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August 25, 2011 
 
 
The Honorable Janice Brewer 
Governor, State of Arizona 
1700 W   Washington 9th Floor 
Phoenix, AZ  85007 
 
Arizona Regulatory Board of Physician Assistants 
FY 2010-2011 Annual Report 
 
 
Dear Governor Brewer, 
 
It is my pleasure to present to you the Arizona Regulatory Board of Physician Assistants’ Fiscal 
year 2010 – 2011 Annual Report.  This is the first year that the Board is using a newer, more 
contemporary format in which to present key information about the organization, its mission and 
its accomplishments.   
 
The Board and its staff remain committed to preserving the due process rights of licensees 
without compromising our core function of protecting the public. 
 
We continue to strive for efficiency, effectiveness and excellence in the regulatory oversight of 
health professionals under the jurisdiction of this Board. 
 
 
Respectfully, 
 
 
 
Lisa Wynn  
Executive Director 
 

     
 

Cc: The Honorable Russell Pearce, President, Arizona State Senate 
             The Honorable Andy Tobin, Speaker of the House, Arizona House of Representatives 

The Honorable Nancy Barto, Chairman, Senate Committee on Healthcare and Medical                  
Liability Reform  

             The Honorable Cecil Ash, Chairman, House Committee on Health and Human Services 
             Don Hughes, Health Policy Advisor to the Governor 
             Janet Fisher, Director, Arizona State Library, Archives and Public Records 
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by the numbers 
 Licensees ………………………………….… 2,056 

 Licensees pracƟcing in state …….... 1,772 

 Licenses issued this year …………………………………........ 204 

 Average number of days to approve a PA license ….. 11 

 Complaints opened …………………………….……………………………. 99 

 Remaining open invesƟgaƟons ………………………………………... 28 

 Average number of days to complete an invesƟgaƟon ……… 123 

 Final disciplinary acƟons ………………..… 11 

 Non‐disciplinary acƟons …………………… 14 

 Interim acƟons ……………………….…....…. 3 

 Physician assistants monitored under health program ……......  21 

The Arizona Regulatory Board of Physician Assistants maintains its com‐
mitment to four equally important values: 

 Public ProtecƟon 

 Integrity and Teamwork 

 Competent, Courteous and Professional Service 

 Responsible Fiscal Management 

agency core values 



highlights 
 

 Implemented online 
physician assistant 
complaint process. 

 Obtained an 88.2% em‐
ployee saƟsfacƟon 
raƟng—up from 87.5% 
in 2009. 

 Resolved 75% of all 
physician assistant dis‐
ciplinary acƟons 
through voluntary con‐
sent agreements.  

 Enhanced security of 
electronic records, 
online transacƟons, 
and other web‐based 
interacƟons. 

 Issued physician assis‐
tant licenses within 11 
days on average. 

 Began transiƟon to in‐
creased disaster pre‐
paredness for infor‐
maƟon infrastructure. 

 Retained and recruited 
network of over 1,500 
medical consultants, 
represenƟng almost 
every specialty. 

 Responded to 50 public 
record requests in 9 
days on average.  

To protect public safety through the judicious licensing, regulation 
and education of physician assistants.  

FOCUS ON OUR MISSION: 

licensing physician assistants 

 fy10 fy11 

licenses issued 217 204 

temporary licenses issued 10 4 

supervision notices 1,181 703 

average number of days to issue a li-
cense (date of receipt of fully completed 

11 11 

licensing—2,056 physician assistants 
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