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ANNUAL REPORT

¢ MEDICAL SOCTAL WORK CONSULT ANT

ARTZONA STATE DEPARTMENT OF HEALTH
July 1, 19LB to June 30, 19L9

1. Consultation and Advisory Services to Nuvses in Cochise, Pima, Yuma, Santa Cruz

and Coconino Counties.

This was done pericdically, at their request, to help them better meet the
patientts soclal and emotional problems which were influencing the effectiveness of
medical care. Great effort was made to help the nurses through trying (&) to in-
crease thelr awareness of the patient's social and emotional problems related to the
patient's illnesss {(b) to plan with them ways for meeting these problems; {c) to
agsist them in better correlating and using communiby rescources. This was carried
out through talks, cooperation and ald with ine-service training progrem, group dis-
cussions, conferences with supervisors and nurses, supplying of reference maﬁerial

and field visits with nurses,

2, Integration of Health Activities With Other Agencies.

A, State Department of Social Security and Welfare: Through numerous con-

ferences with administrators, consultants and state fleld staff, plans were made for

better coordination and integration of services between the two divisions,

Bs. County Welfare Divisions The Medical Social Consultant, in cooperation with

state stalf and local county executive secretariss, has fostered joint staflf meetings
between local county health ané welfare units. It is felt these meetings have re-
sulted in better working relationships and more effective services to patients and
their families. The forms the consulbant helped to develop for working better to-

gether or the inquiry, referral, sanitarian's examination of foster homes, patient's
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g@rmissién for release of medical information and medical examination of foster
parents are proving most useful.

Cochise County has established a deflinite in~service training program for
their monthly joint staff meetings which the consultant has helped plan and which
have coversd such subjects as: HNormal Development of the Child; Problems of the
Feebleminded; Psychological Implications of the Behavior of the Tuberculous; He-
habilitation of the Tuberculous, ebo.

In Yuma County consultant, with child welfare consultant, assisted the local
welfare and health units to work in better harmony together which directly resulted
in the beginning of the development of a dental health program sponsored by their
Hotary Clube

Consulbant ig $rying, with the ald of welfare, to secure from the Crippled
Children’s Uivision more medical information on the children they serve for the

nursels use, so the good medical services glven will be more effective,

G. Demonstration of Defining of Funchbion of Various Agencies of a Community,

At Flagstaeflf, foetered by the consultant and the local health and welfare units,
various agencies recently met to plan for the re-defining of their function. It is
believed this will result in bebter working &rrangements between them, in revealing
.gaps and duplications in their services and fin poinbing up what the public health
nurse can further do to asssist them. In cooperabtion with the executive secretary
of the Arizona Medical Association, it is believed such activity would strenghthen
the established Community Health Council and lay the groundwork for future ones

and the consultant's assistance has been requasted for this.

Do Arrangements with 8t. Luke's Hospital to give consultation on a monthly

basis t¢ Lheir occupational therapist, who serves as far as possible as a social

worker.




Es ALt Vocabionsl Workshop at Mesa Verds, {Eal;ezfadess four states participated in

forming recommendabions of ways Vocatlonal Rehabilitation could betier work with health

and welfare departments, divisien of Indian affairs and tuberculosis division.

Fo Arrangements for additional services with the Americen Hed Cross, 8State Voca-

tional Rehabilitation Department and Arizons Tuberculosis and Health Associstions (see

Tuberculosis report below).

Ge Tuberculosis Sansloriums The consultant has spent a great deal of time &b

the sanatorium and through a demonstration here of medical social work the following
has resulted:
{1} recommendsbions for a medical social worker in budget and recruitment
bepung
{2) reorganisation of Gray Lady Service and extension of services;
{3) orientation lecture program for Urey Ladies;
(L) 1library service established and rolling book certs
(5} agreement with State Vecational Rehshilitation to extend counselling
sarvice to patients in sansboriumy
{6) in=service lscture program for patients, including now weekly group
meelings with Mental Health lenter for patients to discuss problems;
{7) securing of a teacher from Tuberculosis Associationg
(8) extension of teaching program for elementary pupils from Ariszona Crippled
Children's Scciety; |
{9) plans for Patient's Centers
(10) establishment of admission card so medical records can be placed nearer
doctors and nurses}

(11) semi-monthly recreation program sponsored by the American Red Crossg
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{12) recommendations approved for redefinition and revision of rules For ade
mission to sanatoriumj notification of stabtus of admission of pabients
applying; additional plans for welcoming patients; definition of terms
doctors use such as "improved","unimproved", “with consent® and “without
eonsent"s social sumary sheet be eliminated and social outline be sube
stituted; all referrals and discharges clear through county welfare offices,
where they are established; information booklet about hospital be written
for patientsy plan for resdmission of patlents be worked out for those
who are discharged against consent) ineservice training program for nurses
be established; longer period of time bs allowed between paltients noti-
fication of discharge and discherge so better home and community plans
could be madey dieb sheet furnished all discharged patiente and discharge

gheet conbain more medicsl and social infermation about the patient,

3. Visit of Children's Bureau Representabives.

Hise Helene Sensenich, Reglonsal Medical Social Consultant from San Franeisce,
and Miss Edith Baker, Nabionsl Social Work Consultant, Washington, D. C., spent 3
days with worker reviewing the progran of medical sccial work in the health depart-
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Le Gonferences, Institultes, Workshops and Commibtee Meetings.

Consultant had many conferences related to above activivies and abtended:
Department Staff Conferences =~ L |
Nuraiﬂg Supervisors' and Consultants' Conferences ~ 3
Community Council Meetings -~ 2
Uoordinating Committee on School Health Mesting - 1
Health Education Meeting of YW.Cehe = 1

Community Council Health Section Heeting - 3




o
Community Council Family and Welfare Section =1
Commities on Planning Resctivation of American Association of
Social Workers — 2 |
fmerican Associabion of Secisl Workers Hestings - 3
Comnittee on Licensing of Day Care Usnbters - 2
Children's é@r@&ﬁ Ten State Gonference
Vocational Rehabilitation Conference st Mesa Verde, Colorads
Border Health CGonference of U, 8. and ¥exico
State Health Association Conference
Ztate Gonference of Sotisl Werk
State Committee on Judging Best High School Paper on Cancer

Three weeks! Workshop and Course on Uonsulbation and on Adolescents

st University of SouthemUalifornia

Funcbioned as Aprea Chalrman for Program Plenning for National Conference of
Sonisgl Work and was asked to serve as chalrman of the thres meebings
ab Hational Conference of Social Work of 4ll stabe medical socisl cone
gultantes and facuilies of schools of social work. Appointed chairman
of anorthern area of Aviztna Chapter of American Association ef Social

Workers for the coming yeare

5. Talks.
(1) Biennial training classes for Grey Ladies for hospitals in Phoenix {between

50 and 75) - twice. The Sccial Problems of the Tuberculous.

{2) Training class for volunteers to help with polie patients {between 75 to

100}, Emotionsl Aspscts of Poliomyelitis.

(3) State Conference of Social Work. Chroniec Iiin@s& in the dged.
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(L) CadetHurses at 5t. Monicals and 3%. Joseph's Hospitals. How Nurses Can

Use Social Workers and Their Services.

{(5) CadelNurses at S5t, Monica's Hospital. Techniques and Methods Used In

iat@rYieﬁinga
{6) Stephens Collsge Club. Public ﬁealtﬁ In Action,

(7} Cochise County Nursing Steff end Crippled Children's Staff. Technique of

Inberviewing.

{8) Cochise County Joint Staffs of Health and Welfsre. Understanding the

Behavior of the Tuberculous.

{9} Patient group, Tuberculesis Sanatorium. Relationships of Sociel end

Emotional Problems to Health.

{10} orey Ladies st Sanatoriuvm. 1. Behavior of Tuberculous.

2+ EHehabilitation of Tubsrculous.

{11} Murses at Tuberculosis Sanatorium. What a Medical Soeial Worker Could Do

At 3 Tuberculesis Banatorium.




