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SERIOUSLY MENTALLY ILL (SMI)
SERVICE PLAN

I. INTRODUCTION

This service plan reflects an effort to better understand the client population served by
CODAMA and to improve the quality of service to individuals who reside in Maricopa
County and suffer from serious mental illness.

To foster this increased understanding and facilitate current and future planning efforts,
this service plan:

o compiles a demographic profile of the Maricopa County population base and
geographic regions and subregions based on an analysis of 1990 Census Data

o develops target population demographic and client characteristic profiles based on
an analysis of data currently available through EDS

o reviews the current and existing service array and provider network, service
capacity and geographic location of provider sites, and

0 summarizes input received in meetings with consumers, family members and other
interested parties and makes recommendations for service areas in need of redesign,
expansion and/or additional resource allocation.



II. DESCRIPTION OF COUNTY, GEOGRAPHIC SERVICE REGIONS &
SUBREGIONS

MARICOPA COUNTY

Description of Area [see map 1 - Geographic Regions]:

Larger than several States, Maricopa County has a land area of 9,122 square miles.
Maricopa County has been conceptually divided into three major regions - an Eastern
Region, a Southern Region and a Northern Region. These service regions correspond
to the old boundaries formed by the previous Behavioral Health Entity System. To
further refine analysis of local community behavioral health needs, further
subregionalization has been employed within each of these geographic service regions.!

EASTERN REGION

Description of Area [see map 2 - Eastern Subregions]:

The Eastern Region encompasses all of the incorporated areas of the south-eastern
portion of Maricopa County. It includes the cities of Chandler, Mesa, Gilbert,
Guadalupe, Queen Creek, Tempe, and a portion of Apache Junction.

The region is characterized by rapid population growth. The region includes Arizona
State University, and a heavy emphasis on manufacturing and electronics. There are,
however, pockets of substandard housing, low income families, and rural areas that are
isolated from the urban culture around them.

SOUTHERN REGION

Description of Area [see map 3 - Southern Subregions]:

The Southern Region is bounded-by the Phoenix city limits to the east, and
encompasses the area south of Indian School Road. The boundaries follow west along
Indian School Road to Camelback Road, continuing west on Camelback Road and
extending along a line to the Maricopa County western boundary. The southern
boundary for the Area is the Maricopa County line to the south, and the northern and

In all demographic analysis, to afford maximum sensitivity in local planning, individual census tract
data was used as the basic building block in determination of residency. To maintain this level of
sensitivity, all subregions were conceptually formed through the aggregation of individual census tracks.



western boundaries of the Gila River and Tohono O'Odham Indian Reservations, which
are not included in the Area.

The Southern Region includes the southern half of Phoenix, and the cities of Avondale,
Buckeye, Gila Bend, Goodyear, Litchfield Park, and Tolleson.

In comparison to the other two Maricopa County Service Areas, the South Area
includes older urban development, more transient and homeless populations, and a base
population that is less well-educated and has a lower annual income.

NORTHERN REGION

Description of Area [see map 4 - Northern Subregions]:

The Northern Region is bordered on the west and the north by the Maricopa County
line. The eastern boundary borders the Salt River Maricopa/Pima Indian Reservation
and the eastern border of Maricopa County. The southern boundary borders
Camelback Road from the western border to 27th Avenue. East of 27th Avenue, the
southern boundary is Indian School Road.

The Northern Region includes the northern part of Phoenix, as well as the cities of
Carefree, Cave Creek, El Mirage, Fountain Hills, Glendale, Paradise Valley, Peoria,
Scottsdale, Sun City, Surprise, Wickenburg and Youngtown.

The population of the North Area is diverse but, in comparison to the other two
Maricopa County Service Areas, the North Area is characterized by an older population
with relatively higher incomes.
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IoI. DEMOGRAPHIC PROFILE OF GENERAL POPULATION BY COUNTY,
GEOGRAPHIC REGIONS & SUBREGIONS 2

POPULATION BASE
[see chartg ***-x#*]

Maricopa County

The CODAMA service area encompasses all of Maricopa County. The 1990 United
States Census reported a population of 2,122,101 persons residing in Maricopa County,
approximately 57.9% of the total state population. Maricopa County is one of the
fastest growing counties in the United States, with a population increase of 40.6% since
1980.

Eastern Region
The total population of the Eastern Service Region is approximately 610,949 persons,

approximately 29% of the total Maricopa County population. The population has
increased by 73.8% since 1980. It is the fastest growing of the three regions.

Percent of regional total population by subregion:

Subregion 1 [Tempe/Guadalupe]: 24.2%
Subregion 2 [Chandler]: 14.7%
Subregion 3 [Southeast Unincorporated]  6.1%
Subregion 4 [Gilbert] 4.7%
Subregion SA [Mesa-West] 32.6%
Subregion 5B [Mesa-East] 17.7%

2Unless otherwise indicated, the information in this section is based on 1990 U.S. Census Data. All
regional and subregional profiles reflect the computerized aggregation of individual census track data.
See Appendix for summary data tables of all census information discussed in this report.



Southern Region

The total population of the Southern Service Region is 499,506 persons, some 24 % of
the total Maricopa County population. The population has grown by 5.9% since 1980.

Percent of regional total population by subregion:

Subregion 1 [Far West}: 14.4%

Subregion 2 [Southwest Phoenix]: 33.6%

Subregion 3 [South-central Phoenix] 16.3%

Subregion 4 [Southeast Phoenix] 13.3%

Subregion 5 [South Mountain] 22.4%
Northern Region

The total population of the Northern Service Region is 1,003,415 persons,
approximately 47.0% of the total Maricopa County population. It is the most heavily
populated of the three regions. Its growth rate since 1980 is 39.6%.

Percent of regional total population by subregion:

Subregion 1A [South-central West]: 17.8%
Subregion 1B [South-central East]: 15.9%
Subregion 2A [North central West] 16.2%
Subregion 2B [North central East] 16.2%
Subregion 3 [West] 7.8%
Subregion 4 [North] 6.1%
Subregion 5 [East] 19.9%
9
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AGE & GENDER:
[see charts ***-¥x*]

Per 1990 U.S. Census, the total number of adults age 18 and older (i.e., adjusted adult
population) residing in Maricopa County was approximately, 1,561,547. Of this total,
approximately 1,297,263 were between the ages of 18 and 64; approximately 264,284
were age 65 and older.

Of the adjusted adult population age 18 and older: 3
approximately 3% are between the ages of 18 and 20;
19% are between the ages of 21 and 29;

26% are between the ages of 30 and 39;

17% are between the ages of 40 and 49;

11% are between the ages of 50 and 59;

5% are between the ages of 60 and 64; and

19% are age 65 or older.

e © © © O O o

Approximately 57% of the adjusted adult population are females and 43 % are males. 4

Countywide, across all age groups, approximately

0 8.0% are under the age of 5;

21.1% are between the ages of 5 and 19;
41.1% are between the ages of 20 and 44;
17.3% are between the ages of 45 and 64; and
12.5% are age 65 or older.

O O © O

The highest concentration of older adult and elderly population reside in the Northemn
Region [19.5% between the ages of 45 and 64; 15.2% age 65 and older].

The highest concentration of children and adolescents reside in the Southern Region
[9.8% under the age of 5; 23.8% between the ages of 5 and 19].

3Source: Maricopa County Needs Assessment Project 1990-92
4Source: Maricopa County Needs Assessment Project 1990-92

14



| AGE GROUPING
ADJUSTED ADULT POPULATION
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AGE GROUPING
BY GEOGRAPHIC REGION

% of Region
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AGE GROUPING
EASTERN SUBREGIONS
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AGE GROUPING
NORTHERN SUBREGIONS
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RACE & ETHNICITY
[see charts *¥*-¥*x]

Countywide, aﬁproximately, 77.1% of the total population is White and not of
Hispanic origin. An estimated 16.3% of the county population base is Hispanic.
Approximately, 3.3% of the total population is African American (not of Hispanic
origin); 1.5% are Native American (not of Hispanic origin); and 1.6% are Asian or
Pacific Islanders (not of Hispanic origin).

The greatest racial/ethnic diversity is in the Southern Region.  Countywide,
approximately 51% of all Hispanic persons, 58% of all African Americans, and 31%
of all Native Americans, reside in the Southern Region. Within the Southern Region,
approximately 35.5% are Hispanic; 8.2% are African American; 2% are Native
American; 1.3% are Asian or Pacific Islanders.

The highest concentration of the White population resides in the Northern Region
[86.7% of region population base; 53% of all White individuals countywide]. It should
be remembered however, that given the large population of the Northern Region that a
significant number of people of color reside in the North [countywide, 27% of the
Hispanic population; 24% of the African American population; 29% of the Native
American population and 44 % of the Asian population reside in the North].

Like the North, a significant majority of the Eastern Region is White [82.3%].

Approximately 12.4% of the region is of Hispanic origin; 2% are African American;
1.1% are Native American; and 2% are Asian.

20



POPULATION BY RACE

And Geographic Region
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% OF SUBREGION % OF SUBREGION

20% 100% - S

80%1

15% 7

soxnt]

10%+]

::. \\\

HISPANIC
ORIGIN

40%17

20%+|
7 0% N

RACE & ETHNICITY

SUBREGION
NN TempesGuad [1] Chandler [2] Southeast [3]
Gilbert [4] Mesa-W [5A) ] Mesa-E [5B]

% OF SUBREGION

4%
3% ]

o 1\':;:13

="
1% 4N

0% & -5?3111535‘ SHPA e
AFRICAN AM. NATIVE AM. ASIAN OTHER
Not Hisp Not Hisp Not Hisp Not Hisp

Page 23




SOUTHERN REGION
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MARITAL STATUS & FAMILY SIZE S
[see charts ***-**x]

Of the adjusted adult population countywide, approximately 56% of all individuals are
married; 9% are widowed; 13% are divorced; 3% are separated; and 17% have never
been married. .

Approximately 23% of adult individuals report a household size of one; 35% report a
household size of two; 42 % report a household size of three or more.

3Source: Maricopa County Needs Assessment Project 1990-92
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EDUCATIONAL ATTAINMENT
[see charts ***-%**]

Countywide, of all persons age 25 or older, approximately:

7.4% have less than a 9th grade education;

11.1% report having less than a completed high school education;
25.5% have graduated from high school;

33.9% have attended some college or earned an associate degree;
15% have graduated from college with a bachelors degree;

o O O O O ©

7.1% have a earned a graduate or professional degree.

The highest concentration of individuals with a low educational attainment level is in
the Southern Service Region where approximately 32% of the population has less than
a high school education.

In terms of absolute numbers, the largest number of individuals with less than a high
school education reside in the Northern Region [n = 98069; 39.4% of county total;
14.5% of region].

Approximately, 14.9% all persons age 25 or older in the Eastern Region have less than
a high school education.
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EDUCATIONAL ATTAINMENT
BY GEOGRAPHIC REGION
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UNEMPLOYMENT
[see charts *¥*-*¥*]

Countywide, of an estimated 1,070,667 individuals age 16 years and older in the
civilian labor force, approximately 6% (64,742 persons) were unemployed as compared

to 7.2 % statewide.

The highest concentration of unemployed individuals is within the Southern Region
[n = 20,619; 8.7% of region].

The largest number of unemployed persons is in the Northern Region [n = 27,502;
5.3% of region].

The Eastern Region has both the lowest concentration and absolute number of
unemployed persons [n = 16,101; 5.1% of region].
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INCOME & POVERTY
[See Ch&l’tS ***_***]

Countywide, the median household income is $33,474. The lowest median household
income level is in the Southern Region ($25,436). The median household income of
the Northern and Eastern Regions is $37,470 and $34,166 respectively.

Countywide, an estimated 257,359 individuals or 12.3% of the population base live at
or below poverty 6. Of this 12.3%, approximately:

0

3.7% have an income which is 75% - 99% below the established level for
poverty;
2.9% have an income which is 50% - 74% below the established level for
poverty;

5.7% have an income which is less than one-half of the established level of

poverty.

Regionally, the highest concentration of poverty as well as the largest number of
individuals living in poverty is in the Southern Region (n = 102,491; 21% of region).

While the Northern Region has the lowest concentration of poverty (8.8%), the number
of individuals living in poverty (86,938) rivals the Southern Region.

Approximately 64,196 persons or 10.7% of the Eastern Region population base are
living in poverty.

6Poverty threshold for one person under 65 years was $6,451; one person 65 & older - $5,947
Poverty threshold for two persons - $8,076; two person householder with one child under 18 - $8,547
Poverty threshold for three persons - $9,885; three person householder with two children - $9,990
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EASTERN SUBREGIONS

PEOPLE LIVING IN POVERTY
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SOUTHERN SUBREGIONS
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NORTHERN SUBREGIONS

PEOPLE LIVING IN POVERTY
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IV. CLIENT PROFILE - INDIVIDUALS WITH SMI BY COUNTY,
GEOGRAPHIC REGION & SUBREGION

SMI POPULATION BASE

Maricopa County -

As of mid-March 1993, the estimated total number of CODAMA clients with serious
mental illness (SMI) was 11,812.

Of the adjusted adult population age 18 and older in Maricopa County, an estimated
7.6 per thousand individuals were registered SMI CODAMA clients.

Approximately 573 (5%) of this client base were homeless at the time of intake.

Eastern Region

At time of initial intake, approximately 17% of all SMI clients (n=1992) were
residents of the Eastern Service Region.

Of this total, approximately 73% were residents of either the West Mesa Subregion
(49%; SR-5A) or the Tempe/Guadalupe Subregion (24%; SR-1).

Of the adjusted adult population age 18 and older residing in the Eastern Service
Region, approximately 4.7 per thousand individuals were registered SMI CODAMA

clients.

Southern Region

At time of initial intake, approximately 46% of all SMI clients (n=5394) were
residents of the Southern Service Region.

Of this estimated total, approximately 59% were residents of the South Central
Subregion (38 %; SR-3) or the South West Subregion (21%; SR-2).

Of the adjusted adult population age 18 and older residing in the Southermn Service
Region, approximately 16.3 per thousand individuals were registered SMI CODAMA
clients. This prevalence figure is approximately three times the estimate for either the
East or the North Service Regions.
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Northern Region

At the time of initial intake, approximately 33% (n=3853) of the SMI client base
resided in the Northern Service Region.

Of this estimated total, approximately 57% were residents of the South Central
Subregions [West half South Central Subregion (25%; SR-1A); East half South Central
Subregion (32%; SR-1B)].

Of the adjusted adult population age 18 and older residing in the Northern Service
Region, approximately 5.3 per thousand individuals were registered SMI CODAMA
clients.
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PREVALENCE ESTIMATES OF SERIOUS MENTAL ILLNESS

Previous estimates of the number of individuals with seriously mental illness ranged
from an average prevalence rate of .41% to .5%. 7 In an effort to improve the
assessment of service needs of SMI clients, additional research has been conducted on
prevalence estimates.

The results of this additional study reaffirmed that there is a wide disparity in figures
used to estimate the prevalence of serious mental illness [e.g. .6% - 6.8%]. This wide
variation in estimates may in part be due to differing definitions of seriously mentally
illness, the population targeted for services, and the population demographics of the
locale in which the study was conducted. While no one method offers definitive
prevalence estimates, the method provided by Goldman et. al. ® was selected for
application to the CODAMA service area.

The Goldman method incorporates a number of epidemiological studies to create a
continuum of prevalence rates:

Total severely mentally disabled 1.114%
Less senility without psychosis 0.928%
Less moderately disabled 0.789%
Less both of above 0.603 %

Applying these prevalence figures to the adjusted adult population (i.e., age 18 or
older; n = 1,561,547) of Maricopa County yields the following estimate range:

Total individuals with SMI (1.114 %) 17,396
Less senility without psychosis (.928 %) 14,491
(primary estimate selected for comparison)

Less moderately disabled (.789%) 12,321
Less both of above (.603 %) 9,416

Comparing these figures to the estimated 11,812 persons registered in the CODAMA
SMI system, as of the third week in March 1992, an estimated 509 to 5,990 individuals
are projected to have been eligible and in need of SMI services and not receiving them.

TSOURCE: Arizona Department of Health Services, The Blueprint: Implementing Services to the
Seriously Mentally 111, Phoenix, Arizona, January,1991. Arizona Department of Health Services,
Executive Summary of Needs Assessment Model for Client Service Design Model, Phoenix, Arizona,
June, 1992.

8Goldman, Gatozzi, and Taube, 1981
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AGE & GENDER PROFILE
The CODAMA client base reflects the incidence of SMI across all adult age groups.

Compared to the general population, the data reflects a disproportionately high
representation of clients age 20-44. Countywide, approximately 68% of SMI clients
are in the age group of 20-44 vs. approximately 41 % in the general population base.

The average age of all SMI clients within Maricopa County was 40 and by geographic
region ranged from an average of 38 to 41 [East = 39; South = 41; North = 40;
Homeless = 38].

There appears to be a disproportionate representation of elderly clients receiving SMI
services. While countywide this age group accounts for 19% of the adjusted adult
population, only approximately 5% of all SMI clients were age 65 or older.

In the general population, 57% of all persons are female and 43% are male. Compared
to this general population, the distribution of male and female SMI client reflects a
higher proportion of males with approximately 49% of SMI clients being male and
51% being female.

The SMI client profile data reflect fewer females in the SMI population below the age
group of 25-34 with a reversing trend of fewer males beyond age 34.
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SMI CLIENT POPULATION
COMPARATIVE AGE DISTRIBUTION
MARICOPA COUNTY
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SMI CLIENT POPULATION
DISTRIBUTION BY GENDER
MARICOPA COUNTY
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RACE & ETHNICITY

Countywide averages indicate that while the representation of white SMI clients is
proportionate to the overall general population base, there appears to be an unequal
representation of minority populations in the SMI service system.

Countywide, there is a disproportionately high representation of African
American [9.1% SMI population vs. 3.3% general population base] and Asian
clients [1.6% SMI population vs. 5.2% general population base].

Conversely, there is a somewhat low representation of Native American [1%
SMI population vs. 1.5% general population base] and a significant discrepancy
relative to Hispanic clients [7.5% SMI population vs. 16.3% general population
base].

The highest concentration of African American and Native American SMI clients
countywide is found in the homeless population [African American 15.1%; Native

American 2.6%].

Eastern Region

Similar racial/ethnic patterning observed countywide can be seen within the Eastern
Region.

The highest discrepancy with respect to Hispanic population can be observed in
the Southeastern Subregion (SR-3).

Southern Region

Of the three geographic regions, the disproportionate representation of minorities is
most pronounced in the South and there appears to be an over representation of whites
in the SMI population [67.7% SMI v. 52.7% general population base].

The highest discrepancy within the Hispanic population is seen in the Southern
Region where nearly 36% of the general population base are of Hispanic origin
while only approximately 10% of the SMI client population served is of
Hispanic origin.

Northern Region -

Similar racial/ethnic patterning observed countywide can be seen within the Northermn
Region with the following exceptions:

Hispanic population more proportionately represented in the East Subregion
(SR-5).
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Mixed representation (i.e., over and under) of Native American population
across subregions.

As compared to other regions, less pronounced over representation of Asian
clients with the exceptions of South-central West (SR-1A) and West (SR-3)
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SMI CLIENTS - RACE & ETHNICITY
BY COUNTY & REGION
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SMI CLIENTS - RACE & ETHNICITY
EASTERN REGION & SUBREGIONS

Eastern Region
Regional Averages
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SMI CLIENTS - RACE & ETHNICITY
SOUTHERN REGION & SUBREGIONS

Southern Region
Regional Averages

BASE SMI
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SMI CLIENTS - RACE & ETHNICITY
NORTHERN REGION & SUBREGIONS
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MARITAL STATUS & FAMILY SIZE

Countywide, approximately 80% of SMI clients served are either divorced, separated
of have never been married.

Similar patterning was observed across geographic regions with the highest percentage
of SMI clients who have never been married being in the homeless population.

As in the general population, family size of SMI clients runs the full range from family

size of one to very large families. Overall however, the overwhelming majority of
SMI clients report a family size of one.
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SMI INDIVIDUALS
MARITAL STATUS & FAMILY SIZE

CODAMA SM! CLIENTS Marital Status
Maricopa County By Geographic Region
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EDUCATIONAL ATTAINMENT

As in the general population, the amount of education individual SMI clients have
received runs the full range from no formal education to post graduate degrees. Nearly
one quarter (23%) of SMI clients have either some college education or earned a
college or even post graduate degree.

As a group countywide, the most frequently reported response (i.e., Mode) among SMI
clients is having completed 12th grade with the-10th grade being the average grade
completed.

The lowest level of educational attainment is observed in the Southern Region
where approximately 54 % of clients have less than a high school diploma.

Countywide, approximately 44% of SMI clients have less than a high school
diploma.
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EDUCATIONAL AT TAINMENT
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EDUCATIONAL ATTAINMENT

SMI - CLIENT POPULATION
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INCOME & POVERTY

At the time of intake, three out of four (77%) SMI clients report no income or their
only income being through entitlement programs.

Approximately 11% of SMI clients at the time of intake report receiving income
through employment.

The highest level of employment at the time of intake is observed in the
Northern Region (16%).

As expected, nearly 60% of homeless SMI clients report no income whatsoever.
As a group countywide, while a range of income was reported by this population, the
midpoint income category (i.e., Median) was approximately $5,000. The most

frequently reported income category (i.e., Mode) was $0.

This pattern of poverty was observed across all geographic regions.
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V. SERVICES TO CLIENTS WITH SERIOUS MENTAL ILLNESS

Listings of the current and existing service provider network, and provider sites by
geographic region, are provided on the following pages of this report.

A review of these documents indicate that the majority of residential SMI service
providers are located in the Southern Service Region. There appears to be a need for
additional residential service providers located in the Northern Service Region.

Based on a review of current and existing provider sites, there also appears to be a need

for the development of residential crisis stabilization providers in the Northern Service
Region.
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updated 5/22/93

CODAMA PROVIDER NETWORK
SERIOUSLY MENTALLY ILL ADULTS

INPATIENT SERVICES
APPROX. CAPACITY: 80 BEDS
Providers: -
Camelback Samaritan, Good Samaritan Hospital *
Marnicopa County Medical Center (Block Purchase under the IGA)

RESIDENTIAL CRISIS STABILIZATION
CAPACITY: 19 BEDS

Providers: Region
META v East
Phoenix South CMHC South

CRISIS SERVICES

CAPACITY: 24 HOUR CRISIS LINE
CRISIS MOBILE TEAMS
CRISIS WALK IN
Providers:
Maricopa County . Valley wide
Phoenix South CMHC South
Terros North

24 HOUR SUPERVISED RESIDENTIAL LIVING
CAPACITY: 225 BEDS

Providers Region

Arizona Healthcare Contract Management Services South,East 24
Community Behavioral Health North 5
Marc Behavioral Health Services East 10
New Arizona Family (Dual Dignosed) South 16
Phoenix South CMHC ' South 20
Supersition Mountain CMHC East._ 3
Toby House North, South 72
Tri-City Behavioral Health : East 12

Page 76



A N N B BN BN B BN TN BN E N TR DD En S B B Em

24 hour sup. res. cont.
Triple R Foundation South, East 51
Wayland Family Centers North,South 12

SUPERVISED INDEPENDENT LIVING
CAPACITY: 330 BEDS

Providers:

Community Behavioral Health : North 23
Phoenix South CMHC ' South 50
Presbytarian Service Agency North, East 72
Superstion Mountain CMHC East 2
Terros North 22
Toby House North, South 56
Tri-City Behavioral Health East 25
Triple R Foundation South, East 50
Wayland Family Centers North 30

TENANT, SPONSOR OR PROJECT BASED HOUSING
CAPACITY: 281 UNITS

Providers
Comprehensive Housing Group Valley wide 273
UMOM South 8

HOMELESS SHELTER
CAPACITY: 18 BEDS

Provider:
Phoenix South - Haven South 18

IN HOME TREATMENT AND SUPPORT SERVICES
APPROX. CURRENT OPEN CASES: 246

Providers:

Advanced Home Health Care East 0
Arizona Healthcare Contract Management Services Valley wide 91
Family Service Agency : Valley wide 42
Foundation for Senior Living Valley wide 10
Phoenix South CMHC South 32
SureCare Valley wide 71
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PARTIAL CARE

Providers:

Community Behavioral Health
Community Hospital
Maricopa County DHS
Phoenix South CMHC
Presbytarian Service Agency
Project Arts

Superstition Mountain CMHC
Terros

Toby House

Wayland Family Centers

OUTPATIENT COUNSELING

Providers:

Arizona Health Care Contract Management Services

Behavioral Health Systems
Centro de Amistad
Community Behavioral Health
Family Service Agency

APPROX. CAPACITY: 562 SLOTS

North
North
South
South
North, East
South

East

North
South
North

50

268
70
40
30

20
40
40

APPROX.CURRENT OPEN CASES: 1,955

Jewish Family and Children's Services

Living Dynamics

Maricopa County DHS
Phoenix Interfaith Counseling
Phoenix South CMHC
Presbytarian Service Agency
Superstion Mountain CMHC
Terros

Tri-City Behavioral Health
Wayland Family Centers

YOCATIONAL PROGRAMS

Providers:

Dorothy Kret and Associates
Marc Behavioral Health
Yocational providers cont.:

South
South

East

North
Valley wide
Valley wide
North
South
North
South
North, East
East

North

East

North

APPROX. CURRENT OPEN CASES:
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43
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86
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62
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Maricopa County DHS
Phoenix South CMHC
Presbytarian Service Agency
Superstition Mountain CMHC
Toby House

Triple R Foundation

Wayland Family Centers

South 6
South 63
North, East 17
East 4
South 46
South, East 300
North 8

CONSUMER RUN AND OTHER SOCIALIZATION PROGRAMS

Providers:

Survivors On Our Own
Survivors United

Selff (through META)

Mental Health Association
(Ok Socialites and Compeer)
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PROVIDER SITES
BY GEOGRAPHIC REGION
# OF PROVIDER SITES
16 -
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SMI SERVICE PROVIDERS

PROVIDER
BY SERVICE TYPE

SITE

24-Hr Sup. Residential

MARC Behav. Hith. Serv.

Supersition Mountain CMHC

Tri-City Behav. Hlth

Triple R Foundation

REF

924 N. County Club

525 E. Broadway
Apache Junction

Robson/Mesa
135 S. Robson

Mailbu/Ref
766 E. Third Ave

SERVICE SERVICE LOCATION
COMPONENTS CODES REGION  SUBREG
Sup Residential East (5A) - Mesa-W
Sup Residential East (3) - SE
Sup Residential East (SA) - Mesa-W
Sup Residential East (5A) - Mesa-W

| sup. INDEP. LIVING

Arizona Health Care
(Also in South Region)

Presbyterian Svc Agency

TriCity Behavioral Health

Triple R ‘
(Also in South Region)

QUAIL CREEK

TEMPE

3730 S Mill Ave

ROBSON/MESA
131 S Robson

WOODLAKES
2045 E Broadway

Sup Independent living East (5A) Mesa
Sup Independent Living East (1) Tempe
Sup Independent Living East (5A) Mesa
Sup Independent Living East (1) Tempe
1of4
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EASTERN REGION , SMI SERVICE PROVIDERS
PROVIDER SITE | SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION _ SUBREG.

HOUSING

Comprehensive Housing Grp 1241 E. Washington R&B Housing X (273 units) Valley wide
(Valley wide service delivery)

Triple R Foundation 625 W. Southern R&B Housing X (24 units) East

| IN HOME TREATMENT

Advance Home Health Care [CONTRACT IN PROCESS] East
Family Service Agency TEMPE Behav. Mgmt X East (1) Tempe
(Also in North & South) 3030 S. Rural Rd Psychosocial Rehab X
MESA/GILBERT Behav. Mgmt X East (5A) Mesa - W
925 S. Gilbert Psychosocial Rehab X
Foundation for Senior Living  [CONTRACT IN PROCESS] East

| PARTIAL CARE

Presbytarian Service Agency Tempe Partial Care Basic (1/2 day) X

(Also in South Region) 3400 S. Mill Soc./Recreation Svcs. X East (1) - Tempe

Superstition Mountain CMH SMI Center Partial Care Basic (1/2 day) X East (3) - SE
1001 N. Idaho Rd

2 of 4
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EASTERN REGION

SMI SERVICE PROVIDERS

PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG
OUTPATIENT
Centro de Amistad Chandler Individual Counseling East  (2) Chandler
100 W Boston #5 Family Counseling X
Group Counseling X
Mesa Individual Counseling East  (5A) Mesa-W
734 E Broadway Family Counseling X
Group Counseling X
Guadalupe Individual Counseling East (1) Guad.
8202 Avenia del Yaqui |Family Counseling X
Group Counseling X
Family Service Agency Tempe Individual Counseling East (1) Tempe
3030 S Rural Rd Family Counseling X
Group Therapy X
' Mesa/Gilbert Individual Counseling East  (5A) Mesa-W
925 S Gilbert #207 Family Counseling X
Group Therapy X |
Jewish Family Mesa Individual Counseling East  (5A) Mesa-W
(Also No. & So. Region) 1930 S Alma Sch ,104 |Family Counseling X
Group Therapy X
Presbyterian Service Tempe Individual Counseling East (1) Tempe
(Also in North Region) 3400 S Mill #31 Family Counseling X
Group Counseling X
TriCity Behavioral Health Tempe Individual Counseling East (1) Tempe
40 W Baseline #101 Family Counseling X
Group Counseling X
3of4
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EASTERN REGION SMI SERVICE PROVIDERS
PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS ' CODES REGION SUBREG
OUTPATIENT (cont.)
Chandler Individual Couseling X East  (2) Chandler
1331 N Alma Sch#113  |Family Counseling ‘ X
Group Counseling X
Baseline/Mesa Individual Counseling X East  (5A) Mesa-W
1255 W Baseline#296  |Family Counseling X
Group Counseling X
{VOCATIONAL PROGRAMS
Presbyterian Sve. Agency TEMPE Yoc. Screening X East (1) - Tempe/G
(Also see North) 3400 S. Mill Ave., #31 {Voc. Evaluation X
Work Adjustment X
Supp. Employment X
Superstition Mountain THRIFT STORE Voc. Screening X ) East (3)-SE
564 N. Idaho Road Work Adjustment X
TET Supp. Employment X
Triple R CLUBHOUSE Yoc. Screening X East (5A) - Mesa-W
(Also see South) 1310 W. University Voc. Evaluation X
Work Adjustment X
Supp. Employment X
W. UNIVERSITY Work Adjustment X East (5A) - Mesa-W

1300 W. University

40of 4
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SOUTHERN REGION

PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG.

24-Hr Sup. Residential

Arizona Health Care Northwoods Sup Residential X South 4) - SE
' 1221 N. 35th St

Six Pines Sup Residential X ‘ South {4) - SE
3612 N. 37th St.

New Arizona Family NAFII Sup Residential X South (5) - S. Mtn
(Dual Diagnosed) 302 E.Southern
Phoenix South Villa Agave Sup Residential X South (5) - S. Mtn

7439 S. Tth St

Toby House Toby I Sup Residential X South (3)-SE
303 W Willetta St

Ref Star Sup Residential X . South (3) - SE
313 E. Willetta St

Triple R Foundation Citadel Sup Residential X South (3)-SE
1725 E. Cambridge

Harvard Sup Residential X South (4) - SE
3222 E Harvard #1

Fairmont Sup Residential X South 4) - SE
3105 E. Fairmount #2

1of6
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SOUTHERN REGION

PROVIDER
BY SERVICE TYPE

SITE

SERVICE
COMPONENTS

SERVICE
CODES

LOCATION

REGION -~ SUBREG.

SUP. INDEP. LIVING

Arizona Health Care

Phoenix South

Toby House

Triple R

Wayland

WARD MANOR
3605 N 36 Street

HIL
1704 E Harvard

PINE RIDGE
2627 N 45 Ave

FLEETWOOD
300 W Willetta

FOUNTAIN TREE

5454 W Iod Sch

Sup Independent Living

South (4) East

Sup Independent living

South (3) Central

Sup Independent Living

South (2) West

Sup Independent Living

South (3) Central

Sup Independent Living

South (4) East

Sup Independent Living

South  (2) West
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SOUTHERN REGION

PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG.
HOUSING
Phoenix South CMHC HAVEN [R&B Housing] X (18 beds) South West
2313 W. Yuma HOMELESS SHELTER
UMOM VAN BUREN R&B Housing X (8 units) South Central
IN HOME TREATME

CENTRAL
2600 N. Central

Arizona Healthcare

Family Service Agency FLOWER
1530 E. Flower

Phoenix South CMHC 7TH AVE
1424 S. 7th Ave

HIL
1704 E. Harvard

Surecare THOMAS
2710 W. Thomas

Intensive In Home

Home Based Counseling

Behav. Mgmt X
Psychosocial Rehab X

South Central

Behav. Mgmt X
Psychosocial Rehab X
Home Based Counseling

South Central

Intensive In Home

Home Based Counseling

Behav. Mgmt X
Psychosocial Rehab X

South Central

Behav. Mgmt X

South Central

Behav. Mgmt X

South West
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SOUTHERN REGION

PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG
PARTIAL CARE
Maricopa County DHS 4420 S. 32nd St Partial Care Basic (1/2 day) X South {5) - Sth. Mtn.
Partial Care Basic (full day) X
Soc./Recreation Svcs. X
Phoenix South CMHC SRP Partial Care Basic (1/2 day) X South (2) - West
' 2042 N. 35th Ave.
Project Arts CENTRAL Partial Care Basic (1/2 day) X South (3) - Central
815 N. Central Partial Care Basic (full day) X
Toby House 3602 N 16th St. Partial Care Basic (1/2 day) X South (3) Central
Partial Care Basic (full day) X
OUTPATIENT
Arizona Health Care Central Office Individual Counseling X ’ South  (3) Central
2600 N Central #970 Group Therapy X
Behav Health Systems South Phoenix Individual Counseling X South  (5)S-Mtn
31 W Carson Family Counseling X
Group Therapy X
Individual Counsel. PhD X
Group PhD X
Family Service Agency Flower Individual Counseling X South  (3) Central
1530 E Flower Family Counseling X
Group Counseling X
Jewish Family & Child 7th STREET Individual Counseling X South  (3) Central
2033 N 7thStreet Family Counseling X
Group Counseling X

40of 6
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SOUTHERN REGION

PROVIDER SITE
BY SERVICE TYPE

SERVICE
COMPONENTS

SERVICE
CODES

REGION

LOCATION

SUBREG

OUTPATIENT (cont.)

THOMAS
7102 W Thomas #101

CRISIS CLINIC
2601 E Roosevelt

Maricopa County

SOUTH 32 STREET
4420 S 32 Street

Maricopa County DHS

Phoenix South 7th AVE
1424 S 7th Ave

Individual Counseling
Family Counseling
Group Counseling

South  (2) West

Individual Counseling
Family Counseling
Group Counseling
Group Therapy

Family Counseling
Individual Counsel PhD

South  (4) East

Individual Counseling
Family Counseling
Group Counseling

South  (5) S-Mtn

Individual Counseling
Group Therapy

South  (3)Central

VOCATIONAL PROGRA!

Dorothy Kret Assoc. 3336 N. 32n0d STREET

Maricopa County CRISIS CLINIC - O/P
‘ 2601 E. Roosevelt

Phoenix South SRP
2042 N. 35th Avenue

Sheltered Employment
Supp. Employment

South

(4) - East

Work Adjustment
Voc. Screening
Sup. Employment

South

(4) - East

Voc. Screening

Voc. Evaluation

Work Adjustment
Supp. Employment
Voc. TET Supp. Empl.

South

(2) - West
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SOUTHERN REGION

PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG
VOCATIONAL PROGRA
Toby House 16th STREET Sheltered Employment X South (3) - Central
3602 N. 16th Street Supp. Employment X
Triple R E. ROOSEVELT Voc. Screening X South (3) - Central
2144 E. Roosevelt Voc. Evaluation X
Work Adjustment X
Supp. Employment X
Supp. Employment TET X
CAFETERIA Work Adjustment X South (4) - East

2601 E. Roosevelt

Thrift Store Work Adjustment X South (3) - Central
W. McDowell Supp. Employment X
Supp. Employment TET X

CONSUMER RUN/SOC.

Mental Health Assoc. INDIAN SCHOOL Soc/Rec (Ok Socialites) X South (4) - East
3627 E. Indian Sc. Rd.

SOON FILLMORE Club House X South (4) - East
2533 E. Fillmore

6 of 6
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NORTHERN REGION SMI SERVICE PROVIDERS
PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION __ SUBREG.

24-Hr Sup. Residential

Community Behav. Hith 7626 E. Sheridan Sup Residential X North (5) - East
Scottsdale
Toby House Toby 11 Sup Residential X North (2B) - NC-E

1601 W. Desert Cove

Bethany Home Sup Residential X North (5) - East
5134 N. 41st St \ ]

I suP. INDEP. LIVING

Community Bev Health 7440 E Thomas Sup Independent Living X North (5) East
Presbyterian Sve Agency LAS PALMER Sup Independent Living X North (1B) SC-E
1922 ‘W Palmeritas
2339 W Northern Sup Independent Living X North (1B) SC-E
19TH AVE Sup Independent Living X North (1B) SC-E
Terros ! FOOTHILLS Sup Independent Living X North (2B) NC-E
9800 N 14 St #1-4 ‘
LA POSADA Sup Independent Living X North (1B) SC-E
Toby House GR.H Sup Independent Living X North (2B) NC-E
1512 W Mercer
1of5
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NORTHERN REGION SMI SERVICE PROVIDERS
PROVIDER SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG

SUP. INDEP. LIVING (cont.)

SUMMERHILL Sup Independent Living X North (1B) SC-E
726 W Hatcher

REF MSRP Sup Independent Living X North (2B) NC-E
1737 W Desert Cove

VILLA SERENA Sup Independent Living X North (1A) SC-W
4221 W Dunlap

DIANA HOUSE Sup Independent Living X North (1B) SC-E
502 W Diana

Wayland W. OLIVE Sup Independent Living X North (1A) SC-W
6015 W Olive

‘ N. 58TH DR Sup Independent Living X _ Notth  (1A) SC-W
7213 N 58 Dr
HOUSING
Comprehensive Housing Grp 1241 E. Washington R&B Housing X (273 units) Valley wide

(Valley wide service delivery)

{IN HOME TREATMENT
Family Service Agency W. PEORIA Behav. Mgmt X North NC-West
3101 W. Peoria Psychosocial Rehab X
SCOTTSDALE Behav. Mgmt X North East
’ 7375 E. Stetson Psychosocial Rehab X

20f5
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NORTHERN REGION SMI SERVICE PROVIDERS
PROVIDER ' SITE SERVICE SERVICE LOCATION
BY SERVICE TYPE COMPONENTS CODES REGION  SUBREG.
PARTIAL CARE
Community Behav. Hith. E. THOMAS Partial Care Basic (1/2 day) X North (5) East
6411 E. Thomas
Community Hospital CONTRACT IN PROCESS
Presbytarian Service Agency NORTHERN Partial Care Basic (1/2 day) X North (1B) SC-East
2411 W. Northern Ave |Soc./Recreation Svcs. X
Terros MISSOURI Partial Care Basic (1/2 day) X North (1B) SC-East
711 E. Missouri Soc./Recreation Svcs. X
Wayland Family Centers 55TH AVE. Partial Care Basic (1/2 day) X North (1A) SC-West
5021 N. 55th Ave. Soc./Recreation Svcs. X
| OUTPATIENT
Community Bev Health 7440 E Thomas Individual Counseling X North  (5)East
Family Counseling X
Group Therapy X
Family Service Agency WEST PEORIA Individual Counseling X North (2A)NC-W
3101 W Peoria Family Couseling X
Group Therapy X
SCOTTSDALE Individual Counseling X North  (5) Central
7375 E Stetson #105 Family Counseling X
Group Therapy X
Jewish Family & Child SCOTTSDALE Individual Counseling X North  (5)