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APPENDIX A 

 

 
 

ARIZONA SERVICE PATROL RECOMMENDATIONS 
 
 
 

PREPARED FOR THE ARIZONA DEPARTMENT OF PUBLIC SAFETY, 
ARIZONA DEPARTMENT OF TRANSPORTATION, AND  
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By 
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5.0 PROGRAM DOCUMENTATION 
  
Service Patrol operators will comply with all of the standard DPS procedures for  
recording and tracking their activities.  They will file their reports and logs under the same 
timeframes and policies governing other DPS field employees. DPS will also ensure that a 
quarterly report is provided to the Maricopa Association of Governments summarizing all 
activities of the Service Patrol.   
 
 
 6.0      OPERATIONAL GUIDELINES 
 
The existing DPS policies and procedures manual and urban freeway operations manual 
contain a comprehensive set of rules, regulations and procedures.  It is recommended, in 
the interest of consistency, that these be adopted as the guidance documents for this 
Freeway Service Patrol program.   
 
If operational issues arise that are not covered in these documents or in the interagency 
agreement, DPS will initiate guidelines to resolve the concern.  Significant policy or 
procedure changes in the service patrol program that affect joint operations with partner 
agencies such as ADOT or MAG will be provided for reference to those agencies.   
 

 
 
7.0      AGENCY COMMITMENTS 
 
In the interest of establishing a sound basis for operations by the partner state agencies,  
the directors of ADOT and DPS will formally commit to the success of the new freeway 
service patrol program in the metropolitan Phoenix area.   
 
Attached to this document is a recommended example of an initial working agreement 
between the two state highway management agencies, entitled “a joint operating statement 
for service patrols and the alert program.” 
 












































