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Introduction 
 
The Federal Transit Administration (FTA) Section 5311 Rural Public Transportation Program provides 
program funds for capital, operating, and administrative assistance to local public bodies, nonprofit or-
ganizations, and operators of public transportation services in non-urbanized areas.  The program is 
funded by the FTA through federal apportionments to the Governor of each state and is based solely on 
each states non-urbanized population. 
 
The Public Transportation Division (PTD) of the Arizona Department of Transportation is the agency 
responsible for overall state administration of the 5311 program.  The PTD provides financial and techni-
cal assistance to transit agencies throughout the state to enhance the access of people in non-urbanized 
areas to health care, shopping, education, employment, public services and recreation.  The primary mis-
sion of the PTD is to identify public transportation needs and administer programs and resources to pro-
vide safe and reliable mobility options for Arizona’s communities.  The mission is carried out through 
the following guidance: 
 

-  Establish a funding culture based upon documented public transportation needs 
-  Grow rural-urban and intra-urban connecting services 
-  Publicly promote and facilitate public transportation programs at all levels 

 
The following pages provide an overview of the operating and cost data characteristics of each of the 17 
transit agencies that participated in Arizona’s Section 5311 program for the period 1 July 2006 through 
30 June 2007.  The operating and financial data for this directory was obtained from each transit agency 
through a monthly billing process that includes submission of service data and program costs.  The pro-
gram summary on the last page provides ridership, program miles, vehicle service hours, administration 
and net operating cost, and a performance comparison for each transit agency as well as a total for the 
group. 
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Legislative District:  25 
Congressional District:  8 
SouthEastern Arizona Governments Association (SEAGO) 
Transportation Board District:  3 

GENERAL DESCRIPTION 
 
The Bisbee Bus 
 
The Bisbee Bus operates a  fixed route service that will   
deviate up to three quarters of a mile for clients with special 
needs and the elderly.   The service area includes Old Bisbee, 
Warren, San Jose and the Naco area.  The Bisbee Bus also 
connects with the Cochise Commuter which operates two 
routes  -  one between Douglas and Bisbee and one between 
Douglas and Sierra Vista. 
 
Primary Contact: 
 
Melanie Greene 
Transit Manager 
118 Arizona Street 
Bisbee, AZ  85603 
Phone:  520.432.6016 
E-mail:  mgreene@cityofbisbee.com 
Website:  www.cityofbisbee.com/dept_comdev.html 
 
Bisbee Bus Contractor: 
Catholic Community Services 
Connie Gastelum 
Phone:  520.364.4330 
E-mail:  connieccs@theriver.com 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per week ………………………………. 6 
Annual Project Miles  …………………………  60,970 
Annual Passenger Trips  ……………..………..  27,379 
Fares Collected  ……………………………… $30,327 
. 
FLEET DATA 
 
28 Foot Passenger Bus  ……………………............... 1 
22 Foot Passenger Bus  ……………………………..  1 
 
COST DATA 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
Operating 
    Federal  -  $61,651 
    Local  -  $67,693 
 
Administration 
    Federal  -  $24,739 
    Local  -  $6,186 
 
Capital  
    Federal  -  $24,615 
    Local  -  $2,201 
 
 
 

FY 2007 Section 5311 Transit Directory 
Public Transportation Division 

Net Operating 
$129,344 

Administration 
$30,925 

Capital 
$26,816 



C
IT

Y
 O

F 
B

U
LL

H
EA

D
 C

IT
Y

 
Legislative District:  3 
Congressional District:  2 
Western Arizona Council of Governments (WACOG) 
Transportation Board District:  6 

GENERAL DESCRIPTION 
 
Bullhead Area Transit Service  -  BATS 
 
The BATS transit service operates a deviated fixed 
route and a dial a ride demand response system.  The 
deviated fixed route system operates two routes.  
Route 1 operates North/South along the Highway 95 
corridor.  Route 2 operates in the Riviera area of the 
city  serving major shopping and medical centers.  
The dial a ride service operates with a 35 minute win-
dow for pickup and is available throughout the    
Bullhead City limits. 
 
 
Primary Contact: 
 
Sandy Smith 
Transit Manager 
1255 Marina Blvd. 
Bullhead City, AZ  86442 
Phone:  928.763.9400  X374 
E-mail:  transit1@bullheadcity.com 
Website:  www.bullheadcity.com/transit 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service days per week …………….…………………  6 
Annual project miles  ……………………….    308,753 
Annual passenger trips  ……………..…………152,769 
Fares Collected  ……………………………..  $185,494 
. 
FLEET DATA 
 
36 Foot Passenger Bus   ……………………............  1 
33 Foot Passenger Bus ……………………………..  1 
26 Foot Passenger Bus   ……………………………. 1 
22 Foot Passenger Bus  …………………………….. 5 
19 Foot Passenger Bus  …………………………….. 3 
 
 
COST  DATA    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating: 
     Federal  -  $293,017 
     Local  -  $296,169 
 
Administration: 
     Federal  -  $83,814 
     Local  -  $38,640 
 
Capital: 
     Federal  -  $190,789 
     Local  -   $47,697 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Net Operating 
$589,186 

Administration 
$122,454 

Capital 
$238,486 
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Legislative District:  25 
Congressional District:  8 
Southeastern Arizona Governments Organization (SEAGO) 
Transportation Board District:  3 

GENERAL DESCRIPTION 
 
Douglas Rides and the Cochise Commuter 
 
Catholic Community Services (CCS) operates Douglas 
Rides, a deviated fixed route transit service in the City of 
Douglas, a commuter service called the Cochise Commuter 
operating round trip from Douglas through Bisbee to Sierra 
Vista, and a dial-a-ride service for passengers with special 
needs.   
The Douglas Rides service that began December 2006     
operates three routes that  have a total of 59 stops throughout 
the City of Douglas.  The Cochise Commuter service oper-
ates two round trips per day starting from the central transfer 
point in the City of Douglas.  The Cochise Commuter makes 
two scheduled stops in Bisbee and completes the trip with 
five scheduled stops in Sierra Vista to include a link to Vista 
Transit.  The dial-a-ride service covers both the Douglas 
Rides and the Cochise Commuter service but requires a 24 
hour advance reservation. 
 
Primary Contact: 
 
Connie Gastelum 
Transportation Program Manager 
1445 E. 15th Street 
Douglas, AZ  85607 
Phone:  520.364.4330 
E-mail:  connieccs@theriver.com 
 
Agency Type:  Non-Profit 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week ……………..…………….… 6 
Annual Project Miles  ……………………….. 147,185 
Annual Passenger Trips  ……………..……..… 12,946 
Fares Collected  ……………………………..  $19,000 
. 
FLEET DATA 
 
25 Foot Passenger Bus  ……………………............. 2 
20 Foot Passenger Bus  ………………………….… 2 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $71,995 
    Local  -  $71,995 
 
Administration 
    Federal  -  $38,941 
    Local  -  $9,735 
 
Capital  
    Federal  -  $0 
    Local  -  $0 
 
 
 

FY 2007 Section 5311 Transit Directory 
Public Transportation Division 

Net Operating 
$143,991 

Administration 
$48,676 



C
IT

Y
 O

F 
C

O
O

LI
D

G
E 

Legislative District:  23 
Congressional District:  1 
Central Arizona Association of Governments (CAAG) 
Transportation Board District:  4 

GENERAL DESCRIPTION 
 
COTTON EXPRESS 
 
The Cotton Express Transit service operates a deviated fixed 
route and dial a ride service.  The deviated fixed route has 46 
stops throughout the city on three separate routes referred to 
as the Central Shopper’s Loop, a West Loop; West of AZ 
Blvd., and an East Loop; East of AZ Blvd.  The dial a ride 
service is for clients with special needs due to age or        
disability. 
 
Primary Contact: 
 
Marcus Hoffman 
Transit Manager 
130 W. Central Ave 
Coolidge, AZ  85228 
Phone:  520.723.6085 
E-mail:  mhoffman@coolidgeaz.com 
Website:  www.coolidgeaz.com 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week ………………………………. 5 
Annual Project Miles  ……..…………………… 65,324 
Annual Passenger Trips  ……………..…..……..  23,170 
Fares Collected  ……………………………….  $22,843 
 
FLEET DATA 
 
28 Foot Passenger Bus   ……………………………... 5 
 
COST DATA 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
Operating 
    Federal  -  $97,091 
    Local  -  $100,880 
 
Administration 
    Federal  -  $53,497 
    Local  -  $13,375 
 
Capital 
    Federal  -  $53,048 
    Local  -  $12,632 
 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Administration 
$66,872 

Net Operating 
$197,971 

Capital 
$65,680 
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Legislative District:  1 
Congressional District:  1 
Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  6 

GENERAL DESCRIPTION 
 
Cottonwood Area Transit System  -  CATS 
 
The Cottonwood Area Transit System operates a deviated 
fixed route, dial a ride service, and is linked with the Sedona 
Roadrunner to provide commuter service between Cotton-
wood and Sedona.  The deviated fixed route has 33 sched-
uled stops on a Red Line that runs southbound and a Blue 
Line that runs northbound servicing Cottonwood, Clarkdale, 
Bridgeport, and Verde Village.  The dial a ride service is for 
clients who cannot get to a bus stop and a 24 hour advance 
reservation is required. 
 
Primary Contact: 
 
Shirley Scott 
Transit Manager 
827 North Main Street 
Cottonwood, AZ  86326 
Phone:  928.634.2287 
E-mail:  sscott@ci.cottonwood.az.us 
Website:  www.ci.cottonwood.az.us 
 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per week …………….…………………. 7 
Annual Project Miles  ………………………… 212,495 
Annual Passenger Trips  ……………..………… 47,637 
Fares Collected  …………………………….   $170,873 
. 
FLEET DATA 
 
24 Foot Passenger Bus  ……………………………..   9 
 
COST DATA 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
Operating 
    Federal  -   $152,982 
    Local  -   $177,555 
 
Administration 
    Federal  -  $51,796 
    Local  -  $12,949 
 
Capital 
    Federal  -  $26,231 
    Local  -  $1,974 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Net Operating 
$330,537 

Administration 
$64,745 

Capital 
$28,205 
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Legislative District:  3 
Congressional District:  1 
Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  5 

GENERAL DESCRIPTION 
 
The EXPRESS, City of Page 
 
The Helping Hands Agency provides public transportation 
known as the EXPRESS.  The EXPRESS provides a devi-
ated fixed route service that operates on six separate routes 
with a total of 60 stops at commercial, social service agen-
cies, senior and assisted living homes, and employment cen-
ters in and around the City of Page. 
 
Primary Contact: 
 
Cynthia Kokasko 
Executive Director 
645 N Navajo 
Page, AZ  86040 
Phone:  928.645.9596 
E-mail:  cynthia@helpinghandsagency.com 
 
 
Agency Type:  Non-Profit 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week ……………..……………… 7 
Annual Project Miles  ……………………….. 298,094 
Annual Passenger Trips  ……………..……..… 18,009 
Fares Collected  ……………………………..  $20,768 
. 
FLEET DATA 
 
21 Foot Passenger Bus  …………………….............. 5 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $103,606 
    Local  -  $105,427 
 
Administration 
    Federal  -  $30,814 
    Local  -  $84,088 
 
Capital  
    Federal  -  $0 
    Local  -  $0 
 
 
 

FY 2007 Section 5311 Transit Directory 
Public Transportation Division 

Net Operating 
$209,033 

Administration 
$114,902 
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Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  5 

GENERAL DESCRIPTION 
 
Hopi Senom Transit 
 
The Hopi Senom Transit System operates a fixed route sys-
tem servicing medical, employment, commercial, human 
service programs, and low income or public housing loca-
tions to and from  Keams Canyon, Moencopi, Flagstaff, 
Tuba City and  Kykotsmovi.  The transit service also pro-
vides three weekend shopping trips per month to Winslow to 
accommodate Hopi and Navajo consumers. 
 
Primary Contact: 
 
Judy Polingyumptewa 
Transit Manager 
PO Box  123 
Kykotsmovi, AZ  86039 
Phone:  928.734.9588 
E-mail:  hopi5311@yahoo.com 
 
 
Agency Type:  Indian Tribe 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per week ……………..………………..  5 
Annual revenue miles  ………………………. . 174,543 
Annual passenger trips  ……………..………….   4,990 
Fares Collected  ………………………………  $17,581 
 
. 
FLEET DATA 
 
22 Foot Passenger Bus   …………………….............  3 
17 Foot Passenger Van  ……………………………..  1 
 
COST DATA 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
Operating 
    Federal  -  $47,816 
    Local  -  $49,067 
 
Administration 
    Federal  -  $27,806 
    Local  -  $15,950 
 
Capital Budget 
    Federal  -  $2,786 
    Local  -  $209 
 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Administration 
$43,756 

Net Operating 
$96,883 

Capital 
$2,995 
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Legislative District:  3 
Congressional District:  2 
Western Arizona Council of Governments (WACOG) 
Transportation Board District:  6 

GENERAL DESCRIPTION 
 
Kingman Area Regional Transit  -  KART 
 
The Kingman Area Regional Transit system operates a    
deviated route system on four routes and a dial a ride service 
for the elderly and disabled in the City of Kingman and 
greater Kingman-Butler area.  The deviated  route service 
has 78 stops throughout the City of Kingman providing a 
connection with medical, employment, commercial, and  
education centers. 
 
Primary Contact: 
 
Laura Henry 
Transit Manager 
3700 East Andy Devine Ave 
Kingman, AZ 86401 
Phone:  928.753.8762 
E-mail:  lhenry@ci.kingman.az.us 
Website:  www.ci.kingman.az.us/depts/kart/kart.htm 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per week   …………...………………… 6 
Annual Project Miles  ………………………..  207,200 
Annual Passenger Trips  ……………..………..  78,766 
Fares Collected  ………………………………. $73,998 
 
FLEET DATA 
 
24 Foot Passenger Bus   ……………………..............  8 
 
COST DATA 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
Operating 
    Federal  -  $233,205 
    Local  -  $290,852 
 
Administration 
    Federal  -  $96,701 
    Local  -  $47,008 
 
Capital 
    Federal  -  $171,100 
    Local  -  $44,774 
 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Net Operating 
$524,057 

Capital 
$215,874 

Administration 
$143,709 
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Legislative District:  3 
Congressional District:  2 
Western Arizona Council of Governments (WACOG) 
Transportation Board District:  6 

GENERAL DESCRIPTION 
 
Havasu Area Transit 
 
On 30 October 2006, City Transit Services changed its 
name to Havasu Area Transit and started  providing a fixed 
route system and a demand response service.  The fixed 
route service has five routes that link at a downtown trans-
fer station at 30 minutes past the hour.  Pre-qualified Curb-
to-curb service is available for elderly persons over 65, 
persons with disabilities, and people living outside the 
scheduled route area. 
 
Primary Contact: 
 
Gary Parsons 
Transit Manager 
900 London Bridge Road 
Lake Havasu City, AZ 86404 
Phone:  928.453.7600 
E-mail:  parsonsg@lhcaz.gov 
Website:  www,ci.lake-havasu-city.az.us 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………….………………… 6 
Annual Project Miles  ………………………..   448,267 
Annual Passenger Trips  ……………..………..   83,134 
Fares Collected  ……………………………...  $169,332 
. 
FLEET DATA 
 
20 Foot Passenger Bus  ……………………..............  13 
21 Foot Passenger Bus  ………………………………. 1 
 
 
COST DATA   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating: 
     Federal  -  $481,001 
     Local  -  $774,683 
 
Administration: 
     Federal  -  $178,565 
     Local  -  $81,241 
 
Capital: 
     Federal  -  $73,440 
     Local  -  $10,503 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Administration 
$259,806 

Net Operating 
$1,255,684 

Capital 
$83,943 
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Legislative District:  5 
Congressional District:  1 
Central Arizona Association of Governments (CAAG) 
Transportation Board District:  4 

GENERAL DESCRIPTION 
 
Cobre Valley Community Transit 
 
Cobre Valley Community Transit operates a demand       
response/curb to curb service in the Town of Miami, to the 
City of Globe and to a large unincorporated area in Gila 
County.  Clientele utilizing the service includes low income, 
college students, and the elderly and disabled. 
 
Primary Contact: 
 
Sandra Eylicio 
Transit Coordinator 
500 Sullivan Street 
Miami, AZ  85539 
Phone:  928.473.8222 
E-mail:  miamitransit@cableone.net 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week ………….. ………………….  5 
Annual Project Miles  ………………………….. 65,292 
Annual Passenger Trips  ……………..………… 11,597 
Fares Collected  ………………………………   $10,928 
 
. 
FLEET DATA 
 
21 Foot Passenger Bus  …………………….............  4 
16 Foot Passenger Bus  …………………………….  2 
Transit Automobile  ………………………………..  1 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $47,026 
    Local  -  $50,103 
 
Administration 
    Federal  -  $23,745 
    Local  -  $14,736 
 
Capital 
    Federal  -  $62,493 
    Local  -  $5,782 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Net Operating 
$97,129 

Administration 
$38,481 

Capital 
$68,275 
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Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  5 

GENERAL DESCRIPTION 
 
Navajo Transit System 
 
The Navajo Transit System operates a fixed route service 
throughout the Navajo Nation in Arizona and New Mexico.   
Service areas include Fort Defiance, Tuba City, Kayenta, 
Chinle, Window Rock, Farmington, Crownpoint, Gallup, and 
Toyei.  Arizona and New Mexico provide Federal Section 
5311 program funds to the Navajo Transit System. 
 
Primary Contact: 
 
Lee Bigwater 
Transit Manager 
PO Box  1330 
Window Rock, AZ  85616 
Phone:  928.729.4108 
E-mail:  leevbigwater@navajo.org 
 
 
Agency Type:   Indian Tribe 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………...……………….   6 
Annual Project Miles  ……………………….  206,881 
Annual Passenger Trips  ……………..………   31,756 
Fares Collected  ……………………………... $56,581 
 
FLEET DATA 
 
40 Foot Passenger Bus  ……………………………. 3 
20 Foot Passenger Bus  ……………………………  3 
15 Foot Passenger Bus  ……………………………  3 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $204,824 
    Local  -  $225,517 
 
Administration 
    Federal  -  $81,285 
    Local  -  $20,320 
 
Capital 
    Federal  -  $0 
    Local  -  $0 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Net Operating 
$430,341 

Administration 
$101,606 
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Legislative District:  26, 27, 28, 29, and 30 
Congressional District:  7 and 8 
Pima Association of Governments (PAG) 
Transportation Board District:  2 

GENERAL DESCRIPTION 
 
Pima County Transit System 
 
Pima County Rural Transit System provides fixed route, dial 
a ride, and rural connector  services operated by three sepa-
rate contractors.  Ajo Transportation operates three fixed 
routes and a dial a ride; Ajo to Tucson, Ajo to Why, and Ajo 
to Gila Bend that connects with services to Phoenix .  The 
dial a ride service operates within the town of Ajo.  TRAX  
Transportation  operates three routes to and from Tucson that 
includes Marana, San Xavier, and Tucson Estates and 
American Express operates a rural connector between Green 
Valley and Tucson. 
 
Primary Contact: 
 
Patrick McGowan 
Transit Manager 
201 North Stone, 5th Floor 
Tucson, AZ  85702 
Phone:  520.740.6731 
E-mail:  patrick.mcgowan@dot.pima.gov 
Website:  www.dot.co.pima.az.us/transsys 
 
 
Agency Type:  County Government 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week  …………..…………………  6 
Annual Project Miles  ………………………..  457,857 
Annual Passenger Trips  ……………..……….  103,350 
Fares Collected  ………………………………. $91,718 
 
FLEET DATA 
 
28 Foot Passenger Bus   …………………..................  1 
20 Foot Passenger Bus  ……………………………...  4 
15 Foot Passenger Bus  ……………………………...  6 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $260,235 
    Local  -  $270,418 
 
Administration 
    Federal  -  $93,820 
    Local  -  $26,594 
 
Capital 
    Federal  -  $37,184 
    Local  -  $9,296 
 
 
 

FY 2007 Section 5311Annual Report 
Public Transportation Division 

Net Operating 
$530,653 

Capital 
$46,480 

Administration 
$120,414 
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Maricopa Association of Governments (MAG) 
Transportation Board District:  1 

GENERAL DESCRIPTION 
 
Salt River Transit 
 
The Salt River Transit System provides dial a ride services 
for tribal residents traveling to Mesa, Tempe, and Scottsdale 
for employment and medical services. 
 
Primary Contact: 
 
Pete Chavez 
Transit Manager 
10005 East Osborn road 
Scottsdale, AZ  85256 
Phone:  480.850.8276 
E-mail:  pedro.chavez@srpmic-nsn.gov 
Website:  www.saltriver.pima-maricopa.nsn.us 
 
Agency Type:  Indian Tribe 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………...…………………. 5 
Annual Project Miles  ………………………..  120,847 
Annual Passenger Trips  ……………..………..  18,882 
Fares Collected  ………………………………. $12,699 
. 
FLEET DATA 
 
24 Foot Passenger Bus  ……………………………..  4 
19 Foot Passenger Bus  …………………………..…  5 
 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $95,397 
    Local  -  $262,061 
 
Administration 
    Federal  -  $62,029 
    Local  -  $46,345 
 
Capital 
    Federal  -  $0 
    Local  -  $0 
 
 
 
 

FY 2007 Section 5311 Annual Report 
Public Transportation Division 

Administration 
$108,374 

Net Operating 
$357,458 
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Legislative District:  1 
Congressional District:  1 
Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  5 

GENERAL DESCRIPTION 
 
Sedona Roadrunner 
 
The Sedona Roadrunner fixed route service operates along a 
1.2 mile corridor between Uptown Main Street and the Hill-
side Shopping Gallery.  The service also provides a morning 
and evening connection to and from the City of Cottonwood 
to connect with major employers in  the City of Sedona.  
Contracted para-transit service is  provided through the Se-
dona Adult Community Center. 
  
Primary Contact: 
 
Jim Wagoner 
Transit Manager 
102 Roadrunner Drive 
Sedona, AZ  86336 
Phone:  928.679.8710 
E-mail:  jwagoner@naipta.az.gov 
Website:  www.visitsedona.com 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………….………………… 7 
Annual Project  Miles  ………………………….. 60,303 
Annual Passenger Trips  ……………..…………. 54,199 
Fares Collected  ………………………………… $1,237 
 
 
FLEET DATA 
 
30 Foot Passenger Bus …………………….................. 4 
20 Foot Passenger Bus  ………………………………  1 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $178,146 
    Local  -  $176,912 
 
Administration 
    Federal  -  $52,154 
    Local  -  $40,464 
 
Capital  
    Federal  -  $952,587 
    Local  -  $238,147 
 
 

FY 2007 Section 5311 Transit Directory 
Public Transportation Division 

Administration 
$92,618 

Capital 
$1,190,734 

Net Operating 
$355,058 
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Legislative District:  5 
Congressional District:  1 
Northern Arizona Council of Governments (NACOG) 
Transportation Board District:  5 

GENERAL DESCRIPTION 
 
The Four Seasons Connection 
 
The Four Seasons Connection operates a deviated fixed route 
service in the City of Show Low, Town of  Pinetop-
Lakeside, Navajo County area between partner  communities 
and to the Hon-Dah Resort and Conference Center.  Service 
is provided on two routes with 48 stops linking commercial, 
medical, municipal, and recreation centers throughout the 
service area. 
 
Primary Contact: 
 
Joel Weeks 
Community Services Director 
200 West Cooley 
Show Low, AZ 85901 
Phone:  928.532.4122 
E-mail:  jweeks@ci.show-low.az.us 
Website:  www.ci.show-low.az.us 
 
Four Seasons Connection Contractor: 
MV Transportation 
Thomas Hakenwerth 
Phone:  928.537.0627 
E-mail:  thakenwerth@mvtransit.com 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………….………………… 6 
Annual Project Miles  ……………………….. .. 166,498 
Annual Passenger Trips  ……………..………..  106,193 
Fares Collected  ……………………………….  $37,555 
 
FLEET DATA 
 
25 Foot Passenger Bus  ……………………................ 4 
 
COST DATA 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
Operating 
    Federal  -  $121,110 
    Local  -  $125,430 
 
Administration 
    Federal  -  $49,014 
    Local  -  $12,254 
 
Capital Budget 
    Federal  -  $55,187 
    Local  -  $13,797 
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Capital 
$68,984 

Net Operating 
$246,540 

Administration 
$61,268 



C
IT

Y
 O

F 
SI

ER
R

A
 V

IS
TA

 
Legislative District:  25 & 30 
Congressional District:  8 
SouthEastern Arizona Governments Association (SEAGO) 
Transportation Board District:  3 

GENERAL DESCRIPTION 
 
VISTA TRANSIT 
 
Vista Transit services are provided through a deviated fixed 
route system with five routes utilizing transfer points 
throughout the community.  The routes are designed as 
neighborhood circulators that meet every one-half hour at the 
transit transfer center and service major employers, low-
income housing, shopping centers, senior activity centers, 
medical facilities, and all City, State, and County offices.  
Curb-to-curb service is also available for the elderly and dis-
abled with a 24-hour advance reservation.  
 
Primary Contact: 
 
Steve Tyminski 
Transit Manager 
401 Giulio Cesare Avenue 
Sierra Vista, AZ  85635 
Phone:  520.458.5775 
E-mail:  styminski@ci.sierra-vista.az.us 
Website:  www.ci.sierra-vista.az.us 
 
 
Agency Type:  Municipality 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week ……………..……………… 7 
Annual Project Miles  ……………………….. 241,763 
Annual Passenger Trips  ……………..……… 115,387 
Fares Collected  ……………………………..  $94,396 
. 
FLEET DATA 
 
35 Foot Passenger Bus  ……………………............... 1 
29 Foot Passenger Bus  ……………...……………… 4 
25 Foot Passenger Bus  …………...………………… 5 
 
COST DATA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Operating 
    Federal  -  $301,403 
    Local  -  $316,111 
 
Administration 
    Federal  -  $104,477 
    Local  -  $26,121 
 
Capital  
    Federal  -  $1,352,916 
    Local  -  $141,787 
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Net Operating 
$617,514 

Administration 
$130,598 

Capital 
$1,494,703 
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Maricopa Association of Governments (MAG) 
Transportation Board District:  1 

GENERAL DESCRIPTION 
 
Route 660  -  Wickenburg to Glendale 
Route 685  -  Gila Bend to Phoenix  
 
Valley Metro/RPTA utilizes Section 5311 funding to operate 
two routes.  Route 660, operated by Total Transit Inc.,     
provides three weekday roundtrips from Wickenburg to 
Glendale with a stop in Surprise.  Route 685, operated by 
Ajo Transportation, provides service from Gila Bend into 
Phoenix.  Service is provided along MC85 with stops in 
Buckeye, Avondale, Goodyear, Tolleson, and the Desert Sky 
Mall in Phoenix.  This service also connects with Pima 
County  Department of Transportation contract with Ajo 
Transportation servicing Ajo to Gila Bend. 
 
Primary Contact: 
 
Anne MacCracken 
Transportation Planner 
301 N 1st Ave, Suite 700 
Phoenix, AZ 85003 
Phone:  602.262.7433 
E-mail:  amaccracken@valleymetro.org 
Website:  valleymetro.org 
 
 
Agency Type:  Transportation Authority 
Type of Service:  Rural 

SERVICE DATA 
 
Service Days per Week …………….………………..  6 
Annual Project Miles  ………………………… 203,252 
Annual Passenger Trips  ……………..…..……… 9,712 
Fares Collected  ………………………………..$27,755 
 
FLEET DATA 
 
24 Foot Passenger Bus  ……………………………… 6 
 
 
COST DATA 
 
 
Administration and Net Operating 
    Federal  -  $253,779 
    Local  -  $321,241 
 
Capital  
    Federal  -  $0 
    Local  -  $0 
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* These transit agencies exclusively provided demand response/dial-a-ride service                     
 
 

FY 2007 
Program Summary 

Provider 
Passenger 

Trips 
Vehicle Pro-
ject Miles 

Vehicle  
Service 
Hours 

Net Operating 
Cost 

 Cost per    
Passenger 

Trip 
Cost per 

Project Mile 

City of Bisbee 27,379 60,970 3,852 $160,269  $5.85  $2.63  

City of Bullhead City 152,769 308,753 20,094 $711,640  $4.66  $2.30  

Catholic Community Services  12,946 147,185 7,133 $192,667  $14.88  $1.31  

City of Coolidge 23,170 65,324 5,122 $264,843  $11.43  $4.05  

City of Cottonwood 47,637 212,495 15,880 $395,282  $8.30  $1.86  

Helping Hands Inc. 18,009 298,094 11,204 $323,935  $17.99  $1.09  

Hopi Tribe 4,990 174,543 3,843 $140,639  $28.18  $0.81  

City of Kingman 78,766 207,200 16,016 $667,766  $8.48  $3.22  

City of Lake Havasu City  83,134 448,267 35,881 $1,515,490  $18.23  $3.38  

Town of Miami  * 11,597 65,292 3,840 $135,610  $11.69  $2.08  

Navajo Nation 31,756 206,881 6,458 $531,947  $16.75  $2.57  
Pima County Department of 
Transportation 103,350 457,857 18,655 $651,067  $6.30  $1.42  
Salt River-Pima Maricopa 
Indian Community  * 18,882 120,847 8,473 $465,832  $24.67  $3.85  

City of Sedona  54,199 60,303 5,126 $447,676  $8.26  $7.42  

City of Show Low 106,193 166,498 7,434 $307,808  $2.90  $1.85  

City of Sierra Vista 115,387 241,763 15,134 $748,112  $6.48  $3.09  

Valley Metro/RPTA 9,712 203,252 6,943 $575,020  $59.21  $2.83  

Totals 899,876 3,445,524 191,088 $8,235,603  $14.96  $2.69  



Sam Chavez 
Section 5311 Program Manager 

602.712.7465 
 

206 S. 17th Ave, 340B 
Phoenix, AZ  85007 

 
www.azdot.gov/ptd 


