbers 300+
20 Regular facu'lty teaching continuing education numbers 98
30 Requirements relating to above part-time faculty

ao Correspondence, recruiting, applications
b0 Intervi ews
Co Certification
do Payroll, contracts
eo Evening Faculty Handbook
fa Ori entati on
go Schedule of classes - 3:00 on ?
ho Assignment of classrooms, Room Book, Change Forms
i, Substitutes, Certification of
jo Guest Speakers, Honorariums, Field Trips, etco
ko Evening registration, Drop/Add
10 Evaluation of instruction
mo Evening Bulletin
no Facu'lty parking permits

Bo Budget:

$1,081,959000 for Continuing Education credit program

Co Printing for which Dean is responsible:

10 Off-Campus brochure
20 Small Business Administration flyer
30 Cover to Evening Faculty Handbook
40 SpeakerQs Bureau brochure
50 Evening bulletin
60 I,D, Cards for students and faculty
7, Change forms
80 Parts of class schedules
90 Evaluation forms
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00 Curriculum planning:

10 Banking &Finance
20 Real Estate

Eo Support Services:

10 Library evening and weekend hours and contracts
20 Counseling evening and registration hours and contract
30 Food Service

ao Snack bar
bo Chuck Wagon

40 Offer services normally handled by others from 8~OO 5:00

Fa Off-Campus responsibilities:

10 Work with organizations including

ao Small Business Administration
bo American Institute of Banking
Co Office of State Fire Marshal and Community Fire Departments
do Boards of Education
eo Hospitals
fo Luke Air Force Base

20 Work with facilities about offering credit classes including
schedules, written agreements, requisitions, invoices,
routine business, and problems at:

ao National Guard Armory (7 classes - 220 students)
bo Three Fire Departments (6 classes - 208 students)
Co luke Air Force Base (11 classes - 375 students)
do Glendale Airport (4 classes - 143 students)
eo Eleven high schools (111 classes - 3712 students)
fo Two hospitals (2 classes - 61 students)
go Sun City (28 classes - 587 students)

30 The Sun City satellite campus

ao Twenty volunteers
bo Two District employees
Co Responsible for supplies, equipment, and operation
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II. PUBLIC RELATIONS/COMMUNITY SERVICE

Ao Letter each semester to evelY"y even~ng student
B. Glendale Development Board
Co CoE.AoS. act~vities

D. Speakers Bureau
Eo Co-sponsor of workshops
F, Marquees

1110 SPECIAL INTEREST PROGRAM

A, Faculty:

10 Special Interest faculty numbers 96
20 Sections be~ng offered number 226
30 Requirement relating to faculty

aD Correspondence, recru~ting, applications, interviews
bo Payroll, contracts
Co Oriientatl1on
do Schedule of classes
eo Assignment of classrooms and locations
fo Certification in some cases
g. Registration including payment of fees
h. Evaluat~on of instructors
io Vocat~onal course re~mbursement

Bo Budget~

$86,500000 for the 1976~77 Special Interest program

Co Printing necessary:

10 Special Interest brochure
20 F'olfms for registration
3. Advertising
40 S~gns and cards for Sun City Office
5. Cards and certificates for completion of certain courses
60 1162 i1 cards for mature adults.

Do Off~Campus responsibilities~

Work with facilities about offering non-credit classes,
including schedules, written agreements, requis.itfbns,
invoices, routin~ problems at

ao Fifteen off-campus locations (churches, banks, elementary
schools, high schools, lAFS, Sun City

bo Council on Aging
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IVo SUMMER SESSIONS, DAY AND EVENING

Ao Administration of the entire summer program

Bo Budget of $314,000000 for Summer 1976 for everything from
faculty salaries to Xerox supplies

Vo CoEoAoSo Government and Activities

I
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APPENDIX IX

GLENDALE COMMUNITY COLLEGE INSTRUCTIONAL MATERIALS CENTER

* Half-time Pesi ens

-r--------------------
!
I

Asst.

Clerk*

~--- L-ib.
I
I

I 'bI.---Ll.

Chart of Organization

me Dir;ector
I
I

t------------- Library Asst.,
I

-------------------------------~---------------------~------------------------1I I I I
, I I I
I I I I

Periodicals Lib. Reference Libs. Instructional Media learning Resources-l--, ,__,~ -4-. -,~ -::",-__

: : Coordinator : Special ist
I I I
I I I
I I I
I I I

I L.b C1 k I" h' I I '1-- 1. er> 1---- urap lC to---- ~earnlna
I "
I Designer Resources
: Paraprof.
I

L--- AV Tech.
I
I
I
I... --- AV Asst.
•I
I

L--- AV Clerk
I
I
I
I
1---- AV Clerk
I
I
I

L--- AV/Learning
Center Clerk*

I
I

~'--- Li b. C1 erk
I,,
:---- Lib. erk*
I
I
I

1-- •• - Lib. C1 erk*

~ rCI!l on Li b.
I
I

•I
I
I
I
~-_.> Lib. Tech.
I

.&r~gtJisition~_ Lib.
I
I
I
!
I
I
I

}--_.. Lib. t.
I
I
I

~>- •• - lib. Asst.
I
I
I
l. Lib. Clerk

I
I
I
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I
I
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I
I
I
I
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APPENDIX X

IMC SERVICES 1975-76-_.'--''''~.. --_.--_--..-_._.~-

tst Semo 2nd Semo Total
MATERIALS CIRCULATED

Pdnts
Faculty 12 24 64Students 28

Books
Commun ty Borrowers 410 433 843
Faculty 5~512 6,924 12~436
Students 18~902 21,370 40 ~272
Reserve 3~469 2~665 6,134

Mi tltOf'l the
Faculty 16 12 28
Students 69 49 118

Mi crof'ii] m
Faculty 29 15 44
Students 908 1,016 1,924

Periodicals/paper issues
Faculty 284 391 675
Students 10,354 13,638 23,992

Tape players to students 249 105 354

- - - - - = - - - -
Days open

Days 80 79 159
Everdngs 65 63 128

Exit tount
Days 124,917 117,386 242~303
Evenings 21,505 21,881 43,386

Community borrower's 118 128 246



Apper: X (2)

MEDIA

Equipment
Circulated to faculty
Departmental loans
Facility requests

Films
Titles received
Showings

listening center*

Production
01 tto Masteirs
Transparenci! es

Graphics
Laminating/Drymounting
Photography

Prints
SUdet

Posters/Flyers/Covers
Programs/Brochures
Signs

Tape duplication (audio)
Cassette
Reel

Tape duplication (video)
Playback
Record

* Service began in November, 1975

1st SemQ

1,907
175
97

748
1~514

309

535
616

168

29
274

15
12

698

1,625
24

59
20

2nd Sema

1,679
225
116

1 863

402
422

4

105
1,605

17
13

724

1,388
4

102
54

Total

3,586
400
213

1,378
2,801

2,172

937
1,038

172

134
1,879

32
25

1,422

3,013
28

161
74
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Appendix X (3)

PHOTOCOPYING 1st Semo 2nd Semo Total

Microfiche photocopies 10 8 18
Microfilm photocopies 402 619 1,021
Microform copying receipts $52,00 $66010 $118010

Royal BondjM1nolta
Copies 32,789 51,198 83,987
Receipts $1,859085 $2,380000 $4,239085
Rental cost 1,475052 2,156026 3,6310 78

Profit $ 384033 $ 223074 $ 608007

REFERENCE

Interlibrary loans:
Lent 47 107 154
Borrowed 71 146 217
NoD libraries involved 22 22 44

Independent research 167 117 284
Students 2,811 2,672 5,483

Orientation lectures 70 34 104
Students 2,054 813 2,867

Assistance requests
Faculty 157 159 316
Students 3,898 2,981 6,879
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APPENDIX XI

INSTRUCTIONAL MATERIALS CENTER
Glendale Community College

Growth Comparison Chart

Enro llment Total Total
Enrollment Head Count Number Number
FTSE, Fall Fan Day Evening Book Total Book Hours of Certificated Classified

Year Semester Semestel' f~.cultL Faculty Budget Circulation Service Staff Staff-'--- ~-,~•._----"- --_._,~-,.._----.

1966-67 2,667 4,017 96.5 92 $35,000 31,097 57 4 6

1967-68 3,336 4,833 129 132 35,000 39,143 63 5 8

1968-69 3,795 r; 140 168 20,000 45,745 63 5 9~,

1969-70 4,258 6,120 150 161 10,000 44,854 63 5 9

1970-71 4,434 6,335 150 233 12,000 35,317 66 5 9

1971- 4,503 6,589 160 225 15,000 37,276 66 5 11

1972-73 4,394 7,,090 160 204 15,000 37,405 63 5 11

1973-74 4,868 8,346 150 223 15,000 43,440 67.5 5 12

1974-75 5.,518 9,794 151 194 15,000 48,743 67.5 5 12.5

1975-76 7,143 12,094 155 274 15,000 59,685 69.5 6 14.5
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APPENDIX XII

~aph of Inflation and Devaluation Effect
on Book Budget for IM~

III Purchasing power in terms of 1969 dollars.

II Actual Book Budget.

I What Book Budget should have been to
continue buying power of 1969.

1969-70 1970-71 1971-72 1972-73 1973-74 1974-75 1975-76---- --_.""" ---- '---

$ 1,000

$10 ,000

$20,000 .~.

$25.000

$15,000
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The following set of statistics was used in the graph:

Appendix XII (2)

* Figures taken from the Bowker Annual
Refe Z 731 A47 1976, 1973, 1972

II This line represents the actual Book Budgeto The budget in 1969 was
actually $12,000, the $15,000 figure was used as a constant for
convenienceo

Ino books
1286 Hi

1132 Hi

1154 II

1229 iI

1064 II

926 iI

Purchasing Power
With $15~000 Book Budget

$ 8077
11066
13025
12099
12020
14009
16019

Books
Avgu Pric:e*

I Using 1969 figures--to maintain a buying power of 1710 books per
$15,000, our budget would have had to increase as follows:

1710 books (1969) x 11066 (70~71 avgo price) "" $ 19,398
1710 \I \I x 13025 (71-72 avgo price) '" 22,657
1710 01 \I x 12099 (72-73 avge price) "" 22,212
1710 II Ii x 12020 (73-74 avge price) "" 20,862
1710 II II x 14009 (74-75 avgo price) "" 24,093
1710 HI 1ft x 16019 (75-76 avgo price) "" 27,684

BOOK BUDGET

INFLATION AND DEVALUATION

GRAPH

Reading the graph:

Year

III Using the 1969 figures--our buying power has decreased as follows:

$ 8077 x 1286 (70-71 purchase power) = $ 11,278
8077 x 1132 (71-72 Hi ) '" 9,927
8077 x 1154 (72-73 \I ) = 10,120
8077 x 1229 (73~74 iI ) = 10,778
8.77 x 1064 (74-75 " ) = 9,331
8077 x 926 (75-76 II ) = 8,121

1969-70
1970-71
1971-72
1972-73
1973-74
1974-75
1975-76
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30 Do you make assignments which require students to use the IMC?

70 Do you feel that the atmosphere 1n the IMC encourages student use?

60 Do you feel that the atmosphere 1n the IMC encourages faculty use?

50 As far as you can tell, are IMC hours adequate for your students ° needs?

No 43
No 35

No 11

No 6

No 3

No 6

No 20

Yes 80

Yes 70

Yes 77

Yes 78

Yes 59

Composite Faculty Appraisal of IMC

20 How often do you use the IMC?

Once a week 44 Several times a week 5
Once a month 20
Once a semester 8" Daily 6

INSTRUCTIONAL MATERIALS CENTER
Glendale Community College

APPENDIX XI II

1. Does the IMC have instructional materials adequate for the courses
you teach?

If yes, what kinds of materials will students have to use?

a. Books 1n subject area 55
bo Periodicals Sf
Co Reference books 46
d. Reserve books 25
eo Listening center 12

4. Do you orient your students to the library? Yes 33
Do you ask a Hbrar1an to do it? Yes 15
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Appe~dix XIII (2)

80 Please indicate which of the following IMC
they might be improvedo

ao Audio production

bo Circulating book collection

co Circulation of equipment and
matedals

do Closed rcuit television

eo Consultation (for assistance in
instructional materials selection)

fo Faculty requests for materials

go Film rental

ho Graphic arts

io In-service training (Media)

jo Interlibrary loan service

ko Microfilm and microfiche

10 Periodicals

rna Photography

na Recreational reading

00 Reference collection

po Reference service

qo Reserve book service

ro Research

So Technical (equipment repair/service)

to Transparencies

I
I

services you use and how I
34

I29

40 I
12 I
15

43 I
41 I
19

2 I
15

I11

47 I
8

28 I
31

28 I
22 I
24

12 I
31

I
I
I
I
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APPENDIX XIV

INSTRUCTIONAL MATERIALS CENTER
G~enda~e CommumHy Col ege

Fa{;uij ty Comments of IMC

~ Q Does the IMC have iinst1rUJ{;t]Ona~ mater~a~$ adequate for the COiJrses
you teach?

Not bad, .~ t need'S: more mmu;,y to buy !Ciontempor'ary books 0

Reason~bleo Compared to other areas~ my guess is that the material
is fairly comprehensive~ but there certainly could and should be
more"

No; need videotapes and 16mm ff1mso

I suggest films be ordered through department chairman to abbreviate
orders and get maximum use of orders (multiple use),

3, Do you make assignments which require students to use the IMC1

No, but I encourage them to investigate the IMC,

No; I do not require but make it hard for them to avoid ito

40 Do you orient your students to the libra~y?

I consider this at responsibfHty of an adult studento

No, only by assignmento

No~ Eng~ish Department should do thiso

50 As far as yo~ can tell~ are IMC hours adequate for your students U needs?

Sunday offerings would help st~dents who worko

Summer hours are not adequate, but regular session hours are,

Yes, with possibility of a weekend scheduleo



No; need separate 9 with more accessiblle professional references
and periodicalso

~ I ~ave always found the staff eager and pleasant work with
"""'''"C'''''",'(Wi''''''~ll1g m,aterll s flori students
more flnteresthlQo

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

use?

Good
Copy or make tapes for personal use.
Abo1li sh
Fine
Cooperatflon needed hereo

Books are outdated and limited in numbero
OK
Needs drastic weeding and extensive

replacement with newer materials.

Very good
Excellent
Equipment on loan (department) very

simple and servicedo
Good

Audio productflon

Yes~ except 8:30-11:30 aomo~ ng is inadequate; mas use it
as a study and recreation hall1 rather than IJIsing the IMC resources
for study.

Noo The La Co system does not encourage browsing~ but this is
not a situation which can be resolvedo Students are unable to
identify Fktiion from Non-Fictflorlo Students have difficul ty
locating restrooms~ typing rooms, and the circulatflng books
(as distinct from reference) 0 ---

No; at times, very noisyo Students do not generally respect
others ° need for qufleto

Circulation of equipment
and materials

rCUilatfing book
collection

Yeso Dirty bare feet in upholstered chai\l'li' in library noted=-ugh:

8. Pliease indicate which of the following IMC services you use and how
they might be improved.

60 Do you fee1 that the atmosphe~e in the IMC encourages faculty use?

Yes~ 1111 ~ome respectso I wOijld enjoy ~g texts that I could
remove on extended time==to be returned at the concl~sion of each
semester and at student or other relquests 0 I woull d then use it'
more frequentlyo

No; no1sy==lIittle special provision for facultyo
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Appendix XIV (3)

osed circuit television Abolish
Very hell pfu1J
OK
Need more money and staffa
Didn~t know we had ito
I hope to develop cassette treatments on

Drama, Poetry, etc", so I am not at
the mercy of rentals which are
inconsistent in programming and qualityo

Consultation Cooperative excellent helpo

Faculty requests ftjr mater']alls GOiOd ceo
Goodo
A]wialYs; been taken Cialre ofo
OK

Film rental OK
More sources (needed) 0

Wmi]d 11ke to use films but all films
are expensive that are worthwhile
(turned down on budget)o

Too many errors made by staffo
Have films more accessibleo
Not so good (inconsistent in

programming and quality)o
Abolisha
Films are outdated that we receive

from ASUo
Need more financeso

Graphic arts Slow but goodo
Must provide own materialso

In~serv1ce training (Media) Abolisho

Microfilm &microfiche Abolisho

Periodicals OK
Very goodo

Photography Have had excellent cooperation in
making colored slides with stereo
presentations 0

Reference collection OK
Very goodo
Goodo
Materials need updatingo
A strong collection badly shelved,

too crowdedo



Effective libraryo (I share the staff desire that we have a
larger book budgeto)

I have found everyone most cooperative in IMCo

The IMC is well run and helpful in the different ways it helps the
teachers 0

Appendix XIV (4)

Recreational reading

Re~erve book service

Technical (equipment
repairI send iCe)

General Comments~

Need recreational reading areao

I need to refune my offedng and plan
do so this summer 0 IGve had

excellent ~ervice in this areao Since
I ~~e a linguistic reader for my
English lOl~~ I have to supplement
with private holdingso I hope to
b~ild up library holdings in these
areaso I have completed the area of
mythology and received excellent
~upport (ioeo$ Man Myth &Magic
Collection 0)0

1 obtained n
em"

Good
Yearly check in/out is a bit of a

ha~sle; otherwise ce is greato
Excellent assistance in taking my

presentation to Uof Mich1gano
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APPENDIX XVII

I STUDENT ENROllMENT INFORM.ATION

I
Gl enda'] e CommunHy con ege

Enrollment Qy F~n and Part~time

I
Tota1 Tota,l % Total %

I Emrol1ment Fllll=t~me Part~ti!me

1967-68 4~833 2,330 48% 2,503 52%

I 1968=69 5,555 2,600 47% 2,955 53%

I
1969-70 6,175 2,857 46% 3,318 54%

1970=71 6,335 3~O20 48% 3,315 52%

I 1971-72 6,589 2,943 45% 3,646 55%

1972-73 7,090 2,846 40% 4,244 60%

I 1973-74 8,347 3,151 38% 5,196 62%

I
1974=75 9,794 3,493 36% 6,301 64%

1975-76 12,094 4,400 36% 7,694 64%

I Male/Female Enrollment

Total Males Females

I Enrollment Total % Total %

1967-68 4,833 3,034 63% 1,799 37%

I 1968=69 5,5555 3AG7 61% 20088 39%

I
1969-70 6,175 3,835 62% 2,340 38%

1970-71 6,335 3,862 61% 2,473 39%

I 1971-72 6,589 3,841 58% 2,748 42%

1972-73 7,090 4,165 59% 2,925 41%

I 1973-74 8,347 4,914 59% 3,433 41%

1974-75 9,794 5,867 60% 3,927 40%

I 1975-76 12,094 7,492 62% 4,602 38%

I



I
Appendtx XVII (2) I

Enrollment Qy Age

ITotal 17& 55 & Not
Enrollment Under 18-20 21=25 26-35 36=45 46-55 Over Coded

~-

1967-68 4,833 281 2~270 767 888 429 162 36 I
1968~69 5,555 321 2,351 961 1,124 493 218 77 10

I1969=70 6,175 65 2~878 1,095 1,246 564 214 58 55

1910-71 6,335 371 2,163 1~145 1,298 527 183 48 I
1971-72 6~589 351 2,642 1~352 1~360 607 238 39

1972-13 7,090 258 2,616 1,497 L593 689 286 67 24 I
1973-14 8~347 255 2,181 1,679 2,204 999 348 5

I1914-75 9,794 332 2~933 1~819 2,804 1,233 412 115 26

1975-76 12.~094 364 3,245 2,199 3,1Z1 1,770 609 165 21 I
DaY/Eventng Enrollment I

Total IEnrollment Day % Evening %

1967-68 4,833 3,034 63% 1,199 37%

I1968-69 5,555 3,427 62% 2~128 38%

1969-70 6,175 3,883 63% 2,292 37% I
1970-11 6,335 4,117 65% 2,218 35%

1971-72 6~589 4,213 64% 2,376 36% I
1972=73 7,090 4,112 58% 2,978 42%

I1913-74 8,347 4~166 50% 4,181 50%

1974-75 9,794 4,814 49% 4,980 51% I
1915-76 12,094 6~838 57% 5,256 43%

I
I
I
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Appendix xvn {3}

I
Admiss~on Status of Enro~~ed Students

Total Col ']ege High School Ab~e and Mature Not

I
Enrol~ment Tr&lf1isfer Graduate GoEoDo Amb~t~m.ns; Student Coded

-~-

308 158 811967-68 4~833 925 3~342 19

I 1968~69 5,555 1,082 3,866 368 40 187 12

1969-,70 6~115 1,188 4,,281 419 86 143 58

I 1970~71 6~335 1~248 4,409 444 113 121

I 1911~72 6,589 1, 4~462 482 113 201

1972~73 7~090 1~557 4,,349 486 110 581 7

I 1973~74 8~347 1,786 5,484 562 116 294 5

1974-75 . 9,,794 2,035 6~505 869 70 301 14

I 1975-76 12,094 2,522 7,650 1,283 97 486 56

I
Enro~lment ~n Curr~c~lar Programs

I Total
Enrollment Transfer % General % Occupational %

I 1961=68 4,833 2,,736 57'% 1,,355 28% 742 15%

I 1968~69 5,555 3,121 56% 1~605 29% 829 15%

1969~70 6,175 3,292 53% 1,825 30% 1,058 11%

I 1910=11 6,335 3~153 50% 1,884 30% 1,298 20%

I
1911,~72 6~589 3,287 50% 2,015 30% 1~281 20%

1972~73 7,090 3,755 53% 2,049 29% 1,286 18%

I 1973~74 8,347 4~011 48% 2,350 28% 1~980 24%

2~4151974~75 9,794 4~335 44% 3~044 31% 25%

I 1975-76 12,094 4,850 40% 4,348 36% 2,896 24%

I
I
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APPENDIX XVI II

MARICOPA COUNTY COMMUNITY COllEGE DISTRICT

1976 - 1977

* Top step - Non-degree
Hours above MA $30033

* TOp step - Non-degree
Hours above MA $32001

13~550

14,297
15,044
15,791
16~538

17,285
18,032
18,779
19,526
20,273
21,020
21,767
22,514
23,261

12 ~840

13~548

14,256
14,964
15,672
16,380
17,088
17,796
18,504
19,212
19 j 920
20,628
21,336

Doctorate

Doctorate

MA

10,669
11 ,416
12,163
12,910
13,657
14,404
15,151
15,898
16,645
17 ,392
18,139
18,886
19,633
20,380

MA

10,,110
10$818
11,526
12,234
12,942
13 ,650
14,358
15,,066
15,774
16,482
17,190
17,898

APPOINTIVE SALARY SCHEDULE

PROVISIONAL SALARY SCHEDULE

MA + 24 (base only)

SteR

o
1
2
3
4
5
6
7
8

* 9
10
11
12

Step

o
1
2
3
4
5
6
7
8

* 9
10
11
12
13
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APPOINTIVE SALARY SCHEDULE

PROVISIONAL SALARY SCHEDULE

Appe" XVIII (2

GLENDALE COMMUNITY COLLEGE LIBRARY I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

Doctorate

13,550
14,297
15,044
15,791
16,538
17 ,285
18,032
18,779
19,526
20,273
21,020
21, 767
22,514
23,261

Doctorate

12,840
13,548
14,256
14,964
15,672
16,380

088
~796

18~504

19,212
19 920
20,628
21,336

Occupati ona1

MA

MA

Occupational

10,669
11 ,416
12,163
12,910
13,657
14,404
15,151
15,898
16,645
17,392
18,139
18,886
19,633
20,380

10,110
10,818
11 526
12,234
12,942
13,650
14,358
15 ~

15;,774
16,482
17,190
17,898

* Top step - Non-degree
Hours aQove MA $30033

o
1
2
3
4
5
6
7
8

* 9
10
11
12

o
1
2
3
4
5
6
7
8

* 9
10
11
12
13 MA + 24 (base only)

* Top step - Non-degree
Hours above MA $32001

The placement of full-time, non-degree instructional personnel at
Maricopa Technical Community College on the salary schedule will be
determined upon the recommendation of the Vice President for Educational
Services~o the President of the Districto


