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Dear Senator Bennett:

On behalf of the Arizona Area Health Education Centers (AHEC) Program, I am pleased to enclose the
Arizona AHEC Program Annual Report for fiscal year 2005. We welcome this opportunity to share with
you the Program’s achievements during the past year.

The Arizona AHEC Program is entering its third decade of service to the residents of Arizona. We
continue to expand our partnerships with health professions educational programs, health services
agencies, and related safety-net programs that collectively strive to improve the development, diversity,
distribution, and retention of a culturally competent healthcare workforce in Arizona’s most needy and
medically underserved neighborhoods.

The Program’s five Centers make these efforts possible. The dedicated personnel at these regional sites
strive to carry out the AHEC mission. Through their myriad activities, they:

» Serve the medically needy communities of our state;
« Reach ethnically diverse and socioeconomically disadvantaged youth and career-changing adults;

« Support clinical community experiences for health professions students across a broad array
of disciplines, including medicine, nursing, pharmacy, public health, and others;

« Prepare community health workers (promotores) to serve in Arizona’s underprivileged
neighborhoods, particularly in the Arizona-Mexico border regions; and

« Support the regional community-based training of allied health professions graduates, like those in
dental careers, emergency medical careers, technicians, technologists, and medical assistants.

The Arizona AHEC Program also supports the retention of the current healthcare workforce serving in
rural areas through career renewal services, including continuing education programs. These retention
strategies help healthcare professionals maintain their credentials and ease their feelings of isolation.

I hope you enjoy reviewing the enclosed annual report. Please feel free to contact me if you would like
more information about the Arizona AHEC Program.

Sincerely,

/6 %&w— &m

G. Marie Swanson, PhD, MPH
Director

GMS/jay
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Mission
The mission of the Arizona Area Health Education Centers (AHEC) Program

is to improve the recruitment, diversity, distribution, and retention
of culturally competent personnel providing health services
in rural and urban medically underserved communities.
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FY 2005: A year of reorganization and renewal

THE ARIZONA AREA HEALTH EDUCATION CENTERS (AHEC) PROGRAM

has undergone extensive reorganization, restructuring, and renewal
during the past year. In November 2004, G. Marie Swanson, PhD, MPH,
dean of The University of Arizona (UA) Mel and Enid Zuckerman College
of Public Health, was appointed as the new director for the Arizona
AHEC Program by George H. Davis, PhD, executive vice president

and provost for the UA.,

In her role as director, Dr. Swanson provides leadership and orchestrates £
the linkages among the four colleges of the Arizona Health Sciences /
Center (AHSC)—Medicine, Nursing, Pharmacy, and the UA Mel and Enid {
Zuckerman College Public Health—with the Program’s central office in G. Marie Swanson, PhD, MPH
Tucson and the five regional Arizona AHEC locations: Eastern Arizona, ,E:Eg:g o —
Maricopa, Northern Arizona, Southeast Arizona, and Western Arizona

Area Health Education Centers (EAHEC, MAHEC, NAHEC, SEAHEC,

and WAHEC).

Dr. Swanson also chairs the newly formed Arizona AHEC Advisory Council, which serves to strengthen
the relationships between the Centers and the UA. Council members include AHSC representatives
and personnel from the central office.

The renewal process continued well into the summer as the Advisory Council members, the five Centers’
directors and their board members, personnel from the Tucson office, and other key stakeholders
attended the 2005 Arizona AHEC Program strategic-planning retreat. The directors met with their board
members to identify priority areas for their respective service regions. These working groups then
collaborated to create the framework for a five-year strategic plan. This process generated a draft
document with detailed goals and objectives, along with an outline for evaluating the progress toward
achieving the stated objectives.

The financial section of this report demonstrates the strong state support the Program receives to meet
federal grant-matching requirements and to stabilize and expand activities throughout Arizona. Increased
state funding for fiscal year 2006 has enabled the development of a small-grants initiative aimed at
encouraging the five Centers to cultivate expansion projects, with initial award amounts in the range of
$35,000 to $50,000. These grants also will be used to fund pilot projects that lead to larger applications
seeking additional support from private and public sources.

Having celebrated a milestone 20" anniversary in October 2004, the Arizona AHEC Program enters its
third decade with a new level of energy and enthusiasm, with stronger connections across the four AHSC
colleges, with strategies to further expand access to health professions education, and with renewed
commitment to improving the quality of healthcare for all residents of Arizona.
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Program Overview

The Arizona AHEC Program has served Arizona communities for more than 20 years. The five regional
Centers (EAHEC, MAHEC, NAHEC, SEAHEC, and WAHEC) collaborate with local and regional partners,
including healthcare facilities, K-12 schools, colleges, and community-service organizations as well as local,
state, and tribal agencies to coordinate activities throughout their service areas. These activities target medi-
cally underserved rural and urban populations through programs designed to:

® support young people interested in pursuing careers in the health professions;

e support clinical education experiences for postsecondary and postgraduate students enrolled
in healthcare training programs;

e offer continuing education opportunities to healthcare professionals; and

* promote healthful lifestyles and improve access to healthcare.

With leadership from the Program’s director, the support personnel in Tucson collaborate to advise, assist,
and monitor the Centers’ efforts in fulfilling the Arizona AHEC mission. Additional guidance and oversight is
provided by two committees: (1) The Arizona AHEC Advisory Council, whose members represent the four
AHSC colleges; and (2) The Arizona AHEC Advisory Commission, whose members represent the Program'’s
stakeholders from around the state of Arizona.

Each Center is a community-based organization with its own board of directors. Center directors work with
their board members to help identify programming needs within their defined geographic service regions. Two
of the Centers’ service regions border Mexico, which enables them to plan and implement binational efforts
with partners in the United States and Mexico. These two Centers also receive additional federal funding to
serve as Border Health Education and Training Centers (HETC), which focus on training healthcare
professionals to work in resource-poor and medically underserved border communities.

FY 2005 Highlights

The Arizona AHEC Program continued statewide efforts to improve the recruitment, diversity, distribution,
and retention of culturally competent personnel providing health services in rural and urban medically
underserved communities during fiscal year (FY) 2005.

As part of the Program’s reorganization and renewal activities, the five Centers identified three overarching
goals that formed the foundation for the Program’s five-year strategic plan (2006-2010):

e Goal 1: Workforce Development—Growing Our Own Workforce
e Goal 2: Promoting Health and Preventing Disease
¢ Goal 3: Providing a Bridge—Connecting Communities with Resources

The plan includes objectives for each goal, along with strategies to meet the objectives and measures that
will be used to monitor and evaluate the extent to which the objectives are met. Centers will use the plan as
a guide to help them develop their scopes of work on an annual basis.

For FY 2005, Centers focused on career preparation, career training, and career effectiveness and
renewal. Following are highlights of Program-wide accomplishments in these areas.




FY 2005 Highlights

Career preparation

The foundation of every state
is the education of its youth—Diogenes Laertius

The Arizona AHEC Program has a long tradition

of helping students in grades K-12 explore career
opportunities in the health professions through
such activities as health career clubs, community
health fairs, classroom presentations, and summer
programs. During the past year, Centers supported
or conducted at least 100 such activities statewide.
These events reached more than 5,500 students in
grades K-12.

Career training

The Arizona AHEC Program supports community-
based training for postsecondary students pursu-
ing careers in the health professions. The five
regional Centers work with their local healthcare
providers to establish clinical rotations and practice
sites in rural and medically underserved areas.
During FY 2005, Centers supported more than 200
students in a wide range of primary care and allied
health disciplines including dentistry, medicine,
nursing/nurse practitioner, pharmacy, physician’s
assistant, and social work.

The Centers help to orient students to the local
community by providing key information about the
area and its people. Students also receive the
latest edition of the Arizona AHEC Program’s
Arizona Health Professions Student Handbook
for Clinical Community Rotations. In addition,
many students receive funds to help defray the
costs of housing, travel, and related expenses.
Centers also help students plan and conduct
community-based projects during their rotations.

Such training opportunities would not be possible
without the commitment and mentorship of local
preceptors. The Centers value the efforts and
participation of these individuals, who devote
countless hours to ensure the students receive the
proper training and guidance they need to become
competent healthcare professionals.

Career effectiveness and renewal

Learning is not attained by chance.
It must be sought for with ardor
and attended to with diligence—Abigail Adams

The Arizona AHEC Program continues to develop
and support continuing education (CE) opportu-
nities for healthcare providers statewide. Program
stakeholders throughout Arizona recognize the
critical challenges that rural and medically under-
served communities face in trying to recruit
healthcare professionals to serve in their areas.

As these areas strive to bolster and stabilize the
health professions workforce, the Centers offer
their assistance and support by providing CE
courses on a variety of topics that enable existing
professionals to meet and collaborate with their
colleagues from around the state. Sessions are
held in community health centers, rural hospitals,
regional medical centers, community colleges, and
other community-based agencies. During the past
year, Centers sponsored over 90 CE activities that
reached more than 1,900 healthcare professionals.

These sessions provide participants the training
hours they need to maintain their credentials and
also encourage them to strengthen existing
partnerships and establish new collaborations to
help them feel less professionally isolated.

Regional Reports

During FY 2005, the Arizona AHEC Program pursued an ambitious agenda targeting three goal areas: career
preparation, career training, and career effectiveness and renewal. The five regional Centers planned and
conducted numerous community-based activities within these areas. This section presents highlights of some
of the activities each Center carried out during the past year.
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Eastern Arizona Area Health Education Center (EAHEC)
HEADQUARTERS: Cobre Valley Community Hospital, Globe / YEAR ESTABLISHED: 2002

SERVICE AREA: Gila, Graham, Greenlee, and Pinal counties
COLLABORATIVE AGREEMENTS: Mogollon Health Alliance (Payson Reg. Med. Ctr.); Mt. Graham Reg. Med. Ctr.
DIRECTOR: Jeri Byrne / COORDINATORS: Jean Campbell, John Petty / ADMINISTRATIVE ASSISTANT: Jane Allen

Highlights
Career preparation. EAHEC hosts several health career
fairs each year to help high-school students explore career
opportunities in the health professions. These fairs show
students the types of responsibilities healthcare providers
carry out on a daily basis in their chosen fields. Health
professionals from a variety of disciplines share their
knowledge and experience with the students and often
demonstrate various types of medical instruments they use
on the job. Students may ask questions to help them gain
a better idea of the types of courses they will need to study
and also the career options available to them after they
graduate. During the 2004-2005 school year, more than
1,500 middle- and high-school students throughout the four-
county area participated in these types of activities as well
as school-based health career clubs and presentations by
guest speakers (Table 1). The Center also provided scholar-
ships for six students from the Globe-Miami health career
club to attend the 2005 UA Med-Start Summer Program.
This academic-enrichment curriculum enables high-school Health career club students explore career oppor-
tunities through EAHEC-sponsored activities.
juniors from rural and economically disadvantaged com-
munities to explore and prepare for careers in the health
professions. The students complete college-level English and chemistry courses and participate in a variety
of challenging and fun activities designed to broaden their horizons. To help support these activities, EAHEC
obtained a $1,000 donation from the Cobre Valley Community Hospital Foundation.

Career training. EAHEC expanded clinical community rotation and training opportunities to the areas of
Globe-Miami, Safford, and Payson. The Center supported more than 30 allied health and primary care
students with travel and testing costs associated with these experiences. Students’ career tracks included
laboratory technician, medical assistant, medicine, nursing, physician’s assistant, physical therapy, radiology,
and respiratory therapy. Rotation and training experiences included cardiology, emergency medicine, family
practice, internal medicine, obstetrics/gynecology, pediatrics, and surgery. Among the institutions represented
were Midwestern University, the UA, University of New Mexico, and University of St. Francis (New Mexico).

Career effectiveness and renewal. During FY 2005, EAHEC collaborated with numerous agencies, institu-
tions, and other members of the Arizona AHEC Program network to plan and develop continuing and
community education opportunities for more than 650 healthcare providers, health professions students,
and others interested in health-related issues (Table 1).




Table 1. EAHEC activities

Career Preparation (HS=high schools; MS=middle schools)

Activities

Participants

Job fair HS: Hayden, Ray, San Manuel

Hands-on health career fairs | HS: Globe, Miami, Kearny, Pima, Safford, San Carlos, Superior, Thatcher

Health career presentations HS: Hayden, Morenci, Payson, Safford; MS: High Desert & Safford

Community health fair

Educational Opportunity

Local community (Payson)

Career Effectiveness and Renewal

Training Location

Ethics conference for healthcare providers

Eastern Arizona College

Emergency Medical Services (EMS) conference (co-sponsored w/ SEAHEC) | Tucson

Basic EKG monitoring & fetal monitoring courses

San Carlos

Pre-diabetes guidelines course

Casa Grande

Well-woman conference

Payson

Diabetes manager training (nurses)

Phoenix

Rotation “cheers” up PA student supported by EAHEC

Rural Arizona offers more than just the great out-
doors for students completing clinical rotations.
Just ask Dennis, a physician’s assistant graduate
student from Glendale-based Midwestern
University, who spent six weeks at Cobre Valley
Community Hospital in the Globe.

Each day of his rotation in the emergency
department, Dennis experienced the “Cheers”
effect. The last line from the theme song of the
1980s television series continually ran through his
head: “You want to go where everybody knows
your name.”

For Dennis, the rural experience was both
educational and rewarding. He found the hospital
staff and patients to be friendly and helpful.

“The physicians were also a true pleasure to
work with and to learn from,” Dennis said. “| did
not witness any of the impatience or lack of under-
standing most physicians display toward students.
They each possessed, in their own way, those
qualities that make an excellent mentor. These are

the attributes that lead to greater retention of
newly learned material and allow for a much more
rewarding overall educational experience.”

Dennis said the patients were equally as friendly
and accepting.

“It can be an uncomfortable process to be seen
by a student, who is oftentimes slower and more
methodical. Nearly every person | saw still man-
aged a smile as | entered his or her room. The
family members were no different, and | came to
know a couple of families quite well in the short
time they spent in the emergency department.”

Through his rural experience, Dennis said he
found an acceptance he believes is very difficult
to discover in large departments of metropolitan
hospitals.

“I felt like what | was doing had a purpose, and
that | was not just another student. When | left, it
felt like | actually was leaving a place where every-
one knows your name.”
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Maricopa Area Health Education Center (MAHEC)

HEADQUARTERS: Phoenix / YEAR ESTABLISHED: 1989
SERVICE AREA: Maricopa county

COLLABORATIVE AGREEMENTS: Arizona Association of Community Health Centers, Student/Resident
Experiences and Rotations in Community Health Program-SEARCH (a program of the National Health
Service Corps)

DIRecTOR: Arminda Cockett / COORDINATORS: Heather Faulk (PROGRAM), Wendy Recinos (SEARCH)

Highlights

Career preparation. MAHEC piloted two health professions clubs,
which served 60 students, during the 2004-2005 school year—one
at Copper Canyon High School (Tolleson Union High School District)
and the other at Genesis Academy in south Phoenix. Both programs
included guest speakers from primary care health professions, CPR
and first aid training, and hands-on modules.

Other FY 2005 activities in which MAHEC participated were
health fairs, career fairs, and health-related presentations to high-
school students. One special event included a “teen maze” at
Estrella Mountain Community College (SouthWest Skill Center), G ;
which reached more than 250 students and featured mock traumas High-school students can obtzirt GPR

) . ) ) . training when they participate in MAHEC-
and rescues as well as health promotion information. Partners in this sponsored health career clubs.

event included the nursing program at Glendale Community College.
Another successful event was a teen fair at Gateway Community
College, which provided health professions information to nearly 350
students from throughout Maricopa County.

Career training. Through its partnership with the Arizona Association
of Community Health Centers (AACHC), MAHEC is uniquely
situated to provide quality clinical rotation experiences to students
enrolled in postsecondary health professions programs. During the
past year, MAHEC supported such training opportunities for more
than 20 allied health and primary care students. Disciplines included
medical assistant, medicine, nurse practitioner/nursing, pharmacy,
and physician’s assistant (Chart 1). MAHEC helped these students
with housing costs and provided them with stipends to attend
continuing education (CE) workshops and to conduct community projects. Students completed 14 projects
during FY 2005. Topics included chart reviews, creation of patient education materials, oral health surveys,
participation in health fairs, diabetes education, and presentations to coworkers and elementary students.

In addition to these activities, MAHEC supported and participated in retreats and leadership workshops
for the statewide Fostering and Achieving Cultural Equity and Sensitivity (FACES) health professions program
for postsecondary students. The Center also provided matching funds of $500 to support the program’s
scholarship efforts.

MAHEC also partners with the Student/Resident Experiences and Rotations in Community Health
(SEARCH) Program to fill the growing need for primary care and allied health training experiences in

MAHEC supports health career fairs
throughout its service area.




Maricopa County. SEARCH is funded through the National Health Service Corps and has been a vital
component of the AACHC for more than a decade. Like MAHEC, the SEARCH Program supports students
with housing and stipends, and also requires them to complete community projects. Together, MAHEC and
SEARCH serve fundamental roles in the cycle of training and recruiting culturally competent health-care
professionals to work in medically underserved urban and rural communities.

Although MAHEC staff members focus much effort on providing training opportunities for students, they
acknowledge the fact that such experiences would not be possible without the guidance and participation of
preceptors and clinic sites. Therefore, the Center is working to improve its recognition and support for these
key partners through a variety of activities. For example, this past year MAHEC planned and organized a
face-to-face preceptor training for healthcare providers at Mountain Park Health Center in Phoenix. The
Center is also planning an incentive program for preceptors in the MAHEC region. Among the benefits
preceptors and clinical sites receive through their participation with MAHEC are centralized scheduling for
community health centers, resources for preceptors and their students, and recruitment support.

Career effectiveness and renewal. During the past year, MAHEC developed a survey to assess the CE needs
of health professionals throughout its service region. The survey will be distributed during FY 2006 to pre-
ceptors, community health centers, and other community organizations. Like the other four regional Centers,
MAHEC continually encourages preceptors to invite their students to attend CE opportunities.

The Center also sponsored one registered nurse from the Maricopa Integrated Health System to attend
diabetes manager training. After the workshop, the nurse delivered a diabetes education presentation to 15
health career club students at Genesis Academy. MAHEC intends to continue these types of “grow our own”
activities during the coming year.

Chart 1. MAHEC rotations by discipline, 2004-2005

nurse practitioner
& pharmacy students, 8%

physician’s
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assistant, 12% medical residents, 36

medical students, 44%
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Northern Arizona Area Health Education Center (NAHEC)

HEADQUARTERS: North Country Community Health Center, Flagstaff / YEAR ESTABLISHED: 1987

SERVICE AREA: Apache, Coconino, Navajo, Yavapai counties

COLLABORATIVE AGREEMENTS: Canyonlands Health Center, Coconino Community College, Hopi Foundation,
Hopi Health Care Center, INMED (Indians Into Medicine Program: Inter Tribal Council of Arizona & the
UA), Kayenta Indian Health Service, Navapache Regional Medical Center, North Country Community
Health Center, Northern Arizona Nurse Practitioner Group, Northern Arizona University, Northland

Pioneer College, Yavapai College

CENTER DIRECTOR: Rick Swanson / COORDINATORS: Sean Clendaniel, Rob Henderson

Highlights
Career preparation. NAHEC obtained more than $116,500
from state and federal sources to help support career
preparation activities for FY 2005. During the 2004-2005
school year, over 50 students participated in three NAHEC-
sponsored health career clubs at Hopi, Monument Valley,
and Page high schools. Ten students at Hopi High Schoal
began training to become certified community health advisors
through Northland Pioneer College. This program is part of
the Indigenous Pride Health Career Program (IPHCP), which
NAHEC established in 2001 with funding from the Workforce
Investment Act. The IPHCP is designed to educate Hopi
youth about career opportunities in the health professions
through a variety of learning activities, including college
courses, peer-teaching experiences, and pre-professional
training in the local community. NAHEC obtained additional
funds through the “Pathways into Health Professions” grant
award from the Health Resources and Services Administra-
tion (US Department of Health and Human Services). Part-
ners in this effort include Hopi Health Care Center and the
Hopi Foundation. NAHEC also supported several events for
nearly 900 secondary students throughout the region, more
than a quarter of whom were Native Americans (Table 2).
Adventures in Medicine (AIM) is another NAHEC-
supported (summer) program based at Kayenta Health Cen-

— ——— —

Y
COLLEGE OF PHARMACY
P

Members of Hopi Indigenous Pride Health Career
Program tour the College of Pharmacy at The
University of Arizona.

Youth Leadership Summer Camp.

ter. AIM offers high-school students opportunities to learn about the healthcare professions through
“adventure” activities and sessions with medical students and professionals.

Career training. NAHEC continued to support the FACES health professions club at Northern Arizona
University (NAU). Activities included fundraisers for the American Cancer Society and National Alliance on
Mental lliness as well as tours of A. T. Still University of Health Sciences, Midwestern University, and the
Arizona Health Sciences Center. The Center also supported the NAU Professional Research and Education
Program (PREP) for college students interested in pursuing health-related careers. More than two dozen
undergraduate students attended the six-weeks training program, which included NAHEC-arranged job-
shadowing opportunities at North Country Community Health Center (NCCHC).




Fifty health professions students completed clinical community rotations in the NAHEC region. Disciplines
included dental hygiene, dentistry, health promotion, medical assistant, medicine, nurse practitioner, nursing,
and physician’s assistant. Host sites included Canyonlands Community Health Center, Coconino Health
Department, Hopi Diabetes Program, NACA Family Health Center, NCCHC, and Tuba City Indian Medical
Center. NAHEC also worked with NCCHC to establish opportunities at Grand Canyon Clinic, which will begin
during FY 2006.

Career effectiveness and renewal. NAHEC collaborated with partners throughout its region to offer more than
50 CE opportunities for health professionals (Table 2). Among the myriad topics presented were antibiotic
therapy, asthma, behavioral health, cardiology, chronic obstructive pulmonary disease, depression, diabetes,
fetal monitoring, hypnosis, medicinal herbology, obesity, osteoporosis, respiratory tract infections, and
women’s health issues. In addition to these CE opportunities, NAHEC sponsored two nurses from its region
(Flagstaff and Show Low) to obtain diabetes manager training.
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Table 2. NAHEC activities

Career Preparation and Training

Activities Participants Topics
Health career fairs Holbrook & Monument Valley high-school students respiratory therapy, INMED program
and presentations . . . )
High-school students from EAHEC, MAHEC, NAHEC, | dental hygiene, dissection labs,
and SEAHEC regions (held at NAU) exercise science, nursing, physical

therapy; college prep; INMED

Middle/high-school students from American Heritage, | introduction to health careers, college
Arizona Upgrade Academy, Camp Verde Alt., Camp prep

Verde, Clarkdale, Cottonwood, Jerome, Mingus
Union, Oak Creek, Oak Creek Ranch, Sedona
Students from Round Valley area health careers information

FACES: career days, | FACES members at NAU health careers information

fundraisers, retreats (held in Flagstaff, Phoenix, Tucson)
Career Effectiveness and Renewal (CE opportunities)

NAHEC collaborators Topics

Navapache Regional Medical Center advanced cardiac life support, advanced fetal monitoring, antico-
agulation, cardiology, diabetes mgmt., hypnosis, in- vs. outpatient
care, medical matters w/Jehovah’s Witnesses, new skin services,
obesity, open MRI, osteoporosis (w/ support from Roche
Pharmaceuticals), tumor boards, West Nile Virus

Northern Arizona Nurse Practitioner Group cardiology, childhood asthma, COPD, respiratory tract infections,
diabetes/hypertension management, treating depression, women's
health

Amer. Holistic Nurses Association medicinal herbology

(White Mountain Network)

Verde Family Network Council Buena Vista Children’s Services update, healing trauma (the role
of dreams & unconscious material), Mingus Services Center update

Ariz. Radiation Exposure Screening Education workshop for healthcare providers & public health workers

Program

Partnership for People with Special Needs behavioral health

Coconino Coalition for Children children’s health issues

Coconino County Health Department pandemic flu in Coconino County




Southeast Arizona Area Health Education Center (SEAHEC)

HEADQUARTERS: Nogales / YEAR ESTABLISHED: 1984

SERVICE AREA: Cochise, Pima, Santa Cruz counties

COLLABORATIVE AGREEMENTS: Arizona Department of Health Services/Office of Border Health, Desert Senita
Community Health Center, Inter Tribal Council of Arizona, Inc., Mariposa Community Health Center,
Santa Cruz Community Foundation, Santa Cruz County, Sonoran Environmental Research Institute,
Inc., STEPS to a Healthier Cochise County, The University of Arizona

EXECUTIVE DIRECTOR: Karen Halverson / PROGRAM MANAGER: Suzanne David / PROGRAM COORDINATORS:
Lourdes Paez-Badii, Jesus Kataura, Estela Diaz / SUPFORT STAFF: Mireya Velasco, Sandra Romero

Highlights

Career preparation. SEAHEC supported or participated

in more than a dozen health fairs around its service region
during the 2004-2005 school year. Locations included
Benson, Douglas/Agua Prieta, Grand Canyon University,
Nogales, Patagonia, and Sahuarita. Center staff and
collaborators distributed health careers information, made
presentations, and provided health education materials
during these events. The Center reached more than 3,700 e 4
people with these outreach efforts. Nogales Fire Dept. assists SEAHEC in providing

SEAEHC also sponsored health career clubs at Elfrida SCR classes,
and Nogales high schools during the year. Combined
membership in these clubs was about 60 students. Club
activities included field trips and presentations as well as
helping students and their parents explore financial-aid
opportunities for college.

SEAHEC secured nearly $52,500 in public and private
funding to help support the clubs’ activities. The Center
obtained grants and donations from many community
partners, including: Bureau of Applied Research in

Rewn. 3

Nuestra Comunidad, Nuestra Salud students partici-
) ] pate in case management discussions as part of their
Anthropology (UA); Community Foundation of Southern SEAHEC-supported training experiences.

Arizona; Santa Cruz Community Foundation; STEPS to a
Healthier Cochise County; US/Mexico Border 21 Program;
and Walmart in Nogales.

Career training. SEAHEC sponsored clinical community education experiences and rotations for more than
80 health professions students during the year. Career tracks for these students included medicine, nurse
practitioner/nursing, nutrition, pharmacy, physician’s assistant, public health, and social work. Several of
these students participated in Nuestra Comunidad, Nuestra Salud (Our Community, Qur Health), which is a
federally funded collaborative project based at the UA College of Pharmacy. Partners in this project include
the UA, Arizona State University’s social work program, the community of Nogales, and SEAHEC. Interdisci-
plinary teams comprised of pharmacy, nursing, medicine, nutrition, public health, and social work students
work with local healthcare providers and community members to improve the health and well-being of local
residents. More than 80 percent of these students participated in local community-outreach projects as part
of their training experiences in the region.
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SEAHEC also partnered with Cochise Community College to support orientation and tutoring services
for students enrolled in the College’s nursing program. In addition, the Center provided enrichment support
for more than 60 pre-health professions students enrolled in the Summer Medical Education Program at the
UA. SEAHEC staff organized and hosted a tour of the Mexican healthcare system for these students.

Several new preceptors were trained during the year to help SEAHEC extend its clinical community sites
for medical and nurse practitioner students. Areas of expansion include underserved communities in and
around Ajo, Benson, and Tucson.

Career effectiveness and renewal. SEAHEC offered more than 25 CE opportunities for healthcare and public
health professionals during the year. Topics included adoption, bioterrorism, bullying, cardiopulmonary
resuscitation, domestic violence, emerging diseases, first aid, HIV/AIDS education, immunization, nutrition,
obesity, sexual assault, stress management, and tuberculosis. More than 725 people attended these
sessions, including community health workers, dietitians, emergency medical services personnel, nurses,
physicians, social workers, and other health professionals. The Center also sponsored two nurses from its
region to attend a diabetes management training in Phoenix. SEAHEC maintains contact with nurses who
have completed this training to help them serve their communities through clinic-based and community-
outreach activities.

Training-of-Trainers Model is Popular in SEAHEC’s Rural Areas

SEAHEC staff members are certified instructor/trainers in many health education areas, which enables them

to plan and conduct “training-of-trainers” sessions throughout the Center’s service region. This in-house training
option allows many health professionals to learn new skills within or near their own facilities. The Center’s
trainers provide instructor training to healthcare providers in community health clinics, hospitals, and schools.
Through these efforts, SEAHEC has developed a cadre of instructors, including community health workers,
emergency medical technicians, and paramedics, who in turn train individuals and groups in need of CPR and
first aid certification. SEAHEC's trainers also provide instruction in such areas as asthma triggers, community
development, Hispanic HIV/AIDS, indoor air quality, lead poisoning prevention, and smoking cessation.

Nogales Health Career Club Students Teach Others about Asthma Management

Six students from the SEAHEC health career club at Nogales
High School completed the Open Airways for Schools
curriculum, developed by the American Lung Association,
during the 2004-2005 school year. These students took their
skills on the road to teach asthma management to students
at AJ Mitchell, Lincoln, and Welty elementary schools. The
sessions were held once a week for six weeks.

These student-trainers also presented project posters on
their Open Airways projects at three conferences: Southwest-
Rocky Mountain Division of the American Association for the
Advancement of Science (held in Tucson); Binational Environ- ; N
mental Conference (held in Rosarito, Mexico); and the UA SEAHEC health career club students perform
Med-Start Summer Program (held in Tucson). “asthma” puppet show for elementary students.

Gozilil
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Western Arizona Area Health Education Center (WAHEC)

Hosted by the Regional Center for Border Health, Inc. (RCBHI)

HEADQUARTERS: San Luis/Yuma / YEAR ESTABLISHED: 1986
SERVICE AREA: La Paz, Mohave, Yuma counties

PRESIDENT/CEQ: Amanda Aguirre, MA, RD / VICE PRESIDENT, HUMAN RESQURCES-DEVELOPMENT: Tuly Medina
CenTeR DIRECTOR: Cynthia Salcido / OFFICE MANAGER: Mariajosé Rincon / ADMIN. ASSISTANT: Armida Morales

Highlights

Career preparation. During the 2004-2005 school year,
WAHEC sponsored health career clubs at five high schools
(Table 3). Each club had eight or more members who planned
and participated in a variety of learning activities. For example,
members of the “Dr. Snake” club at San Luis High School wrote
and recorded a public service announcement to warn peers of
the risks associated with methamphetamines. This group also
completed the School Health Index self-assessment modules
(from the Centers for Disease Control and Prevention) and
participated in dissection labs to learn more about anatomy

and physiology. In addition to these clubs, more than 1,700
students in the region participated in 10 WAHEC-sponsored
health career fairs, presentations, and similar events. WAHEC
also secured a $1,500 donation from the Yuma Crossing Rotary
Club to help support these activities.

Career training. WAHEC continued to provide healthcare
training opportunities for postsecondary students through such
organizations as the statewide FACES health professions club.
The Center also supported nine primary care and allied health
students in clinical community training experiences. Disciplines
included medicine, nursing, nurse practitioner, and physical
therapy. Preceptor recruitment efforts included one-on-one
orientations.

Career effectiveness and renewal. During FY 2005, more than

Students in the San Luis health career club gain
hands-on experience in dissection lab.

Physical therapy student converses with his
preceptor at Yuma Rehabilitation Hospital.

400 healthcare professionals and first responders attended WAHEC-sponsored CE and training sessions.
Topics included advocacy and health disparities, applied observational gait analysis, chronic obstructive
pulmonary disease, diabetes, emergency medical services, firefighters response training, immunizations,
medical Spanish terminology, pharmacists’ role in bioterrorism, tuberculosis, and understanding infant

adoption.

Binational collaborations. The Border Health Education Training Center (HETC) Program activities in the

WAHEC region included:

« Binational Oral Health Training for dentists from Servicios de Salud de Sonora Hospital General in San Luis

R. C. Sonora, Mexico;

« Binational Red Ribbon Campaign Parade, designed to mobilize local communities to prevent drug abuse;
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« Binational Teen Maze at San Luis High School, which pro-
vided health-educational materials to more than 500 teens
on such topics as drug-use prevention and smoking;

« Xl Binational TB Symposium in San Luis R. C. Sonora,
Mexico, attended by more than 100 health professionals
from Arizona, California, and Mexico;

« Nuestros Nifios Community Household Census & Immuniza-
tion Campaign, an ongoing door-to-door effort to identify
families without insurance, children in need of immunizations,
women needing prenatal care, and families in need of social
and healthcare services. This year’s efforts reached 1,017
households and immunized 271 children; and

e Yuma County Pink Tea, attended by 120 women, which
recognized the perseverance of breast cancer survivors
and stressed the importance of early detection.

Community Health Workers (CHW) training. With its parent
organization, the Regional Center for Border Health, Inc.
(RCBHI), WAHEC continued its support for the 8" Annual
National Community Health Workers/Promotores Conference.
Several local, state, and national organizations collaborated

Binational oral health training efforts are help-
ing children obtain better oral healthcare.

with their RCBHI/'WAHEC counterparts to recognize the critical

service CHWs perform in their communities.

Table 3. WAHEC activities
Career Preparation

Activities Locations

A promotora helps an elderly farm worker
at the Dia Del Campesino (Farm Worker Day)
Health Fair in San Luis. WAHEC supports

the annual fair.

Student Populations Served

Health career clubs Parker; Lake

Havasu; Yuma

Parker High School; Lake Havasu High School; Cibola &
San Luis high schools (Yuma); Arizona Western College

Health career fairs, presentations* Parker; Yuma

Parker High School; Kofa, San Luis & Yuma high schoals,
Arizona Western College, Univ. of Phoenix-Yuma campus

“Note: Six WAHEC-area students also attended the UA Med-Start Summer Program in Tucson.

Career Effectiveness and Renewal

Educational Opportunity Location Number of Participants

Bioterrorism / pharmacists’ role Yuma 5

Chronic obstructive pulmonary disease Yuma 7

Diabetes and oral health Arizona Western College 14
Emergency medical services workshop (w/ SEAHEC) | Tucson 129
Firefighters training (binational) Yuma 16
Gait analysis Lake Havasu 22
Immunizations Yuma 12
Medical Spanish terminology Yuma 18
Tuberculosis symposium (binational) San Luis, Sonora, Mexico 114
Understanding infant adoption Yuma 16
Advacacy nursing conference Yuma 32
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Financial Review

As in prior years, the Arizona AHEC Program received federal and state funds for FY 2005 (Chart 2, Table
4)". The Program’s federal funding sources are the Model AHEC and Border Health Education Training
Centers (HETC) grant awards from the Bureau of Health Professions of the Health Resources and Services
Administration of the US Department of Health and Human Services (BHP-HRSA-DHHS). Continuation of the
Model AHEC award is contingent upon matching nonfederal funds. The combined amount of the Model AHEC
and Border HETC awards for FY 2005 was $601,016. These federal grants require that the Centers receive
75 percent of these funds with the remaining 25 percent to the Program office.

The Program’s state funding source for fiscal year 2005 was the Healthy Arizona Initiative (Proposition
203), which Arizona’s voters approved in 1996. This initiative allocates up to $17 million of the state’s lottery
proceeds to six different programs identified in Arizona Revised Statutes (ARS) 5-522 after the other Lottery
beneficiaries receive their maximum allocations. The maximum annual award available to the Arizona AHEC
Program from this allocation (through the Arizona Board of Regents) is
$4 million; in FY 2005, the Program received $862,615. This was the first year the Program received funds
through the lottery allocation. In addition to these funds, a balance of $2,153,607 from FY 2004 was carried
forward. As stated in last year’s report, the source of these dollars was the 2000 voter-approved Proposition
204, which allocated monies from the Arizona Tobacco Litigation Settlement Fund. This fund, which is
administered by the director of the Arizona Health Care Cost Containment System (AHCCCS), gives first
priority to AHCCCS, followed by the six different programs named in ARS 5-522. The Arizona AHEC Program
did not receive newly allocated dollars from this fund in FY 2005.

Allocations to Centers and Program Office
Each year, the Program’s five regional Centers are awarded core funds from both the federal and state

allocations. These awards are distributed via annual subcontracts administered through the Program office
(project period: Sept. 1-Aug. 31). This is particularly important given the overlap in federal and state fiscal
years (see footnote 1). Program office costs are supported by federal and state dollars (see Tables 5 and 6).

Chart 2. Arizona AHEC Program funding sources FY 2005.

Arizona AHEC Program Operating Funds - FY 2005

$601,016
(17%) $2,153,607
(59%)

. Tobacco Settlement Funds (carry forward; 59%)

$862.615 State Lottery Funds (24%)
)

(24%)

|:| HRSA Model AHEC and HETC Funds (17%)

! The federal and state fiscal years overlap: The fiscal year for federal awards is Sept. 1-Aug. 31. The fiscal year for the state is July 1-June 30.
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Table 4. FY 2005 Federal and State Funding Allocations for Arizona AHEC Program

Funding Source Amount
Federal
Model AHEC Grant $432,714
Border HETC Grant $168,302
Total federal-allocated operating funds $601,016
State
Lottery funds $862,615
Tobacco funds (FY 2004 carry forward) $2,153,607
Total state-allocated operating funds $3,016,222
Table 5. FY 2005 Arizona AHEC Program: State Funds
State funding sources Amount
FY 2004 carry forward (tobacco settlement funds) $2,153,607
FY 2005 lottery funds $862,615
Total $3,016,222
State-funded expenditures Amount
Program administration $201,441
Five Centers (subcontracts) $744,592
Statewide programming support $215,545
Total $1,161,578
Total carry forward of state funds to FY 2006 $1,854,644
Table 6. FY 2005 Allocations to the Five Regional Centers
Funding Eastern Maricopa Northern Southeast Western
Source Arizona AHEC AHEC Arizona AHEC Arizona Arizona AHEC
AHEC
Federal
Model $64,908 $64,908 $64,908 $64,908 $64,908
AHEC
Border - - $63,114 $63,114
HETC
State $185,092 $185,092 $185,092 $185,092 $185,092
Total $250,000 $250,000 $250,000 $313,114 $313,114
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Arizona AHEC Program
Advisory Council Members

FY 2006

Tamsen Bassford, MD Sally J. Reel, PhD, RN
Head, Dept. of Family and Community Medicine Associate Dean, Academic Practice
The University of Arizona College of Medicine The University of Arizona College of Nursing
Jill Guernsey de Zapien Marion Slack, PhD
Associate Dean for Community Programs Associate Professor, Dept. of Pharmacy
The University of Arizona Mel and Enid Practice and Science

Zuckerman College of Public Health The University of Arizona College of Pharmacy
Joel Meister, PhD G. Marie Swanson, PhD, MPH
Professor, Div. of Environmental Director, Arizona AHEC Program

and Community Health Dean, The University of Arizona Mel and Enid
The University of Arizona Mel and Enid Zuckerman College of Public Health

Zuckerman College of Public Health

Edward Paul, MD
Associate Professor, Dept. of Family
and Community Medicine
The University of Arizona College of Medicine

Arizona AHEC Program—Regional Centers
Eastern Arizona AHEC (EAHEC)
5880 S. Hospital Drive
Globe, AZ 85501
(928) 425-3261

Maricopa AHEC (MAHEC)

320 E. McDowell Rd., Suite 225
Phoenix, AZ 85004

(602) 288-7553

Southeast Arizona AHEC (SEAHEC)
1171 West Target Range Rd.
Nogales, AZ 85621

(520) 287-4722

Western Arizona AHEC (WAHEC)
Regional Center for Border Health
1896 E. Babbit Lane

PO Box 1669

San Luis, AZ 85349

(928) 627-9222

T7] Northern Arizona AHEC (NAHEC)
| 2501 N. Fourth St., Suite 5

|| PO Box 3630

Flagstaff, AZ 86003

(928) 213-0125
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Arizona AHEC Program
Advisory Commission Members

FY 2006
JACK BEVERIDGE Ex-Officio with Vote
Pinal-Gila Behavioral Health Association Board President

JOEL BRILL, MD Northern Arizona AHEC (NAHEC)

DAVID HOGATE
GARY CLouD, MBA, PHD Bieid Prasidsmt

Director of Advancement ;
A.T. Still University Western Arizona AHEC (WAHEC)

LEANN SWANSON

SARA KRANER-ALLEN, PHD Board President

CEQ, Canyonlands Community Health Center Maricopa AHEC (MAHEC)
BEN KUHN
Associate Director LINDA LOPEZ

Board President

Arizona Association of Community Eastern Arizona AHEC (EAHEC)
Health Centers

CHARLES ZWEIG

LiNDA MARTIN d Prasident

ChoA Southoast Arizona AHEC (SEAHEC
Marketing & Community Services QuERAL MIEDhE ( )
White Mountain Regional Medical Center Ex-Officio without Vote

THOMAS E. McWiLLiAMS, DO JOEL S}DEMAN

Associate Dean Executive Director

Arizona College of Osteopathic Medicine Arizona Board of Regents
Midwestern University (Kathleen S. Bedard, Designee)
SALLY REEL, PHD G. MARIE SWANSON, PHD, MPH
Professor, College of Nursing Director, Arizona AHEC Program
The University of Arizona Dean and Professor

The University of Arizona
Mel and Enid Zuckerman College
of Public Health

Arizona AHEC Program — Central Office (based in Tucson)
G. Marie Swanson, PhD, MPH Director

Donald Proulx, MEd Associate Director

Edward Paul, MD Medical Director

Oscar Beita, MPH Coordinator, Health Careers Programs
Nancy Collyer Coordinator, Clinical Community Programs
Sarah Deurloo Student Aide

Robert J. Mooney, BS Applications Systems Analyst, Sr.

Peggy M. Rupert, MPH, RD Coordinator, Planning and Development
Kathy Trana Administrative Assistant

Judith-Anne Yandow Coordinator, Program Administration
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MAHEC

AREA HEALTH EDUCATION CENTERS PROGRAM

EAHEC

SEAHEC

THE UNIVERSITY OF

ARIZONA.,

MEL AND ENID ZUCKERMAN
CoLLeGE OF PuBLiC HEALTH

Contact

Arizona AHEC Program

The University of Arizona

1830 E. Broadway Blvd., Suite 136
PO Box 210547

Tucson, AZ 85719-5968

Ph: 520.629.4300

Fax: 520.629.4396

Web: www.azahec.org




